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In regards to¢ Rersll, 2002 Sentra, BCM M7 0T b %06

Mationgl Highway Trffic Safety Administration
1200 New Jemey Avenne, SE

West Building : T

To Whom It May Concerm:

My wife und [ own a 2002 Nissan Sentrs GXE thar we purchased in Janary 2003 from South Point Nissmm in
Anstin, ‘Texss, The car has performed wery well mntil just moently A few months ago, the scrvice cogioe Igzht
tumed on indicating en ercor code wa present. In Texss, a vehicle will not pas the aonual st safety
inspaction if the engine Eght is on. T had the code checked by several differeat people who all told me that
there was a low woltege indicamr an oae of my oxygen sensors I then bhad the part coplaced by an ASE
Certifird mechanic on 082772007, After proper installation of a new sensor, the code was atill pescat

Before atternping ¥ try mplacing it with another new part, my mechanic called Maxwe!ll Towen Norih Missan
and spoke W a member of the service department who informed hin that this was 4 common problem on
Sentras and that it was actally 3 problem with the cac's ECM. With this information I had the original sensor
re-installed and decided to do mom msearch before I paid to have the ECM seplaced.

1 checked with the Naticas] Truffic Safety Administration for sy cecalls selated to the ECM on this model. 1
found that recall mumber 03VAYH0 dinscly relates to the ECM and lists under Conzequence of Defect the
exact situation that I was encountering with oy Seatra. After seading the detalls of thix eecall T feel forfunare
that the ooly symptom we cxperienced wes the indicator Eght end not same of the othens mentioned such 2
poor drivability and engine shut down. My wife uses this car &3 hee daily driver snd ofien catries ouz son in it 80
tafety is 8 big conrem of ours, I called Nissan to question why we were never informed of fhis secall. I spoke
i Jetnifer Erwin an 09/10/2007 who looked into the eecall and sssigned me filc aumber 585660751622 a0 2
reference. She informed me thet our VIN waa not gart of that pachicular recall, which. I questioned since the
details of the ecall natch the sympioms we we experiencing '

I decided o have the ECM meplaced since I hade to have the engme lipht off to pass the state safety inspection
and was now copcerned for the safety of my wife and son based con thiy recall informetion. 1 ook #t to
Mixwell 'Town MNorth Misssn on §9/18/2007. I explancd the peoblem to Bric Specling, a Service Advisor, who
had a complete inspection pecformed on the car He informed me that the problem was the ECM and that,
anfortuoakly, my VIN was not inchuded in the recall Since Ihad 1o ensum that the car would pass inspechon
and be saf m drive, L had the mpaim compleitd by the dealenhip Once the new HCM was installad, the
engine light aurned off and the car wn able o pass its safety inspection oa 09/25/2007,

I have been told by seversl diffetent people that my VIN is not part of this cecall, howewer, [ believe this it an
error based on the face that the recall dimctly mlams to the problems I hage experenced. Since the pooblem
should have been addmssed by the recall, T wounld ke Nissan to neimburse me for the cost to malke the repaies
which comes 4o a ol T heve enclosed 1 copy of inveice mumhber 373115 showing the cost of the
copaiss, as well a2 a cogy of the National Highway Traffic Safety Administration’s report on the reccll. Flease let
me know your response by 10/12/2007.

AUSTIN, TE .
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Enclosurs (2) -
ct; Cados Ghosn, Presideat and CEO, Missen North America, Inc,
Mark Mcabb, Senior VP, Sales and Madeeting, Mizsan Nozxth Americe, Ing.
Predeaque Le Graves, VP, Composate Commmumnications, Mistan North Amesica Inc.
Strve Dawid, Genenal Manager, Maxwell Town North Nissgn
Tom Leanon, Service Manager, Maorwell Thyen North Nissan
" Naticaal Highway Traffic Safety Administmtion. -
Tennesiee Governor's Highroray Sabety Office
Tennessee Dapartment of Transportation
State of Tennessee, Office of the Attomey Generd
Texss Department of ‘Transportation, Traffic Safety Secion
State of Tewms, Office of the Attorey General .
Peter Pusiness Burean, Middle Tennessee
Bettny Bysiness Buregu, Austin, Tewxss
Amocistion of Interpationsl Auromobile Memafactumes



Office of Defects Investigation

saving

Recalls - Search Results

Report Date : Septembaer 28, 2007 at 03:53 PM
* SEARCH TYFE : YEMICLE

+ Make : NISSAN
Model : SENTRA
Make : NISSAN ' Model:SENTRA ' Year : 2002
Manufacturer ; NISSAN NORTH AMERICA, INC. .
NHTSA CAMPAIGN ID Numbar ; D3V477000 Mir's Report Date ; NOV 12, 2003

l:umpnnll_lt: ELECTRICAL SYSTEM: IGHITION: MODULE
Potectial Numbar OF Units Affacted = 276000

Semmary: :

ON CERTAIN PASSENGER VEHICLES EQUIPPED WITH THE QG18DE ENGINE OR QR25DE ENGINES, THE FOAM
MATERIAL USED FOR THE INTERIOR LINING OF THE ELECTRONIC GONTROL MODULE (ECM) BOX EMITS SULFUR AS IT
CURES. :

CoMgaguence; : ' , K S

. IF ONE DF THE RESISTORS INSIDE THE ECM HAS A CRACK ON THE SURFACE COATING, THE GAS MAY CAUSE
CORROSION OF THE RESISTOR. THIS COULD CAUSE THE MALFUNCTION INDICATOR LIGHT TO COME ON, POOR
DRIVABILITY (IDLE INSTABILITY, POOR ACCELERATOR], OR THE ENGINE TO STOP RUNNING DURING VEHICLE
QPERATION, WHICH COULD RESULT IN A CRASH, - '

Ramadyl
DEALERS WILL REMOVE THE INSIDE LINING MATERIAL FROM THE ECH.HDX. OWNER NOTIFICATION BEGAN ON
DECEMBER 22, 2003, OWNERS SHOULD CONTACT NISSAN AT 1-800-647-7261.

MNotas: )
NISSAN RECALL NO. P3163, CUSTOMERS CAN ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATIONES AUTO SAFETY HOTLINE AT 1-B88-DASH-2-DOT {1-888-327-4236).
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'TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXAMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(bX6).



