(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects .
National Hi 1-888-DASH-2-DOT  JI7 WOV 41 a4 7: 24
T tlf(f)'nasl:;lgthway (1-888-327-4236) 15-0CT-2007 Reference No.
rarmic e H
Administrati¥m INTERNET :www.nhtsa.dot.gov/hotline 10205738
OWNER INFORMATION (Type or Print) - -
Name Daytime Telephone Number | E-mail Address

Addre

- - Evening Telephone Number
Zi
City SAGINAL State MI p Cod-
Do you authorize NHTSA to provide,a copy of this report to the manufacturer of your vehicle? D NO
In the absence of an NOT provide your name or address to the vehicle manufEcturer
Signature of Owner Date ./

. VEHICLE INFORMATION

[17 digit Venicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
t16xoT13s3 ' GMC ENVOY 2003
| -

Date Purchased Dealer's Name and Telephone Number ' Engine: Fuel Type:

01-DEC-02 No: Cylinders 6 Gas

0rigin|azl] Owner Dealer's City - State Zip Code
Transmission Type |[X] Antilock Brakes| Powertrain Vehicle Component Code
; ; ; - . i e e o o< 1. 137200 VISIBILITY:REAR WINDOW WIPER/WASHER:MOTOR

AUTOMATIC  {[X] Cruise Gontrol |* 4 WHEELDRIVE "~ ™ ! Ve [WASHERMD
o oo o ‘MuItipIe“Féii(jre""5"“

S . T FALED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) | Failure Mileage | Failure Speed - -
02-MAY-2007 75000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make - Tre Model (Name or Number) - Tire Size (Example P215/65R15)

DOT No. (Exanple- DOTMATSABE036) - | L orignal Equprent oo o
\EXany. e Prlgr Repglrp Fallure Loca.tlon.

ﬂre Component Code . = .- O : Tre FallureType e e
ADDrrIONAI. ITEMS TO BE COMPLEI‘ED WHEN REPORTING A CHILD SEAT FAILURE )

Make: - R e Date Manufactured:  ~ - | Model No./Name: o ] N
Seat Type T g v w0 | Installation System:
Child Seat Component Code ' - Failed Part: o :

. APPLICABLE INCIDENT IRFCRMATION
§ , : - - (Please describe in defail the incident(s), Failure(s), Crash(es), and injury (ies).)
'Crasi " Fire Number. of Persons Iniured | Number of Deaths  |'Reported to Police
' Yes NODﬁIXINo" S0 e .Q., ' N~

Narrative Description of Incident(S), Crash(es), and In]ury(les)

Please describe (1) events leading up to the fallure, (2) fa||ure and |ts consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (dnd'if old part is’available).. - .

TL- CONTACT OWNS A 2003 GMC ENVOY. THERE WAS A RECALL ON THE WIPER MODULE; THERE WAS A POTENTIAL FOR WATER TO GET INTO -
THE WIPER MODULE. WHEN THE VEHICLE.HAD ABOUT 20,000 HE TOOK THE VEHICLE INTO THE DEALERSHIP AND GOT IT REPAIRED UNDER THE.
RECALIL. NOW THE VEHICLE-HAS 66,000-WHEN HE TURNS ON THE WASHER Q)] HICLE IT WOULD CONTINUE TO RUN UNTIL THE PUMP
BURNED OUT, SO HE HAD TO DISCONNECTED IT. HE CALLED GM AND TOL WHEN THEY TRIED TO FIX THE RECALL THEY SEALED
MOISTURE IN AND-NOW-IT 15 CORROTED:-HE WAS TOLD TO TAKE IT INTO DEALERSHIP AND THEY TOLD HIM THAT THERE WAS
CORRUTION IN THERE AND THAT-HE NEEDED TO REPLACE THE WIPER MO ULE BUT THEY REFUSE TO.DOIT FOR FREE UNDER THE RECALL.
THE CURRENT AND FAILURE MILEAGE IS 75 000 -CP

RECCH

Include, if available: Pollce[Fnre Department Report, Photos, and Repair Invoice. " ATTACH ADDITIONAL SHEETS IF NF(‘FGQARY

The Privacy Act of 1974-Public Law 93-579 This information is reduested pursuant tn anthority “ected.in the Pational Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with adm inlstratlve enforcement or Iitlgatlon inst a facturer, yourr
or a statistical summary thereof, may be used in support of the agency 's action. B ’




