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RUSH HOLT
Tweilth District, New Jersey

1019 Lonyworih Buikding
Waslungion. D.C. 20815
202-225-5801 Ay b
Fux 202-225-6025
50 Washington Road -
Vo wonton N 03350 @uongress of the United Siates
5119-750-9365

Pax SR-T30-001F August 21, 2007
wobsite and c-md:
wwwhult.howie.pov

Mr. Richard Simon

NHTSA- Region 11

922 Manaroneck Avenue, Suite 204

White Plains, New York 10605

Dear Mr. Simon:

Enclosed you will find information I bave received from

of my district. Since

QIVuZ/uLs

Chair
Seleet Inkellipene Ovessight Pancl
Commitee on Appropriations

Committee on Education
und Tabor

Permanent Selcct Comniittee
on Ftelligence

Commitice on Namural Resaucces

Co-Chair
Children™s Enviroameniat Health Caucus
Cungressional Research and
Dicvelipment Coucus

a constituent
s concem involves a safety problem she is having

with her automobile, [ have contacted your office for assistance in this matter.

As indicated by the enclosed matcriats, I purcbased 8 pre-owned 2000
Volkswagen Passat in October 2002 and has been experiencing problems with the

indicator light for the airbag.

purchased the vehicle, the indicator light illuminated. She returned to

informs me that immediately after she

the car dcalership

where the vehicle was purchased, VW of Princeton, New Jersey, and was told the
problem was I aired. However, the light has continued to illuminatc on a regular basis

since then, and has had to return to the Jealership 8-10 times to have the

roblem repaired. In April 2007 the light once again illuminated, and when Ms.
h called VW of America, she was told to go back to the car dealership. When

she returned to the dealership, she was told that the car was no longer under warranty.

The mechanics, therefore, would not repair the problem without cbarging
~ She called VW of America again, and was informed that there was nothing that could be

done for her since the car had been repaired so often. She was then offercd $550 towards
believes thisisa manufacturer’s defect of

ate it if you

the purchase of a new vehicle.

a critical safety measure and would like a comparable car. 1 would appreci

would review this matter and respond to me as 5000 as possible.

11ook forward to hearing from you soon. Should you necd further information regarding
this matter, please feel free to contact my assistant, Steven Hildner, by e-mail at
steven hildner@mail.house.gov, by writing to 50 Washington Road, West Windsor, NJ

08550, by fax at (609) 750-0618, or by calling (609) 750-9365.

Sincerely,

i

RUSH HOLT
Member of Congress
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U.S. Rep. Rush Holt
50 Washington Road
West Windsor,

New Jersey 08550

Dear Mr. Holt:

I am writing to you about a safety problem I am having with my VW Passat. Itisa
situation that has been with the car since [ first purchased it, As you can see from the
enclosed information, I have taken the vehicle in many times for the same repair of the
air bag. I am no longer receiving satisfactory assistance from VW of America.

Please forward this information to the National Transportation Association for their
review, and solution of the problem.

Thank you for your attention to this major safety concern.

Sincerely,

Ewing, New Jemey-
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July 8, 2007

Frank Witter, CEO
Volkswagen of America
3800 Hamlin Rd
Aubum Hills, M1 48326

RE: Vehicle identification Number WWMA23B2YEIIN
Dear Mr. Witter:

| am writing to you as a Volkswagen customer who is facing problems with my
2000 Passat and who has so far received less-than-adequate assistance. |
purchased my vehicle used (it was a retumed lease car) in October of 2002, and
almost immediately the indicator light for the air bag illuminated.

| took the car to the dealership where it was purchased, VW of Princeton, NJ,
where | was told it was repaired and retumed to me. However, this problem has
continued on a regular basis since then, and [ have had to return to the
dealership and another mechanic to have this problem looked at and repaired at
least 8-10 times. Each time | have been assured that it has been resolved, only
to have the light come on within a few months. As you can see from the
enclosed detailed printout from VW of Princeton dated 04/23/04, this problem is
not a minor one, as it has required a replacement of the entire airbag unit at least
once, if not several times.

In April of 2007, the light once again came on. 1 called VW of America, and was
informed that I should go to the dealership. Once | got there, they told me that
the car was no longer under warranty, so they would not repair this problem
again without charging me. They suggested | call VW of America again. When |
did so, the customer service representative essentially told me that this had been
repaired too many times, and that there was nothing more they could do for me.
As a consolation, | was offered $550 towards the purchase of a new vehicle.

| am outraged that a car purchased almost new from a dealership would have
this problem in the first place. In fact, | specifically chose this vehicle model
because of its safety record with Consumer Reports magazine. For it to continue
for five years, and then be told that it's my problem to deal with when | have
diligently attempted to solve this problem within the warranty period is wrong and,
| believe, illegal. Since the problem was clearly not resolved during the previous
8-10 visits, | cannot fathom why your company feels it can relieve itself of any
obligation to your customer’s safety while driving your vehicle.



WY My Wt

4 ave s wr 2w & saan

Because this involves what is clearly a manufacturer's defect of a critical safety
measure, | am independently contacting my Congressman, Rush Holt, to ask that
he forward this 1o the National Highway Transportation Safety Administration.
From my research on the NHTSA web site it is clear that the problem | am
experiencing has happened to others, and it is frightening to leam that many of
these complainants also experienced unprovoked air bag deployment while
driving. 1do not want to wait for something like this to happen to me.

I am asking you to help me solve this problem once and for all. There is clearly a
manufacturer's defect with my car, and ! have been patient throughout this
process. Besides the inconvenience of bringing my car in for several days every
few months, the obvious safety concems require that this issue be resolved as
soon as possible. 1 want a comparable car.

I am including copies of repair orders and a general history of the services that |
received from the dealership. If you need additional information, you have my
permission to contact the mechanics listed, or please contact me.

Sincerely,
Ewing, NJIE
I
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CUSTOMER NAME

SUMMABRY HISTORY
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AGE =

ALIGIM3E
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DISPLAY

I

serzar No. wvwmaz3B2YEJEE

3 MAKE VW VOLKSW \GEN
' OPERATION CODE. DESCRIPTI
! 40VK2 BRAKES
. 45VKZ05 *2 WHEEL
. 46VKZ WHEELS /T ES

‘OMPLETE AT NEXT VISIT

! 45VKZ06

*4 WHEEL

‘E NOT REQUIRED ON THIS MOI.

. 80VRZZ

. 7BVKVWSI.
T 00VKZO1

! 80VKZ1ll

GET READY
VW ASSURE:
*OIL&PLLY
UC WARRAD

'E NOT REQUIRED ON THIS MO

! O0VEZ
I 11VKZ06&

! 03150013VK
tDVK

I 03110013VK

QUICK SEF
ENGINE NC.

TOTAL R/O'S 21 TOTAL SERV. DAYS : .
LN# RO.NO. RO.  DATI: . " LES. ADV/TECH J§#
. T 9445 3
14 64938 TI/13/20) 12155 A 2271
: T 1984 1
T 1984 2
REFUSED RFOOMMENI» 2. RVICE:
*01VKZ2030 3001 1LE SERVICE  WILL
15 53349 10711/2¢:13 18536 A 2271
T 993 1
REFUSED RIMTOMMENID 3. iSRVICE:
*+01VKZ030 30¢ ). '1'LE S8ERVICE 4SERV:
16 42802 n3/13/20 % 18142 A 09281
T 4637 1
T 4617 2
T 4617 3
T 993 4
REFUSED RECOMMEND! 3. JHRVICE:
*Q1VKZ030 30¢ ) ITLE SERVICE SERVY
17 20205 077/16/2¢ ) 6658 A 04072
T 1984 1
T 1984 2
18 92453A in/11/20 )t .B779 A 234
T 5863119 1
T 5863119 2
19 B8536A 0s/12/20 . 2559 A 234
T 5863112 1
— T 5863119 2
84287A 1L/18/2¢ 0 5914
551243 02/02/2¢ 1 16

. CARVK

*&** REPAIR 4 !DER PURGED FROM SYSTEM #%3
*+** REPAIR C DER PURGED FROM SYSTEM %9
D NS S

ALIGrM &
L
) INEP:
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J¥ CIaAr
5L

JICE
[SE
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SUMYARY HISTORY

TOTAL SERV. DAYS .

e e A R

RO, NO. R). DATE 1LES. ADV/TECH J#
434600 10,/03/2¢ + 72237 A 1845 .
T 2105 1
T 3768
REFUSED REZOMMENL MI: “FRVICE:
*01VKZ070 70¢ + JILE SERVICE = MAINT
naaNncR nNaJngdnr - 241900 2 7Q17
s T 0939 1
240744 01/ 29/2¢ . '1186 A 6172
T 1984 1
T 0939 2
T 1984 3
210588 0:./02/2¢ .. 46890 A 7673
’ T 4461 1
Uyl 37683
207841 1:/22/2¢ « 96847 A 7817
T 198¢ 1
T 1584 2
159473 06/07/2¢ v 11139 A 04072
T 1984 1
. T 1984 2
154066 07/24/2¢C i 40535 A 7817
~— T 0933 1
REFUSED RETOMMENL 1) -“MRVICE;
*01VKZ040 40( +v JILE SERVICE WILL
146318 071/03/2¢ .+ 9720 A 04072
T 0933 1
T 0939 2
T 0939 3
REFUSED RFCOMMENL .3 HRVICE:
*01VKZ040 40(:+) JILE SERVICE WILL
138723 0s/13/2¢.-« 38553 A 7817
e T 0939 1
REFUSED REZOMMENI i} -HRVICE:
*01VKZ040 40C w1 J1LE SERJVICE  WILL
122808 04/30/2¢ . #6923 A 7817
) T 1984 1
120254 0«,/23/2C- . 6793 A 2271 .
— T 1984 1
T 1884 2
. . T 1984 3
REPFUSED REJOMMENL ) LRVICE:
*O1VKZ030 30Ci» !LE SERJVICE  SERVI
92527 0z/03/2Cr t3788 A 09281
. T 0932 1
T 0939 2
REFUSED RECOMMENL 11 ERVICH: )
*01VKZ030 30Cia iLE SERVICE - WILL
88457 0l/22/2¢Cy: 13269 A 092e1

T 9445 1
T 9445 2
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serIanL mo. wvwmazss2YEIIIEEE
3 MAKE VW VOLKSVHAGEN
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' OPERATION CODE. DESCRIPT: ON..

! 96LI2 BODY REPALIR

SERV DONE, USED SPG TO COLE

T 60VKZ19 _*AIR BAG DIAGHOS.
: D1VKZO050 50000 MII.& SERVI

! L0VKZZ1 DRIVEABILITY (XON

! 46VKZ WHEELS /T RES

! 96LIZ BODY REPLIR

1 01VKZ045 45K SERV.I'IE

' 96VKZ BODY REPAIR

! 01VKZ040 40000 MILE SERVI
1°10VKZ DRIVEABILITY

! 60VKZ19 AIR BAG JIAGNOS

'OMPLETE AT NEXT VISIT

I S2VKZ TRIM ELECTRICAL
! 61VKZ19 BODY ADJUSTMENTS
! 45VKZ STEERING, 3USPINS

OMPLETE AT NEXT VISIT

I 60VKEZ19 FAIR BAG DJIAGNOS

OMPLETE AT NEXT VISIT

! 6OVKZ19 *AIR BAG DIAGHNOS
' 01VKZ035 35K SERV: E

I 60VKZ1l9 *ATR BAG ) S

! 46VKZ01. WHEEL/TIF'2 CONCE

‘E NOT REQUIRED ON THIS MOLIZL

T 10VKZ0e6 MIUL LIGHT ON
I 10VKZ - “DRIVERBITTIY

'OMPLETE AT NEXT VISIT

30000 MILEZ SEIVI
MIL LIGHT ON

P

' 0LVKZ030
< 10VKZ06
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. Moha Nofal

Volkswagen Regional Coordinator

I
Trenton , NJ _ Volkswager of America

RE: 2000 Volkswogen Passat Moy 9, 2007
Case: 070151650
VIN: WVWMA23B2YE

Deor I

Thank you for taking the time to speak with us, here is our offer in writing as per your
request. )

As promised, this lefter serves os our formal offer of financial assistance towards the trade-
in of your current vehicle and the purchase/lease of any new Volkswagen product. We will
provide $550 towards the fransaction as stated above. This amount should be considered
as part or all of the down payment. When you’d like to redeem this offer, simply present
this letter to your local Volkswagen dealer; your dealer and we will toke care of the rest.

This offer is mada in the interest of goodwill only, is valid through any authorized
Volkswagen dealership. It is not an admission of liability or nonconformity under state law
by Volkswagen. The offer is valid through July 30", 2007 on any New Model Volkswagen.

We value you as a customer, and we do hope this offer demonstrates our commitment to
keep you a happy and satisfied customer. If we may ever be of assistance in the future, we
can be reached through our Customer CARE Center at (800) 822.8987.

Sincerely,—

Maha Nofal
Regional Coordinator
Volkswagen of America

Name

Tille
Depariment
Phong

Fax

Email

Dale

Volkswogen of America, inc.
Customer CARE

3499 West Hamlin Rd.
Rochester Hills, MI 48309
Phone +1 800 822 6967

Www.vw.com



Millings, Bernadette <NHTSA>

From: Noe, Helen <NHTSA>

Sent: Wednesday, August 29, 2007 12:19 PM
To: Millings, Bernadette <NHTSA>
Subject: : FW: Letter from Rep. Holt (NJ)
Attachments: Scan001.pdf

Our Regional office in White Plains, NY received the attached letter (which was faxed to them). | am forwarding it to you
so that your office can log it in and delegate action to whoever it should go to. Would you let me know what office you
send it to for action, so that | can let Richard Simon know. Thanks.

From: Simon, Richard <NHTSA>

Sent: Wednesday, August 29, 2007 11:58 AM

To: Peltier, Chuck <NHTSA>; Noe, Helen <NHTSA>
Cc: Louizou, Tom <NHTSA>

Subject: Letter from Rep. Holt (NJ)

Attached is a letter form Rep. Rush Holt on behalf of a constituent, concerning an automotive safety defect. It was faxed
to me on Friday (8/24) but since this is my first day back from A/L, | haven’t been able to forward this until now.

| believe the protocol is for the executive secretariat to log in the correspondence and delegate action. Can you please
pass this on to the appropriate person?

Thanks very much
Richard

Scan001.pdf (969
KB)

Richard F. Simon
Deputy Regional Administrator
NHTSA Region 2

* 222 Mamaroneck Avenue
White Plains, NY 10605
phone: 914-682-6162
fax: 914-682-6239
email: richard.simon@dot.gov
www.nhtsa.dot.qov




WIVVL/via

YJ/ 4@/ LYY i 13212 rax

Congressman Rush Holt

12" District, New Jersey

80 Washington Road
Woest Windsor, New Jersoy 08550

Yel: (609) 750-9365
Fax: (609) 750-0618
www.holt.house.gov

CONFIDENTIAL FAX TRANSMISSION

From:
0 CONGRESSMAN RUSH HOLT 0 Michelle Mnlder
O Maithew Hall ' /D/Steven Hildner
Q  Leslie Potter O Bonnic Waltz
QO Alison Zayas QO Ann Levipe
0 Lexi Gelperin U Nell Haughton ’
O Nicole Williams Q Sherwood Goodenough
(3]
v—-—-““'.’ .
Date: Fax: —
To: /U/'f 7“§ /} -
Message:

(2):’13'/1)&"”/' (0m7¢/q (,(_71.
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXAMPTION 6 OF

THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).



