P‘ DOT Auto Safety Hotline | FORAGENCY USEONLY 100148
L 4 . . . : ) "
U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects
) : 1-888-DASH-2-DOT o7[BEC ] g %?é ;U= 32
National nghway (1'888'327'4236) 04-0CT-200 Reference No.
Traffic Safety .
Administration | INTERNET:www.nhtsa.dot.gov/hotline 10205036
OWNER INFORMATION (Type or Print) .
Name Daytime Telephone Number | E-mail Address
Addres .
_ - Evening Telephone Number
City NORCO State CA Zip Code-
Do you authorize NHTSA to prowde a copy of this report to the manufacturer of your veh:cn’e’ YES D NO
In the absence of an a ame or address to the yehicle manufacturer.
Signature of Owner Date 30
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make l Model Model Year
1rarp40472 [ FORD MUSTANG 2002
Date Purchased | Dealer's Name and Telephone Nurmber Engine: Fuel Type:
01-JUL-06 g No: Cylinders 6 Gas
Original Owner Dealer's City State Zip Code
Transmission Type |[X] Antilock Brakesl' Powertrain Vehicle Companent Code
121000 EXTERIOR LIGHTING:HEADLIGH
AUTOMATIC  {[J cruise Control | FRONT WHEEL DRIVE © =
Multiple Failure: 180

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident bate(s) Failure Mileage | Failure Speed

head /54@% (3) /ens/ cover

01-APR-2007 60000 35
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15})

DOT No. (Example: DOTMALSABCO36) 1 Original Equiprent

] Prior Repalr

Failure Location:

Tire Component Code Tire Failure Type'
~ADDITIONAL mm A|CHILD SEAT FAILURE

Make: Date Manufactured: IMadeI No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s). Crashies)iand injury (ies}).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
i s IXInNg i [ Jves [X] Mo ¢ i 0 . N

I‘hrratlve Description of Incident(S), Crash{es), and Injury{ies).

i.e, parts repaired or replaced (and if old part is available).

Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the failure;

TL*THE CONTACT OWNS A 2002 FORD MUSTANG, WHILE DRIVING 35 MPH, THE HEADLIGHTE

MILEAGE WAS 65,500 AND FAILURE MILEAGE WAS 60, 000

%e {aséa f)ead// - Couers //p/ns %af Co
>Az(?am ox/dmlm Tt fas bui

nag dofoct Yhat 4 @,P;B/b’

BECAME EXTREMELY FOGGY, RESULTING IN

POOR VISIBILITY. FORD CORPORATION WAS UNABLE TO DETERMINE THE CAUSE OF FAILURE. NO REPAIRS WERE MADE. THE CURRENT

vers Ve Aead/\/jfﬁl

,_,90/51@ VAe w%/ré head &@Mﬁ) a.35e

//:v 7

4 A V/ 73"-

Include, if available: Police/Fire Department Report, Photos, and Repair Inveice.

ATTACH ADDITIONAL "w‘HFFT‘i TF NF(‘FC‘.‘C:ARY

amendments. You are under no obligation to respond this questi |

Your resp

of a statistical summary thereof, may be used in support of the agency’s actlon.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Nationat Highway Traffic Safety Act and subsequent
may be used to assist the NHTSA In determining whether a Manufacturer
should take appropriate action to correct a safety defect. Ifthe NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,




LT Narrative Description of Incident(s), Failure(s),I Crash(es), and lnjury(ies)

MusJaras Made in Yo 705 A 2004. 7 A
F 4 ®
of 812 \" A5 QC{ b, ‘LZJ._. AL NG / q /17 A7 a

¢+ ,./ 7 " /l V). 2. 4.1 o

ma/éqles- ﬂ/r’e AVe ~/00 /INAA Ly V e 34 #acés%ém a//
> _%M érdﬂ%;ér

ATTACH ADD!T NAL SHEETS IF NECESSARY

- US. Department -
\ j NO POSTAGE
of Transportation | ‘ ‘ | | ‘ NECESSARY
National Highway 'F“'}J"@';EED
Traffic Safety
Administration UNITED STATES
400 Seventh St., S.W. I
Washington, D.C. 205390 ;
|
Official Business B U SI N ESS R E P LY AI L |
Penalty for Private Use $300 FIRST CLASS  PERMITNO 73173  WASHINGITON, D.C. TR
POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SARETY ADMIN. L RS
‘ _ | E&TASY
U.S. Department of Transportation I
National Highway Traffic Safety Administration I
Office of Defects Investigation, NVS-210 I
400 7th Street, SW ' [T

L b

Washington, DC 20590
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Mustang8719
Enthusiastin Tra
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Post

httn://www moddedmustanes com/forums/infamous-head-li oht-haze-vt2484 html 10/15/2007
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d and yanl

Thu May 25, 2006 12:32 ar

98mustang Posted

akh

light just to try sc
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Enthusiast in Training

L33T Posted: Thu May 25, 2006 ¢

) min to get good respl

Il blast it v

Enthusiast

98mustang wrote:

I used tt

98mustang

6:17 pm

Enthusiast in Training

a | was expecting it to mat clear it up alittle but

Joined

Locati

lgunner23 Posted: Fri Jun 02, 2006 10:16 pm
Er siast

=

e drill bit ball is made very

vow is this a first? an info-mercial product that works. glad it does i wanted|to order one
madscientist Posted: Tue Jun 2 B3
Newbie

tom Chemical no. I not distribt I al polish,
Postils drel” used it with a core both lights wit} 3 champ, le
Joined: 19 Jun 2006  then 10 min no scratches, etc....s
fakesaleen 51:27 pm
1t
my prob wondering if i could take the |er ff a f stuff the flitz ball

inside t

htto://www.moddedmustanqs.com/forums/infamous-head-li.qht-haze—vt2484.html
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Enthusiast in Training

mine were real shit so i replaced them..!
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Ford Mustang

time chatting with other Beemer owners in a forums of their own (I'm sure
there is one) about how much they enjoy their autos!

Replies to this message:

* john

\pr 30. 200

* akirby (A am)
*john_324 (Apr 30,2007 9:13 am) and 1 more...
#19 0f 27 Re: First Time Mustang Owner! 2000 bright red
"srs" [maryaw] by john 324 dprr 30, 2007 (8:22 am)
Replving to: maryaw (Apr 28, 2007 8:35 pm)

Condolencenses on the passing of your father. but also congratulations on
vyour new car. You'll definitely enjoy it. While perhaps not the most up-to-date
in all respects as vou point out. that generation Mustang is extremely durable
and fairly problem free. r

BTW just so you know, "srs" means "supplemental restraint system" (i.e.
airbags). I assume you mean the lettering on the passenger side of the dash,
right?

Which engine does your car have?

And in response to your question about the headlights in the other thread, it's
possible they got water in them, but more likely is that they've become hazed
on the outside over the years...this happens to these headlights sometimes
(though not nearly as bad as with the 94-98 Mustangs).

Solutions range from lightly sanding and buffing the lights, to totally
replacing them (they're somewhat expensive though...).

1

* ak S}'h»\ ( \:;W;. 30). 2 1
#20 ot 27 Re: First Time Mustang Owner! 2000 bright red

007 9:-209 am)

"'srs" [john_324] by akirby  Aprr 30, 2007 (8:41 am)
Replying to: john_324 (Apr 30, 2007 8:22 am)

You can try regular white toothpaste to polish the plastic lenses. Saw it on TV
the other day.

1 Jod 39 am)

‘“kvaj}\\:’, 2007 9
#21 ot 27 Re: First Time Mustang Owner! 2000 bright n.'ld "srs'" [akirby]
by john 324 dprr 30, 2007 (9:13 am)

Replying to: akirby (Apr 30. 2007 8:41 am)
Good tip. Do vou have to use the baking soda tvpe?

httn://townhall-talk edmunds com/direct/view/ f0fdObe 10/15/2007
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Buy exclusive photos

at the Inside Line Photo Store.

| ephc\ to this mexxm*e

* akir “\.\-.; 3 )07 9:39 am)

#22 of 77 Re: Flrst Time Mustang Owner! 2000 bright red

""srs" [john_324] by akirby  Apr 30, 2007 (9:39 am)

Replying to: john_ 324 r 30
No. but the bakmﬂ soda w ould pmba bly he even more eftective.

#235 0127 AHA! "srs" is not anything to do with the car! by 1 W HApr
30,2007 (7:51 pm)

HAHAHA! The joke is on me. I thought it was a trim level. like "SE" or "LS"

Yes. it's lettered on the dash. Now I must change my profile so people won't
laugh FOREVER.

The engine is a V6. 3.8 liter. That's about all I know about it. There's room
under the hood for a bigger engine but this one's Jjust fine. considering the
price of gas these days. Gas was 43 per gallon when I first started to drive.
Tonight it was almost 3 dollars per gallon.

Regarding the headlight covers: we're going to trv to polish them gently.

#24 0f 27 hello you mustang owners by nancy 49022 May 01, 2007 (6:57
am)

got to meet more mustang owners come see me i dont know how 2 get around

Al s T

Replies to this message:

e moronix (Jul 02

#25 of 77 Re hello you mustanﬂ owners [nancy49022] by marvaw Aoy
01, 2007 (8:25 pm)
Replving to: 22 (1 .5

(neetm"sV I am the tlmd owner for tlux 2000 Ml]\tdll“ It was my father's car
and he was very fond of it. After he passed aw: ay in June 2006. my neice

drove it until last week w ‘hen I finally managed to buv it from her.

I wanted the car - it's a great car and has sentimental value because it was
Dad's. MDH and I keep our cars a long time and plan to tix all the little

http://townhall-talk.edmunds.com/direct/view/ f0fdObc
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