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400 Seventh Street, SW
Washington, D.C. 20590

Please consider this letter as notice that, in my opinien, there is a serious safety defect on our
- 2007 Bu:lck Lacerne.

The problem is that the speedometer is extremely difficult to read in bright daylight. It is very
well illuminated at night but very difficult to read in normal daylight.

I have had the experience, while driving on Interstate Highway, that it is extremely difficult to
properly.set the Cruise Control at the proper speed. It requirs taking your eyes off the road and
squmtmg to try to decide what the speed indicator reads. :

‘Trying to abide by the speed limit is very difficu.lt because I is almost impossible to dlscem what
the speed is.

I truly hope that we will not learn of a tragic crash because of the lack of illumination on the
speed mdlcator ‘ .

We have met two other Lucerne owners who voice the same complaints as expressed above.
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