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L

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects 2@7 GET

- . 1-888-DASH-2-DOT } G g,
National Highway - - - 13'—éEP-g§i)7 t * Reference No.
Traffic Safety : (1-888-327-4236)

Administration ' INTERI‘I:T:www.nhtsa.dot.gpv /hotline » ,1?203471

&3 : inber ii i|iiiiiii
‘ i V Evening Telephone Number
fty HOLIDAY State Zip Codi

A?o you authorize NHTSA

" OWNER INFORMATION (Type or Print)

h -

o)

of this report to the manufacturer of your vehicle?

n the absence of an ur name or address to the thicle manl.rfg?turer. D NO
Signature of Owner Date Ix/ 2‘
) VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
WVWCD VOLKSWAGEN - PASSAT 2005
Date Purchased | Dealer's Name and Telephone Number - Engine: - 1 Fuel Type:
28-JUL-05 LOKEY MOTORS 727-799-2151 . : ‘ No: Cylinders Gas
Original Owner Dealer's City State Zip Code V L
CLEARWATER FL 33761
Transmission Type &Antilock Brakes Powertrain Vehicle Component Code
110000 ELECTRICAL SYSTEM
. AUTOMATIC  |[X] Cruise Controi | UNKNOWN k
Multiple Failure: 60

FAILED COMPONENT(S)/PA RT(S) INFORMATION
Incident Date(s) Failure Mileage | Failure Speed

19-SEP-2007 8002

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) [ Original Equipment

] Prior Repair Failure Location:
Tire CF)nmponent Code Tire Failure Type
L ADDlTIOML l.TEMs TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: e | pate Manufactured: " | Model No./Narme:
Seat Type: . Installation Svstem:
Chiid Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION

(Please describe in detail the inci

i ident(s), Failure(s), Crashfes) and injury (ies).)
Crash Sire Number of Persons Iniured Number of Deaths Reported to Police
[yes [XIno | [ JvYes |X| No | . - -0 . 0 : N ,
Narrative Description of Incident(S), Crash(es), and Injury(ies). ’ h

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the fallure,
i.e, parts repaired or replaced (and if old part is available).

WHEN MAKING A TURN FROM A STOP POSITION, THE CAR STALLS, THIS ALSO HAPPENS WHEN GOING FORWARD.INTO TRAFFIC. IHAVE

REPORTED THIS TO THE: DEALER ON SLVERAL OCCASIONS BUT THEY WERE UNABLE TO-SOLVE THE PROBLEM I FEEL THIS IS A VERY
DANGEROUS SITUATION.

DANGEF - , e . [

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS TF NFCESSARY.

The Privacy Act of 1974-Public Law 93-579 This lnformatlon is requested pursuant to authority vested in the Nationaf Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this q ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. Ifthe NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

I'had my car serviced b}; the Dealer Oct. 18" to address my concerns about the car
stalling. All tests were negative.

The mechanic went with me on a test drive and noticed that I drove with both feet. He
explained that “the transmission could not determine if it should stop or go forward when
- turning and therefore stalled”. I have made a concerted effort to use only one foot when

- making a turn and this seems to have taken care of the problem.

- ATTACH ADDITIONAL SHEETS IF NECESSARY

Feied et

US. Department _
of Tronspor’ro’rion - - e

AN FL 356G | L

. National nghway .
T~ ...u.,.y e,ﬂfefy

400 Seventi( St., S.W.
Washington, D.C. 20590

Official Business | BUSINESS REPLY MAIL

Penalty for Private Use $300 a FIRST CLASS PERMIT NO 73173 WASHINGTON, D.C.

POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN.

U.S. Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

400 7th Street, SW
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