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Mt. Demiel C. Smith
Ansociate Adminfatenior fir Enforcament o
400 Ssventh Street, W

‘Washimgton, DC 23590

Recall 06E-D76

Doar Mr. Smth;

This Jetter ia concerning fhe Domatie Corporation defect of refrigerators, manufectored between

April 1997 snd My 2003, We have & 1999 Newmar Mountin Aj 8 defective reftgomtor, On
Decamber %, 20134, we had to repiace fng umit ml m crot On March 25, 2006, ‘we again

hed to replace the ssme part at a cost

We sbmitted both bilk to Dotnctic. We received & chock for BN bus Domotic is refisiug o reimbarse
us for the I x they have arbitracily et up a date brter thin December 8, 2004 on which to pay olxims,
Howr can this he ag # is the same part that went bad terice and wae tunsdfrctisd betwoon the dates

originally set up?
Any aséistance you ¢an give us would be greatly apprecisted.

Sincorely,




