e DOT Auto Safety Hotline FOR AGENCY USE ONLY 1058

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects -

National Highway 1(-18.22-8?23'71.—42522; i i 853—5&2200&% 10: §Rreference No.
X;al:f::i::rf::i%n INTERNET:www.nhtsa.dot.gov/hotline 10203839

OWNER INFORMATION (Type or Print)

Name
Addres
City

Daytime Telephone Number | E-mail Address

LIVONIA State MI Zip Cod-

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle: YES
In the absence of an 2o bl L me or address to the vehicle manufacturer.

Signature of Owner Date 2 >, 51 200 7

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model d.,R O LA/ | Model Year
: ‘ UNKNOWN goeS~
XFALP 73 was R FORD - | ictarm | 7795
Date Purchased Dealer's Name and Telephone Number .-+ Engine: ‘ Fuel Type:
01-JAN-95 BILL BROWN (7 3 L/-) i-f‘,Z/- 7000 No: Cylinders g R i’ 2.4
Original Owner Dealer's Ci Stat Zip.Code { 2; :
X 11 Vo A TA Mt S50
Transmission Type |[C] Antilock Brakes| Powertrain Vehidle Component Code
061000 ENGINE AND ENGINE COOLING:ENGINE
m [X] cruise Control
Multiple Failure: 4~ 2

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed

Qe ee S |93 40 1M ReveRSE

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Mode! (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) [ Original Equipment i ion:
1 Prior Repair Failure Location:

Tire Component Code Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Chiid Seat Component Code: Failed Part: ~

) APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s) Failure(s), Crash(es) and injury (ies).)
Crash Fira Nurber of Persons Iniured |  Number of Deaths Reported to Police
Mves Do [T ives IX] WMo 5 o oA I N
Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

FORD CROWN VICTORIA RUSTED OIL PAN AND BRAKE FAILURE. CUSTOMER STATES THE BRAKES FAILED WHILE BACKING OUT OF A PARKING
SPACE. THE OIL PAN RUSTED AND WAS REMOVED AND REPLACED ON A MAINTENANCE SERVICE. *KB

WHEN THE BRAKES FAILED, FLUID WAS DRIPPING FROM UNDER THE-LEFT/CENTER BODY. THE DEALER INFORMED THE CONSUMER THE BRAKE
LINE WAS ENCLOSED IN THE FRAME CHANNEL AND THE BODY WOULD HAVE TO BE LIFTED IN ORDER TO MAKE THE REPAIR. *]B

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONA] SHEETS IF NFCFSSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




- -Narrative Description of Incident(s), Eailufe(s), Crash(es), and Injury(ies)

ATTACH ADDITIONAL SHEETS IF NECESSARY
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716 -2c0 7
* Dear Mr. William Ford,

As concerned Ford shareholders, we are writing regarding the Crown
Victoria we purchased new in January 1995. It has given us very good
service. At 97,000 miles it doesn't use any oil, has no body rust and has the
original exhaust system.

Last November while having the car serviced, it was noted that the oil pan
was badly rusted. The labor charge to remove the pan was $474 because the
engine had to be lifted.

A few months later (luckily while backing out of a parking space) the
brakes failed. The fluid was dripping from under the left/center of the body.
I called Bill Brown Ford in Livonia, MI where we purchased the car and was

told there was no brake related recall. When I asked for a ball park repair
estimate, he said about $1,000 because the brake line at that point was

enclosed in the frame chanel and the body would have to be lifted to get at it.
It is hard to believe an oil pan could rust through! Rusted brake lines are
unthinkable! The labor costs are incredible! ,

I purchased a 2002 Tarus from Bill Brown. Please assure 45 the oil pan
and brakes are not going to fail.

The next car we purchase must have a rust proof oil pan and brake lines. We
will also check the labor repair cost book.

Awaiting your reply concerning the 2002 Tarus.
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