I CL- QDT O~ 101D -

From: hotline-inguiries, NHTSA <NHT3A>
%’“’ - S12FMTOCT 18 M %03 .
Subject: FW; Re: Honoring Safety Recalls under Intemationel werranties ~62854

The following correspondence was recelved by the Hotline.

—————Original Masgage—---- }

From: RHTS2Hotline§Telesishg.com [mailto:NHTSAHotlinedTeleelsiry.com]

Sent: Tuesday, Cctober 16, 2007 12:%6 PM

To: tesonthego@hotmall.com _

Subject: Ra: Re: Honoring Safaety Recalls under internaticnal warranties ~52864

Thank you for contacting the U,S. Department of Traneportation‘s Vehicle Safety Hotline
Information Center.

We have recelved your email and it has been forwarded toc the appropriate NETSA guljact
mattar expsrt, However, if you need additional informaticn oh ocur services Please feel
frea to contact us at 1-8BE-327-4236.

Thank you.,
HHETERA.dot .gav Regpongs Taam

Digsclalmer: "This respones ig for lnformation purposes only and does not constitute an
official communlcatlion of the .5, Department of Transportation. For an official responss,
pleage write U.3. Dapartment of Transportation, Wational Hlghway Trafflc Safaty
Administration, 1200 New Jarsey Ave, SE, Weet Building, Washington, DO 20590.

> Dear NHTSA.dot.gov Respongsa Team,

-

= Than &an you pleaze clarify what im the purpose of the "international
> warranty®y .

>

» Disillusioned and Curlous,

r

----- Original Messags -----

From: <MHTEAHoLline@Teleailshdg.coms

To:

Hent: Monday, Cctober 15, 2007 S5:12 PM

Subject: Re: Honoring Safety Recalls under international warranties ~62864

Thank yuu'fur contacting the U.5, Department of Transportation’s Vehicle
Eafaty Hotline Information Center.

Under the Federal Motor Vehicle Safety Standards, manufacturers are under
no obligation to remedy defecta recalled for vehilcles in gervice outside
the United Statas. Please take the necessary precautions to remedy this
defect for your own eafety. The parte necsceary to remedy this defect may
be ordered from the United States. The cost £or parts and services may be

at your expense, :

We hopa that you flnd this information helpful. However, 1f you need
additional information on our services pleaste feal free to contact ua at
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1-BBB-32T7-4236,.
Thank vou,
HHTEA.dot . gov Responee Team

Dlsclaimer: "Thia response is for information purposes only and does aot
constitute an ocfficlal commnication of the U.S8. Department of
Transportation. For an official responsas, please write U.S. Department of
Trangportation, Natiomal Highway Traffic Safeby Bdministration, 1200 New
Jersey ave, SE, West Bullding, washlngteon, DC 20530.
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>» Corments:

»» My wife and I bought a 2005 vW Pazzat SDM which we recently transperted
»» oyerseag to Finland and are covered under an interpational warranty.

»> Recently we received m latter for Jafety Recall N4 Replace Brake Light
»>» Switch. The dealer saye that they do nck have the problem in eurcpe, and
»» gannot hener the recall letter. Inltially they intended to however

»» hearing back from VW they sald they cannct. What to do? Flease =dvise
»» From NHTSA Web Site,
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