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Dear v, IR

Thank you for your correspondence dated August 23, 2007, concerning your Dometic
recall reimbursement request. Your correspondence was received by the National Highway
Traffic Safety Administration’s (NHTSA) Office of Defects Investigation on September 4, 2007.

We sympathize with you and your frustrations regarding the reimbursement request with
Dometic warranty department. However reimbursement requests do not fall under our
Jurisdiction. We can only recommend you continue to work with Dometic warranty department
and provide a more detailed invoice for their information. We are SOITY We cannot assist you
further with your request.

Sincerely,

(s 8-

Ronsld B. Fields, Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement
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