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ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
L
BOT No. (Example: DOTMAL 6)/
o. (Example: [ Original Equipment ; ion:
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ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
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Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).
TL*THE CONTACT OWNS A 1999 FLEETWOOD JAMBOREE. WHILE PLACING FUEL IN THE TANK, THE FUEL BEGAN LEAKING ON THE GROUND.
THE VEHICLE WAS TAKEN TO THE DEALER AND THEY STATED THAT THE METAL FUEL LINE CRACKED BECAUSE IT WAS NOT SECURED. THE
DEALER REPLACED THE FUEL LINE. THE CONTACT HAS ALL OF THE REPAIR INVOICES. THE FAILURE MILEAGE WAS 44,447 AND CURRENT
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Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAI SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,

or a statistical summary thereof, may be used in support of the agency's action.
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P SEE DETAIL A
VL], ExT— FUEL 1 1/2 OD X 84 FRM GEETRITA
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M# 3, 2006
Fleetwood Customer Relations

1010 Commerce Drive
Decateur, Indiana 46733

I am the original owner of 21999 Fleetwood Jamboree #1FDXE4oszm
Last November 2, I had my Jamboree repaired at Rayewood RV Cente ad

- noticed that the gas line from the fill to the fuel tank was never secured. Rayewood had

then secured the fuel fill line with banding steel. While fueling my Jamboree in March 22
2006 I noticed gasoline was pouring out above the fuel tank. The flexible fuel hose that
attaches the fill line to the tank had broken allowing fuel to leak when filling the gas tank.
The hose tear appeared as if years of an unsecured metal hose had finally worn through

ﬂiblc fuel line. Needless to say the repair of the fuel line by a Ford dealer cost me

repair because the gas tank had to be removed.

I would like to be reimbursed by Fleetwood the-cost for this repair. Fleetwood’s less
then perfect attention to detail when this unit was built new was the cause of the poor
workmanship on this vehicle. In fact an unsecured fuel line with leaking gasoline is a
prescription for disaster. My January 14, 2001 letter to Fleetwood documenting this poor
quality of workmanship includes “a piece of paneling in the stove exhaust flue” and
“underbody propane brackets not fastened properly”.

Thank you for your time.

Enclosures x2.



Driven to Explore

Fleerwood Owner Relations
110 Commerce Dirive, P.O. Box 1007
Decatur, Indtana 46733

Phone: (800) 322-8216/ Fax: {800} 294-1642
www.fleetwoodry .com

May 17, 2006

Yorktown, N

FIN: 751vx5- 1999 Jamboree

ve S

We are writing in response to your recent correspondence regarding the fuel fill concern
you are having with your 1999 Jamboree motor home.

To ensure your request for assistance received the appropriate attention, your
correspondence and warranty records have been thoroughly researched. We have been
unable to locate any previous warranty claims that relate to un-secured fuel lines.

As you are probably aware, the Fleetwood warranty on your 1999 Jamboree motor home
was for one year from the date of purchase or 15,000 miles, whichever occurs first. Your
Fleetwood warranty pertaining to this area of concern expired on December 23, 1999.
Fleetwood is not in a position to accept liability or offer warranty coverage after this

period.

To ensure your request for assistance received the appropriate attention, your
correspondence and warranty records have been thoroughly researched. We have been
unable to locate any previous warranty claims that relate o un-secured fuel lines.

While we realize this may not be the answer you had anticipated, we are pleased to have
you as the owner of a Fleetwood recreational vehicle. If you require further assistance, or
need assistance in locating an authorized dealer, please do not hesitate to contact our toll-
free number: (800) 322 - 3216.

Sinqe;ely, ) i
Sindi Wilhelm

Customer Service Representative



June 22, 2007

Elden L. Smith
President & CEO
Fleetwood Enterprises
3125 Myers Street
Riverside, CA 92503

Mr. Smith:

I am writing in regard to an unsecured fuel fill and return line on my 1999 Jamboree 29V.
This 84inches of fuel line was never secured to the chassis when this vehicle was built at
the Fleetwood factory in 1ate 1998. I am in possession of Fleetwood’s Gas Fill
Extension Install Info engineering specification sheet. #7 howing the six
attachment points of the fuel and air return lines to the chassis. Not one of these
attachment points was ever done. As a result I had a failure of the fuel flexi hose this past
March. This hose failure resulted in gallons of gasoline spilled to the ground while
fueling at a service station.

I have written to your Fleetwood Owner Relations without any satisfactory results.
Enclosed are copies of this letter along with the service request at Rayewood RV on
11/2/05 when 1 first noticed the problem and a repair of the failed fuel line hose at
Homestead Ford on 3/23/06. I am asking ir of this'rv to the original engineering
specifications and a reimbursement of tmto me of the fuel line repair.

I am writing to you with the wish that Fleetwood do right with me the original owner of
this motor home. Upon a thorough examination of this vehicle you would be able to
determine for yourself that the fuel lines were never secured at the factory on production
of this vehicle.

Thank you for your consideration.

1999 Jamboree FIN # 751vx-



Driven to Explore

Fleetwood Owner Relatons
1010 Commerce Drive, P.O. Box 1007
Decarur, Indiana 46733

Phone: (800) 322-8216 / Fax: (800) 294-1642
www.tleetwoodrv.com

July 13, 2006

!

We are writing in response to your letter addressed to- President and Chief
Executive Officer of Fleetwood Enterprises, Inc. and our prior telephone conversations
concerning your 1999 Jamboree motor home.

We regret to hear of your experiences with your Jamboree and apologize for any
inconvenience. Despite out efforts to provide defect free products, we realize that service
may be needed at some point. To ensure your request for assistance received the
appropriate attention, your warranty records have been thoroughly researched.

As you are aware the Fleetwood warranty on your 1999 Jamboree motor home was for
one year from the date of purchase or 15,000 miles, whichever occurs first.
Unfortunately, as the warranty pertaining to the fuel fill concern we discussed expired on
December 22, 1999, Fleetwood is not in a position to offer warranty coverage for this
concern.

We hope you will understand the reason for our decision and encourage you to contact us
at our toll free telephone number listed above if you have questions concerning this or
any other matter. -

Sincerely,

Shawn Widman
Customer Service Supervisor



Driven to Explore

Fleetwood Ownaer Relations
1010 Commerce Drive, P.O. Box 1007

Decatur, Indiana 46733
P: 800.322.8216 / www fleetwoodrv.com

September 10, 2007

Mark T. Hoops
Bureau Of Consumer Frauds and Protection

Office of the Attorney General
235 Main Street, 3" Floor
Poughkeepsie, NY 12601

rer

- e 19099 Jamboree :751,\/")(5-” e e e i
Dear Mr. Hoops:

respond.

We regret Wexperiences with his Jamboree motor home.
To ensure equest 1or assistance received the appropriate
attention, all warranty records pertaining to his motor home have been thoroughly
researched.

riting in response to your recent correspondence regarding Mr.
1999 Jamboree motor home. We appreciate the opportunity to

The Fleetwood warranty on| 1999 Jamboree motor home was for
one year from the dat or 15,000 miles, whichever occurs first. As
discussed earlier witrmethe warranty pertaining to the fuel fill concem
expired on December 22, 1999. Fleetwood is not in a position to offer warranty
coverage for this concem. :‘

We appreciate the time you have taken to write us on behalf of

We hope you will understand the reason for our decision and encourage you to
contact us at our toll free telephone number listed above if you have questions
conceming this or any other matter. §

Sincerely,

Hsgs Fihor.
Shawn Widman

Fleetwood-Owner Relations Supervisor
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ACT (FOIA), 5 U.S.C. 552(b)(6).





