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The National Highway Traific Safety Administration (NHTSA) is the Federal agency responsible for ingroving safety
on our Nation's highways. We are authorized o order mamufacturers to recall and repair vehicles or itema of motor vehicle
equipment when our investipations indicate that they contain asrions safety defects in their design, construction, of
performence. We also monitor the adequacy of manufacturers’ recall campaigns. In erder for the agency o initiate an
investigation, sufficient data mus1 exint te warrant the expenditue of apency rescres,

We have received a report {copy enclesed) from The Ohio Turnpike Commission dated October 22, 2007, concerning
the tire failure that occusted oo the Ohio Turnpike on Scptember 22, 2007, myvolving your 2002 Pontiec Grand Prix vehicie,
Reports of this type are & very important soutce of information for us, Each report is analyzed and compiled into a database
1o assist us in identifying potential recal) madequacies and safety defecs to determine whether an investigation is wanmated.

However, in order for ua to utilize and record specific information concerning the problem you experisncad with your
vehicle, more detailed information nseds to be providad. Pleass fill out and return the enclosed pre-addressad, postage-
paid Vehicle Owner's Questionnaire {VIX)). Prvide g more detgiled accoumté of the incident and identify the apecific
vehicle aseembly that canced the problem. Also, attach any docwmentntion thet may help in correctty identifying the cause
of the failure, e.g., copies of repair invoices, insurance teports, ¢tc. The imformation will be used to mxiate that report and
entered into our date system. Additionalty, the Privacy Act probibits cur agency from identifying vou to the manufactures
without your permission, Therefore, we requent having your authorlzation to provide your name and address to the
manufactuer of your vehicle, This may assist the mamifactmer in deteynrining if a safety-relased defect trend exista.
Please mark the zppropriate authorization box and sign the fomm,

Contact the underaigned if finther assistance is nesded at (202) 365-5211.

Si:tl‘,:ml]u

(i 6-FH-

Ronald B, Fields, Chief

Comrespondence Resoarch Division
Office of - Duﬁnulnvamigaﬁnn
Enfiacement

- Enclpmitas




