e DOT Auto Safety Hotline FOR AGENCY USEONLY 100148

U.S. Department Vehicle Owner's Questionnaire  |Date Received Repository. (]
of Transportation To Report Vehicle Safety Defects - -L,]

. " 1-888-DAS ’ He N
'rlf::i:’?i:asla'::agt:way (1-883-32%@)“ '2 M =1 19-SEP-2007 Reference No.
Administration INTERNET:www.nhtsa.dot.gov /hotline 10203465

OWNER INFORMATION (Type or Print)

e

City

i Evening Tel urmber

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

In the absence of an authorization, NHTSA WILL NOT provide vour name or address to the vehicle mlg.!urrggturer. D NO
. Signature of Owner '

Daytime Telephone Number | E-mail Address

— . Date__ / [
. VERICLE INFORMATION
17 digit Vehicle Identification’ Number Located at bottom of windshield on driver's side Make Model - Model Year
scarvssss2 |G CHRYSLER - PT CRUISER - 2002
Date Purchased | Dealer's Name and Tetephone Number 156~ ~FF~ 7 d Fd Engie: Fuel Type:
10-AUG-01- ' : e / £loclre. 354990 | No: Cylinders 4 Gas -
Original Owner 1 Dealer's City D Hate 2lp Code
[x] Greensho .o C 74907
Transmission Type |1 Antilock Brakesl Powertrain . Vehicle Component Code
AUTOMATIC [ cruise Control| FRONT WHEEL DRIVE 103000 POWER TRAIN:AUTOMATIC TRANSMISSION
Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) l;I'FORMATION
Incident Date(s} | Failure Mileage | Failure Speed _ LA Jon S i {67
_— . . & A5 ~e
09-AUG-2007 9746 5 T e we megs e TCrents L
lo0io2 Gl Toprcpnssoe Lo /oo $h gw’m—é-
' ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model {Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036)

Tire Compenent Code B

[ Original Equipment ; -
- Prigr Repgllr P Failure Location:

Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: I Model No./Name:
Seat Type. Installation System: )
Chitd Scat Component Code: raiied Part:
- APPLICABLE INCIDENT INFORMATION -
(Please describe in detail the inddentfs). Failure(s). Crash(es) and injury(ies).}
Crash Fire ° - Number of Persone Injured §- Number of Deaths | Reported to Police
[ iYes iXiNo | [ Ives [l wo 0 ' 0 i N :
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repalred or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2002 CHRYSLER PT CRUISER.. WHILE DRIVING INTO A PARKING SPACE BETWEEN 5 AND 10 MPH, THERE WAS A
CLICKING SQUND. SHE EXITED THE VEHICLE AND DISCOVERED THE TRANSMISSION ON THE GROUND. GOODYEAR TOWED THE VEHICLE TO A
GOODYEAR DEALER AND THEY STATED THAT THE BOLTS SEPARATED IN HALF AND RELEASED THE TRANSMISSION. THE HEADLIGHT SWITCHES
AND A BRACKET NEAR THE TIMING BELY WERE ALSO DAMAGED. DAIMLER CHRYSLER STATED THAT HER WARRANTY EXPIRED AND THAT SHE
WOULD BE RESPONSIBLE FOR THE REPAIR COSTS., THE CONTACT HAS THE BOLTS AND FAILED PARTS. THE VEHICLE WAS REPAIRED BY
GOODYEAR. THE CURRENT MILEAGE WAS 100,146 AND THE APPROXIMATE FAILURE MILEAGE WAS 99746, THE DEALER INFORMATION WAS
NOT AVAILABLE.

Include, If avallable: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ARDITIONAL SHEFTS TF NFCFSSARY.
The Privacy Act of 1974-Public Law 93-579 This Information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect, If the NHTSA proceeds with adminlstrative enforcement or litigation agalnst a manufacturer, your response,
ot a statistical summary thereof, may be used in support of the agency's action.




Narrative Descfiption of Incident(s), Fai_lure(s), Crash(es), and Injury(ies)

a“_/ ¥ N 12 ¢ L7 e / | oy ¢ S
: “//\ﬁ L2 (/-8[1/ pn .‘Z. L/& QLQ e 7[ o
AL - ot A . A : L 7 .,’ 7 'I . - -, o b ez / o 2 O e ..

QC /f(_‘,/(.tcg (g‘—r..‘-ju_)ar j)‘g)nn( '(‘ m./cﬁc @_,A@L‘L._W

a_r‘.( "'ﬂu-/% Cdayg a /&7(/)-/ (ﬁ)um/&c t,ﬂ 7/)fr/ﬁ L

L ,,e, L. ,AeJ i on Dl e g
er/ /,ofp/ec/ uma// \Zdr/J //?QATC&//A (ﬂ/‘ // ‘.) d:dr// 5%__ %nrmfszsz&'l

ATTACH ADDITIONAL SHEETS IF NéCESS}cIﬁY

. wff i, P i s .
US. Department o sy A 2T »f I ?’”"ﬁ ;E
of kahspartation L GREENSRORG ﬁi - ’”“‘%fw ESS AR e
: . PLEDMC “.IT[‘.E"E@'—?%.EJ. : . .
National Highway ‘FI'EEMO{;F f:;‘”.“i o 41 ”::‘% Mﬁ% -
Traffic Safety _ L RO SEPLET OPM L L e =
Administration m’”"”ﬁi‘#&&mﬁs‘“
400 Seventh St., S.W, ] :
. Washington, D.C. 20590
I
Official Business BUSINESS REPLY MAIL I
Penalty for Private Use $300 FIRSTCLASS  PERMITNO 73173 WASHINGTON, D.C. [
POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN. —
1}
U.S. Department of Transportation I
National Highway Traffic Safety Administration 1
Office of Defects Investigation, NVS-210 I
400 7th Street, SW [

Washington, DC 20590
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