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The National Highway Traffic Safety Adminixtration (NHTSA) is the Federal agency responsible for improving safery
om our Nation's highwmyn, We are anthowized to order memufactarers ko recall and repair vehicles or items of ootor vabiclke
equipment when our investigaticng Indicats that they contain serious safety defects in their design, construction, or
performance. We also monitor the edequacy of manufacturers’ recall campaigns. In order for the agency to mitisde an
investigation, sufficisnt data smust exin to warrent the expenditure of agency resouress.

We have received a report (copy enclosed) from The Ohio Turnpike Commission dated October 22, 2007, concerning
the tire blow out that nccurred on the Ohio Turpiks on Septerther 5, 2007, involving your 1997 Pontiae Grand Am vehicle.
Reporta of this type are a very important source of information for us. Each report is analyzed and enmpiled into 2 databace
1o asgist us in identifyiing potential recall inadequecies and safery defects to determine whether dn investigation is wamantad.

However, in order for us to utilize and record specifie information concerning the problem you experisnced with your
vehicle, more detailed information needs o be pravided, Please fill out and retura the encloscd pre-addrossed, postage-
paid Vehicle Owmer's Cuestionmaire (VOQ). Provide a more deiniled neconot of the incident and ideitify the specific
vehiele assembly that caused the problem. Also, sttach soy documentation that may help in correctly identifying the cayse
of the failure, e.g., copies of repair invoicen, insurance reports, atc. The informetion will be used to updste that report and
entersd into our data system.  Additionally, the Privary Act prohibits our agency from idantifying oo to the manofacourer
without your permimicn. Therefors, we request having your suthorization ta prosride your neroe and eddrese to the
mamzfacturet of your vehicle. This may assist the manufacturer in determining if 2 yufety-related defect mend exists,
Please mark the eppropriste authorization box and sigh the form

Contact the undersigned if forther assistance is needed at (202) 366-5211.

Sinceraly,

T

Ronald B. Flelds, Chiel
Comespondence Research [rivision
Office of Defects Investigation
Eaforcement
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