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on our Nation's highways. We ere anthorized to crder mamafacturers to recail and eepair vehiclea or itows of motor vehicle
equipment when our investigations. indicats that they contain serivua sefety defects in their design, construction, ov
perfornsnce, We alsa manitnr the adequacy of manufacturers' recafl campaigns, In order fior the sgency o inftiate s
investigation, sufficient data st exist to warvant the expenditure of agency resonrcen.

We bave received a repoct {copy encloaed) from The Ohjo Turnpike Canymission dated Octaber 22, 2007, conceming
the vehicle debris that occurred on the Obio Tungplke on September 21, 2007, involving your 1991 Ford Tempo vehicls.
Reparts of this type are a very important source of information for us. Each report is anelyzed and compiled into a database
to assist us in identifinng potential recall inadequacies and safety defects 1 determine whethet an investigation is warrantad,

However, in order for us to utilize and record apecific information concerning the problem you cxpericnced with your
vehicle, more detailed information needs to-be provided. Please fill out and reparmn the enclosed pre-addresesd, postage-
puid Vehicle Ovmer's Questionmaire (VOQ). Provide a more detailed account of the incidemt and identify the gpecific
vehicle esecmbly that cavsed the problem. Also, attach any documantation that may halp in correctly identifying tw cause
of the failure, ¢.g., copics of repair imvoices, insurance reports, etc. The mformation will be used to updaie that repoct and
entered into our dama system. Additionally, the Privacy Act prohibits our agency from identifying vou to the asumfacturer
without your permission. Thercfore, we request having your authorization to provide your name 2nd addrss to the
menufecturer of your vehicle. This may assist the mamufactorer in deterrnining if a safety-relnted defact frend xists.
Please orrk the appropriste anthorization box and sign the fom.

Cemiaot the undersigned if further assistance ia nesded at (202) 366-5211,

Sincorely,

(Tt 6 FH-

Remm|d B, Fields, Chief

Comrespotdence Rescarch Division
Office of Defects Investigation
Enforcwment
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