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Ref No: 10207183

Toledo, OH
Dezar: M. -

The National Highway Traffic Safety Administration {NHTSA} is the Faderal agency responsible for improving safety
on dur Nation's highways. We are authorized to order matfactarers fo recall and repair vehicles o itens of motor vehicle
equipment when our investigations indicee that they contain serious safety defects in their design, construction, or
performance. We also moniter the sdequacy of manufacturers' recall campaigns. In ardes for the agency to inidate an
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We have mwdnr:pﬁ[mmhwd}ﬁmhﬂhnTthnmnmmdaﬂdDﬂhhuﬂ,!N? concaraing
the vehicle stalting tat occurved on the Ohio Tumpike on September 16, 2007, involving your 1996 Phanaith Breeze
vehicle. Reporta cof this type are » very important source of imformation for us. Each report Is anslyzed end compilad imto a
database tn assist va In identifying potentinl recall inadequacies and safety defects to determine whether an investigation is
warraoted.

However, in order for ua to utilize and record specific information coaterning the problem you experienced with your
vehicle, mare detailed infeemation needs to be providad. Pleass fill out end return the enclosed pre-widdreseed, postage-
paid Vehizle Owner's Quectionnaire {(VOQ). Provide g mere detwiled ncconnt of the incident and identify the specific
vehicle assembly that caused the problem. Also, sttach any documentation that may help in carrectly identifiving the canes
of the failure, e.g., copies of repzir invoices, insurance reports, etc. The infortration will be used to update that repaort and
entered into our dats system.  Additionally, the Privacy Act prohibits our agency from identifying vou to the manufacturer
without your permission. Therefore, we request leiving your authorization to provide your name and address to the
manufacturer of your vehicle. This may askisk the panufacturer in determining if 8 safety-related defect trend exists,
Please mark the appropriate avtborizatlon box and sign the fonmn.

Cantuct the yndersigned if firther assistance is necded at {202) 366-5211.

Sincerely,
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Ronald B. Ficlds, Chief

Comespondence Reacarch Division
Dﬂine of Defects Mnvestigation
Enforcement
Enclogures
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