é‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
&

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

S 1-888-DASH-2-DOT {7 (CT 18 |PH 3801
National Highway 1-SEP-2007 Reference No.
Traffic Safety (1-888-327-4236) ; 020362
Administration INTERNET :www.nhtsa.dot.gov/hotline 10203625

ORMATION (Type or Print)

Number

E-mail Address

/
Y SARASOTA state Zip Code 54535
Do you authorize NHTSA to provide a co facturer of your vehicle?
In the absence of a ame or address to the vehicle m@vtrfggturer. D No
Signature of Owner ] Date to / \'Z[ (@] 7
VEHICLE INFORMATION g
17 digit Vehicle Identification Number Located at bottom of windshield on driyer‘s side | Make - ’ ‘Model .. | Model Year
1G4HDs7 I o : BUICK * - " - [LUCERNE | 2007
Date Purchased - | Dealer's Name and Telephone Number ' &0 .C Engine: Fuel Type:
26-FEB-07. | PARWY BUICK 941-488-3667 DARRY BOLCIC S Cylinders 6 Gac
Original Owner Dealer's City . -, . ., — State Zip Code’ : o ‘
L S VL:N\C.L:-;FL‘.ﬁ FL . 34285
Transmission Type. |[X] Antilock Brakes| Powertrain =~ 3 H-2- &5 Vehicle Component Code
117000 DIGITAL INSTRUMENT PANEL
AUTOMATIC  IIX] cruise Control| FRONT WHEEL DRIVE 0 v
Multiple Failure: 2

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) | _Failure Mileage Failure Speed ‘
22-MAR-2007 - | 1000 :
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) l Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) =1 Original Equipment

3 Prior Repar Failure Location:

Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: : Date Manufactured: | Model No./Name:

Seat Type: ) Installaticn Svstem:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

‘ (Please describe in detail the incident(s). Failure(s). Crash(es). and injury (ies).)
Crash Fire : Number of Persons Iniured Number of Deaths Reported to Police
[dves [XINo | [TIyes IX] No ‘ 0 0 | N

Narrative Description of Incident(S), Crash(es), and Injury(ies). i ) .
Please describe (1) events leading up to the failure; (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2007 BUICK LUCERNE. THE CONTACT STATED THAT THE INSTRUMENT PANEL GAUGES WERE NOT VISIBLE IN THE

DAYTIME. HE TOOK THE VEHICLE TO THE DEALER ON TWO OCCASIONS, BUT THE FAILURE WAS NOT CORRECTED. THE CONTACT WAS
PULLED OVER BY THE POLICE AND TICKETED BECAUSE HE COULD NOT DI

ETERMINE HOW FAST HE WAS DRIVING. THE CURRENT MILEAGE WAS
11,000 AND FAILURE MILEAGE WAS 1,000. {IR\ZFLIZLTIONS ONTO |INSTRORMGE NT PauEC
&Lenss Dufzwxé\_‘pwvu‘vg DRVING COMNDITIONS , MRS T
DIFFICOUT TO (MPORSIBLE TO READ (MSTRUMGWSTS [ CoM —
PLALINT WAS MADE T0 DEARLER SHORTUY METS TAWEL
TEIE N DELWE Y OB VEWELE, T WAl AODVLSED. THIAT
MY vERILLE PLREADN HAD OR-GMRADE T0O CORR LR
PRoOBUEH - SoraM TTHAS LIT CORRELEP ROBLE

CRYROM ATHAS DIV QORRELEP RoBLEM ()

<

Include, if available: Police/Fire Department Re

port, Photos, and Repair Invoice, ATTACH ADDITIONAL SHEETS IE NFEESSARY

The Privacy Act of 1974-Public Law 93-579 This informa
amendments. You are under no obligation to respond t
should take cppropriate action to correct a safety defe
or a statistical summary thereof, may be used in suppa

tion is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequént

his questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
ct. If the NHTSA proceeds with administrative enforc t or litigation against a
irt of the agency's action.

facturer, your r

{ o 4




Narrative Description.of.lncident(s'), Failure(s), Crash(es), and Injury(ies)
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National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

400 7th Street, SW

Washington, DC 20590
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