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OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number
Address
City State Zip Code Evening Telephone Number

FELTON

Do you authorize NHTSA t
In the absence of an autho

CA

SAM <
manufacturer of your vehicle? Yy
yeur name or address to the vehicle manufa

O ~vo

S
cturer,

Signature of Owner . Date. Z 7
BCLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1FMZU63K24U- FORD EXPLORER 2004
Date Purchased ,iaealers Name and Te ;;ymber Engine: Fuel Type:
10-APR-04 L5 1 aaiSons [oé 64‘76% ) No: Cylinders 6 Gas
Original Owner : Dealers Clty State |Zip Code
lo< 6%3 1
Transmission Type |[X] Antilock Brakes| Powertrain | Vehicle Component Code ,
AUTOMATIC  |[x] criise Control| REAR WHEEL DRIVE" - 132000 VISIBILITY:GLASS, SIDE/REAR .
Multiple Failure; 1
FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage | Failure Speed f? Y @ L/ A J VL (7 L,4 << / oor /7( /A/
14-0CT-2007 S3B00T. 0 ,é_ ’C L p
33 S 8/‘6 £ ? Glpss te LL rom  Ap-fek /m
A ADDITIONAL ITEMS TO BE COM PLETED WHEN REPORTING A TIRE FAILURE

“Tire Model (Nare. or Number)

Tire Make m le Z{ A

Tire Size (Example P215/65R15)

BOT No. (Example: DOTMALGABCO36) B¥orighal Equiprent

I:] Prior Reparr

\Ea ilure ‘Location:

Tire Component Ccde . ’ e . L. . | “Tire Failure Type

ADDITIONAL ITEMS TO BE COMBLETED WHEN REPORTIm A CHILD SEAT FAILURE

Make: \ | pate Manufactured: IModeI No./Name:

Seat Type: Installation System:

Child Seat Corrponent Code: Failed Part:

APPLICA BLE II‘K:IDENT INFORMATION

Crash Fire ° Number of Persons Infjured | Number of Deaths

Yes No No 0. ] 0

Reported to Police
N

Narrative Description of Incident(S), Crash(es), and Ir;ury(res)

Please describe (1) events leading up to the failure, (2) failure and rts consequences, and (3) what was done to correct the fallure,
i.e, parts repaired or replaced (and if old part is available).

TL¥THE CONTACT OWNS A 2004 FORD EXPLORER.,’ WHILE USING THE REMOTE TO OPEN THE REAR WINDOW THE GLASS HINGE FAILED AND
CAUSED THE WINDOW TO FALL FROM THE WINDOW-FRAME. THE CONTAET NOTIFIED THE DEALER AND MANUFACTURER AND THEY'STATED
THAT HIS VEHICLE WAS NOT INCLUDED IN NHTSA CAMPAIGN ID.NUMBER 011010000 (VISIBILITY GLASS SIDE/REAR) THE WINDOW HAS YET
. TO BE REPAIREN. THE CURRENT. AND FAILURF MILEAGES WE"E—36-800 '3 3/ SO@
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Include if available: Police/Fire Department Report Photos and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this que L ire;Your r . may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against urer, your r
or a statistical summary thereof, may be used in support of the agency 's action. .
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