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To Whom |t May Concaen:

Y aam writing thts letter with grest conceen fior dhe aafety of motarists on the road with your poorly
designed Dodge Ream Tmcly.

I purchased a 2004 Dodge Ram 2500 diesel truck at Ron Buysae Dodge in Daverpost, [A. 1 told the
sales man that I intended on towling it behind my motor home. I spoke with & oumber of ankespecple
ahout this, at T wamed to be sure of exactly how to tow tiis truck. The salespersom made copios of
the pages in the manual on hew to prepare the vehicle to tow and bow t0 make i ready to drive once
we are done tDwing,

1 purchased a 10,000 pound rated Bhus Cx tow bar and the recommended Bloo Ox truck attachment
bar to go with this specifio tow bar.

1 just reiuned from the first trip towing the truck in which we traveled to Sen Diego, CA. Wohad
wravelad a Litthe over 2400 mikes towing the tuck, Only by God's grace did [ bappen to notice the
bumper on the truck did not look rlght 23 we were driving it arowd San Diego. 1looked under the
truck at the bamper assemnbly and to my surpriss snd homor the bumper was very loosc.

I s fhat the bumper assembly was cnly sitschod to the frame with (4) 7/16 boits. These wers all
that held the assambly to fhe frame with only 1/8" or lesa metal slotted beackets. “The jaring
movement of towing had allowed movement of thess brackets at the point of contact with the frame
mnd over this relatively short 2400 mile trip hed wollened {enlarged) the holes thut the holts went
tiwongh. Two of the holse had become the zize of quarters; the othes two were also snlarged.

%



My wifh and 1 became frightfiat of what might bave happened if, as we had plammed, we hooked vp
the next duy and teok off for our return irip. 1t is almost 2 sure bet that the track would have broken
koose firoun the bunper assombly, which by design is the ONLY stinchmemnt to the bow bar as the
snfety chains also st only ateched to the bamper assembly. The trock bresking loces on the
nterstate at 55 mph oquates to an accident and probably deaths to the motorist nent g8

This was & Sundey that I discoversd tha problem. 'We had to stay an additionsl duy, locate 8 welder
that we could get references for, and after over nix hours with my assisting hirm, the assembly was
gitsched with enough sirength o withstand towing. [ cin not beliove with the resodrces Dodge has,
the supposedly talented R & D people gn staff, this near miss almost hkappened. Did anyone check
the towing of 8 6,000 B track with less then a 1/8” metal attachmont to the frame? As you have
specific directions o bow to sct the vehicle to free wheel for towing and how to change back to drive
after towing, this vehicle wan suppose o be designad 1o tow. Your sales pecple mate that it is
designed to be towed, sverything seams to say it is ok Lo tow this vebicls except the dexign.

We incurrod coste, time and stress that should not kave heppenad. My wife was fearful the entire
et trip and I check under the irock at every stop. As & retined mechandc, 1 am wpsct and
disappointad that Dodge would put the “bottarn [ine” before the safety of millions of people. How
meny trucks afe on the road behind Motor homea? Hew many accldents arc waiting to happen? 1
would Iike and expect a response to this concem end mry letter.
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