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Ma. Nicole Nason

Asxistant Secretary for Government Affairs
1).8. Department of Transportation

400 Scventh Sreet, SW, Room 10408
Washington, DC 20590

Daar Ms. Noason:
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The attached communication is sent for your consideration. Pleass investigato the
statcments contained therein and respond to me with the neccasary information forruply

" returning tha eaclosed correspondence with your answer.

Send all correapondence to my Masrapeguae Park District Office at 1003 Park Bhvd,,

Massapaqua Park, New York 11762.
Thank you for your prompt attention to this matter.
Sincerely,

2

PETER T. KING J
Member of Congres:
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WASHINGTON, D.C. 2580

) : : . UNITED STATES OF AMERICA
@ ' FEDERAL TRADE COMMISSION

DiTica of th Sscretery

The Honorable Peter King "w ! 3 2y

U.S. House of Represantatives
1003 Park Bonlevard

Massapequa Park, NY 11762 |
Re: FTC Ref. No. 11518982

Dear Representative King:
Thank your letter on bohalf of your constitucot||| GGG £ Gicn
iead IR

has numerous problemns with her Chevrolel Suburban.

Fer your information, the Federal Trade Commission has been directed by Cotigreas to
act in the interest of all consemera to prevent decepfive or wnfair practices and unfair methods of
competition, pursuamt to the Federal Trade Commisgion Act, 15 11.5.C. 41 &f se. In determining
whether to take enforcement or other action in any particular rituaties, the Comrission may
consider a mmber of factors, including the type of violation allezed; the neture and amount of
consurer injury at issue and the number of consumens affectad; and the likelihood of preventing
future unlawful conditet and securing redress or other reliad. 1 would like to emphasize that
lﬂmﬁommmmhkuynupmwdethmfammmmuﬁaquemwwmdwdop
or support Commizaon enforeement indtiatives. -

1 appraciate leaming of your concems; however, I should note that the jurisdiction of the
Commission nnder the FTC Act doea not exiend to the situation desctibed. Therefore, I have
taken the Liberty of forwarding your Jetier to the Department of Transportation for review.
Agam. thmlcynu for your interest in this matter, mdplmaletmeknnwwhmwe:wumbcof

Sincersly, :
naki S. Clark

Secretary of the Commisgion
¢c:  Director, Office of Congressional Affaira
Department of Transportation
1200 New Jeraoy Avenne, SE
Washington, DC 20590
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(Glen Head, NY rh

Congressmen Peter King
1003 Park Blvd.
Massapeque Park, NY 11762°

Dear Congressmen King,

I am writing to you in bopes that you can help me or direct me to the correct
person(s) to resolve ongoing problems with my new vehicle,

I purchased a 2(07 Chevrolet Suburban from East Hills Chevy on or about
Jenuary 22, 2007, From the time of purchase I have had problems with the
SUV and there seems to be no solution to them  Tha problems 1" ve incutred
have been: transmission slipping, the lint covered interjor and the poor gas
mileage. I have owned a Chevy Sub before so I a1 aware that they are not
the best om gas mileage by far, but, this one is the worst! The manufacturer
sticker states that 15mpg city and 20 impg hwy. 1 understand give or take a
couple of milesbut I get 10.4 mpg city and 11,8 mpg hwy..this is incredible
with the price of gas averaging rbout $3.00 a gallon there 13 no way anyone
would want ar could own & car Like this. East Elill: first told me that the
fuel injectors should be cleaned but it would be at my expense..the car was
1.5 months old! 1 told them that the car is under warrenty and I am not
paymg one dime so it wasn’t done. Chevrolet has begn informed of what's
been going on with this vehicle and at one point they were going to buy
back the SUV but now that is not happening,
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Next big problem is the interior. The SUV is black with black cloth ifiterior.
My previous cars have been mostly cloth and never have seen anything like
this. There is so much lint all over the intarior; se xts, floor and the sides
that T have to keep a lint brush in the car! I've spcken to the deqler mgr.,
Michelle Mauro and was told that Chevy could not send anyone down to
check out the vehjcle. I am paying over $600 a manth for this $45.000
brand new vehicle! This is just not acceptable ancl Chevrolet and Bast Hills

Chevy said there is nothing else they can do about it.

T have enclosed a copy of the sticker friom the window and a service order. 1
can ba reached at the above address or by phone I am
hoping that you can provide a solution. A reply at your earliest convience
would greatly be appreciated.

Sincerely,
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LIMITED STATES OF AMERECA

FEDERAL TRADE COMMISSION
' WASHINGTON, D.C. 205EQ

Office of the Secratary '
%Py, 200 p

The Honorable Peer King
U.S. House of R¢fpresentatives
1003 Park Bou

Massapequs Pgrk, NY 11762

Re: FTC Ref. Ne. 11518982
Dear Representative King:

Thank you for your letter on behalf of your constituent, - Pe™
Head. N has numerous problems with her Chevrolet Suburban.

For your information, the Federal Trade Commission has been directed by Congress to
st in the interest of all consumers to prevent deceptive or unfair practices and unfair methods of
sompetition, pursuant to the Federal Trade Commission Act, 15 U.S.C. 41 ef seq. In determining
whether to take enforcement or other action in any particuler gituation, the Comrmisgion may
consider a number of factors, including the type of violation alleged; the nature and amount of
gonsumer infury at issue and the number of consumers affected; and the likelihood of preventing
future unlawiul conduct and securing redress or other relisf. I would like to emphasize that
letters from consumers like you provide valuable information that is frequently nsed to develop
or support Commission enforcement initiatives.

I appreciate leaming of your concems; however, I shauld nate that the jurisdiction of the
Commission under the FTC Act does not extend to the situation described. Therefore, I have
taken the liberty of forwarding your letter to the Departmnent of Transportation for review.
Again, thank you for your interest in this matter, and please let me know whenever we can be of
Service.

Sinceraly,
W‘hl @,
d 5. Clark
Secretary of the Comumission
'/.é: Director, Office of Cangressional Affairs
Department of Transportation
120 New Jersey Averme, SE

Washington, DC 20590
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Office of Congressional Relations

Federal Trade Conmmission

500 Pennsylvania Avemie, NW, Room 404
Washington, D.C. 20580-0001

Drear Ms, Davia:
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The attachad communication is sent for your considerstior.. Please inveatigate the
statements contained therein and respond to me with the neceysary information for reply,
returning the enclosed correspondencs wirh your Rnswer.

Send all correspondence to my Massspequa Park District Office at 1003 Park Bivd.,,
Mazszapegua Park, New York 11752,

Thank wou for your prompt attention to this matter.

PTK/kd

Sincerely,

p__,,éc%"
PETER T. KING
Member of Congress
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Glen Head, NY

Congrsssman Peter King
1003 Park Blvd.
Massapequa Park, NY 11762

Dear Congressman King,

1 am wtiting 1o you in hopes that you can belp me or direct me to the correct
person(s) to resolve ongoing problems with. my new vehicle,

I purchased a 2007 Chevrolet Suburban from East Hills Chevy on or about
January 22, 2007. From the time of purchese I have had problems with the
SUV and there se2ms to be no solution to them. The problems I"ve incurred
have been: transmission skipping, the lint covered interior and the poot gas
mileage. I have owned a Chevy Sub before s0 I am aware that they are not
the best on gas mileage by far, but, this one is the worst! The manufacturer
sticker states that 15mpg city and 20 mpg hwy. Iuaderstand give ortake s
couple of miles but I get 10.4 mpg city and 11.8 mag hwy..this iz incredible
wiih the price of gas averaging abou gallon there is no way anyone
would want or could own a car like this. East Hills first told me that the
fuel injectors should be cleaned but it would be at my expense..the car was
1.5 months old! 1 told them that the car iz under warranty and I am not
paying one dime so it wasn't done. Chevroiet has seen informed of what’s
been going on with this vehicle and at one point thay were going to buy
back the SUV but now that is not happening,
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Next big problem is the interior, The SUV is black with black cloth interior.
My previous cars have been mostly cloth and pever have seen anything like
this. There is se much lint all over the interior; seets, floor and the sides
that [ have to keep a lint brush in the carl I've spox<en to the dealer mer.,
Michelle Mauro and was told that Chevy could not send anyone down to
check out the vehicle. T am paying overlllllla month for this I
brand new vehicle! This iz just not acceptable and Chevrolet end East Hills

Chevy satd there i nothing elso they can do about it,

1 have enclosed a copy of the sticker from the window and s service order. I

can be reached at the above nddress or by phone I am
hoping that you can provide a solution. A reply at your earliest convience

would greatly be appreciated.

Sincerel
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXAMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).



