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lubjluh wha cauced the problam?
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Cictober 2, 2007

Ford Specialiate:

My 2003 F-250 6.0 swtomatic has developed a ransmission problem with only 33,000 miles.

The sarvica department at Castia Ford in Sliver Spring, wherg the vehicle was purchased, says
thet the tnuck iz aut afmantyand naednnbe repiacad.., The gymptoms are the transmission
temparaiure gauge goas to mmhctmﬂm Inﬂunfnﬂhuunnwﬂfmyﬂashlm The
transmission will stay in the tow mode. Castis Ford says the supsrchips tuner ceusad the
praplem. The truck has Deen recatied before. At that tima, they flashed’ my computer and my
Iruck then begen to shift softer and not as crisp Lnder aeceteration. . ...,

The supstchips tuner had to be sent back to Eupamhlpp.‘!ﬂr,{l-pmgrumnﬂng

Ford blames Suparchips and | am sure Suparchips will blame Ford. Are there any 'secret’ recalls
by Ford or Superchips?

A transmission shoulkd not fall at 33,000 miles, period. Wha is right?
The truck has not been abused, raced or ovarioadad, the most It has ever carmled was an imporl
car on a traller about 3500 Ibs.

{ hava. used the tumer on occasions far fusl.economy. i saemad to work fins.

My 91 Ford-15G hext transmission fallure st 67,000 miles and Ford hid bekind the written
warranty, The problem then, waa a factory .::Iafactfbca-d by sftermarket parts st Supariar
Transmlaskns. I TRy TR S TRANEL
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If this, iny fact; laa famnry defect,the ies ﬂunqumt M ruepipm.it with B factury transmiesion
with tha same-problem. -1wli take-it, ;n@%‘q;“allﬂat Supargr Transmissions in Silver Spring,
MD., and |.anr surg; b will make |t Bulletproof’ and stand benind iL .. .
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Da you think | nesd a lawysr?

Thank you for your time and trouble.

Silvar Sii MD

cc: Ford Motor Comperry, Deerbom, MI
Suparier Transmisslons, Silvar Spring, MG
Nations! Highway Traffic Safety Admnetration, Washington, DC



