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Qctober 2, 2007

Jirn Miicali, Chaitman and CEQ
Michelin North America, Inc.
P.0.Box 19001
Greenville, SC 29602-9001

Dear Mr. Migali:

I would like to bring to your attention that your Michelin Energy MXV4 Plus tires may
need to be recalled. [ had written a prior letier in 2005 concerning this matter (attached).
These tires came standard on the Voive V70 2.4 station wagon that I bought new on
February 24, 2005 at Annapolis Volvo in Maryland. 1 bought the wamanty on these tires
and wheels that was offered by the dealer, which includes 5 years of unlimited coverage
regardless of treadwear,

I have pow had & sidewall blowouts in 2.5 years and 75,000 miles. The tire iz rated to
tast 0,000 miles. You can see the attached receipts for the repair of this service. For 18
years I have always owned the most inexpensive cars and tires and not ence did I ever
blow owt a tire due to a defect in the tire, Now that I am a surgeon that often takes
emerpency call, and have three children that are all still in car/booster seats, I bought &
Valvo with Michelin tires o that T could have a reliable car that is safe. [ feel that these
tires are a death trap, I truly feel that I am driving on hand grenades and fear for my life
and that of my children. Unfortunately my warranty for this make and moded of tire is for
five years with unlimited mileage. I do not want to drive on these tires for the next 2.5
years until my warranty expires, With these blowouts constantly occurring, [ and/or ny
farnily risk serious injury and possibly death.

Twnyearsugowhmlattem;!edtuaddressthismattﬂr,lwasmntamdhyphoneby
Michelin Customer Service. The gentleman insisted that thege tires were top of the line
tires and that no one had ever complained, and then he hung up on me (before 1 could get
his name). People have definitely complained. I have included a list of
reviews/complaints from tirerack com that describe numerous sidewall complaints.

I would like you to seriously consider recalling this tire, In the meantime, I would like a
different set of tires with a good reliability rating that would also be covered by my
current warranty for the remaining 2.5 years, preferably Bridgestone Potenza RE960AS
Pole Position or Kumho Ecsta ASX tires, You may contact me in writing concerning this
maiter. I look forward to bearing your reply within the next 3¢ days.



Ce:

Annapoliz Volvo

Customer Setvice

333 Busch's Frontage Road
Annapolis, MD 21401

Pidelity Warranty Services, Inc.
P.O. Box 8567
Deerfield Beach, FL 33443

The Council of Better Business Bureaus
4200 Wilson Blvd, Suite 500
Arlington, VA 22203-1838

Office of Defects Investigations/CRD
NVS-216
1200 New Jersey Ave SE

Washington, DC 20550
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December 16, 2005

Michelin North Americs, .

Attn: Consumer Relations Departinent
P.O. Box 19001

Greenville, SC 29602-5001

To Whom It May Cotcern:

1 would like to bring to your attention that your Michelin Enerpy MXV4 Flus tires may
peed to be recalled. These tires came standard on the Volve V70 2.4 station. wagon that I
bought new on February 24, 2005 at Annapolis Volvo in Meryland. Thought the
warranty on these tires and wheels that was offered by the dealer.

At 8,964 miles, the right rear tire blew out while turning the comer at a wall-paved
intersection. This was due to a sidewall defect. At 18,938 miles, I had the left rear tire
replaced due to 8 bubble in the sidcwell. Then at 26,595 miles the right rear tire blew out
again on the highway while driving late at night in freezing rain, in an ares that did not
gei cell phone reception. This was also due to a defect in the sidewsll end I am enclozing
a pictare of this defect.

For 16 years I have always owned the most inexpensive cars and tires o nnt once did I
ever blow out & tire due io a defect in the tire. Now thai I am s surgeon that often takes
emergency call, hag three children that are all still in car seats, I bought a Volvo with
Michelin tives so that 1 could have a reliable car that is safe. | feel that these tires are a.
death trap. 1 traly fisel that I em driving on hand grenades snd fear for my life and that of
my children. Unforamately my warranty for this make and mode] of tirc is for five years
with unlimited mileage. I do not want to deive on these tires for the next four years uniil
my warranty expires. With a blowout accurring every 8,500 miles, 1 or mry family might
actually be ecriously injured md/or die.

1 would like a different sct of tires with a good reliability rating that would also be

covered by my current wamaniy. You may contact me in writihg concemning this matier.
1 look forward to hearing your reply within the next 30 deys.

Sincercly yours,



Ce:  Amapolis Volvo
Customer Service
333 Busch’s Frontage Road
Annapolis, MD 21401

Fidelity Warranty Services, Inc.
P.O. Box 8567
Deerfield Beach, FL 33443



List of Reviews Specific to Poor Sidewalls on the Michelin MXV4 Phus Tires
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF

THE FR

FEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



