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The National Highway Traffic Safety Administration {NHTSA) is the Federal agency responsible for improving safety
on our Nation's highways, We are authorized to order manufncturars to recall and repair vehicles or items of motor vehicle
squipment when our invertigations indicate that they contain serious safety deficts in their desigh, crmstruction, ar
performance. We also monitor the adequacy of mamifacturers’ recall camnpaigns. In order for the agency to initiate an
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the drive shaft filore that occwred on the Ohio Toropike ou September 6, 2007, involving your 1999 Freightliner
Conventlonal vehicle. Reporis of this type are a very important source of information for s, Esch report is anabyzed and
compiled into & database o asviat ua in identifying potertial reesll inadequacies and safety defecta to determine whether an
imvestigation is wamanted.

However, in ordsr for 1a to utilize and record specific information concerning the problem you sxperienced with your
vehicls, more detniled inforrmation neads to be provided. Plesse fill out and return the enclosed pre-addressed, postage-
prid Vehicle Owner's Questionosire (VO{). Provide a more detsiled account of the incident and identify the specific
vehicle azsemhly that cauced the problem. Alge, attach any documentation thai may help in correctly identifying the cause
of the failure, e.g., capies of repair inveoices, insurance reports, ete. The information will be used to wpdate that repoct and
entered into our data system.  Additionally, the Privacy Act prohibits our agency from identifying you to the manufacturey
without your permission. Therefors, we request having your authorization to provide your name and address to the
manufacturer of your vehicle. This may assist the manufacturer in detestoining ifa safety-related defect treod exists,
Please mark the appropriate authorization box and sign the form.

Contact the undervigned if further asaistance is needed at (202) 366-5211.
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