STATE OF MECHEGAN
DEPARTMENT OF ATTCRNEY GENERAL

PO BOX 30213

Refer to AG No.: 200713915
Web No.:

VOLKSWAGEN OF AMERICA

oA CL-10205155- Do bob

ROCHESTER HILLS MI 48309

Dear SirMadam:

re: I

Enclosed is a copy of the consumer camplaint recently filed with thiz office by the above. Kindly
review this information and advise us of your position in thiz matter so that we may have ell the facts.

We receive a larpe number of complaints, end we do not make judgments about their validity
until there iz an opportunity for a response.  Your answer i3, therefore, mportant to our determination of
whether further action is warranted. It will expedite the processing of this complaint if you could e-mail
your response to cp_emaii@michigan.gov putting the AG No. in the subject line. We hope this will be
our only request. f you fail to respond, we will determine what additional appropriate action is
warranted under the Michigan Consumer Protection Act and other consumer laws.

The action we do take will be based in part on our experience, information and knowledge of and
about the person complained appinst. Therefore, we appreciate yvour prompt reply within the next ten
_daye, in writing, giving your position on this matter. If we do not hear firom you within the next 30
calendar deys, we will be recontacting you regarding this matter.

Sincerely yours,

MIKE COX .
ATTORNEY GENERAL

Censemer Protection Division
(517 373-1140
(317)241-3771 - Fax

Ene. -
1166
¢: National Highway Traffic Safaty Adwmin,

-
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755 South Rochester Road
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48307

Septetnber 4, 2007 |
RE: 1995 Volkswagen Passat, Vehicle nnmber WVWCEG3B4SHINEIR
Purchaaed sew from Fox VW, Rochester Hills, Mickigan April 29, 2005

Problem with Air oonditioning sysiem. 1 have taken this vehicle to Anthorized Volkswagan dealers sight
times 10 have this problem comected. The problem as deacribed below still exists today.

Air conditioning would work and then quit for no reason mod blow ambient semperature mir, CaT imerior
yrould warm up to where the windows had to be opened up to get cooling. Uinexpectedly it would work on
an intermittent basis a3 described above. In spite of taking this wehick: to Awfhorized Vollcorwegen Dealers
eight thnes to correct this problem, the problem still exists today. It is mow at Fox Volkswagen in Rochester
Hille. Thay hwve wodked on it all of last week, with people from Volkswagen of Amedos wnd have not
conte g with a solution. One of the things thet they bave discoverad is mebted sedder jointa.

Thexs is 8 safety lsmus hove alao, While driving in the early moming under foggy conditions the interior of

the windshield covered with a bryer of fig dus to the “Defrost™ featare in the system being inoperative. The
air conditioning sysem is designed to come on and send delumidified air to the windshicld arca to cloar the
windshizld in the "defrost™ mode. I bad to reach sround quickly to try and find something to clean the

" windshield with so I could see where I wes going. Finding a glove under the sext I was able 10 do thet and

then stop and clean the windshield compietely before proceeding my further.

History of trying to get this problem repaired by Authorized Volkswagen Dealers:
Dealer visit # 1. 33,515 miles on the vebicle. Under warrnaty.

Apl 17, 2007

Car taken to Brandon Volkewagen in Florida, sa we were in Florida for the winter montha, Tho Atr
Mwh@u&ﬁwmlwm“mmﬂnm.mmwmmﬂu
AC sysicon was inopezative. Dealer replacod & relay end I was also infirmed by the Service menager fht
they “resct the compuicr”, Air conditioning on this car operated for about & week or so and on the trip beck
to Michigan the above described problem reoccurred.
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Dealer vigit # 2,

T called Northside Volkswagen in my local ares by Cedarvills, Michigat end made an appointment to have
the car Air conditicming system looked at. :

On May 18, 2007 the car waa taken in for repair to Northside Volkswagen, When I got the car there, they
checked It and the air conditioning was inoperstive. I was informed bry the Scrvice Manager that they
spplied 12 volt temporarily to the compressor clutch, then the compressor would tarn and the edr
conditioning would work, but « soon a5 the texporary 12 volt supply was disconnected the comprossor
would quit. They foond no power to AC compreasor, the smmne: condition as they found xt Brandon
Volkswagen, Their initinl diagnosts indicated that there was a Piode “somewhere in the wirlng harmess™
thet might be bad, o the wiring hamess itsstf might have a problem. I was informed thet they would tlk to
Volkswagen Technical people and wouk! try to coms up with an answer. 1 drove back home with the
systam not repaired. 1 made sanother appointment to come back when they had more information from
Volkswagen. Volkswagen of America was cantacted was very well swarw of this problem

Dealer Viait # 3.

On May 28, 2007 1tock the car again to Northside Volkswagen The Sorvics Manages informed me that
they had talked to Valkswagen and there waa a scrvics bulletin on the Air conditioning compreesor on that
car. Thelr answer was thet they had $0 order a “Compressor Kit' and when it came in vy would cell, to
come back in and they would replace the compressor, expansion yalve, and a relay. I went back home again
with 1o repair done. Driving to the dealer and back home is mearly 100 miles.

Dealer Visit # 4.

Jime B, 2007

Afles p fiw calls to Northside Volkswagen the sheck 1 the parts were in, the car wes talcan in again, At thet
time they replaced the compressor and pelated fiems. After the repeit, I drove about S miles on the way
home and the air conditioning quit. About 25 miles luter it came back on. Next moming upon starting the
car, the xir conditioning would not gperate. I contacted Noxtiwide Volkswegan and informed them thet
thels “Bx” did not make any difference. They told me & call,back, make ap sppoiotment, and come back to
the dealership. They were in direct contact with Volkswagsn Techaical peoplo on this mtter.

Dealer visit ¥ 5.

After arriving at Northside Volkswagen agsin, for the fifth time, the car wes exnmined agnin and the
dingriosts was that it might he the heating end airconditioning control module. The piis Iad to te ordersd
md eggein, 1drove homs with the same problem that 1 came thees with. Aftar the fifth Dealer visit the Air
A congiderable arount of time went by end after & number of phone calls, I toak the car in to Nesthside
Volkswagon on Angnst 2, 2007

Dealer Visit # 6. Milcago on vehicle 40,505
On Angust 2™, 2007 I drove the car to Northside Volkswagen and they replaced the heating and
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Alr conditioning control module. They alse disoovered that fvere was an internal frolt with the BCM. They
repinced the BCM. Alrconditioning seernad to work. It worked all the way home and part of the next day,
then it quit again. 1 informed the Service manager st Narthside Volkswagen of the sitnation. He said he
would comisct Volkswagen Technical people on what the next step would be.

Dealer Visit # 7. Mileage on Vehicle 41710 miles

Not knowing wheee to turs, I called Fox Volkewagen in Rochester Hills Mi., 320 miles sway , the dealer
wheae I purchased the car and asked if they had any idea what conld be wrong. [ made an appiontment for
August 237, 2007, 1took the car in and left it there overnight. They repleced s relay and a Ambjent
temperatore setsor. They also sokdared a solder connoction thet apparently had melted. I was informed thad
the syntem worked, and it worked for about 30 miles. In the moming when I sterted the o the Adr

Conditioning was inoperative,
Dealer Visit # 8.

On Mondey Moming, August 27%, 2007 I took the car in again to Fox Volkswegen. The sesvice Manager
immadiately chacked o gee if the Air Conditioning compressor was tuming md it wis noperative. They
pulled the car in to o siall and started 10 work on §t while I was there. They eould not find the problem . A
technician drove the car overnight and found that the Ajr conditioning was  inoperative for hirn also . 1
had to leave to po home to Cedarville and left on Tinrsday. Beforo I lefl, I saw the car, with the dash taken
spart, with 8 bunels of wires unplagged. I talied to Mikx, the service menager on Friday and was told that
they had put in 2 Jot of time into it, with no resulis. The car has been there all week without bemg able 10 be

ropaired. | is still there todsy.

This is a serious meater. There is a serious problem with this vehicle in te wirlng hamess or the electromic
system. The Michigan Leaton Law gtates that if T twing the car in for the same problem four tirees and
repairs have not been made property that car falls under the “Lemon Law™. Fhave had the above mentioned
car in to Authorized Veolkwagen Dealars eight times and and it’s still not fixed. I belicve that I have been
fir beyond petient and have given Volkswagen plenty of time and opportunity to do a proper repair. I am
pow seckiog a “Manufactarer Buyhark” under the Michigan Lemon Law.

At this time I desnand that Volkswagen of America to buy the car back. Invoice dated 04, 29, 2005
the otiginal purchasc of the vehinle, is enclosed. Additional money spont on a interior wood
grain kil
Cur renal to get back o Cedarville Michigan, $110.54. Replaced fuel filter by Fox VW while in for the
on 08, 24, 2007 B Replaced two tines at 30,000 miles due to sxtnane cupping of tires,
There may be ather inoldental costs that may not be incladed in this summary. My wish is thet
this matter can be setiled on an amicable basla without the need to contact an Attomey.
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Enclosed are Dealer Invoices from Al 17, 2007 with mileage of 33,515

Till August 23, 2007 with milsage on vehicls of 41,710

No Invoion has yet been printed to miy knowledge when the Car was taken in on August 27* 2007 to Fox
Volkswagen. :

Thank You,

Sincerely,
“
CC;
Michigan Attomery General
C P : o Divisd

PO Box 30213
Lansing Michigan 48909-7713

National Highway Traffic Safity Administration
Washington DC
20590
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' THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXAMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).



