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The National Highway Traffic Safety Administration (NHTSA) & the Federal agency respomsibie for improving safety
oa our Nation's highways. We are anthorized to order mamaficturers to recall and repair vehicles or items of motor vehicle
equipment whem pur investigations indicate that they contain serious safety defects in their denign, construction, or

" performumce. 'We also monitor the adequacy of manufacturers' recall campaigns. In order for the agency to initiade an
investigation, rufficient dats must exist te warrant the expendtiture of agency resources.
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We have raceived a report {copy encloaed) from The Ohio Tumnpike Commisision dated October 22, 2007, concerning
the vehicle fire that occwred on the Qhio Tompiks on Septernber 24, 20067, involving your 2005 Freightliner Columbis
vehicle. Reporis of this type are a very impartant source of information for us. Each report is analyzed and compiled into a
database to assist us in identifying potential recall inadeguacies and safety defects to determine whether en investigation is
warramted,

However, in order for us to utilize and record specific infonnation cancarming the problam you expenenced with your
vehicla, mores detailed mformation needs to be pravidad. Plaase fill sut and ratum the enclossd pre-sddressed, postage-
paid Vehicle Owner's Questionnairs (VOQ). Provide a more detailed wecount of the incident and identify the specific |
vehicle nssembly that caused the problem. Also, sttach soy decumentation that may belp in correcdly identifying the cange
of the failure, e.g., copies of repair invoices, insurance reposts, etc. The information will be used o update that report and
epdered into our data system. Additionally, the Privacy Act prohibits our sgency fom identifying wou to the manufactwees
without your peernizsion. Therefore, we recuest having your authorization ta provide your name and adrdress to the
manufacturer of your vehicle. This say asslst the manufactarer in determdning if a safiety-related defiect trend exists.
Please mark the appropriate entherization box and sign the form, '

Contact the undersigned if further assishince i veaded at (202) 356-5211.

Sincarely,

(fis 8-FH-

Ranald B. Fields, Chief
Correspondence Research Division
Office of Eefects Investigation
Enfoecemant
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