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OFFICE OF THE ATTORNEY GENERAL
STATE OF ILLINOIS

Lisa Madigan
ATTORNEY GENERAL Auggst 30,2007
NHTSA Headquaters
400 Seventh Street, SW
Washinigton, DC 20590
Re: “Ford Motor Company
File No: 2007-CONSC-00193680
Dear Sir/Madam:

The Consumer Protection Division of the Attorney General's Office Elas received a
complaint concerning an Illinois business which is regulated by the NHTSA‘ We have attached a
copy of this complaint for your information and review.

Thank you for your attention.

Sincérely,

ATTORNi;Y GENERAL
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% {(if yes, please sttach & copy)
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Was the g:mm or service advemseé? Yes No When? (Pleasc stiach 2 copy of the advertissment, if available)
Hewr was the servive advortived? - : ‘
£} Newspaper/magszine o Tots! Cost of productiservice:
{3 Radio advertisement - BRE : .
Lk Television advertisement Amount paid to date/down payment: $MWMWM
{3 Internet advertisement ‘
L2 Fomail solicitation mm@fmm{cmm}{mmaw} =
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Where did the trepsnction toke place’ Have  youcomplained o the company or individual?
LI At my home (i Yes./ Mo

& Over the iefephone . - _
L2 By mail R If you, provide name ang phone nasber of the inalividuai(s):
3 Over the Internet o cREDR A ‘
L Trade show/conventionfome show e I %Q‘{;W%,f@ﬁé@p S
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READ THE FOLLOWING BEFORE SIGNING BELOW: : o

In filing this complaint, I understand that the Attomey General is not my private atiomey, bist rather enforces laws
designed (o protect the public from misleading or unlawful business practices. I also understand that if | have any
questions concerning my legal rights or responsibilities, I should contact s private attomcy. 1 have no objection to the
contents of this complaint being forwarded 1o the business or the o ¢ complaing is directed against, unless box ,
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~} Check here if you only want to notify our office of your concerns and do not want a mediation process initisted
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. .NAME OF SELLER OR FROVISER O SERYI

Numec: Mr.. Mrs./Ms.(circle one) Name.
Ferd  Meter (p.
Address: . ' Address:
"City: State Z:pcode .. County: - City: ‘§Mte: T Zip code:
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Your Telep] Telephone { )
Daytime Website:

Addifional seller or provider of service #nvolved in tramsaction:

“Name:
Address: J'
City: l Swe | Zipeode:
Whoreferred you o this office? Telephone ( | ) B
He o e : Website:

Has this matter been submitted to anotber government ageacy, an arbitration sﬁfvice. or to ap attorney? |Yes @
If yes, please give name, address, welephone number #, et T
is court action pending?  Yes Nue

Date of Transaction:  ~ ~ | Did you sign a contract? Yes No | Date contract was signed:
T N - {if yes, please aitach a copy) - } L . '
Was the product or service advertised? Yes No  When?  (Plehsc attach a copy of the aiivertisement, if available)
How was the service advertised? - ‘
} Newspaper/magazine ' - | Towl Cost of product/service: §
{J Radio advertisement : R ‘ :
{3 Television advertisement ; Amomt pmd m dateIdnwu payment: $
{3 Internet advertisement
3 E-mail solicitation 1 Method of payxmnt (circle omx )(Pleass attach a copy}
3 Direct mail solicitation -~~~ | Cash -Check = Money Order  Credit Card . ’Debn Card  Bank Draft
| (3 Telephone solicitation Wire Transfer Automatic Debit Other_ R
LF Yellow pages of the telephone bcok :
[J Facsimile solicitation Ifyen paad with @ credit card, have you contacted your credii card
3 Deos-to-door solicitation company 1o register  dispute?  Yes  No
2 Display at merchant’s place of business
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Where did the transaction tske pisce?
L} At my home :

& Over the telephone

{3 By mail .

{3 Over the Internet

[J Trade show/convention/home show
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Briefly describe the transaction and your complaint. You may use additional sheets if necessary.  Please attach copies of al

contracts, letiers, receipis, cancelled checks (front and b

ack), advertisements, or any other documents that relate to your
complaint. PLEASE DO NOT SEND ORIGINALS. ' . ‘
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READ THE FOLLOWING BEFORE SIGNING BELOW:

In filing this complaint, | understand that the Attorney General is not my private attorney, but rather enforces laws -
designed to protect the public from misleading or unlawful business practices. 1 also understand that if I have any
questions concerning my legal rights or responsibilities, I should contact a private attomey. 1 have no objection to the
contents of this complaint being forwarded 1o the business or the person the complaint is directed against, unless box
checked below.  The a RRla s true and accurate to the best of my knowledge. ' o ‘

_ Date;_7-24-07 "

L} Check here if you only want to notify our office of your concerns an& do not want a mediation process initiated.
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= Faiures of coverad components tue to nomad wesr
resutting from de‘?@{*ﬂ ve material or workenanship are
includad, in addition to mechsnical bresdddans

ﬁ

For Mew Plans, coverage begins at the sigrature date
and currend mileage. Covemge supires af the numbsy
of months or miles purchased from the warrsnty start
date o zavo miles, whidhever irltation ocours frst
Uasd Plans must be pumhas:ed &t the time of vehicie
male :

&

For Used Mlans on wn—%m ize’ﬁ%cies ana Ford,
Linooin and Mergury vehicies with no remaining New
Vehichs Limited Warrantd, coverags beging with the.
date and reileage on e vehicle of time of purchass
i a pre‘pwned vehicle has Ford New Vehicle Limited
Warranty remaining, a used PremiusmCARE planis a:
“ack-on™ i the warramy, Ak vour deater for details

*

&

This brochurs is xnienﬁwd o {.&%‘i‘mﬁf’ ger}em rformation
apouldl Ford BB - - - e ave subject to chiange
without notice. | - - - . .y benefils, coverage and
provider may ve || - ease see your dealer for
details or refer 1o yow plan provisions, Busirations
used i the brochure ars for graphic represerdation
only. Pepairs needed o any engine, transrnission and
m‘w drive components resu?imq from the use of a non-

Faord component such a8’ on afiermarkst hurbochsrger
ar_a not coversd, in some cases, mpairs will be made
with authorized new o remandaciured parts aftsr the

“expiration of the New Vehicle Limited Wamanty. See

your tealer or your copy of the warmanty for coraplete
detalis o the New Vehicle Limited Warrantyi

ters. ordy: i Forida, Ford ESP is 2 Service . .-

i‘;:z;ma'm% fmm The Armevican Boad Insurance Compary,
Droarborn, M 48125, Ceriificate of Authorily #08079,
Arizons dealers oty In Anmm, Ford ESP is g Service

Cordgract frons Foed Molor Service Company, RO, Box
8048, Deorborn, M 48121 +-800-382-FORD.

Key Componenis Coverad

~ Extended Service Plan for

Mew and Pre-owned Vehicles

Extended Service Phan from

Tinafditeage: - <
Price: B
., EXTENDED
SERVICE
PLAR

WV FO RO-ESP O0M
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