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October 15, 2007

Bohemia, N'Y

Onrr File Number: 2007-657573
Company: GM Chevrolet Divison
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We appreciate your alerting us to this matier. We believe the organization shown below may be sblE/
to assist you and we are forwarding your correspondence there.

lfyou do not receive a response in the near future, please follow up directly with that organization.
I suggest you attach a copy of this letter or, if appropriate, mention that you are adding new information.

Thank you for contactmpg us.
Very truly yours,

Philip Garnma
Bureau of Consumer Frauds
And Protection

cc: Nationat Higlyway Traffic and Safety Administration ™
400 Tth Street SW
Washington, DC 20590
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STATE OF NEW YORK

120 Broadway. 3rd Floor
New Yok, NY 10271-0332

1. PLEASE BEE SURE TO COMPLAIN TO THE COMPANY DR INMYIDUAL BEFURE

2. PLEASE TYPE OR FRINT CLEARLY IN DARK INK.

3. YOU MUST COMPEETE THE ENTIRE PORM. INCOMPLETE OR UNCLEAR FORME W
4. MAKFE SURE YOU ENCLOSE COMES OF IMPORTANT PAFERE CONCERNING YOUR

OFFICK OF THE ATTORNEY GENERAL
BURBALU OF CONSUMER FRAUDS AND PROTECTION

Tel. 212) 4168945  Fax (212) 4166787

ATTORNEY GENERAL ANDREW M. CUOMO

COMPLAINT FORM
Conxmmer Hotline  For Fesring Impaired
TOID (800) 755-9398

1 (300) TII-TISS

CONSUMER
YOUR MAME HOME TELEFHONE NUMEER
I E——
STREET AINWEES BLEINBSS TELEFBONE Ni/MBER
]
CITYTOWN . COUNTY STATE 7r
Bohemia Suffolk NY -

COMPLAINT

NMCFMOEMCEEEM MAME OF GTHER JRELER OR FPROVIDTR OF SERYHCES
GM dct Divigion

ETREET ADDRESS ETRHEET ATHRERE

100 Remissaiye: Conter PO Box 100 Ditriat
CITYIMOWHN STATE Fal CITY/TOWN STATE ar

Detrioe M 48265-1000
TELEFHOME NLMAER THLEFHOMNE NUMBEFR

£45-T90-5F x-21374
[RATE OF TRANSACTION COST OF FRODUCT (R SERVICE [ HOW PAID (Check thors which apply)

82707 $o [ cast |:| Chack ﬂcmuc-a [ oer
'MDWUBBN&M WHERE DIl YOU 53 THE OONTRACTT - - - * | DATE SKRED i ' ’
_ D Ya D [ "]
| FeAS EREDOCT O SRR ATVERTIED! WHERE WAS IT ADVERTISED? DATE ADVERTIEET

DYH D Mo '

TYPE OF OOMPLAINT (g ear, mall avder, sic_ e the renorse aide of this form o provide dethiis)

Car . ]

DATE YOU COMPLAMED TO THE COMPANY OB INDIVIDUAL PFERSON COMTACTED IOR TITLE
b [ ayman [ 8y g [] 1 Poacm Latiéhs Fabinn Castermer service

NATURE OF RESPONSE ' : DATE OF RESPONEE

Wil oot fix unlesa 1 pay For disgnosis/ oot 2 recall E27-9/1407

HAS MATIER REEN SUBMITTED T ANGOTHEE AGFNCY OR ATTORNEY? (If*Yee,” give aame and addrees)

M v [ » Consumer Affairs & BEB

1§ COURT ACTION PENDINGT  (Plemse desiribe na necessary])

D‘.l!':l E Ko . "

ADDITIONAL INFORMATION ' _ _

MANUFACTURER OF FROIMAKT PRODIICT MODEL OR EERIAL NUMBER

[+ " I 1GINDS213 Y61 50893 Chevy Malin
ADDRESS WALRANTY FXMEATION DATE

Balx a5 Bbove C
mmsmmquﬂwmﬂmmxumm

DYH B'ﬂo

PLEASE DESCRIBE COMPLAINT ON REVERSE SIDE

CNE WOLRY (1437)



FRIEFLY DESCRIBE YOUR COMPLAINT
See MHGhEd letter

alre aiteched o AM Lot
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WHAT FORM OF RELIEF ARE YOU SEEKING? (¢.g., exchange, repair ar mongy bavk, ctc.) problem repaired

WHO REFERRED YOU TO THES OFFICE?

READ THE FOLLOWING BEFORE SIGNING BELO'W

PLEASE ATTACH TO THIS FORM FHOTDCOFIES of any papess involved {contrects, warmranties, bills received, cancsled cherks,
correspomdence, etc.). DO NOT SEND ORIGIN ALS.

NOTE: In erder th résolve your compheint, we smay p¢od & copy of this form t» (B¢ perven or fIrm shent whom yan are eamphaining.

In filing ckis complaint, Eunderstand that the Attorney General is not my private attorney, but represents the poblic in enforcing laws designed
o proteci the public from miskading or volewial business praedioss. 1 also underrtand that if | bave asy questions concerning my legal rights
or respotsibifities, 1 should contact a private atiorney. [ have oo obfection o the comtentx of this complaint hodng forwarded to the butiness pr
persan the complaint is directed ngainst, The above complaint is fruo and accurnie to the bert of iy knowledge.

1 also understand that any ffs in comdbeimtare ponishabls as 8 Class A Misdeinsanor under Section 175,30 and/or Secon
210.45 of ths Ponal Lav

vfica of the Atiarasy General
Hurena of Conmmmer Frauds and Pretaction
128 Brundway, Ird Fioor

New York, NY 10171-8332




ATTORNEY GENERAL ANDREW M CUOMO
STATE OF NY

OFFICE OF THE ATTORNEY GENERAL

BREA OF CONSUMER FRAUDS AND PROTECTION
120 BRODWAY, 3*° FLOOR

NEW YORK, NY 10271-0332

IN JULY 2004, I BOUGHT A USED 2000) CHEVY MALIBU, IRECEIVED A
LETTER (ENCLOSURE LETTER 04098) FROM GENERAL MOTORS, IN
DECEMBER (4; CONCERNING THE SIGNALS/HAZARD FLASHERS. IN THEIR
WORDS “THIS LETTER IS INTENDED TO MAKE YOU AWARE THAT SOME
2000 MODEL YEAR CHEVROLET CLASSIC YEHICLES MAY HAVE A
~ CONDITION WHERE THE. TURN SIGNAL/HAZARD FLASHER BECOME

INOPERATIVE”

THE LETTER WENT ON TO EXPLAIN THIS IS NOT A
THAT I MY VEHICLE EXPERIENCES THIS CONDITION 1 SHOULD TAKE IT TO
MY LOCAL DEALER TC BE FIXED AT NO CHARGE TO ME; AS LONG AS THE
VEHICLE IS UNDER 10 YEARS OLD AND HAS LESS THEN 150,000 MILES ON IT

IT WAS APPROX, 7 MONTHS AFTER RECEIVING ABOVE MENTIONED
LETTER; MY MALIBU BEGAN EXPERIENCEING THE CONDITION
MENTIONED TN THE LETTER. I QUICKLY PULLED THE GM LETTER OUT OF
MY FI1LES AND MADE AN APPOINTMENT WITH MY LOCAL DEALER.

ON AUGUST 9, 2005, SUN AUTO GROUP IN BOHEMIA NY; REPLACED
THE HAZARD WARNING SWITCH AND THE CONDITION WAS REPAIRED,

LESS THEN 2 YEARS LATER MY VEHICLE BEGAN EXPERIENCING THE
SAME CONDITION. I CALLED THE SAMFE DEALER, MAKING AN
APPOINTMENT FOR AUGUST 28, 2007. THE REP., WHEN DROPPING MY CAR
OFF, INFORMED ME; THE SERVICE WOULD NOT BE COVERED. HE
SUGGESTED CALLING THE MANAGER THE NEXT DAY OR CALLING GM.

1 DID AS SUGGESTED AND CALLED THE # ON THE LETTER. 1
EXPLIANED TO LATISHA, THAT MY CAR STILL HAS UNDER 150,600 MILES
ON IT AND IT IS LESS THEN 10 YEARS OLI), 80 IN ACCORDANCE WITH THE
LETTER MY CAR NEEDS TO BE FIXED. I WAS GIVEN A SERVICE REQUEST #
(#71-55-111-7186) AND LATISHA SAID SHE NEEDED TC DO RESEARCH AND
WOULD GET BACK TO ME INA COUPLE DAYS.

THIS WENT BACK AND FORTH FOR A FEW WEEKS, WITH ME FINALLY
TALKING TO LATISHA'S SUPERVISOR TRISHA. EACH TIME WE SPOKE, THEY
WOULD TELL ME THE CAR NEEDED TO BE DIAGNOSED. I INFORMFED THEM
THAT IN ACCORDANCE WITH THE LETTER AND HOW IT IS WRITTEN THEY
ARE OBLIGATED TO FIX THE CONDITION, AS THE LETTER SAYS. I



T WAS NOT GOING TO GIVE GM OR THE DEALER AN OPPORTUNITY
TO PLAY GAMES. DROPPING MY CAR OFF FOR DIAGNOSIS LEAVES A VERY
BIG WINDOW OPEN FOR THEM. FOR INSTANCE, I DROP OFF THE CAR FOR
DBIAGNOSIS; THE DEALER SAYS YES IT WAS THE HAZARD SWITCH, BUT
THIS TIME THE FROBLEM WAS A ZIG INSTAED OF A ZAG, LIKE LAST TIME.
THEN THEY DO NOT HAVE TO FIX IT AND I AM RESPONSIBLE TQ PAY FOR
THE DIAGNOSIES. 1 WAS NOT GOING TO LET THAT HAFPEN.

MY CAR HAS LESS THAN 150,000 MILES ON IT AND IT IS LESS THEN 10
YEARS QLD. IN GM’S OWN WORDS, ACCORDING THOSE CRITERIA; 1
SHOULD BE ABLE TO DROP OFF MY CAR TO BE FIXED AT NO COST TO ME.

MY LAST COREEFONDENCE, WITH LATISHA AND TRISHA WAS
APPROX A WEEK AGO. AT THE END OF THE CONVERSATION 1 TOLD TRISHA
“EAM NOT REFUSING TO BRING MY CAR IN. T AM REFUSING YOUR
DISREGARD FOR. THE LETTER AND THE DIAGNOSIS. IF GM DOES NOT WANT
TO HONOR THE LETTER AND DO A3 THE LETTER STATES, ] WILL HANDLE
THE PROBLEM ONM MY OWN.” I WENT ON TO SAY “1 WILIL. ALSO BE
INFORMINCG THE ATTORNEY GENERALS QFFICE, THE BBB, & CONSUMER
AFFAIRS HOW GM REFUSES TO LIVE UP TO THEIR OBLIGATIONS; AND
THAT I WILL NEVER BUY ANOTHER GM PRODUCT”

THAVE HAD NO MORE CORRESPONDENCE WITH LATISHA OR TRISHA
AND T AM IN THE PROCESS OF PURCHASING THE PART TO FIX THE '
PROBLEM ON MY OWN.

IN DOING RESEARCH TO FILE A COMPLAINT I HAVE CAME ACROSS
INFO FROM THE DOT AND NHTSA. ACCORDING TO THEIR INFORMATION
THIS WAS A RECALL. IT WAS GM RECALL # 03043, YET GM CONTINUES TO
SAY IT IS NOT A RECALL. THIS IS EXACTLY WHY I REFUSED THEM DOING A
DIAGNOSIS; THESE KINDS OF GAMES.

PROBLEMS LIKE THIS AND GM'S DIREGARD FOR THERE WORK, AND
WORD, IS EXACTLY WHY THEY ARE ON THE VERGE OF STRIKE AND GOING
UNDER.
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Recalis - Search Results

{ Regort Drate ¢ Septomber 15, 2007 ut 07142 AN i
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Make J Modeis Model/Bald Years
CHEVROLET f MALIBL J000-2001
OLOSHMOBILE f ALERD 2000-2001
PONTIALC / GRAKD AM 1000-2001
Hanufacturar ¢ GENERAL MOTORE {ZDRP,
NHTEA CAMPAIGH LX) Nyandyr + 03V32/000 Mfr'c Raport Datm  AUG 27, 1003

Componantz EXTERIOR LIGHTING: HAZARD ALASHING WARNING LIGHTS: SWITCH
Poimpeiial HMamber OF Units Affected 1 571740

Sunenry:

CERTAIN FASSENGER VEHICLES HAVE HAZARD WARNING SWITCHES THAT MAY EXPERIPNCE SOLDER JOINT CRACKING CALSED
BY RAPID TEMPERATIME THANSITIONS AND THE SOLDMMRING PROCESS. IF SOLDER JOINT CRACKING OCCURS AND RESULTS IN AN
DFH&CIMM,“ETURHSIGWLMPSEEIHEMMMHTURMMM

CONSG e
WHEN THE TURN SIGNALS ARE INOPERATIVE, THE DRIVER CANNOT LUSE THEM TD STGNAL INTENT TO TURN THAT COULD RESLLT
M A CRASH.

Rurminihys
GEALERS WILL REPMLACE THE HAZARD WARNING SWITCH. OWNER NOTIFICATION BEGAN ON FERRUARY 5, T004. CWNERS SHOULD
CONTACT CHEVROLET AT 1-80{-630-2438, PONTIAC AT 1-800-520-7558, DR OLDSMOHILE AT 1-800-530-5537.

L]
GM RECALL NG, 03043, QUSTOMERS CAN ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATICNIS AUTO
SAFETY HOTLINE AT 1-R88-DASH-2-DOT [1-888-227-42358]).
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Coniral Offlos

Cheveolal Motar Divislon

Sananal Moloa Companation

100 Rersiviance Conter, P.C. Box 100, Diowoll, W 432651000

. * CHEVROLET
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Dacember 2004

Dear Chenrolet Customer:

Aaﬂlemnfnmﬂﬂmnddywcmmmmaﬂn.mammhnwwudhm
important 1o us.
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have & conditian whare the tum elgnaifhazard waming flashers become inoperetive.

nns_h._mt.emll_--nonn!takarour

nnjaes ywrae helipyrs Hrad ey yecahisbn oo

wehicle to your

o L] et Y

Chevtolet dealer as a result of this letter

What We Have Done: General Motors is providing owners with additionsl protection for the tum
gignelhazerd waming fashers. if this condition occuts on your 2000 Chevrolet Classic within 10 years
nfﬁadﬂaynurwhlnlamaﬂgimﬂyplmodhﬂnanr 150,000 milas, whichever ocours first, the
condition will be repaired for you et no charge.

What You Should Do: Repeks end adjustments qualifying under this special coverage must be

by a Ganeral Motors dealer. vwmmmwlmmmmmdymrmm
ﬁﬂouthmlongmaywﬂ!naadtnhmyumwhidammﬂywmmmaappoimma
tirne “hai is convenent for you. This wil alsa allow your desler to order parts If they are not stready in
stock. ummmwmlmqum.hmMmhmmrﬁm

Reimbursement Mmmmwmmmmﬂmmmmm
raimbmﬁifyuuhmmpaidhrrapdmfmﬂwapodal policy condition.

ifruuhmmyquestinnanrnudmymhtanm,]mwtactymdﬂararﬂwchmlﬂw
Assistance Cemer between the hours of 8:00 AM and 11:00 PM, EST, Monday through Fricey. They
can be reached &t 1.800,630.2438. The desf, hearing impalrad, or speach impalred shouki call Text
Telephone (TTY), 1.800.833.2438.

We maamhfm?hmhnmynumwi however we have taken this action in the
interest of your continued safistaction with our products.

Chevrolet Motor Division
Genaral Motors Corponstion
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