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¢ DOT Auto Safety Hotline

15, gt Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

-888-DASH-2-DOT
National Highway 1(18_8838?237_4233) " 199 o B?-SEP-2007 Reference No.
Trattis ety INTERNETwww.nhtsa.dot.govibting 22 A 105 10202214

Administration

OWNER INFORMATION (Type or Print)

Name
| Addres

i State Zip Cod
acturer of your vehicle? @/YES m NO

r address to the vehicle manufacturer.

iiiji lileihone Number | E-mail Address

Evening Telephone Number

Do you authorize NHTSA to provide a copy of th/i; &
In the absence of an autho

Signature of Owner Date
17 aigit venicie mﬁe-nvuncauon NurmDer Located a. bottom of windshiela on driver's side MaKMC> 1-?37‘&\713:&3‘;—&" e Modekl ?ear" L
JN8AR0558W- NISSAN PATHFINDER 1998
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders 6 Gas
Original Owner Dealer's City State Zip Code

Transmission Type |[[] Antilock Brakes| Powertrain Vehicle Component Code
022000 SUSPENSION:REAR

MANUAL [ cruise Control | REAR WHEEL DRIVE

Multiple Failure: 50

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed
03-JUN-2007 139000 40

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) % g)r,}igrin;égg#ipmm Failure Location:
Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: Model No./Name:
Seat Type: Installation System:

Chiid Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Please describe_in detail the incident(s), Failure(s) Crash(es) and injury (ies).)
Number of Persons Inijured Number of Deaths Reported to Police
0 N

Crash Fire

[Cdyes [XInNo | [ves No 0

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, {(2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).
MY 98 NISSAN PATHFINDER SWAYS UNCONTROLLABLY FROM SIDE TG SIDE WHEN DRIVING ON UNEVEN ROADS AND FREEWAY WHICH COULD

CAUSE TO LOOSE CONTROL OF THE VEHICLE AND CRASH.
NUMEROUS OWNERS HAVE REPORTED THE SAME PRGBLEM ON THE INTERNET AND HAVE BEEN IDENTIFIED AS A PROBLEM WITH THE REAR

SUSPENSION CONTROL ARM BUSHINGS AND MAY INCLUDE THE CONTROL ARM ITSELF ALSO KNOWN AS UPPER AND LOWER LINK ARMS.
*]B

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONA| SHEFTS IF NEFCESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,

or a statistical summary thereof, may be used in support of the agency's action.
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MSN Hotmail - Méssage

,"MSN Home | My MSN | Hotmail | Shopping [ Money | People & Chat
&

10of2

_Q@(F’T

Dushs

Search for a Job

that lets you be more. )
@ monster

Today Mail Calendar

Contacts [

gﬁi{‘;\gﬂ Options | Help

Free Newsletters

normpascual@hotmail.com
Reply | §&n Reply All | g Forward | X Delete | [532 Junk | [ This is not Junk | g Put in Folder'y | &g Print View | {5 Save Address

@ || unk E-MalE3 Inbox

verion

NOTE: Hotmail has disabled some of the content of this message for your
- protection (more information). Enable all message content (once) | Never disable
. content from this sender

From : Customer Service <customerservice@4x4parts.com>
Reply-To : "Customer Service" <customersewicé@4x4parts.com>
Sent : Wednesday, October 3, 2007 9:25 AM

Subject : Invoice

MIME-Version: 1.0 )
Received: from www60.cws.net ([63.164.138.60]) by bay0-mc3-f10.bay0.hotmail.com with Microsoft

SMTPSVC(6.0.3790.2668); Wed, 3 Oct 2007 09:25:12 -0700 :
Received: from nissan2 (adsl-153-230-183.mia.bellsouth.net [72.1 i ite=0)by
www60.cws.net (8.12.8/8.12.8) with ESMTP id lQBGPAjOOZSSlOfoW Wed, 3 Oct 2007
11:25:11 -0500

X-Message-Delivery: Vj0zLjQuMDt1czOwO2k9MDtsPTA7YTOwW

X-Message-Info: '
65SXyD95QpWpwMuxd7dwW17Akw4h8FHGrHQEUSPIE6a-+BgNhmZivVaqS25hiRYgoOnObZoxr4oGQnPH3hTelF 7Tw==
X-MSMail-Priority: Normal

X-Mailer: Microsoft Outlook Express 6.00.2900.2180

X-MimeOLE: Produced By Microsoft MimeOLE V6.00.2900.2180

Return-Path: customerservice@4x4parts.com )
X-OriginalArrivalTime: 03 Oct 2007 16:25:13.0234 (UTC) FILETIME=[F984EF20:01C805D9]

View E-mail Message Source

& We've identified this mail as junk. Pleasell us if we were right or wrong by clicking Junk or Not Junk
. Junk

Content-Type: multipart/alternative; boundary="~---= NextPart_000_0002_01C805B8.716847C0"

Content-Type: text/html; charset=is0-8859~1
Content-Transfer-Encoding: quoted-printable

AUTOMOTIVE CUSTOMIZERS
1700 NW 22 COURT #2
POMPANO BEACH FL 33069
954-971-3510

954-971-3770
INFO@4X4PARTS.COM

Date: 9/7/2007

Invoice Numb
Payment Terms: Due on Receipt

Due Date: 9/7/2007

Shipping Method: UPS

10/3/2007 9:26 AM

http://by107fd.bay107.hotmail.msn.com/cgi-bin/getmsg?msg=ED29...
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BUENA PARK

BUENA PARK

Item Description Qty/Hours Price/Rate Tota
PATHFINDER  PATHFINDER TRAILING 4 36.5
TRAILING ARM  ARM BUSHINGS

 BUSHINGS
SHIPPING AND  SHIPPING AND 1 15.09

HANDLING HANDLING
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pathfinder problems ~ Topix http://www topix.net/forum/autos/TSLSTPRSONPCO9CTL
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New Nissan Blowout Sale
Locate The Nearest Dealer Having an Unbeatable
Weekend Sale.

NewCarinsider.com

COMMENTS
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JOINED: Jan 3, 2006
COMMENTS: 1

Jump to page: | 1

Jan 3, 2006 #1 | Flag | Reply »

vehicle is a 1996 Nissan Pathfinder 4WD, 3-liter V6 engine, with 111,065 miles on the
clock. i am 3d owner. car has developed a side-to-side wobble, mostly in the rear, at

Berkeley, CA

speeds from about 50 to 65 MPH. wobble is not induced by steering wheel; it just happens.
when i asked around, somebody said there was a TSB on this problem and it extended
throughout that generation of Pathfinders (1996 through 2004). it might be sway bars? their

Nissan Autos
New Nissan Auto Dealer Pricing Free New Auto
Quotes in 60 Seconds!

bushings? panhard rod? i'm trying to find others who have had the problem and managed wiww.Automotive.com

to fix it. thanks.
Eric Jan 12, 2006
Spokane, WA

#2 | Flag | Reply »

It's the rear link arm bushings - | just had them replaced (not the cheapest thing - around
$700 as there are 8 of them. But it's back to handling great - no more high speed wobbie -
just feeis more connected to the ground. Sadly enough it's a must fix as Nissan had a poor
design that was doomed for this problem.

Auto News
1. Honda /Asiallapanese

N

. Engine: Workhorse Engine of the Day: Ford Flathead
€ Ve

Scott Feb 26, 2006 #4 | Flag | Reply » 3. BMW M3 Sedan photo leaked
Portiand, OR . i ’ S : 4. Jaguar's Stunning New Make or Break Car
ms € rear K arm bushings - | just had them replaced (not the cheapest thing - around 5. Overview: 2007 Cadillac Escalade ExtV..
$700 as there are 8 of them. But it's back to handling great - no more high speed wobble - 6. Cadiilac CTS: Superb performance
Just feels more connected to the ground. Sadly enough it's a must fix as Nissan had a poor 7 First Drive
design that was doomed for this problem. 7. First Drive
3 3 R X 8. 2007 Chevrolet Suburban. We still dig our 'Burban
| have a 97 Pathfinder with 101K miles. It also has a wobble, feels like it's coming from the i
9. Which automaker has the largest R&D budget? The

back and is initiated by a dip in the road, real scary! AEWeF idy st
! looked in the Haynes manual and it doesn't list the “rear link arms”.

It does list the Panhard rod, Lower and upper control arms and the

Stabilizer bar. Are the link arms also called the controf arm?

Has anyone ever removed these arms themselves and had the old bushings removed and
new ones pressed in by a machine shop, If | can break the bolts free I'd like to remove the
defective bars (still not sure which ones) and take them to a machine shop. I've located
several bushing on the web for around $10 each. Anyone do this before?

10. VIDEG: 2007 OC Auto Show- Spies show you a Honda
Civic turned..

Visit the Autos page
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Browse Search PostanAd Change Location

Thanks, Most Active Categories
Real Estate {2) Jobs (1)
Gil Mar 29, 2006 #5 | Flag | Reply » House/Townhouse Admin/Office
Evereti, WA Condominium Sales/Marketing
=vere, Apartment Miscellaneous
<quoted text> Events (1} For Sale
y . . Classes Vehicles/Parts
I have a 97 Pathfinder with 101K miles. It also has a wobble, feels like iti¢ %s coming from Sports Furniture
the back and is initiated by a dip in the road, reaf scary! Community Baby/Kids Gear
1 looked in the Haynes manual and it doesni %t list the I, Ysrear link armsi; %. Featured Ad
it does fist the Panhard rod, Lower and upper control arms and the i
Stabilizer bar. Are the link arms also called the control arm? FSBO Single Family Home - 28376
Has anyone ever removed these arms themselves and had the old bushings removed and
new ones pressed in by a machine shop. If | can break the bolts free Ii; %d like to remove "
the
defective bars (still not sure which ones) and take them to a machine shop. Ii; %ve located
several bushing on the web for around $10 each. Anyone do this before? :
: Most Popular News on Topix
Lnanks, 1. Bush Veotes Child Health Plan
The correct terms used by Nissan reps are: upper and lower link bars (located rear of the 2. Ky. Jury Deciding McDonaid's Case
vehicle). 3. Dems criticize Limbaugh's comments
4. Black Teen Marked With ‘KKK’ At Deaf Schoot
jesse Mar 30, 2006 #6 | Flag | Reply » 5. fmmigrants are urilikely crim
A iz " % : il i AR R R AR S
Mendota, LA Just got mine done today. just like new.$200 for the bushing and $400 to install. 6. JOHN MELLENCAMP WRITES SONG ABOUT JENA
. 6 Rocker sings about for new album,
it should have been a recall 7. S 1 California Street Buckles, Home Coli
8. Stay In Senate Despite Gult
Mark Apr 12, 2006 #7 | Flag | Reply » 9. Ann Coulter wants to repeal the 19th Amendment
Santa Clara, CA 10 in Contractors

{ have '97 Pathfinder 4-door 3.3L engine. 135K miles. It does seem to have a bit of a side
to side wobble. | also noticed that it seems to rock back and forth somewhat when
starting/stopping. Related? | don't know. | was told by Nissan that | need the upper and
lower link bushings replaced for a total of $570 parts and fabor for upper and $470 for
lower.
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Is it really neccesaary to fix it?

Thanks,
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Document Abstract:
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Technical Service Bulletins
In order to view the full TSB as an Adobe .pdf
document, you'll need to have a current online viewing
subscription. '

» Purchase Viewing Subscription

Technical service bulletins (TSBs) are issued by
NISSAN to assist technicians with diagnosis and

" repair. TSBs address specific concerns or conditions

such as rough idles, noises and rattles. These specific
concerns can be the result of customer or repair shop
feedback. The TSB for a specific concern or condition
will provide an up-to-date engineefing-approved

vehicle modification, repair procedure or service part.

Nissan Global

http://www.nissantechinfo.com/nissan/TSB/TSB_xml/nmabstract.asp...

sIDE
PUIBLICATIONS

If a 1996-98 Pathfinder exhibits the following conditions, the cause may be from
worn bushing(s) in the rear suspension upper and/or lower links. - Excessive play in
the rear axle especially during moderate acceleration or deceleration. - Vehicle
pulling at a constant speed. - Excessive sway and rocking motion in the front
suspension when coming to a stop. To correct these conditions, use the service
procedure on page 2.
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