@ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S, Department Vehicle Owner’s Questionnaire Date Received Repository [
of T_ransporfation To Repf_rsts\lsez_lg’l‘c\lgHS_;f_eDthDefects . ti%%fl 12 M % 19
ﬁ:;%zaslal:gl;wav (1-888-327-4236) . - 18-0CT-2007 Reference No.
Administration INTERNET :www.nhtsa.dot.gov/hotline 10206185

OWNER INFORMATION (Type or Print)

Name Wne Number | E-mail Address
Addr

- - Evening Telephone Number
Z
City CUDAHY State WI ip Code-
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? Bd vEes D NO
In the absence of an i i or address to the vehicle manufacturer.
Signature of Owi Date L / / C %
N VEHICLE INFORMATION )
17 digit Vehide Tdentification Number‘+6cated at bottom of windshield on driver's side | Make Model | Medel Year
lGTGK23RO- ' GMC SIERRA 2500 1999
Date Purchased Dealer's Name and Telephone Number ' Engine: Fuel Type:
05-5EP-99 AERO OLDSMOBILE GMC No: Cylinders 8 Gas
Original Owner Dealer's City State Zip Code
GREENFIELD WI
Transmission Type E Antilock Brake;f Powertrain Vehicle Component Code
036000 SERVICE BRAKES, HYDRAULIC:ANTILOCK
AUTOMATIC IX] cruise Control| 4 WHEEL DRIVE 36
Multiple Failure: 100

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed

15-AUG-2005 96000 10
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABCO036) [ Original Equipment ; .
£ Prior Repair Failure Location:
Tire Component Code Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

 (Please dascribe in detail the incident(s), Faflurels). Crashles), and injury fies))
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[Cves IXINo | [yes [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 1999 GMC SIERRA 2500. THE CONTACT STATED THAT EVERY TIME HE APPROACHES A STOP AT APPROXIMATELY
10 MPH, THE ABS ENGAGES AND THE VEHICLE JERKS FORWARD. THE VEHICLE WAS TAKEN TO THE DEALER AND THEY STATED THAT IT WAS
NOT INCLUDED IN NHTSA CAMPAIGN ID NUMBER 05V379000 (SERVICE BRAKES, HYDRAULIC:ANTILOCK). THE DEALER STATED THAT THE HUB
BEARING NEEDED TO BE REPLACED AT THE COST OF- THE CURRENT MILEAGE WAS 120,000 AND FAILURE MILEAGE WAS 96,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONA] SHEFTS IF NFCFSSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Dear General Motors Customer:
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Reason For This Recall

General Motors has decided that a defect, which relates to motor vehicle safety, exists in certain 1999-
2002 Chevrolet Silverado, 2000-2002 Chevrolet Tahoe, Suburban, 2002 Chevrolet Avalanche, 1999-
2002 GMC Sierra, and 2000-2002 GMC Yukon, Yukon XL vehicles located in severe corrosion areas.
These vehicles may have a condition permitting corrosion to occur between the front hub/bearing
assembly and the wheel speed sensor. If the brakes are applied while the vehicle is traveling at a speed
of greater than 3 mph but less than 10 mph, the corrosion may cause an unwanted anti-lock brake system
(ABS) activation. If this condition occurred where stopping distance is limited, a crash could occur.

Your GM dealer will inspect, clean, and treat the affected area. In some cases, the front wheel speed
sensor may require replacement. This service will be performed for you at no charge .

" This service correction will take approximately 1 hour. However, due to service scheduling
requirements, your dealer may need your vehicle for a longer period of time.

To limit any possible inconvenience, we recommend that you contact your dealer as soon as possible to
schedule an appointment for this repair. Should your dealer be unable to schedule a service date within a
reasonable time, you should contact the appropriate Customer Assistance Center at the listed number
below. The Customer Assistance Center’s hours of operation are from 8:00 AM to 11:00 PM, EST,
Monday through Friday.

| Division || Number i Text Telephones (TTY)
| Chevrolet 1-800-630-2438 i 1-800-833-2438
[ GMC 1-866-996-9463 i 1-800-462-8583 |

If, after contacting the appropriate Customer Assistance Center, you are still not satisfied that we have
done our best to remedy this condition without charge and within a reasonable time, you may wish to
write the Administrator, National Highway Traffic Safety Administration, 400 Seventh Street, SW,
Washington, DC 40990; or call the toll-free Vehicle Safety Hotline at 1 888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov.

The enclosed customer reply form identifies your vehicle. Presentation of this form to your dealer will
assist in making the necessary correction in the shortest possible time. If you no longer own this vehicle,
please let us know by completing the form and mailing it back to us.

Reimbursement

The enclosed form explains what reimbursement is available and how to request reimbursement if you
have paid for repairs for the recali condition.

Recall Information Online

http://www.motoralldata.com/alldata/MOTOR~V67965701~C33231~R0~OD~N/0/70910...  10/9/2007
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More information about this recall, including answers to frequently asked questions, can be found at the
Owner Center at My GMLink. This free online service offers vehicle and ownership related information
along with tools tailored to your specific vehicle. To join, visit www.gm.com/recall and enter your

vehicle’s 17-character vehicle identification number (VIN), shown on the enclosed customer reply form.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a copy of
this notice to the lessee within ten days.

We are sorry to cause you this inconvenience; however, we have taken this action in the interest of your
safety and continued satisfaction with our products.

General Motors Corporation

http://www.motoralldata.com/alldata/MOTOR~V67965701~C33231~R0~OD~N/0/70910...  10/9/2007



THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXAMPTION 6 OF
THE FREEDOM OF INFORMATION

ACT (FOIA), 5 U.S.C. 552(b)(6).



