; P} DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
B

U.S. Department Vehicle Owner's Questionnaire Date Recelved Repository []
of Transportation To Repart Vehicle Safety Defects

- " . 1-888-DASH-2-DOT
National Highway (1-888-327-4236) 1G-SEP-2007 Reference No.
Traffic Safety INTERNET: htsa.dot.gov/hothi 10202377
Administration - www.nhtsa.dot.gov/hotline 2001 BEC 12 &I 32 ‘

OWNER INFORMATION (3'ype or Print)

L
1

Name e Nurmber | E-mail Address

Address

Gty  prioR LAKE

- ' Evenina Telephone Number

Do you authorize NHT.

of your vehfqle?
In the absence of an a

ddress to tlje hicle anufEcturer
: Date'MM

O wo

Signature of Owner
: ; ‘
VEHICLE INFORMATION | S
17 diigit Viehicle Identification Numbe+ Located 4t bottorh of wintishield on driver's side l Make - - !'M-’Jd_e'l Model Year
: w;vszsszv- VOLVO FEh 2000
Date Purchased Dealer's Name and Telephone Number Enghne: | Fuel Type:

28-FEB-00 Pokino 1Jolve

Original Owner aler's City State Zip Code,
[x] ﬁ’t 3 Mp DRV

Transmission Type {[X] Antilock Brakes Powertrain. - . Vehicle Component Code

No: Cylinders 4 Gas

060000 ENGINE AND ENGINE COOLING

\
AUTOMATIC  [[X] Cruise Control| FRONT WHEEL DRIVE

L ttple Failure: [1

e _ ___FAILED COMPONENTY(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Fallure Speed / _ - ;
d&ﬂ/ﬂx fWe:S&/e’//éuzu«(_/

05-SEP-2007 | . 98000
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make B , Tire Mode! (Name or Number) {- Tire Saze (Example P215/65R15)
DOT No. (Example: DOTMALQABCO 6) 3 Original Equipment - S
53 Prior Repair Failure Location: -

- \
Tire Component Code i | Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: [Mode[ No./Name:
Seat Type: - - Iristallation System: - '
Chiid Sean Zormponent Cede: - < -~ Faied Peérts

- APPLICABLE INCIGENTY II\EORManOl\ Pt A

) . (Please describe in detail the incident(s) Faifure‘s)‘ Crashies)| and injury ffes). )
Crash Fire .. .. Number of Persons Iniured Nurrber of Deaths © | Reported to Police

[dyes [XINo ! [T ves ENO 0 : . M_o - N

Narrative Description of Incident($), Crash(es), and Injury(ies).
Please describe {1) events leading up to the failure, {2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). ‘

TL*THE CONTACT OWNS A 2000 VOLVO S40. WHILE DRIVING 65 MPH, THE ENGINE STALLED WITHOUT WARNING. THE CONTACT WAS ABLE
TO PULL SAFELY OFF THE ROAD. THE DEALER STATED THAT THE FAILURE WAS CAUSED BY CCCLANT LEAKING FROM THE ENGINE. THE
CAUSE OF THE LEAKAGE WAS UNKNOWN. THE CONTACT HAD A MAINTENANCE PACKAGE PERFORMED ON AUGUST 9, 2007 AND NO FAILURES
WERE FOUND IN THE ENGINE. THE CURRENT AND FAILURE MILEAGES WERE 98,000.

-'j.‘ég/%//%%LC/

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. | ATTACH ADDITIONAIL SHEFTS IE NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This informaticn is requested pursuant to authority vested in the Phtnonal Highway Traffic Safety Act and subsequent

amendmeants. You are under no obligation to respond this questionnaire. Your response may be used to asslsF the NHTSA in determining whether a Manufacturer
should take appropriate action to correct safety defect. If the NHTSA prnceeds with administrative enforcement or litigation against a manufacturer, your response,

or a statistical summary thereof, may be used in support of the agency’s action.




NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
400 7TH ST, SW :
WASHINGTON, DC 20590 SEPTEMBER 24, 2007

REF: 10202377
' DEAR MR FIELDS, CHIEF CORRESPONDENCE RESEARCH DIVISION

ON SEPT 8TH, 2007, I WAS DRIVING MY- 2000 S40 VOLVO. ON FREEWAY 94

IN MAPLEWOOD, MN. .I WAS IN THE MIDDLE LANE WHEN I LOST POWER ARD THE
ENGINE' POURED -OUT WHITE SMOKE. I WAS ABLE TO 'GET OFF TO THE SIDE OF
THE ROAD BEFORE IT STOPPED-COMPLETELY.'  THIS jOULD HAVE CAUSED A VERY
BAD, MAJOR ACCIDENT AS THE SPEED LIMIT ON THAT HIGHWAY IS 70 MPH AND
CARS WERE, PASSING.ME ON BOTH SIDES.

1 was towep To Borron voLvo For [

THE SERVICE DEPARTMENT FOUND THE COOLANT HOSE BROKE/BURNED AND THE
COOLANT-POURED QUT AND COST ME MY ENGINE. THERE WAS NO WARNING LIGHT
TO INFORM ME THAT 1 HAD A PROBLEM. CERTAINLY‘ T WOULD HAVE STOFPPED
HAD I KNOW THE COOLANT HOSE BROKE. L. HAVE%INVESTIGATED THE ISSUE ON
THE ‘NET AND HAVE FOUND - THAT MANY“VOLVO S40’CA - OWNERS' HAVE HAD COOLANT/
ENGINE PROBLEMS. I HAVE NEVER BEEN INFORMED OF THIS ISSUE.

FOUR -WEEKS PRIOR-FOR A MAINTENANCE SERVICE IN THE amount OF i} (CoPY

WHAT IS EVEN MORE UPSET?TNG 15,..I HAD ‘TAKEN _GARINTO BORTON JUST
N
ENCLOSED) THIS MAINTENANCE CLEARLY STATESY |[(COPY ENCLOSED)

INSPECT AND TOP OFF FLUID LEVELS A5 NEEDED, LNCLUDING POWER STEERING,
BRAKE FLUID. _RESERVIOR, TRANSMISSION FLUID, COOLANT AND ETC.

IT ALSO STATES,
INSPECT ENGINE AIR
THTS HOSE SHOULD:HAVE BEEN REPLACED AT THAT TIME.~-1 HAVE°NOT MISSED

ANY MAINTENANCE SERVICE CHECK*UP SINCE THIS CAR WAS. NEW AND -1 AM THE.
ONLY OWNER. THERE TS NO REASON THAT THIS SHOULD HAVE HAPPENED TO ME,

I BELIEVE THAT IT WAS BORTON'S NEGLIGENCE AND I EXPECT TG RE REIMBURSED'
MY FULL :

I WOULD APPRECIATE ANY HELP YOU CAN GIVE ME.




