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Wiker's Direct Dial: (310) 4685027 —
Wiiker's Dioct Faoc {{21311331-531? MRy -2 M 02 Tovota Motor Sales, USA., Inc.

Cencle_harpraveglioyot com L300 South Western Avernuse
Tormanes, CA 80501

October 16, 2007
VA US MAJL 6{_1 _ IO,
.y o090
San Diego, CAINEE |
RE: Date of Loas: September 2, 2007

Yehicle: 2005 Toyota Cam
VIN #: ATIBFI0KA4S
Dear Mr. I

This letter is in response ta your recent commumication with our Customer Relations
Department in regards to the above referenced incident.

1 is our understanding that you have reported that Mrs. Il was opersting the venicle
exiting the parking garage when the vehicls surged forward. The vohicie experienced
unintended and uncontrofiable ecceleration. She then hit six other vehicles and a wall.

Your vehicle was inspected by on of our fisld technicians in regands to your concems.
The inapecdtion revealed that the throttle, brake and ignition were functioning properly. The
brake system was capable of overpowering the engine at all times. The throtile was inspected
and found to be functioning as designed maving freely In both directions.

We are vary somy about this most unfortunate incident however based on our inspecton

of the vehicle i has been datermined it was not tha result of any type of manufacturing defect.
Thank you for sliowmny us to address your concems in this matter.

Very truly yours, - ‘

Cardle A Harvmc

Claims
Toyota Motor Sales, U.S.A | Inc.
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