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Hendersop, NV
September, 28, 2007

- Ford Motor Company

16800 Execntive Plaza Driva
P.Q. Box 5248
Dearborn, MI 28121
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Ford Customer Service Division - P. D, Box 6248

Daarborn, M| 48121
Saptember 13, 2007
Henderson, NV
Casae # 0538502397 _Whiu{a 1D # 1 LNHME7ADS YBS5588
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The circumgtances, which you outlined conceming your LS, have bean given careful
considaration.

Ford Motor Company oonsiders the satisfaction of Its ownars to be one of ita mast Impartant
objectivas. We commilt very substartia! rascurces and effort ik & sinoere attempt to resolve
the concems of our awners. Aithough we regret not being able to meet your expectations, our
review indicates that the Information provided by our Compeny represantative was
apprepriate. Thersfora, wa are unable to ba of further assistancs In this matier.

Thiank you for contacting Ford Motar Company.

Sinceraly,

M@ Wl

Fard Motor Compary
Customer Relationship Cantar



THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXAMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).



