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October 10, 2007

To: ’é Department of Transportation :
Netional Highway Traffic Safety Administration
Office of Defects Investigations
1200 New Jersey Avenue SE
West Building
Washington, DC 20590

Center for Auto Safety

1825 Connecticut Avete, N'W
Suite 330

Washington, DC 20009-5708

South Carolina Department of Consumer Affairs
3600 Forest Drive, 3" Floor
Columbia, SC 29250

RE: 2002 Ford Explorer - Broken Gear Shift Lever
Ladies and/or Gentlemen:
My husband and 1 own a 2002 Ford Explorer - VIN #1FMZU73 W22 71

In February of 2006, the gear shift lever broke off as my husband was putéing the car in reverse o
back imto a busy parking lot. Fortunately the car remained in park We were finally able to turn
off the ignition, bt could not get the key out. We had to have the car towed the next morning to
the Ford dealership (Palmetto Ford in Mt Pleasant, SC) and were told the entire steering column
would have to be replaced. The car was no longer under warranty, and the dealer told us it would
custaroum-turepair. I called Ford Motor Co. to complain since it was an obvious design
defect, and they said we would have to fix it at our cost. The broken part was replaced with part
#4197 3C529 DA at a cost to us of JJJ (copy of invoice attached #1). I filed a complaint with
the NHTSA {(#10149710 - attachment #2), but never heard anything further.

On September 25, 2007, the same thing happened again. My husband was putting the car in
reverse to back out of a parking space and the gear shift lever broke off again. We had the car
towed once again to Palmetto Ford, and were told that (1) the part previously replaced was not
under warranty, and (ii) thet the part is on backorder nntil mid November, 2007. The total
oost of fixing it this time, was cstimated to be around [ but we were told they will consider
fixing it for what we paid in February of 2006.



I called Ford Motor to register a complaint. [ ssked them if they would reimburse us for the cost
and/or pay for a remial car since the part is oo backorder, but they said no. The mwost they offersd
to do was to “expedite” the part - i.e., move us up on the waiting list. Icelled them again on
10/10/07 10 confirm thet this was still their response and they confirmed.

I have filad complaints with the NHTSA (#10204105 - attachinent #3), the Center for Awuto
Safety (attachment #4}, and the SC Department of Consumer Affairs (attachment #5). D’ve also

attached copies of twenty-eight (28) complainis filed with the NHTSA Office of Defects
Investigations since December of 2002 (attachment #6), regarding broken steernng columns
and/or shifters, at least two of which have resulied in accidents and/or injury.

In addition, [ have further attached exccerpts from forums on waww.autoweb.com.
www.cxplorerforym.com, www.cdmunds,com, www carcomplaints com, and
www.my3cents, com., regarding the same issue.

I believe Ford is very aware of the problem, and has, in fact, replaced the part at least once. The
current part on backorder is part #51.27-3C529-A, whetre the previous part installed in our
Exploret last February was part #4127 3C529 DA,

I am absolutely furjious that Ford refirses to fix what is obviously a design defect. 'We will be out
of pocket in exceas of i by the time the car is repaired. But my primeary concern is the fact
that this is a ssrious safety concern.

Please, please consider the above, review the attachments, and help me do something about this
before more people get hurt or God forbid, someone is killed!

I can be reached by phone at I or via o-rmail «t | | iook
forward to hearing from you

Thank you for your time and consideration.

cC: Ford Motor Company
Customist Ralationship Center
P.O. Box 6248

Bearborn, M1 48126

Palmetto Ford, Mt. Pleasant, SC
701 Ichnnis Dodds Blvd.
Mt. Pleasant, SC 29464

Congressman Henry E. Brown, Jr.
5900 Core Avenne

Suite 401

North Charleston, SC 29406

w/ enclosures
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OFFICE OF DEFECTS INVESTIGATION (ODI)

Complaints - Search Restilts
1 Recorde Displayed,

Report Date : Dotober 10, 2007 at 0137 PM
OO0 Numberm Ssarched: 10149710

Make : FORD Hndnll:Eﬂ:‘LDREH Your : 2002
Manuiscturer : FORD MOTOR GOMPANY

Crush : No Fire : No Number of Injuries: 0
ODf 1D Number : 10148710 Number of Doathe: 0

Date of Fallurs: Febyuary 7, 2008
VIN : IFMZU720W227
Componant STEERING:COLUMN

Summary: .

VEHICLE WAS PARKED IN A PARKING LOT, WENT TO PLACE THE CAR IN REVERSE TO BACK OUT OF THE PARKING SPACE
AND THE SHIFTER BROKE OFF. FORTUNATELY THE CGAR WAS STILL IN PARK, BUT WOULD HAVE BEEM MSASTEROUS IF THE
CAR HAD GONE INTO REVERSE. WE WERE FINALL'Y ABLE TO TURN OFF THE IGNITION, BUT COLALD NOT GET THE KEY DLIT.
HAD 10 LOCK THE CAR AND LEAVE IT LINTIL THE NEXT MORNING YWHEN THE FORD DEALERSHIP OPENED. TOWED THE CAR
TO THE REALERSHIP AND WERE TOLD THE ENTIRE STEERING COLUMN WOULD HAVE TO BE REPLAGED AT A COST OF $561.1
ASKED THEM TG CONTACT FORD AS [T WAS OBVIQUSLY A VEHICLE DEFECT. THEY RESPONDED THAT | WAUED NEED TO
CALL FORD MYSELF. SPOKE WITH A REF. OF FORD, AND THEY CALLED THE LOCAL SERVICE MAMAGER, THEN TOLD ME
THERE WAS NOTHING THAT THEY SOULD DO, THE PROELEM WAS OURS TO FLX AT OUR COST. *JB

ttp:/farww-odi.nhtse.dot.gov/complaints/complaintre sults.cfm?start=1 & SearchType=QuickSearch&odi...  10/10/2007
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OFFICE OF DEFECTS INVESTIGATION (ODI)

Complaints - Search Results
1 Recorde Dieplayed.

Raport Dale : October 10, 2007 at (438 PN
ODI Nearbers Searchad: 10204108

Make : FORD Model : EXPLORER Year | 2002
Manufsciurar : FORD MOTOR COMPANY

Crash * No Flre : No Number of in|urtes: ¢
0D 1D Number : 10204106 Humbear of Deatha: O

Data of Fallure: Septamber 25, 2007
VN ; IFMZUT3WR2Z...
Component: POWER TRAIN:AUTOMATIC TRANGMISSION:LEVER AND LINKAGE-COLUMN SHIFT

Summary:
2002 FORD EXPLORER. VEHICLE FARKED - WENT TO PUT IN GEAR AND SHIFTER BROKE OFF IN STEERING SOLLIMN, THIS
15 THE 2ND TIME THIS HAS HAPPENED IN LESS THAN 2 YEARS| “JB

http:/fwerw-odinhtsa dot gov/complaints/complaintresults.cf ?start=1 &SearchType=QuickSearchéodi... 10/10/2007
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Here 'Ii'ést ofmcompfairits that meet your search criteria

There are 1 records from your selection New Search
Data
Make Mode! Year Recolved Submitted by Stato
Ford Explorer 2002 04-O0ct-07 |  South Carvlina

bittp:/vww.autosafety.org/printar. phpTMake—5 1 &modelid= 88& fuilure= | 7&classaction—&modelyear[]... 10/10/2007



245504510 Successfully Registersd!

The State of South Camlina
SOUTH CAROLINA DEPARTMENT OF CONSUMER AFFAIRE

etlo v [

You have succasfully compiatad a complaint form. Pleass print this page for your records. You will
glsa receive B confimation emall with the responses listed bakow.

Your Information Businsss Information
Address Peraon yoi dealt
I with

Mama of Business Ford Motor Company

City Mt Pleasant Business Address  Palmetto Ford
County Charleston 701 Johnnle Dodds Blvd.
Stata South Carolina Businase City Mt Pleasant
Country United States Buziness County  Charleston
i Code ] Business State South Caroline
Contact Number Business Courtry  Linked States
Work Numbeas Businass Jp Code 29464

Busineas Contact
Emal Address [N .
Age Group 3549 Businees Emall

. Business Wah

Addrass
Hawve you contacted the business regarding your complaint vos
If yas, hava you reccived a writhen reply from the busmess concaming no
your complaint

Have you filed a compleint with any other consumer protection agency yos
iFyau have filed with another agency, what Is there address National Highway Traffic

Inveatigations

1200 New Jaraey Avenuo
8E

Wast Bullding
Washington, DC 20580

Have you fied a complait with the Betler Business Bureau no

If yous have filed with the Better Busineas Bureaw, what is there
address

Have you taken this metter to cowrt or hired a lawyer to repreaent you. ne
If you have lagat mpresentation, what is there address

What is your chlaf complaist, and do you have supporting documants? yes

If you answened "yes" to the above queation, you must submit twe coples of each supporting
documant within five (5) weakdays after lectronically filng your compleint. Ve may not bs able
process your complaint untll your supporting documents, if any, have been recalved.

What ls your chief compiaint

htip:/ferww.state.sc.us/cei-bin/dea/deact/pm.cpi

CONSUMER COMPLAINT FORM
October 10, 2007

Page 1 of 2

- 10/10/2007



245504510 Successfully Registered!

Whjle Backing out of a parking space In February of 20086, the gear
shift lever BROKE OFF In my hushand's hand. Fortunately the car
was atill in park, but we coukl nct get the key out of the car. We
had the car towed tc Palmetio Ford in M. Plaasant. The car was
not under warranty, sc k cost usliiiill to fix. | fisd a complaint
with the NHTSA.

As my husband was backing out of a parking space, it broke off
AGAIN on Septernber 26, 2007. We had the car towsd again o
Palmatto Ford, and were toid that {[) the part was no longer under
wamranty and tharefore it woukd have to be fixed af our expense,
and {N) THE PART IS ON BACKORDER UNTIL MID NOVEMBER,
2007. | calisd Ford Motor Co. They refumasd to reimburas for tha
part, nor would they (or Paimetto Ford) pay for a rental car untll
the part arrives. They offersd only to try to expedite dellvery on
tha part (l.e., bump us up on the waiting Hst). | fAlad a complaint
with Ford, again with the NHTSA, and the Genter for Auto Safety. !
called Ford Motor Go. again on 101007 to confirm AGAIN that my
compiaint has besn lodged and that they stlll refuss to relmburse
us for the part or the rental car, and they confirmed that s atill the
CaABA.

1 have found numerous compheints on the internat regarding this
aame lasue. It nppears o be a deslgn andior part defect (which
explains why the part & on hackordesr). Ford nesds to bo
responsible for this obvious design and/or inanufacturing defect.

In your opinion, what woulkd be a fair resolution ko your complaint

1. | would like an investigation Into this defect - am very much concemed thut somecne wil get
huert, If this ks, as we suspaci, a parts defect, thers shouid be a recall.
2. Wo would like to be reimbursed for the tost of rplacemant of this part - both In 2006 anci
in In 2{07, but at the very least for the cost of the 2nd replacement (estimated to und
- but Palmetto Ford has mentioned dofng the repalrs for what we pald bafore u
wel as the cost of the rental car.

Retum to the South Carofina Consumsr Home Page

A conformaticn ermail will ba sant to your emall addresa. 1t will contain your responaes given abova.
You can alac PRINT the filled out complaint form, Pleass redmin aither copy for your records. Once you
Resst {clear), or Submit {enter) or Laave this page, you will not ba abla to retrieve your information.

By subhméitting this form, you cariify that the nbove siatomenis are true and accurste to the best
of your knowisdga. This Information wiil be forvarded to the business{ss) Involved,

NOTE: THE SOUTH CAROLINA FREEDOM OF INFORMATION ACT MAY REQUIRE THE

DEPARTMENT OF CONSUMER AFFAIRS TO RELEASE A COPY OF YOUR COMPLAINT AS A
MATTER OF PUBLIC RECORD.

hitp:/Awww, state,sc.us/cgi-bin/dca/deact/pm.cgi

Page 2 of 2

10/10/2007



2002 Ford Explorer - Complaints filed with the NHTSA ODI Regarding Broken S

Column/Shifter
. lDste ODI ID Number:
1| 121802 10104334
2 | 4114104 10067188
3 | o504 10097337
4 | 1223004 10104605
5 12728/04 10104535
6 | 11005 10107138
7 | ams 10125133
8 |anuws 10137472
9 | snis 10122630
10 |sA108 10123876
11 | 6105 10159845
12 | 122805 10146507
13 | 2706 10149710
t4 | 2/14/06 101503298
15 | 214/06 10162398
16 | 3406 10152208
17 | 51806 10158201
18 | 67106 10159224
19 | 130006 10164941
20 | 10716/06 10173036
21 | 11/22/06 10174360
2 | 12007 10180773
23 | 1126/07 10181941
24 | snar07 10190415
25 | snuor 10193054
26 | 612507 10195252
27 |97 10203501
28 | 9725/07 10204105
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| search resuits |

hitp:/Forww-odi.ohisa.dot gov/cars/problems/complain/results. efm

Report Date : September 26, 2007 at 82:22 PM L Neww Search
SEARCH TYPE : VEHICLE
YEAR : 200%
Make ; fORC
Mods! : EXPLORER ' Print Version
Resuls ; 13 | All recards displayed
Maks £ FORD Model : EXPLORER  Year : 2002 JJ
Manufacturar : FORD MQTOR COMPANY
Crash : No Flra : No ber of Injuries:
ODI ID Number : 10104605 Numbar of Deaths:
Date of Fallure: December 23, 2004
VIN : 1FMZUG3E02Z... /:)
Componant: STEERING: COLUMN
Summary:

WHEN SHIFTING FROM DRIVE PARK COLLMN SHIFT LEVER WOULD
GET STUCK. UPON A STALLING ,, J¥HEN SHIFTING FROM DRIVE INTC PARK
TO RESTART THE CAR, COLUMMNSHIFT LEVER BROKE OFF RESULTING IN
BEING LIMABLE USE THE VEHI WHILE IN A PARKING LOT AT NIGHT WETH
SMaLL CHILDREN IN THE CAR. VEHICLE TOWED TQ DEALER, WHERE WE
WERE TOLD THE WHOLE STEERING C(OLUMN NEEDED TO BE REPLACED AT
AN ESTIMATE OF $747.00 FQR A THREE YEAR QLD YEHICLE.*AK
" Document Search |

[T Check to Request Research. Submit below,
Make : FORD Moda! : EXPLORER  Year: 2002
Manufacturer : FORD MOTOR COMPANY
Crash : Mo Tire : No Elumlur of Injuries:
GOI ID Number : 10159845 1';"'““"" of Deaths:
Date of Fallure: June 11, 2005
VIN : IFMZUTIEZ2U...
Component: STEERING:COLUMN
9/26/2007



Complaint Results : QDI - Office of Defects Investigation Page 2 of 7

Summary:

DT*: THE CONTALCT STATED THE GEAR SHIFT DETACHED FROM THE
COLUMMN WHILE TRYING TO PUT THE VEHICLE IN DRIVE. THERE WERE NO
WARNING INDICATORS PRIOR TO THE PROBLEM. THE VEHICLE WAS TOWED
TO THE DEALER. WHO REPLACED THE ENTIRE STEERING COLUMN, THE
MAMLFACTURER WAS ALSC ALERTED OF THE PROBLEM. AFTER THE
STEERING COLUMN WAS REPLACED THE KEY WOLUILD NOT FIT IN THE
IGNITION PROPERLY AND THE VEHICLE HAS BEEN RETURNED T3} THE
DEALER FOR INSPECTION TODAY,

:  Document Search |

T": Check to Request Research. Submit below.

Maka : FORD Modul : EXPLORER  Ywear : 2002
Mansfscturar : FORD MOTOR COMPANY _

Crash : No Pira : No ;Iumhur' of Injuries:
Q01 ID Numbar : 10152208 Number of Deatha: O

- ' Date of Fallure: March 4, 2006
VIN : IFMZUGIES2Z...
Componant: STEERING:COLUMN

Summary?

OT*: THE CONTACT STATED WHILE THE VEHICLE WAS PARKED THE
CONTACT ATTEMPTED TO PUT THE YEHICLE SHIFTER INTQ THE DRIVE
POSITION HOWEVER, THE STEERENG COLUMN COMPLETELY FELL APART.
THE VEHICLE WAS DRIVEN HOME AND THEN TO AN INDEPENDENT REPAIR
SHOP AND REFAIRS HAVE BEEN MADE.

—_—

IT Check to Request Ressarch, Subsmit below.

Maka : FORD Modal : EXPLORER  Yent 1 2002
Manufecturer : FORD MOTOR COMPANY

Crash : No Fire : No :““‘I"’ of Injuries:
0PI ID Number = 14155252 Numbar of Deaths: 0

Rate of Fallura: June 25, 2007 'K
VIN : 1FADUTFAWEZ. ..
Component: STEERING: COLUMN

Summary:

GEAR SHIFT BROKE WHILE ENGINE WAS RUNNING AND VEHICLE WAS
IN PARK. KEY COLLD NOT BE REMOVED, COULD THIS GCCUR WHILE
VEHICLE IS MOVING? REPLACEMENT OF ENTIRE GEAR SHIFT WAS
REQUIRED, DLD GEAR SHIFT ASSEMBLY HAS BEEN KEPT FOR. FUTURE
REFERENCE. *AK

7 Check tv Request Research. Submit below.

Maks 1 FORD Model : EXPLORER Yaari 2042

hitp:/fwww-odi.ohtsa.dot.gov/ears/problems/complain/resnlts. ofn 9/26/2007



Comuilaint Results : ODI - Office of Defects Investigation Page 3 of 7

Manufacturer = FORD MOTOR COMPANY .
Numbaer of Injuries:

Crash : Ko Fira : No a
ODI ID Number ; 10149710 Number of Deaths:

Data of Fallura: Fabruary 7, 2006
VIN : IFMZU73W22Z...
Component: STEERING: COLUMN

Summarny:

VEHICLE WAS PARKED IN A PARKING LOT. WENT TO PLACE THE CAR IN
REVERSE TO BACK QUT OF THE PARKING SPACE AND THE SHEFTER BROXE
OFF. FORTUNATELY THE CAR WAS STILL IN PARK, BUT WOLULLD HAVE BEEN
DISASTEROUS IF THE CAR HAD GONE INTO REVERSE, WE WERE FINALLY
ABLE TO TURN OFF THE IGNITION, BUT COULD NOT GET THE KEY CQUT,. HAD
TO LOCK THE CAR AND LEAVE IT UNTIL THE NEXT MORMNING WHEN THE
FORD DEALERSHIP QPEHED. TOWWED THE CAR TD THE DEALERSHIP AND
WERE TOLD THE ENTIRE STEERING COLUMN WDLUILD HAVE TQ BE REPLACED
AT A COST OF 3961, I ASKED THEM TO CONTALT FORD AS IT WAS
OBVIOUSLY A VEHICLE DEFECT. THEY RESPONDED THAT I WOUILLD NEED TQ
CAll FORD MYSELF. SPOKE WITH A REP. OF FORD, AND THEY CALLED THE
LOCAL SERVICE MANAGER, THEN TOLD ME THERE WAS NOTHING THAT
THEY COULD DO. THE PROBLEM WAS OURS TO FEX AT OUR COST. *)B

Document Search |

[T Check to Request Reszarch. Submit below.

Make : FORD Model : EXPLORER Year : 2002
Manufacturet : FORD MOTOR COMPANY

Cramh : Ho Fira : No Eﬂmhﬂ' of Injuries:
ODI ID Number ; 10162358 75 Numbaer of Daathe: 0

Date of Pallura: Felbruary 14, 2006
VIN : LFMZUTIE92Z...

Com ponenti STEERING:COLUMN

Summary:
STEERING COLUMN JAMMED TWICE. FIRST TIME UNDER THE
WARRANTY, THEN 1 YEAR LATER NOT CCVERED BY WARRANTY, FATHER HAS

SAME VEHICLE MAKE AND MODEL YEAR, HE HAD TWO PUT IN HIS ALSO.
REAR END WENT. HAD TO REPLACE TWO AXLES ALREADY. *]JB

~'Document Search |

I” Chack to Request Research. Submit below.

Maka : FORD Modael 1 EXPLORER  Yaear : 2002
Manufacturer ; FORD MOTCR COMPANY

Crash : No Fra: No :"‘“hr of Injuries:
ODI ID Number : 10193054 :III'I'IIlIr of Deaths:

Date of Epllure: Jme 11, 2007

hittp:/fwww-adinhtza dot gov/carsproblems/complain/results.cfin 926/2007



Compiaint Results : OD - Office of Defects Investigation Page 4 of 7

VIN : 1RMDUZ4ES2L..,
Componant: STEERING:COLUMN

Summary:

MY WITE WAS GOING TC WORK ON 6/12/07 WHEN SHE ARRIVED IM
THE PARKING LOT. SHE WENT TO PLST THE VEHICLE INTO PARK WHEN THE
COLUMN SHIFTER BROKE OFF IM HER HAMDS. SHE WAS NOT ABLE TO TAKE
THE KEY OUT OF THE IGNITION. I DISMANTLED THE STEERING COLUMN
AND FOUND THAT A METAL PIECE HAD SHEERED OFF THAT ATTACHES THE
SHIFT LEVER TO THE UPPER STEERING COLLUMN, THIS PIECE OF METAL IS
MADE OUT OF POT METAL AND IS OF A POOR QUALLITY DESIGN. THE TRUCK
IS SITTING IN MY DRIVEWAY AS WE DO NOT HAVE %500 TO BUY ANQTHER
STEERING COLUMN. THIS POSES A SAFETY RISK IN THE FACT THAT A
PARENT COULD GET STRAKDED WITH KIDS AND COULD PUT THEM IN
DANGER BY NOT ALLOWING THE KEY T BE REMCVED.

Documeant Search |

[T Check to Reguest Research. Submit below.,

Maka ! FORD Modsd 1 EXPLORER. Yeaar = 2002
Manufacturer ;: FORD MOTOR COMPANY

Crash : No Fire : No :""“b“ of Injurias:
ODI 1D Number : 10137472 :““‘“r of Deaths:

Date of Fallure: Aprit 11, 2005 X
VIN : IFMOUZFIERBIZ. ..
Companamt: STEERING:COLLMN

Summary:

BEGAN BACKING OUT OF GARAGE BUT NOTICED "DOOR AJAR" LIGHT
QN; A FREGUENT OCCURRENCE IN THIS CAR, AND LIGHT GOESN'T
INDICATE WHICH DOOR IS THE PRCBLEM, 50, FINISHED BACKING CAR OUT
OF GARAGE AND PARKED IT IN DRIVEWAY, PLACING CAR IN FARK AND
APPLYING EMERGENCY BRAKE. LEFT CAR. RUNNING. EXITED CAR, LEFT
DRIVER DOGR OPEN, AND HAD SOME TIME TO STAND, TURN ARDLUND AND
LOOK AT BACK DCOR BEHIND DRIVER'S SIDE FIRST. DETERMINED IT WAS
CLOSED BY VISUAL CHECK. BEGAN TO MOVE TOWARD REAR OF CAR TD
CHECK HATCH NEXT {HATCH PRGBLEMATIC: HAD IT FIXED AFTER BOUGHT
THE CAR THEN IT WAS JUST RECENTLY RECALLED AGAIN. BUT MUCH TO MY
SHOCK THE CAR SLIPPED OUT OF PARK AND RAN OVER ME. TRIED TO DIVE
OUT OF WAY; CAR RAN OVER ME AT BOTH KNEES. SUFFERED CRUSH
INJURY. HAD CAR EXAMINED; FORENSIC SPECIALIST THOUGHT IT WAS A
DESIGN FLAW WITH LOTS OF GAP IN STEERING COLUMN BETWEEN
REVERSE AND PARK AND SOME PLAY IN WHERE IT WOULD GROOVE IM. *1B
*hM

Document Search |

I” Check to Request Research. Submit balow.

Make : FORD Model : EXPLORER  Yeaar : 2002
Manufacturer : FORD MOTOR COMPANY
Crash : No Pire : No ;Imnbur of Injuries:

Numbsar of Dantha:

http:/forwrw-odinhtsa.dot.gov/cars/problems/complain/results. cfim 9/26/2007
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ODI ID Number | 10180773 0
Date nI'Fnlluru-: Januarr 20, 2007 x

VIN: IFHZLI?EEEZZ
Componant: STEERING:COLUMN

Summary:

THE MIDDLE PANEL UNDER THE GLASS IN THE BACK OQF THE CAR HAS
CRACKED. 1 SUSPECT IT WAS DUE TO COLD WEATHER. I HAVE SINCE SEEN
OTHER EXPLORERS WITH THIS PROBLEM AMD NOTICE THAT THERE ARE A
LAT QF COMPLAINTS ONLINE ABOUT THIS. IN ADDITION, THIS PAST
SUMMER MY SHIFTER SMAFPED OFF THE BARREL. I HAD 4 KIDS IN THE CAR.
AT THE TIME. FORD RESPONDED 8Y TELLING ME THAT I HAD 75K MILES
AND NO WARRANTY AND I DIDNT TYPICALLY GET MY CAR SERVICED THERE
50 THEY WEREN'T GOING TO BE WILLIMNG TO ™MORK WITH ME" TO GET IT
RESOLVED. WHEN I TOLD HIM I HAD MY 'REGULAR' MECHANIC LOOK AT IT
AE SATD THAT THE LABOR RATE WAS PROBABLY CHEAPER WITH HIM THAN
AT FORD. WELL - NOW TELL ME WHY 1 WOULD SERVICE MY CAR AT A FORD
DEALERSHIP? OH YTAH...IN CASE I GET CRACKS DR SHIFTERS FALL OFF
AND MAYBE THEY'LL "WORK WITH ME' ON THE PRICE. BIG INCENTIVE. OH
YEAH, MY FUEL GALUGE DOESN'T WORK ~ ANOTHER COMMON PROBLEM. MY
- - PREVIOUS EXPLORER (ABOUT 10 YEARS BACK) HAD THE SAME PROBLEM .
THE GUY UP THE STREET HAS AN EXPLORER (2003) AND IT DOESN'T WORK
EITHER. *]B

 Document Search

I Check to Requast Research. Submit below.

Make : FORD Modal : EXPLORER  Yanmr : 20{2
Manufacturaer : FORD MOTOR COMPAMNY
Cragh : Yes Plra : No ;Iumbnr of Injurias:

ODLID Number : 10107138 e pumber of Daaths:

Date of Fallure: January 10, 2005
VIN : Not Available
Componeant: STEERING:COLUMN

Summaory:

STEERING COLUMN BROKE WHILE DRIVING. CONSUMER APPLIED THE .
BRAKES, AND THE PEDAL WENT TO THE FLOOR. CONSUMER LOST CONTROL
OF THE VEHICLE, AND IT CRASHED INTO A GUARD RAIL. UPON IMPACT,
BOTH AIR BAGS FAILED TO DEPLOY. DRIVER SUSTAINED MINOR INJURIES,
AND WENT TO THE DOCTOR OM HER OWN. VEHICLE WAS TOWED, AND
TOTALED QUT BY THE TNSLIRAMNCE COMPANY, ®AK

' Document Search |

[T Check to Request Resaarch. Submit below.

Make : FORD Modal : EXPLORER  Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire: No ::“"“""' of Infuries:
ODI 10 Numbes i 10150358 Number of Daatha: 0

http:/fwww-odi.nhtss dot gov/carsiproblems/complain/results cfn 9/26/2007
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Dats of Fallure: February 14, 2008 %
YIN 1 Kot Avallable
Componant: STEERING: COLUMN

Summary:

BACKED MY 2002 FORD EXPLORER OUT OF THE GARAGE AND PUT IT IN
PARK FOR A MOMENT AND WENT TO PUT THE CAR [N DRIVE AND THE GEAR
SHIFTER BROKE OFF. THE STEERING COLUMN HAD TO BE DISMANTLED TO
ALLOW FOR TOWING AND MECHANIC HAVING TROUBLE GETTING THE
PARTS TO FIX IT. *NM

' Document Seach |

[ Check to Raquest Research. Submit below.

Make : FORD Model : EXPLORER  Year : 2002
Manufacturer : FORO MOTOR COMPANY

Crash : No Fire : No Number of Injuries:
OD1 ID Numbaer : 10158201 dx‘ umber of Daaths:

Date of Fallure: May 18, 2006 aq'\-\\
VIN : 1FMZUEZEL2Y...

Componant: STEERING :CQILUMN

Surnmary:
TRIED TO PUT THE
COLUMN SHIFTER B

CLE INTO REVERSE FRGM PARK AND THE
OFF. YEHICLE COULD NOT BE DRIVEN AND WAS

M Check to Request Research. Submit below.

Maks : FORD Modal : EXPLORER  Year : 2002
Mancfacturar : FORD MOTOR COMPANY

Crash : No PFira : Ko :;Iumb-r of Injuries:
ODI ID Number : 10154941 gl"mb-‘ of Danths:

Date of Fallure: July 30, 2006
VIN 1 L1FMZUTIE02Z...

Component: STEERING: COLUMMN

Summaryt

OT*: THE CONTALT STATED THE STEERING COLUMN HANDLE
FRACTURED AND D'EI'ACHH} BEFORE IT FRACTURED, THE STEERING
HANDLE SEEMED TO HAVE A CLICKING SOUND IN IT. THIS INCIDENT
OCCURRED WHEN THE VEHICLE WAS NEARLY PARKED THEREFORE THE
CONTACT WAS ABRLE TO AVQID ANY ACCIDENTS. THE STEERING HANDLE
WAS REPLACED. UPDATED 09/13/08. *1B

hittp://wrwrw-odi.nhtsa dot pov/carsfwoblems/complain/rasults ¢fm 9/26/2007
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Office of Defects Investigation

Complaints - Search Results

18 Reconds Displayed,
Raepart Date | Septembar 27, 2007 at 03:39 PM
SEARCH TYPE : VEHICLE

YEAR : 20032

Make : FORD

Model : DXPLORER
Make 2 FQRD__ Modal : EXPLORER . Yaar @ 2002
Manufacturer : FORD MOTOR COMPANY
Crash : No Flra : No Numbar of Injurias: 0
ODI ID Number : 10150415 * ' Numbar of Deaxthe: 0

Data of Fallure: May 4, 2007
W¥IN : IFMDUZ3W12U...
Componant: POWER TRAIN:AUTOMATIC TRANSMISEION LEVER AND LINKAGE:COLUMN SHIFT

Summary:

AFTER BACKING OUT GF THE GARAGE, I PUT THE AUTQMATIC TRANSMISSION IN PARK TD EXIT THE VEHICLE, WHEN
I RETURNED TO THE VEHICLE, I ATTEMPFTED TO PUT THE TRANSMISSION IN REVERSE AND THE GEAR SHIFT BECAME
COMPLETELY DETALHED FROM THE STEERING COLUMN. I TURNED THE VEAICLE OFF, BUT COULD NOT REMGVE THE
KEYS FROM THE IGNITION. NO DAMAGE WAS DONE BECALSE THE YEHICLE WAS PARKED. TWO WEEXS BEFORE THIS
TIME I WAS ON THE PENNSYLVANIA TURNPIKE IN BAD WEATHER ANL LISED THE GEAR SHIFT TO SHIFT TO A LOWER
GEAR ON THE STEEP DOWNHILL, WET AND POSSIBLY ICY ROAD SURFACE. THE CONSEQUENCES COULD HAVE BEEN
MUCH DIFFERENT HAD THE GEAR SHIFT DETACHED FROM THE STEERING COLUMN UNDER THOSE CONDITIONS. THERE
WAS NO INDICATION OF THE GEAR. SHIFT BEING LOQSE QR DIFFTCULT TQ MOVWE PRIOR TO ITS FAILURE. THE VEHICLE
WAS TOWED TO THE SHOP AND THE STEERING COLUMN WAS REPLACED *AK

Maks : FORD Modasl : EXPLORER Yeaar ; 2002
Menufactursr : FORD MOTGR COMPANY

Crash : No Fira - No Number of Injurias: 0
0ODI ID Numbar : 10104505 e Number of Dasths: O

Data of Fallure December 23, 2004
VIN : 1IFMZUG3EDZZ. ..

Components POWER TRAIN:AUTOMATIC TRANSMISSION: LEVER AND LINKAGE: COLUMN SHIFT

Summary:

WHEN SHIFTING FROM DRIVE TO PARK COLUMN SHIFT LEVER WOULD GET STUCK. UPON A STALLING ,, WHEN
SHIFTING FROM DRIVE INTO PARK TO RESTART THE CAR, COLUMN SHIFT LEVER BROKE OFF RESULTING IN BEING
UNABLE LISE THE VEMICLE WHILE IN A PARKING LOT AT NIGHT WITH SMALL CHILDREN IN THE CAR. VEHICLE TOWED TO
DEALER, WWHERE WE WERE TOLD THE WHOLE STEERING COLUMN NEEDED TO BE REPLACED AT AN ESTIMATE OF 4747.00
FOR A THREE YEAR, Q1D VEHICLE.*AK

http=/fwrww-odi.nhitsa. dot.gov/cars/problems/complaim/complaintresults.cfm?start=1 &SearchType=DrillD... 927/2007
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Maka ! FORD Maodal : EXPLORER Yaar ; 2002
Manufacturer : FORD MOTOR COMPANY

Crash : Yes Fire : No Mumbar of Injuries: 0
ODE ID Numbeor ; 10125133 Number of Deaths: O

Date of Failure: April 8, 2005
VIN : LIFMZUZ4E42U...
Componant: POWER TRAIN: AUTUMATIC TRANSMISSION:LEVER AND LINKAGE :COLUMN SHIFT

Summary!

DT: CONSUMER STATES THAT TRANSMISSION WENT FROM PARK TQ DRIVE. WHILE SHE WAS AT HER DALGHTER'S
SCHOOL SHE STEPPED OUT OF THE VERICLE TO TALK TG SOMECHE AND THE CAR JUMPED FROM PARK TO DRIVE AND
HIT ANOTHER VEHICLE. ALSD THE TRANSMISSION WENT QUT. SHE HAD SEVERAL QTHER PROBLEMS WITH THIS
VEHICLE. SHE WAS NEVER NOTIFIED ANYTHING FROM FORD ABDUT ANY TYPE OF PROBLEM. THE SERVICE DEPARTMENT
PRINTED CUT A TSB FOR HER, INCLUDING THE FOLLOWING NUMBERS; TRANSMISSION: 03-25-4 DATED 12-22-03, AND
GEAR SELECTOR:04-22-12 DATED 11-15-D4. THE VEHICLE IS REGUILARLY MAINTAINED, Ak

Make : Model 1 EXPLORER Yenr 12002
Manufactures ! MOTOR COMPANY
Crash t No e 2 No Numbat of Injuries: 0

ODE ID Numbar : 7565848 Number of Daathe:

Data of Failura: January 2, 2002
VINM : Not Available
Component: POWER TRAIN: AUTOMATIC TRANSMISSEQN: LEVER KAGE: COLUMN SHIFT

Summary:

DEALERSHIP LODST ¥EYS. ON BOARD COMPUTER/SECURITY SYSTEM WOULD MO
ISSUES A TSB (IGNORING ISSUE HOPING WARRANTY WOQULE EXPIRE BEFORE A NEW KEY
INOPERABLE. NQ 4-WD RELATED INDICATOR LAMPS O DASHBOARD AT ENGIME START. VEHICLE
DEALERSHIP FOR OVER A WEEK "WAITING FOR A BACK ORDERED SOLENOID™. "93 OTHER 2002 DWNE
FOR PARTS™ TO FIX SAME PROBLEM.

REMAKE OF KEY. FORD

Mal : FORD Modal : EXPLORER Yaar t 2002
Manufacturer : FORD MOTOR COMPARY

Crash 5 No Are: No Number of Injuries:
ODE ID Number : 10123876 Numbar of Deaths: 0

Date of Fallure: May 31, 2005
VIN : Not Avallahle
Componantz POWER TRAIN: AUTOMATIC TRANSMISSION:LEFVER AND LINKAGE:OCH UMN SHIFT

Summary:

WAS DRIVING DN A HIGHWAY WHEN THE OD LIGHT STARTED FLASHING THEN THE TRANSMISSION FAILED
COMPLETELY. HAVING NEW TRANSMISSION INSTALLED. MANY OTHER THINGS HAVE FAILED TOOQ. THREE WEEKS PRIOR
SHIFT LEVER BROKE DFF IN MY HANDS WHEN [ SHIFTED FROM PARK T{ REVERSE. HAVE CHANGED RIGHT REAR
BEARING WHICH "BLEW OUT". THE 4 WHEEL DRIVE QUIT WHILE THE TRUCK WAS STILL UNDER WARRANTY. WHEN I
FIRST GOT THE TRUCK AND COMPLAINED TO THE DEALER ABOUT THE WAY THE TRANSMISSION WORKED HE GAVE ME A
PRINTOUT FROM FORD STATING THE TRANSMISSION WAS PROGRAMMED TO ADJUST TO THE DRVERS STYLE OF
DRIVING.

http-/Awww-odinhisa.dot.gov/cars/problams/complain/complaintresults cfim ?start=1 & SearchType=DrillD...  9/27/2007
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Maka : FORD Mode : EXPLORER Yaar : 2002
Munufacturar ; FORD MOTOR COMPANY

Crash : Na Flra : No Number of Injurles: 0
ODI ID NMumbes & 10145507 Number of Deatius O

Date of Pallure: December 28, 2005

VIN : Not Avallabla
Component: POWER TRAIN:AUTOMATIC TRANSMISSION:LEVER AND LINKAGE :COLUMN SHIFT

Summary:

2002 FORD EXPLORER XS5 - AUTOMATIC TRANSMISSION SHIFT HANDLE ON THE STEERING TOLUMN BRINCE OFF
WHILE SHIFTING FROM PARK TO DRIVE. THE BRAKE PAD WAS DEPRESSED DURING THE ATTEMPTED SHIFT. MY
MECHANTC AND I NEVER SAW THIS HAPPEN BEFORE, *NM

Make_; FORD Model : EXPLORER Yaar : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire = NG Number of Injurins: 0
ODI ITD Numbaer : 10181941 Numbeat- of Deaths: 0

Date of Fallure: January 26, 2007
VIMN: IFMZUT4E42Z...
Component: POWER TRAIN: AUTOMATIC TRANSMISSEON: LEVER AND LINKAGE :COLUMN SHIFT

Summary:

GEAR SHIFT LEVER BROKE OFF COLUMN, WHERE IT ATTACHES TO TOP OF SHEFT CABLE. WAS UMABELE TO SHIFT
VEHICLE INTO OR OUT OF ANY GEAR. HAD TQ HAVE VEHICLE TOWED TO A DEALERSHIF FOR REPAIR WHICH IS COSTING
$£1300.30, SERVICE DEPARTMENT STATED THEY COULD NOT REPLACE PART THAT BROKE, BUT HAD TQ REPLACE THE
WHOLE COLUMN. *NM

Make : FORD Modal : EXPLORER Your : 2002
Manufacturar : FORD MOTOR COMPANY

Crash ! Na Flre : No Numbar of Injuries: 0
ODT ID Numbar : 10067188 Numbar of Daaths: 0

Datu of Fallure: April 14, 2004
VIN : Not Avallable
Comporant: POWER TRAIN:AUTQMATIC TRANSMISSION:LEVER AND LINKAGE: COLUMN SHEFT

Summary:
CONSUMER STATED THAT GEAR SHIFT BROKE OFF, PREVENTING CONSUME R FROM DRIVING THE YEHICLE. ALSO,

ELECTRIC WINDOWS BROKE, ONE AT A TIME. *AK

Make - FORD Modasl : EXPLORER Yaur 1 2002
Manufacturer : FORD MOTOR. COMPANY

Crazh : No Fra : No Mumbar of Injurles: 0
ODI ID Murmber : 10158201 Number of Deaths: 0

http://www-odi.nhtsa.dot. gov/cars/problems/complain/complaintresults.cfin?start=1 &SearchType=DrillD... 9/27/2007
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Data of Fallure: May 18, 2006
WVIN : LFMZLGZELZU... _
Camponant: POWER TRAIN: AUTCMATIC TRANSMISSION:LEVER AND LINKAGE: COLUMN SHIFT

Summary: ) . )
TRIED TO PUT THE VEHICLE INTO REVERSE FROM PARK AND THE COLUMN SHIFTER BROKE QFF. YEHICLE COULD

NQT BE DRIVEN AND WAS TOWED TO A TRANSMISSION BUSINESS, COST TO REPAIR IS $1300. I BOUGHT THIS VEHICLE
IM 2004 USED, I'VE HAD THE REAR TRANSMISSION SEALS, SHOCKS, TIRES, FRONT WINDOW AND THE ENTIRE

STEERING COLUMN REPLACED. *1B

Maka : FORD Model : EXPLORER Yaar: 2002
Manufecturer : FORD MOTOR COMPANY

Crash : No Flre : No Numbar of Injuries: O
ODI ID Number : 10155224 Numbar of Deatha: &
Dute of Falure: June 7, 2005

VIN _LFMDUG3IW72Z..,
Compaonant: POWER TRAIN:AUTOMATIC TRANSMISSION:LEVER AND LINKAGE :COLUMN SHIFT

Summary:
DT*: THE CONTALT STATED WHILE SHIFTING GEARS, THE COLUMN SHIFT FRACTURED INSIDE THE STEERING
COLUMN. THE VEHICLE WAS TOWED TO THE DEALERSHIP, WHERE THE GEAR. SHIFT WAS REPLACED.

Maka : FORD Modal : EXPLORER Year ; 2002
Manufacturar : FORD MOTOR COMPANRY

Craah @ No Ara: No Nuriber of Injuries; 0
ODI ID Numbwr : 10173036 Number of Déaths: 0

Data of Fallure: October 18, 2006
VIN : 1IFMDU73WX2Z...
Component: POWER TRAIN: AUTOMATIC TRANSMISSION: LEVER AND LINKAGE :COLUMN SHIFT

Summary:
DT*: THE CONTACT STATED WHILE ATTEMPTING TO PUT THE GEAR SHIFTER INTO PARK, THE SHIFTER DETACHED
FROM THE COLUMN. THE VEHICLE WAS TOWED TO A DEALERSHIP, WHERE THE GEAR SHIFTER WAS REPLACED.

Maka : FORD Modal : EXPLORER Yaar : 20802
Manufscturer : FORD MOTOR COMPANY

£rash : No Fire : No Numbar of Injuries: 0
OD1 ID Number : 10057337 Number of Deaths: 0

Dute of Fallura: September 15, 2004
VIN @ 1FMZU73WS2Z, ., .
Comporant: POWER TRAIN:AUTOMATIC TRANSMISSION:LEVER AND LINKAGE :COLLUMN SHIFT

SumMimdry: : _
GEARSHIFI‘ I_=I_ELL OFF. *BF THE METAL PIECE ATTACHED TO THE STEERING COLUMN BROKE. *1B

http://wwnw-adi.nhtsa.dot. gov/cars/problems/complain/complaintrosults.cfm 7start=1 & Search Type=DrillD...  9/27/2007
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"Make t FORD Model : EXPLORER Yoar : 2002
Manufacturer : FORD MOTOR COMPANY
Crash : No FAre: No - Number of Injuries: D
OD] ID Number : 10104334 Number of Deaths O

Date of Fallure: December 1B, 2DD2
VIN : 1IFMZUGZEI2ZU...
Componant: POWER TRAIN:AUTOMATIC TRANSMISSION:LEVER. ARD LINKAGE: COLUMN SHIFT

Summary:

WHEN SHIFTING GEAR FROM "PARK" TO "DRIVE™ THE COLUMN SHIFTER WAS NOTICABLY DIFFICULT TO MOVE.
WITHOUT WARNING , THE COLUMN SHIFTER FELL- OFF, RESULTING IM NOT HAVING A CAR TO DRIVE. I AM CURRENTLY
TRYING TO HAVE THE PROBLEM FIXED. *1B

Make : FORD Modal : EXPLORER Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : Na Fire 1 No Number of Injuries: 0
QDI ID Numbar : 10204105 Number of Dastha: O

Dabn of Fallura: Sepm'nher 25, 2007
YIN : IFMZU73W22Z...
Componant: POWER TRAIN:AUTOMATIC TRANSMISSION: LEVER AND LINKAGE:COLLIMN SHIFT

Summary:
2002 FORE: EXPLORER. YEHICLE PARKED - WENT TO PUT IN GEAR AND SHIFTER. BROKE OFF IN STEERING COLUMM.
THIS IS THE 2ND TIME THIS HAS HAPPEMED IN LESS THAN 2 YEARS| *JB

Makea : FORD Mads : EXPLORER Yeaar : 2002
Marufacturar ¢ FORD MOTOR COMPANY

Crash : No Flre = No Number of Injuries: 0
DDI ID Number : 10174360 Number of Deaths: 0

Date of Fallure: November 12, 2006 - -
VIN : 1IFMZU?IWE2Y...
Componant: POWER TRAIN: AUTOMATIC TRANSMISSION: LEVER AND LINKAGE:COLUMN SHIFT

Summmry:
WITH VEHICLE STOPPED, WHILE SHIFTING GEAR LEVER UNDER STEERING WHEE FROM DRIVE TO PARK, THE GEAR

LEVER BROKE RENDERING THE GEAR LEVER HANDLE USELESS WITH TRANSMISSION BETWEEN PARK AND REVERSE AS
INDICATED BY THE INDICATOR. A CAST CYLINDRICAL PART LINKED TO GEAR LEVER BROKE. HAD VEHICLE TQWED TO
DEALER TO BE REPAIRED. *NM

Munke : FORD Modal : EXPLORER Year : 2002
Manufacturs ;: FORD MOTOR, COMPANY

Crash : No Flre : No Number of Injuries: D
ODI ID Number : 1020351 Numbear of Deaths: 0

Dute of Fallure: Saptember 7, 2007

htip:/#wwv-odi.nhtsa dot gov/cars/problems/complain/complaintresults.cfin?start=1 &SearchType=DrHD... 9/27/2007
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"WIN : 1FMZUG2EQ2U-...
Component: POWER TRATN: AUTOMATIC TRANSMISSION:LEVER AND LINKAGE:COLUMN SHIFT

Summary:

VEHICLE IS A 2002 FORD EXPLORER, PURCHASED NEW. GEAR, SHIFT BROKE OFF AT STEERING COLUMN. A SMALL
PART BROKE, BUT DEALER SAYS THE ENTIRE STEERING COLUMN MUST BE REPLACED BECAUSE PART THAT BROKE IS
ATTACHED TO STEERING COLUMN. DEALERSHIF REPORTS THERE IS A "NATIONWIDE® WAITING LIST FOR THE PART AND
IS UNABLE TO GET A PART TO FIX THE VEHICLE. DEALER IS "RESEARCHING™ THE [SSUE BUT HAS NO ESTIMATE OF
WHEN PART WIIL BE AVAILABLE, SEVERAL INTERMET SITES REFORT SIMILAR COMPLAINTS, WITH SCGME REFORTING
THEY WERE TOLD UP TQ 5 1/2 MONTHS TO GET PART. *JB

Maie : FORD Moded : EXPLORER Year : 2002
Manufacturar : FORD MOTQOR COMPANY

Crash : No Fire : No Mumbet of Injurias: O
oI ID Number : 10104635 Mumber of Deaths: 0

Date of Fallura: December 28, 2004
VIN : IFMZURZE32Z...
Componant: POWER TRAIN:AUTOMATIC TRANSMISSION:LEVER AND LINKAGE :COLUMN SHIFT

Summery:
HAD TROUBLE SHIFTING COLUMN SHIFT & THEN IT EROKE OFF IN MY HAND. *1B

Maka : FORD . Modal : EXPLORER Yeouar : 2002
Manufacturar ¢ FORD MOTOR COMPANY

Crash : No Flra : No Number of Injurles: 0
ODI ID Number : 10122630 Numbear of Daatis: 0

Date of Faflure: May 1, 2005
VIN: \IFMZU73WS2Z...
Component: POWER TRAIN:AUTOMATIC TRANSMISSION: LEVER AND LINKAGE:COLUMN SHIFT

Summary:
2002 FORD EXPLORER GEAR SHIFT FELL INTO THE CONSUMER'S LAP WHILE BACKING OUT OF THE DRIVEWAY. *MR

*5C *)B

http:/fwww-odi.nhtsa dot.gov/cars/problems/complain/complaintresults.cfin start=1 & Search Type=DrillD...  9/272007



3 LR

T owm a 2002 Ford Bxplorer. Yestarday riry husband and T wote going o an ort Feetival, went b parie the
car, and the shifing kever brcior o, We had X towed to 8 dealarship and ana stll waiting o tham o
mitact ok with an esimats and bme frame for nogairs, Afte thesas posty §'rn toncemed. Tha
parvice manager told s that in 32 yaars ba'd never seen asmything Hise that happan bafore.

H Paul, nry narme k5 Dosemary, We had 8 07 Exploner, we bought n 2005, with 39,000 mies on K. The
transmission starbed sipping we had it rebulit. Then I when to put i ingear and the shift kever bar broke
out of the stee—ring aofumn. My hushand was told by our jocal ford parix dealfer. The steering column (Part
number 4L27-30529-D4] for tha (2 Ford Bxplorers, s not avaliable, The steering aokurmn hme been on
back order for over 5-1/2 months. Our Son went on the intemet and bowglt 5 brand new ford factory,
Ebearing column that wit it the 2002 Ford Explorer and Ford Mountairees - with thig (Part number 5127~
3C529-A). On thi way o GMC, the check engine Bght came on {1~ ;7). We now have & 2005 GMC Yukon,
with 19,008 smileg on & The Yukon runc great. And now GMC has a 2002 FORD with only 47,000
miles oh it Paul, you still logking for a steariig column? ¥ so - have ford ondaer this fumber SL27-
3C523-A). It will fit, Good Luck Rosamary.

5
g

srBE H O A . . . . PistDate: Aug-1a-2007

H Missy, You want sngryT?? 1 hirve called Fonde customer service at {1-800-352-3573) S-times e July
11, 2007 complaining aboul rmy S-yair old. 02 Ford Explorer, that [ csnnot get a sheering oolumn for, and
fact that if Ford had not used defective parts In the sbeering colurmn, T woukd not have tolll Now Portd tells
me tha ransmission will have 2o be rebulit or replaced, with ohly 66,000 mbes on L 'Well Misgy, & seems
the trarsmissions n tha 2 Mountainesr, and the D2 Explorer, have the same problerns with CONTINUE

DOWN

fﬂ!rﬂulnealnglullud Funhmdmurmheﬂ:dw:lmnﬁdtum!nwﬂﬂmmmm -
about my compiaints, Fords Cashonn servics rapreseniative old me I did not FILE AN OFFTCAL
COMPLAINTT So for the net 45 mrinutes I flled thet offidal compleint] Agsinst Ford Motor Compeny, for al
e faulty angmearing. The wey Fond engingared the sbearing cokntrt 30 that a 20,00 plece of ¢act mate!,
will cost you 1200.00 b reptaca i, snd Fonds Poticy of sedling &n extended wasranty Hat covers the

mhmhtnﬂﬂﬁmphu.?uﬂmmmanﬂm;ﬂlmmmumm
of tem fisd an officel compieint! agalnst Ford? Paul, Angry Owner]

oy PR M Lo .. - PustDate: Negraaar

T hawe an 02 mountainesr with the same roblerm, Very interasted I & kiwsult. Pleass et me know I there
are encugh angry kard owners yet to make ford accountable.



Hllmmnzmmmmuﬂmmmmmmmunﬂm nﬂmwm
alher, My suv &5 In the shop right now with the whole treansmission being repiacsd with only 67,000 miles
on it T will nevver buy & Ford @ver againlilliMiDoes amyone aise dnow where o bagin a ciees sction lewsylt
ageinst ford? I e read undreds of complainis on these transrniaions. Yet ford denleg tharg v 8

probkem.

Br- Em-mca - - ST mmm—ﬂm
HI.Inu,l.gm It'aappum:t nufllﬂﬂhlhluttuﬁd Hnyhuucluuud:lnnlmut

agalnst Fond Mot Company, ing tha 2002 Ford Explorer, woulkd get thelr attention. I wonld be
Imbreshed W J0iNing B ciaks acton awsult. And from what I have resd poated here, Ghere |5 a number of
other 2002 Fond Bxplorer, owners Interached alkx... Paul

ny- mﬁ.}- _ mmw

Ihﬂﬁ!ﬂ!Fﬂrﬂ‘Embrurmdlmm: amrundhal‘mttdd thnﬂn'ln thing I Hmttutl'll MTA‘I'H'I
wifie Iwant o put ik in gear and rmy shift lewal broka rght off and T had to have K towel 10 Ford and t was
rpplt busk [k cost me approsd $1,200.00 1 inquired 6 9o I thy hed & recall buk ) waa told Shery didn'l. I
nign started having trouble wih my transmission which [ had # rabull appit. one Year 8.

maybe all the ownars of the 12 Ford Explorsr shoukd 118 B dass acion law sulit sgainst Ford.

py: - & Cervito, CA* - S '. mmw

mmnmmmm,lmmmwmurmammmm Ihnmhtnwﬂmnm
ford In 71" 2 1972 Fard "Fconoline™ Van, in 77* 1 bought: two vana & 1978 Ford "Econgling® and o 1578
Ford "Club-Wagon®, 1o replace u 58' Fordt Edesl I bought 1965. Before the Edsal in 1962, my Dad geve me
his 3951 Fond F-1 pickyy truti I had that 51° pickup over 14 vears” In 1998 T leased a 1999 Ford
Cankour, replacing my 78' Club-Wagon. 1 hisd too maery problemsd | with the 90 Cantour. 1In 20002 I lsased
2 2002 ford explorer in 2005 at and of jease T hought i T 8id have some mechanical problams undéer
hmm,muhmgmmmammmeImmmmmm.mus

nr- umwu T o mmm?

afmﬂmmctnld mﬂulﬂuﬂﬁuﬂ mmmmmwmmm -::mrmuul
asked tha dealer I the geering columa Is coversd, T was boki yes: all Intermal lubricated parks; mck snd
pinicn and ol mtermal parts: power cylindar assambly, power Sbesring pump, msin snd irbermedisbs
shearing shafta and couplings: He neds and ta rods ends; dier $mh, phmain am. Would you balleve I'm
not covered? #1. When 1 shift the transmission into perk it wi roll backwards before stopping. #2. Now
tha cast part that hokde the: gear shit levar bar broley of right st sbeetng columin. #3. [ bought the heavy
duty towing package ¢ pull & traller, I can't &van rent 3 oredier, U-HALUL will not et tralkers to be towed
bBehind & fiord axplorer, and they told ma it was 2 sefely e, what Saflely Tamm ™ My el ford desler



Jusk blew me off. CONTINUE DOWN

H'f- Hf.‘mﬂm.t‘h : _' Pautnuh mm
Immmuutlmunmndﬂmwmm 'ﬂmlmhmnnm andhu
mdﬁmtmﬁmmmwmhm and back and to Allce, Tewss and back

The 78' Club-Wagon Ig gtll running Mine, Since then Bult Ford Tough dos=n't mean too mudh. [ am
MMMHHMthlmmmmmmzmz Expiover ane defactive parts
and fix the probiames In house by mealing the defactive parts In the steoring colurmm and transmission.

CONTINUE DOWN
=D

nr- Ecerntu,m N "ﬂ*ﬂ-h m-ﬂ-m#

.uummmm‘sﬂﬂmtmmwmmm Inmmuas,brmmu
assembly jokbe b Mesdon and Chiha. Ford ks sending assambly jobe out of the UnRed Stabes away from
Armerican workera the vary people that bay and drive FORD'S Cars” Trudks” Vans' and SUVE, The people
you ang sarding &ssembly johs out to will not buy Ford Vehicas, and the pecple you ans thkdng work awey
o Can not bisy Ford Vishicles, Not 8 good cholce Forct, PS5, I'm not ae sangry today g | wes back on July
204t 2007 "but” In my world YES means yak - K i5 30 ~ “the stesring colunmt 15 avared”. Ford tals me i
was o gimple miscommunication, simple? 1'm tuk Wwing fees’ rentels fecs’ and It will oot me over
$1000.00 bo b, Ford's Simple Miscommumication..., Paul,

-

End

w-unmm S - Post Dote: Jwi-20-20¢7

lmhmammmmandjmamuwmmmmm i park and] the gear phift kever bar
rpke off right at steering coluamin, b owldn™s #hift It beck in o gasr. | hed & have i towead homes, where it
Ay right now, NOT FORD or sy local ford dacder ang any elp. | fea this gear shift kvar s & defoctive
part and FORD KHOWS IT - STILL MO RECALL. | jeasad this 2002 ford expisrer naw from FORD m 2002
and ak end of sase in 2005 | bought it. FORD was pushing the extended service agreament. for the price
$2400.00. a machanic toid me FORD was having some problems with the sieering column so | askad the
deader I tha sbearing colurmn b cowered, yes: all Inbernal ubyicated parts; mck and pinfon and all internal __
parts; power cylincer sssembly, mwar steering pump, main and Inbermediate stearing chafts and
oupiings; te nods and oe viods ends; ke arm, plbnan arm. woukd you belive 'am not oovered. {oan you
say clixis scHor sult.) Coll Ford at1-800-392-3573 and told them of your concems.

Bamthmjl.uthq:punudbm mwnldllleﬂuun gﬂnuﬂm;wumm;mmﬂ{m
laughad and had It sveady pulléd - lonown problem he says). That's why the funk yard sheering column
ot me $200 + 2 lost aftemoons repiacing the unit- AND | HATE WORKING ARQUND DISCONNECTED AIR
BAGS!HI| Mo kids In the family — it's my wifie's car and she dossn't do chinups or baat on the levar - the
pot metal casting that the shilt laver mtates on, broke cean Jst a5 hovgh 1 had hit It with a sledge
hammer — Design Exosllsnce mry round BUTT]



Hatio, I have 5 2000 Lineoin Avistor and this afeo happenad o me. I have anly 87,000 rrilee on it Tham s
a design faw or the mebarials usad 19 Anwed, Seems FOIT expiorels hove the sama problem: a1 well. I
think wa all nead 1o tlk 1 Fard 25 & whole and get thia resclved . They are Haping their crtomess off. 1
defintbaly wilt not e bauying snother Ford or Lincoin.

rmummmlsmwmmwmmmmmmm nl'l‘.. plengl:tn-hm I
harves 8 2002 Ford Explorsr end my gaar ehit brolea off and Ford Is talling me that it cost $1000 t fix.
Emall mé at penie L 07 584yahoo.0om Thenks.

Yu,lmvenm&lldﬁq:har ﬁumﬁmhuppant&mjutmhlﬂm I‘mlnolqng
proumnd. T went to Hhe dealer . You hanss b purchase e whoke shecing column per bhe deaker . Cogt just
for the part $517.00 thet dosen't Indude labor, Al I need |5 just one place .I have many problem with my
Explorer. I you Mind something out bk me know.

1nmazm:mmrmmammqn:mmmmnmmmmmmmm
off. a8 1o wern T couldn't et It In to any gear. It had K ma oo the dealor wene It seats (ght noaw, Waling
whm:mmmwmmammEummmmmmmm
PROBLEMS IF THIS VEHIC E. I your do pleass pdvice. My e-mall address s frivert Siliampahay.rr.oom

Yes our 2002 & baving transmission problams, as well a5, the gear shifter just broke out of the sheering
E.ulﬂum,mnud by my local daalar the part has been changed twice but no recall, has arvong wige had

Ijl.utl:umudhmmmwmlmm.lhmnmmmm&mm
2 ymars and Ford would not fix It, they clamed nothing wes wrong. Took i In 3 wosle ogo besausa the
gesr chift on the steering wheal colunmn ke off. They fhoad that and sald the differential was bad, aot =
hmnmmn.ammmsullmunmwmwwmmmmmhmamm
days before the lsese wee up, the air went out, thers was a big cumic, the power sioaring want out, the
Chacking Charging System and Reduced Engine Power lights came on 5o I had i imwesd to tHe desalership.
Naone, not even the owrier wbuld call e hack. Now, I lnow thay ane golng 10ty charginp re to repalr
the wivicla bacauss the warmenty had anded evan though this has besn a problem for 2 yaars that they
dery anyone alse was complalning about. What )5 up with Ford? I was a kyal Ford customer and if they
would have taleen cave of thiz I still would be Buy a Cadillac, I did and i's great
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: Wall Hara gm Thn-ught mel:ody mlghtheuhlul:nme
: minhahuutmymmﬂimfwrfe'szm.ZEB.

{ Explover,.
Iagntthumlifrnm her this mnrnlngthatshn'.-]l.:st arrived at
; Mund thegearmm:lﬂ'ln her hands. Could

- mv malunu gtuff for RC Alrplanes. So, I know a
1tle about thig kind of shl? and I know that what I am

4 iooking at should have never broken, uniess the batch of
aluminum they ussd to cast the part was tainted with

ok something or maybe an. air bubble got In the cast.
Rt Buit, hare are the’ pich.lrathatI have takan,

Y P L S
'..l_. L0

atul‘l'lnthe;:ust Itlsmﬂnglnﬂugamgeaslwﬁhe
i Hopefully, the jury i plhuwllll'mladuptome:h*assuf
: slil'ﬂnuthemiumn

3;:; w4l "Mey, why use Ilnhter fluid when gasnllne wnrks much
7 better, HAAAHAAAL® @
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i B \l.-rnt?lm n.'hi' !H‘ l""t—-.«..q -l'-l\u.r-u.--hn

1 Same tl'rlnn happqnadm me whlle drMng my wife's 02
XLT Explorer. I called the [dealed and they sald *comman
‘problem’ then proceded to tell me that the only fix was to
purchase the ENTIRE STEERING COLUM for $690! 1 told
hlmlhathemwl:haﬂﬁprmdafthatpm-tandmnthe
could keep It. Called a few twiecking vards, they want
$350 for a used staaring colum... Problem with the used
one ks that the shift tube may already be braaking. So; .
:{ being a echanical engineer, 1 redesigned the part and
1.am having a couple machined cut of sluminum, 1 have

{ replicad all the press fit nuts and pins with screws 50 you
can assembie it with standard tools. If It works out, T -
would be willing to sell tha mxdtra one for what k cost me
to hulld $220 Sendmann émail if you arw interested

1 Just FYI, tﬁe ﬁrﬁgt'nnl part 1s made from cast Zinc {poor
ﬁaﬁgn puur mtaarlal chulm}

LR T L B R

'@mgnhrortheoffer uutlmumumwm
&'nEw steering coluimn, The part hasi't been been revised.
{ They juﬂunnrudﬁﬂthe ertire Expinmrtuthe mrtﬂ' shi
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iy "Hey, whr use ngrrtar ﬂuld wnen gusuline wurlta much
EE L] DETIAY, .
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#5914 of 5914 Re: Gear shift lever brokem-Ford Expl 2002 -please help ! [N

by Oct 02, 2007 (1.47 pm)

Bookmgrk | Reply j Edit | Delete
Replying to:
Hey Paul - hn3757 here. steering column replaced last year was new - part #41.27-
3C529-DA. Obviously a faulty part, but local dealer will not stand behind it as it was
repaired over a year ago (Feb '06). Fve checked online too w/ the same story - part SL27-
3C529-A is on backorder uritil November. Calls to Ford not helpful - they did say they
would try to expedite, but I'm not holding my breath. We have a rental car for now - very
frustrating. 'm gathering info and will repart to NHTSA. Found 16 reported cases on
their website -trut 5o far no gigns of a formal investigation. I plen to keep looking = would
like 1o see Ford do something about this before someone gets hurt! Thanks for your
response... Beth

#5912 of 5914 Re: Gear shift lever broken-Ford Expl 2002 -plesse help | [
by I Sep 28, 2007 (5:31 pmy
Beokroark | Reply

Replying to:

Hi 3757, pabl7281, Was the steering column you had replaced used? I called every

o wrecker and used parts house in California and parts Nevada, from San Francisco to

Reno and north to Redding and down to Bakersfield. Every 02 ford explorer steering

column, I found hed the seme problem with the gear [iH lever broken. Only two I saw

that looked to be good. I took a toothbrush with a little solvent and a crack was visible in

themstpm‘tﬂm:thuidsthggﬂatleverbar - No Goodl!| After reading your posted
message I went to my locel parts dealer and asked about the sieering column {(part

numb-er 5L.27-310529-A) that he had ordered for me. He called Ford Paris where he got

the part, and asked abomt ordering this (part number SL2Z-3C529-A) again, the Ford

Parts Dealer fold him this (part sumber 5L.2Z-3C529-A) is an upgrade for the old (part

purnber 4L27-3C529-DA) and will not be available until some time in Novermnber 2007.

He told the Ford parts man I just got one here from Ford. All the Ford parts man said

was, sorry if's not available and we don't have a price for that part. The second Ford Parts

Dealer he called told him (part number SL2Z-3C529-A) is on back order?. What is Ford

doing? this part was available 1 have the (SL2Z-3C529-A- STEERING COLUMN) in my

02 ford explorer Know Fond says it's not available?. 1 was told by a local Ford Dealer this

will be the third or forth change due to this problem with the gear i lever. BUT NO

RECALL! Sorry bn3757 it looks like this will not be muach Help...._.. Paul

#5911 of 5914 Re: Gear shift lever broken-Ford Expl 2002 -please help ! [N
by B Sep 26, 2007 (10:44 am)

Replying to
Hi paul7281, I'm bn3757. We, too have a Ford Explorer XL.T and have now experienced
the game problem with the not once bat TWICE. Last February it broke off - had

Bookmark | Reply



no huck with the extended warranty or deslership, so eventually fixed it to the tme of
$900, Happened again yesterday cvening and agein Ford will do nothing abowt it, and this
time: parts are on back order {(can't even get Part #5L2Z-3C529-A, I've filed a complaint
with the NHTSA Office of Defects Investigation {did so last vesr ag well) - I would
ehicourage anyone ¢lse who has this problem to file formal complaints 8o maybe Ford
will do something about it before somebody gets hnat, In the meentime, we are stack
withowt a car until we can find the part. Thx! Beth

#5910 of 5914 Re: Gear shift lever broken-Ford Expl 2082 -please help | I
by SR Sep 24, 2007 (7:35 pm) |
Bookmark | Reply

Replying to:

Hi eflyDD, I'm paul7281 I have a 2002 Ford Explorer, XLT, V6. It's just luck that
Rosemary, & happy 02 ford exploser owner, was reading some of my comments in a Open
Letier to Ford Motor Comparny, I waa a little angry! She gave me this Part momber
(5L27-3C529-A) [ went to our local parts dealer and ondered the steering column for
$350.00 end I removed the old steering column and installed the new steering column
about 3-1/2 hours. IT FIT - IT DOES WORK 'm driving my ford explorer. Go back and
order the steering column with this Paxt number (SL22-3C529-A) BEFOR FORD PUTS
IT ON BACK-ORDER........ecrv- Paul

#5902 of 5914 Re: Gear shift lever broken-Ford Expl 2002 -please help t [
by Sep 19, 2007 (8:16 am)
Boolomark | Reply

Replying to: [N
I have this same problem. 2002 Explorer, XL T, V8. Gmemkeoﬁ'mhand,

Iuckily in drivewey, Angust 22nd, needs new column assembly, part no: 41.22-3C529-
DA, Part is on back-order, as you khow, allpartmdersaresuppmdmheﬁﬂﬁ]ladby
11/12. I asked about part mo: 51.2Z-3C529-A mdthcywcnntmm“muldwkm

they are emailing Ford to get the details.

#5501 of 5914 Re: Gear shift lever broken-Ford Expl 2002 -please help !N
by Ser 14 2007 (11:19 am)

Replying to:
FORD denies there is a problem, with the 2002 Ford Explorer apd all the faulty
engineering. The way Ford engineered the steering cohumn 5o that a 20.00 piece of cast
metal, will cost you 1600.00 to replace it, and Fords Policy of selling an extended
warrenty thet covers the steering eolumn but not this one piece. [ am angry that I have a
S-year old, 02 Ford Explorer, that I canniot get a steening column for, and fact thet if Ford
had not used defective parts in the steering column, I would not have tolll Paul. Reply

Hi [l 1y name i We had 6 2002 Ford Explorer, I put it in gear and the
§3iil§ lever bar broke out of the steering colunn, My husband was told by our local ford
paris dealer. The steering column (Part manber 4L.27-3C529-DA) for the 02 Ford

Explorers, is not available, The steering columm has been on back order for over 5-1/2

Bookmark | Reply




months, Our Son went on the Internet and bought a brand new ford factory, steering
column that will fit the 2002 Ford Exploter and Ford Mountaineer - with this (Part
number SL27-3C529-A). Paul, you still looking for a steering cohonn? if s0 - have ford
order this (Part number SL2Z-3C529-A). it will fit, Good Luck Rosemary.
Stavros IT WILL FIT, GOOD LUCK, Paul



2002 Ford Explorer gear shift beoke off - [ CarComplaints.com | Page 1 of 5

€ 2000-2007, AtoBeef LLE
BAaCK TG STEERING COMPLAINTS FORD RECALLS DEFEGT iNVESTIGATIONS TSBs LEMON LAwW

2002 Ford Explorer

GEAR SHIFT BROKE OFF

TYPICAL REPAIR COST: MOST GOMMON SOLUITIONS:
$1,300.00 . notsura {2 raports)
AVERAGE MILEAGE: L  hmd to replace eniire stering column (1 reparns|
100,333 MILES |
2.3 NUMBER OF COMPLAINTS: | STEERING FROBLEM.
3 COMPLAINTS |

REALLY AWTIL

Ford Exkanded Mpiranty
:ﬂulm Fond Warranty Quotes. 30 Days Risk-Free. Save 60%
L. J

wyew. ExtendMyCarwananty. comyFRomd

Amlr = Aambar fa mrakn mm s T Bacd Funlaete S e M“w

hitp/fwrww.carcomplaints.com/Ford/Explorer/2002/steering/gear_shift broke off shiml 926/2007



2002 Ford Explorer gear shift broke off — [ CarComplaints.com |

$647 Car Tranemiselons

Freq Shipping-3yr 75 Mils Wamanly 100%
Remnsnufsctured Car Trannys
Car-Transmizsion-1.com

Ford Exniprer Prices
Find the: Lewment Prics Pozsible Get the car of your dregms

LTt )

Never Wes Your Ford

NASA Technoiogy Makee Car Waoes Obsolein. Amazing
Shinel $55.95

v Sstarshine com

Eord Explorer 4x4 Forum
Cnne Discussions, Mods, Specs Offroad Event Calendar

and Wonal
W EspioresFonum.com
A by Google

# Explorer Limlited V6, Automatic
1 transmission, 70,000 miles

CAR WAS 4 MONTHS OUT OF 5 YEAR WARRANTYY AFTER HAVING CAR TOWED TGO DEALERSHIP WAS TOLD THAT
"FORCE™ HAD TO HAVE BEEN APPLIED TO BREAK OFF GEARSHIFTY | STATED THAT L WAS NOT A SUMO WRESTLER
AND REQUESTED PARTS BACK FROM DEALERSHIP. HEAD OF GEPT TOLD ME THAT HE WAS GOING TO TAKE IT UP

htip:/fwww.carcomplaints.com/Ford/Explorer/2002/steering/gear shift brake ofF.shrml

Page 2 of §

D26/2007



2002 Ford Explorer gear shift broke off — [ CarComplaints.com |

WITH FORD AND SURPRISE, SURPRISE, WHEN WE PICKED UP CAR, PARTS COULD NOT BE LOCATED] TOOK TIME TO
ORDER AND FIX-FORD CLAIMS NOT A DEFECT BUT YOU COULD SEE WHERE BOLT HAD ACTUALLY CRUMBLEDI

Tarl 5.
Phiadelphia, PA, LISA

BEND A COMMENT »

"o

MAR 16
Explorer LX 4L V6, Automatic transmission, 151,000 2007

My husband and I bought a used 2002 Ford explorer in June 2006 from what we thought was a repitable
dealership. We thought we were getting a great deall NOT1 We complained about the tnuck one aftar purchasing
it and the dealer we purchased the vehicle from, shrugged us off. In February 2007, the column steering and
gear stk brake off in my husbands hend whils gearing into reverse, Th truck was fixed by the dealers mechanic
and we had to pay half of the costs. Durlng this time, we found out that Ford had tssued 2 hutletin fn 2004
regarding this matter. But because it was not a recall nothing could be donet Howsver we had reported this
profiem, one month after purchasing the vehicle - but were dismissed] One week later we went to pick up our
truck and reslized the truck did not sound or feel right., After demanding answers, we found Out not onty does
our timing chain kit need replacing {which there was a bulletin cut an too) but now there s metal shavings in
the engine and it needs complete replacement. So what shoisld have been a $67.00 repair problem, if identified
as per the bulletin in 2004 (priar to our purchase) is now a repair of over 58000, ASK. ME US IF WELL EVER BY A
FORD AGAIN, and my husband had his heart set on buying a F150- MOTUIIEELLITIECIINITREEEL

indian princess
Scarborgugh, Onare, Canada
SENDO A COMMENT »
- Fes 28
Explorer Eddie Bauer V8, Automatic transmission, 007

80,000 mlles

| was preparing o exdt the parking lot, when | shifted from park to reverse the gear shift selector snapped off
lka stick. | had "Triple A" tow the vehicle to the nearest ford denlership for repairs. When | described the
incldent to the tech he couldnt believe what happened. He told me that they would have to replace the entire

stearing column because the plece the broke off was an aluminum dle cast part that is connected to the column.

| have the highest extended warranty program out there which we spent over 3K. When | reported the claim to
the carrier, [ was fnstructed to have the dealer tech contact them and describe the problem. When | called the
dealer back, they told me that It WAS NOT COVERED. | immediataly got into geaw and ralsed the ksue that the
shifter did not break but a plece of the steering column broke off that held the shifter onto the column. After
several convincing conversations my wife contacted the dealer tech & axplained how the tech should repart the
issue. ITS NOT THE SHIFTER BUT THE CONNECTING PIECE. WE FINALLY GOT THE DAMN THING COVERED. ...
PARTIALLY ABQUT 75% OF THE COSTS. I' LOOKING FOR NEW VERICLE NOW F. Q. R. D. I'd LUCKY | WASNT

http:/Awerw.carcomplaints. com/Ford/Explorer/2002/steering/gear_shift broke off.ghtm]

Page 3 of 5

972672007



2002 Ford Explorer gear shift teoke off - [ CarComplaints.com ] Page 4 of §
FOUND ON ROAD DEAD...

John M,
Nortistown, PA, L5A

SEND A COMBBENT »

m USE THE CARD AU fOL G000 I':'_* ________
iasd WIN

Sty Covey Bivanr

wrwaar Filflealinrey? omm

Frmribarl - Aris b Rnnonis

ASK YOUR FORD QJMDN. FORD MECHANICS ANSWER YOU ASAP|
Typa your queation hare,

- J—

http:/fwerw.carcomplaints. com/Ford/Explorer/2002/steering/pear_shift broke off shiml 0/26/2007



hﬂf;w.mamu.mmfmmnm.ml?mldﬂm
u =

Multiple design flaws, 2002 Ford Explorﬁr, 4x4

7/217 2007

Our 2002 Explorer, had to have the rear differental tolalty replaced, In 2004 while on an
axberded cross countty trip, forlunately, we ware within 1500 miles of our warmranty expiring
80 our parsonal sxpenss on that one, was lost time and extendad days of Iodging ete.

We now have 66000 miles on the vehide, It s about to have s 3rd rear differental
instaled{our expenga).

We recently put out nearly $500. becauga the dx4 lncked up.

Qur next exporiencs was the pear shift; locking in park, we wers told It needed' adjustment’,
ancther charge, It continued to Intermittently lock In park , then suddanly stopped dolng # ~
then, locked again and gear shift broke both at and In the staering oolumn. (on a 1oad trip
again) Ford daaler told um it i2 & design flaw {atsn)and the part is on o national backiog order...
Tow truck driver sald he has seen this problem many times In the pask.

We have repsatedly compiained stout the whining and thudding noisas In the somatic
bransmbsion a6 i Shifts or winds diswny, with nd rtsults,

We purchased this vehicle specifically to tow s small RV and have only chanced towing one trip
with it {under walght limHs).

We belleve i we could connect with the cormect group, forum, what have you, that we will
lsam many othars are having the same Issues and would ke in bacome part of o discues a
:lasma:um spalnst Ford Motor CO, Thia Ik sur first atbempt 40 do 50, We WILL contfnue urntl
we .



THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
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PURSUANT TO EXAMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).



