Randy Oakley, Vice-President
Cedar Rapids Dodge

1919 Dodge Road N.E.

Cedar Rapids, IA 52402

Dear Mr. Ouakley:
This letier is in regards to my recent dealings with your company.

1 brought my 2004 Dodge Durango in for the recall on the instrument cluster
reprogram. 'The day afber my appointment, my car would not start and [ had 10 have it
jumped. My CD player quit working and every time 1 opened the door, the CD player
was making g poice. I called the service department and they scheduled me to come in.
They stated that everything checked out and the mechanic stated they would order a new
CD to be put in. Jeff Yeisley, however, stated he would not be putting in a new CD and
thisit they were not responsible. Thi following day the car again would not start. Thad it
towed to your dealership snd this time was told my problem was T needed & new battery.
I had them patt the battery in and pursued to find out what was heppening with my
vehicle.

I had the CD player pulled out which was stiil inoperable and making noice. It
checked out but when it was put back in my vehicle it still did not work. I took it back to
C.R. Dodge and they stated that there was cotrosion in the junction box and it needed to
be replaced. Your service department would not let re take my car without paying a
diagnostic fee. Your service manager, Al Ackley, was rude, pointing his finger two
inches from my face. I tokd them I would not pay a diagnostic fec and that I nceded to
get back to my home as an electrician was working there. After one hour, thoy finaily
gave me the keys and told me to never come back.

I tpok my vehicle to Junge Ford and it was determined that the junction box was
fine and that the instrument cluster reprogram and was not done properly. They paut in a
new instrument cluster panel and oow my CD pleyer works just fine.

to remove and fook at nyy CI) player. I'was at your dealership for over an hour and -
voiced numerous timies that 1 needed to get home as I had an electrician at the home,
Hence, the electrician put it a two-way wire to the a4 I was not there to inform him
1 wanted a three-way wire to the garage. Thiz cost to redo. '
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Pleasasmdmﬂach&kinthsamnuﬂto.mmwmyexpensesmmedy
this situation. Thenk you.

Sincerely yours,

Ak

cc: Administrabor
National Highway Teaffic Safety Administration
400 Seventh Street S.W.
Washington, DC 20590



