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Dear: Mr IR

The National Highway Traffic Safety Administration (NHTSA) is the Federal agency responsible for improving safety
on our Nation's highways. We are authorized to order smmfacturara to recall and repair vehicles or items of motor vehicle
equiptnent when our investigations indicats that they contain serious safety defects in thesr degign, congtrustion, or
performance, We alse monitor the adequacy of manufacourers' recall campaigns. [n order for the agency to initiaie en
investigation, sufficient data must exist to warrent the expenditure of agency resources.

We have raceived a repoct {copy enclosed) fraom The Ghio Turnpike Commission dated October 22, 2007, concerning
the tire Mow out that accurred on the Chic Turopike on September 28, 2007, involving your 2003 Ford F-650 vehicle.
Reports of this type are a very importam source of information for us. Each report is analyzod and compiled into o database
o asvist 18 in idemtifying potential recall inadequecies and safety defects to determine whether an inveatigation is wamanted.

Howevyer, in arder for us to utilize and record specific information concerning the problem you expenienced with your
vehicle, more detailed infermation neads to be provided. Plesac fill out and return the enclosed pre-addreased, postage-
paid Vehicle Owner's Questionnaire (VOQ). Provide & more datailed account of the incidsnt and ideutify the specific
vehicle aasembly that cansed the problem.  Alsc, sttach sy documentation thet may help in correctly klentifying the cause
of the failure, #.g., copies of repair invoices, ingurance reports, etc. The information will ba ased to update that repost and
ertered mby our data systers.  Additionally, the Privacy Act probibits our agency from identifying you t© the meouiacturer
without your permission. Therefors, we request having your authorization to provide your name and address te the
manuofactuer of your vehicle. This may assist the ommifactorer in determining if a safety-related defect trend exixts.
Please mark the appropriate suthorization box and sign the form. .

Contact the undersigned if further assistance is needed at {202) 366-3211.

Sincerety,

Chois 6 FH-

Ronald B. Ficlds, Chief
Correspondence Ressarch Division

Office of Defects Investigation
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