LS. Daparimant 1200 Mew Jorssy Avorue SE
of Traraporiation W7 OT 22 Mg o4 Waahington, DC 20800
Mallanal Highwoy _

Trafic Salety

Administrolion

NVS-216 nlm
REF. # 10206067

Dear Mr. I

Thank you for your correspondence dated September 29, 2007, concerning recall 07V-336,
speed control deactivation switch, on your model year (MY) 1993 Lincoln Town Car which
caught on fire. The National Highway Traffic Safety Administration’s (NHTSA) Office of
Defects Investigation received your correspondence an October 10, 2007.

NHTSA is the Federal apency responsible for improving safety on our Nation's highways.
We are authorized to order manufacturers to recall and repair vehicles or items of motor vehicle
equipment when our investigations indicate that they contain serious safety defects in their
design, construction, or performance. However, we cannot act on isolated problems or resolve
digputes between individual owners, dealers, or manfacturers,

NHTSA’s authorizing statute requires a manufacturer conducting a safety recall of motor
vehicles or motor vehicle equipment to reimburse owners who have paid to obtain a pre-
notification remedy to address the defect or 8 manifestation of the defect within a reasonable
time, which in many instances is one year prior to the manufacturer’s determination that a defect
exists. Certain restrictions apply, including the need to submit certain documents to the
manufacturer, Owmers should follow the tnstructions in the recall notification letter to file a
claim. Qwners who also feel that their claim was wrongfully denied should pursue the matter
with the manufacturer. Owners may also report any dispute to NHTSA hy contacting the
Department of Transportation’s (DOT) Auto Safety Hotline or by filing a complaint via the
agency’s Intermet Web site. While NHTSA does not have the resources to intervene in
individual disputes, it does monitor this data and may address situations where appropriate.
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Federal regulations do not require manufactorers to reimburse owners for additional costs
associated with a safety recall (e.g., lost wages, car rentals, towing, damage caused by the defeet,
ete.). Nor do they authorize the Federal government to reimburse vehicle owners for any costs
associated with safety recalls or assist vehicle owners in obiaining reimbursements for costs
associated with an alleged defect.

The Federal Trade Commission (FTC) has jurisdiction over non-gafety defects, paint, freand
or deception, warranty and dealership problems, remumeration matters, and fair trade practices.
There are three ways you cam contact the FTC: by toli free-telephone at 1-877-FTC-HELP (1-
R877-382.4357); by mail at Fedaral Trade Commission, CRC-240, Washington, DC 20580; end
by uging the Internet complaint form at http://www_fic. gov/fic/compleint.htm.

Sincercly,
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Ronald B. Fields, Chief
Correspondénce Research Division
Office of Defects Investigation
Enforcement



