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Audl of America

Client Relations

3499 West Hamlin Read
Rochester Hllks, ML, 4B309
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I'm wrlting In reference to what must be a very familiar Issue to you by now. My 2000 AR S4 L

developed problems with Its gauge cluster about 2 months after the extended warmanty perled =~ . .

ended In 2003, and the problems have grown progressively worse, causing a serious saféty
Issue with operation of the vehide. I have copled the National Highway Traffic and Safety
Administration on this letter because of the high rate of fallure and safety Issues assoclatad
with the gauge cluster problem on 199%-2005 Audl vehicles, : r‘{;'
Audi AG and Audi of America have besn aware of gauge cluster failure problems for several
years, and the same part {gauge cluster printed circuit board) has beer problematic on A4, Ab
and other Audi cars bullt betwean 1959 and 2005. Audi has reportedly refused to exbend
warranty conslderation to owners affected by the dangercus and endemic fallure of this
poorly-deskaned and manufaciured part. Audi UK chose to replace all Identically falled clusters
free of charge in the United Klngdom.

I'm writing to ask Audi of Amarica to cover tha cost of a replacement gauge cluster for my
2000 Audi 54 My, warning gauges no kenger funcdon and the multifunction Nquid crystal
display does nat Indicate readable information. As such, there Is no way to know the level of
serloysness of the warnings which. ocours in cnnjunctlon with the display showing the
Information. My display has not-fungtlaned correcty since the axplraticn of the watranty. I
have inquired at the lecal Audi dealer about replacement or repa]r ‘only to find out-that it
eame with a ] plus Install servie bill. I have dveided this éxpense since 1 was unaware of
the impurtance of the dispiay Ih Issulng wamlngs of falling parts In the vehlde.

The significance of the fnllmg displa',r was nnt of majnr concern until December, 2004 wheh I
reallzed just how important and vital this display is relating to the safety of dally driving. After
a loud beep followed by a constant ﬂashlng of a blurry display which could not be read, I had
noticed my brake peda! seemed a little ta soft...I pull over under very unsafe condltions and
o & complete check of my vehide to try and dlagnose the reason for the unknown warning
and pedal feel. As it tums out, the flashtng blur of a display was actually supposed to show the
brake level signal/pad signal of ow lavel. I hed bo have my car towed to the Redmand, Barrier
Audi to look over the car, Due to tha fact that the Instrument cluster display was not
functioning praperly, this cocurrence could have been readily aveided if It actually functloned
as it should. Lucklly, there were no accidents and no damage to my car or the car In front of
me because of my sudden ABS Pump feilure. Which I had alsc had to pay Sjjjjj] for a car that
had 13.5k mlies on the odometer!

As ',mu can nee the information display Is a very mpnrtant part of the car which directly
affeds the nperatlon of the vehicle, but more Importantly, the safety of dally driving. [t was
the intent of Audl for this part to serve that pu rpose 5o there Is a great amount of credibillty to
my request, g - . O -

After nonsiderahle affort msearchtng thE Issye Ive fgqntl fhat Audi In fhe United Kingdaom
fAudl UK)-has offered no-cost replacement to owners aﬂ‘ected bv gauge duster fallures, due to
the dangerous nature of a falled gauge cluster. I'm asking. for the same conslderation here in
the United States,.and due.ta the hqzards presented by thls defect and Audi's refusal to lssue
a voluntary recall,



The part In question has falled on a sizable percentage of 1998-2005 Audi vehiclas, according
ta Audi's own gervice centers, and may feil on any pre-2005 car at any time, regardless of
warranty status.

Audi reportedly resolved the design and manufacturing problems that cauea thase gauge
cluster fallures after the 2003 model year and placed upgraded service parts inte the desler
channel, accerding to my local Audi dealer and service provider. Desplte these remedlal steps,
Audi has offered na spedal conslderation to ownets affected by the probiem outside of the
vehicle's normal warranty and expects owners ta pay ove plus the cost of
Installation to replace a part that was poorly designed and has a very high fallure rate.

Because the defect causes a dangercus operating conditien, including kack of dependable
indications of fuel, temperature, engine speed or vehicle speed, the vehicle is unsafe as
designed.

I will accept nothing jess than full warranty coverage at my lecal dealership (Your authorized
lacal dealer) of a cluster replacement to restore safe operahllity of my vehicle,

As the pravalence of the Internet as a research tool for consumers grows, this problem and
requests far consideration and refunds will only Increase. My reasonable request should be
honored; Audi clearly knows abaut this abnoermally high failure rate, and has taken
appropriate actlon In other countries to rectify the probiem. Audl and Its dea'ers are awana of
the dangerous nature of thig fallure, and the exact reasons for the prablem, which have been
catrected In subsequent ravisions of the cluster part.

There should be no other response to this request but agreement to replace the eiuster at no
charge. Additionally, Audl should consider a recall of the affected parts to ensure consumer
and motorist safety.

Sincerely yours,
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