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STATE OF NEW YORK . '
OFFICE OF THE ATTORNEY GENERAL

Axpaew M. Cuomo ' ' DonsoN OF REGIONAL OFFICES
ATTowrET GENERAL ‘October lﬁ, WATIRTOWN RECHXAL CHFFICE
National Highway Traffic and Safety Administration
400 7th Street SW
Washington, DC 20590

QOur File Number: 2007-657545
Company: Dealmaker Auto Group

Dear Sir or Madam:
I enclose a copy of A consnmer complaint recently filed with this office.
We will be mediating the complaint with the company. However, it appears this matter

may also fall within the jurisdiction of your office. We are forwarding this copy so that you may
take whatever action your office deems appropriate.

'Ihankwufurjrﬁurcoopmtion.
Very truly yours,

Canal @ Lisaly

Carol A. Lively
BUREAU OF CONSUMER FRAUDS
AND PROTECTION

Enclosure
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ATTORNEY GENERAL ANDREW M. CLHOMO

STATE OF NEW YORK COMPLAINT FORM

_ OFFICE OF THE ATTORNEY GENERAL Consumer Hotline  For Heacing Impalred
BUREAL! OF CONSUMER FRAUDS AND PROTECTION L (800) 77 TRE-9394
117 Washington Street - Imip: -

Walertown, WY 13501-3744

TeL {315} 785-2444 Fax(315) 705-2294 OCT 1 5 7007
1. PLEASE BE SURE TO COMPLAIN TO THE COMFANY OR INMYIDUAL BEFORE FILING. :
2, PLEASE TYPE OR PHINT CLEARLY IN DARK INK. MY STAYE DEPARTIRENT OF LAW
3. YOU MUST COMPLETE THE ENTIRE, FORM, INCOMPLETE OR UNCLEAR FORMA WILL BE RENTERROWHE EBIRIAL OFFICE
4. MAKE SURE YOU ENCLOSE COPIES OF IMPORTANT PAPERS CONCERNING YOUR THARSACTION.
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GOOD NEWS!

Roadside Assistance coverage has now been exdended 1o:
Ford and Mercury Vehicles: 5 years or 60,000 miles (whichever occurs first)
Lincoin Vehicles: 6 years or 70,000 mlles (whichever ocours first)

Please refer to the Roadside Assistance section of your Warranty Guide
mustmﬂer information Guide 'l'nr Canadlan customers) for the complets list of

'BONNE NOUVELLE!

La couverture offerte par PAssistance dépannage a 8¢ prolongée 4 :
Véhilculas Ford : 5 ans ou 100 000 kilométres (selon le premier terme atbeint)
Véhicules Lincoln : 6 ans ou 110 000 klloméatres {salon le premier termea

atteint)
Consuliez la section Assistance dépannage de votre Guide d'information du

chent pour conneitre 1a liste compléte des avantages. .
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BUMPER QUALITY LABEL

THIS YEHICT.E IS WITH A BUMPER. SYSTEM THAT CAN WITHSTAND
AFRONTAL IMPACT SPEED OF 5.0 MILES PER. HOUR AND A REAR
IMPACT SPEED OF 5.0 MILES PER HOUR WITH MO MORE DAMASGE THAN :
ALLOWED BY THE FEDERAL BUMPHER STANDARD. THE FEDERAL BUMEER
STANDARTY A1 LOWS DAMAGE T THE BUMPERS AND ATTACHING
HARTAWARE AMD SFECIFIES HBARRIER. TESTS TO HE CONDUCTED AT 2.5

. MILES PER HOUR

PARTS CONTENT INFORMATION

FOR VEHICLES IN THIS CARLINE:
U.S./CANADIAN PARTS CONTENT: 75%

NOTE: PART CONTENT DOES NOT INCLUDE FINAL ASSEMBLY,
. DISTRIBUTION, OR OTHER NON-PARTS CODES.

FOR THIS VEHICLE:
FINAL ASSEMBLY POINT:
WAYNEMICHIGAN,U.S,
COUNTRY OF ORIGIN:

ENGINE: U.S
TRANSMISSION: U.S.

WHEN ASBEMBELY COSTS ARE INCLUDED. THE U.8. AND CANADIAN
FOR FORDYS FLEET OF VEHICLES OFFERED FOR. 3ALF. 1N THE UNITED STATES

B PROJECTED TO HE 85 PERCENT.
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Subjact: - FW: 2007 ford focus

————— Original Megaage-----
From:
Sent: mMonday, September 17, 2007 2:31 AM

Ta:
Subjact: 2007 Ford Focue

Ta: Whom it may oncern,

1 bought my car in November of 2006 from Fuceilla in Adams NY. It is a 2007 Ford Focud.-
ITn the mcnth of Auguet 2007, I was driving my car down the read. When I went to make a
gtop, my car accalarated instead of stopping, almoat causing a major asaident ia a major
intersection. This im not the £irst I have heard of thip happening with this model car. !

Fleage make a recall on this car, provide us with free rentals during the repalre and free
us from any worries we may have of this happening again and cauging any harm not only to
ourselves but to cothers. - _

Thank vou



THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
~ TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY

PURSUANT TO EXAMPTION 6 OF
- THE FREEDOM OF INFORMATION
ACT (FOIA), 5 US.C. 552(b)(6).



