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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defi - ¥ 7
S a8e-DASH.2. 00T H07 OCT -4 AH 7: 35
National Highway (1-888-327-4236) 17-SEP-2007 Reference No.
Traffic Safety ERNET h dot hotli 10203235
Administration INT www.nhtsa.dot.gov/hotline
OWNER INFORMATION (Type or Print) -
_ Daytime Telephone Number | E-mail Address
| Address —______________a
- —— Evening Telephone Number
Zip Cod
Gt pEMBROOKE PINES State Lt |
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? Xl ves D .NO
In the absence of a ame or address to the vehicle manufacturer,
Signature of Owner Date 3 (26107
' , 'VEHICLE INFORMATION .
17 digit Vehicle ification Number Located at bottom of windshield on driver's side | Make Model Model Year
3A8FY68827W CHRYSLER PT CRUISER 2007
~ Datg Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
JQ /0§-OCT-06 i "HOLLYWOOD CHRYSLER JEEP 954-962-6400 No: Cylinders 4 Gas
Original Owner Dealer's City State Zip Code
[ X] HOLLYWOOD FL 33021
Transmission Type |[X] Antilock Brakes| Powertrain " Vehicle Component Code
- - o : 103000 POWER TRAIN:AUTOMATIC TRANSMISSION
AUTOMATIC - | Cruise Control| FRONT WHEEL DRIVE- : 3000 POWE o
Multiple Failure: 4

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage | Failure Speed
19-JAN-2007 1443 45

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO36) [J Original Equipment

£ Prior Repair Failure Location:
Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: ) I Model No./Name: :
Seat Type: Instaflation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

 (Please describe in detail the incident(s), Failure(s). Crash{es), and injury(ies).)
Crash Fire Number of Persons IniuredJ Number of Deaths Reported to Police
Yes [XINo | [Tves IXI No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

"Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2007 CHRYSLER PT CRUISER. WHILE DRIVING 45 MPH, THE GEAR SLIPPED. THE FAILURE OCCURRED ON JUNE 28,
2007 AT 4,404 MILES AND JULY 16, 2007 AT 4,838 MILES. ON BOTH OCCASIONS, THE VEHICLE SUIPPED GEARS, LUNGED FORWARD, AND
THEN BECAME STUCK IN FIRST GEAR WTHE VEHICLE WAS TOWED TO THE DEALER AND A COMPUTER ADJUSTMENT WAS MADE. ON TWO
OTHER OCCASIONS, THE VEHICLE SLIPPED GEARS, LUNGED FORWARD, AND THEN WENT BACK TO THE CORRECT GEAR. . THE CONTACT
STATED THAT THE VEHICLE ALSO REVSWHILE-RARKED, THE VEHICLE IS CURRENTLY PARKED AT HER RESIDENCE. THE DEALER HAS BEEN
UNABLE TO DUPLICATE THE FAILURE. THE CURRENT MILEAGE WAS 6,301 AND FAILURE MILEAGE WAS 1,443. 3 7}
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Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONA] SHEFTS TF NECESSARY.

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Yourr

should take appropriate action to correct a safety defect. If the NHTSA pr ds with admii
or a statistical summary thereof, may be used in support of the agency’s action.

P may be used to assist the NHTSA in determining whether a Manufacturer
rative enforcement or litigation against a facturer, yourr

# |




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

ty _PERR B2l Sameles ey - 19-07  AGn.)
6 6-20%07 ° Benin oN D-llb-od  gud
STPRYEDN  PGpd g g- 807 - Sce ATTACHKED
N tes — ~
J¥__The ChHr s\ Qe\\ WD DReR 46 SLDDse
sut of  Gesg - i
I« 20 daw -6 Ealage mietee D HS 1yd3 — (o-07 4 Yoy Miledze

7~ S
W) YR38 mhweage = Y07 L3pf Milenee A=
Endod 10 AU L ¢ o< ATTACH ADDITIONAL SHEETS IF NECESSARY

—d

US. Department
. NO POSTAGE
of Transportation ) | | | | | | NECESSARY
National Highway 'le’;'l:-:D
Traffic Safety
Administration UNITED STATES
400 Seventh St., S.W. .
Washington, D.C. 20590
|
Official Business . BUSINESS REPLY MAIL |
Penalty for Private Use $300 FIRST CLASS PERMIT NO 73173 WASHINGTON, D.C. .
]
POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN.
]
U.S. Department of Transportation I
National Highway Traffic Safety Administration ]
Office of Defects Investigation, NVS-210 [
400 7th Street, SW [

Washington, DC 20590
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Street Address
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City, State, ZIP

\

DaimierChrysier Motors Company LLC
Customer Center

P.O. Box 21-8004

Auburn Hilis, Ml 48321-8004



‘Daytime Telephone

NOTIFICATION TO DAIMLERCHRYSLER MOTORS COMPANY LLC CUSTOMER CENTER

Px NES 7
(State)’ (Zip)

Address | ?Qﬁ\\?)‘?(” Wl
(Street) Ci

VIN Number 3 ﬁ!%g \}; (D %2‘3 7___

Date of Purchase _{{D— t th— £7) Mﬂeage S 2
Servicing Dealer AQ\\\JI WIOEA C’ \&x% \Qi?_ M\u\‘lﬁ LSx\}—u l)EC\CT(

Number of days vehicle has been Qut-of-Service 7 + d
32

Number of repair attempts to repair same condition
Descnptoon of Concern: _ U B2 13 1\ "‘) iy x‘\ OouwT ol
Gepr ~ v S¥day N ClesT Geoe -
GR_ausa\N Q@ \Coee \ éﬁ Luxo\e Lo Qc\sﬂﬁcﬁ g




s7pe OF Llorion - LEMeR LA
Motor Vehicle Defect Notification
(Please print clearly in ink. If you do not wish to receive letters or other written solicitations from private attorneys, check below)

1 DO NOT WISH TO RECEIVE WRITTEN SOLICITATION MATERIALS FROM AN ATTORNEY
Pursuarit to the Florida Lemon Law, notice is given to the manufacturer as follows:

O The vehicle has been out of service at least 15 days to repair one or more substantial defects.

ﬁ 3 or more repair attempts have been made to repair the same substantial defect or condition.
Description of continuing defect(s) or condition(s)

CRR vl ARNY) Gu Yy t"}g CODR ~ i\ 4Oy oy LSt
ZeoR ok o W elease 4 LuREC. fopwale !
(NOTE: this is not a complete description; the ‘manufacturer should ascertain all appropriate information.)

I am requesting that you make a final attempt to correct the continuing substantial defect(s) or condition(s).
Vehicle Make (. nR 1D 1€ R Model P CRUSE R Year 26672
vin 324 /8/£ 131 ¢ 181872 2 R o< o>ty et -0
Name and City/State of selling dealer or leasing company (if applicable) :
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
~ PURSUANT TO EXAMPTION 6 OF

THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6)-





