£3 DOT Auto Safety Hotline FOR AGENCY USE ONLY . 100148
& )

U.S. Department Vehicie Owner's Questionnaire Date Received Repository []
of'T ransportation To Report Vehicle Safety Defects

1-888-DASH-2-DOT

National Highway 1-888-327-4236 P 07-SEP-2007 Reference No.
Traffic Safety INTERNET :(www.nhtsa.dot.ggv,fhotlz&7 OEC 12 A 10: 57 10202193
Administration

OWNER INFORMATION{Type or Print)

Daytime Telephone Number | E-mail Address

Name

G earr oake

Evening Telephone Number
i

Da you authorizg
In the absence o

Signature of Ow

our vehicle? m YES m NO

pss Lo the yehicle manufacturer.
Date.m 7

i S T O N A bl

el ~ | Model Year

17 digh Vehicle Tdent fi Miake

lG4HP54K7Y- , BUICK LESABRE 2000
Date Purchased Dealer's Na[? and Telephone Number Engine: Fuel Type:
04-0CT-04 e Sevillc &/kswqq{‘/l L7 "9(95—" SLé No: Cylinders 6 Gas
Criginal Owner Dealer's City A . Stﬁﬂ' Zip Code :
- SoAmomall DR. R osev e SCb/ |
Transshission Type |[X] Antilock Brakes| Powertrain Vehicle Component Code

_ 133000 VISIBILITY:POWER WINDOW DEVICES AND CONTROLS
AUTOMATIC I3l cruise Controf{ FRONT WHEEL DRIVE

Multiple Failure: 3

FAILED COMPONENT(S)/PART(S) INFORMATION

incident Date(s) | - Failure Mieage { Failure Speed
G-SEP-2007 48681 0
= L ADDITS, T-%VA\L ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
a "L Tire Model {(Name or Number) Tire Size (Example P215/65R15)
DOTMALSABCO36) = Original Equipment ; .
‘ £ Prior Repair Failure Location:

Tire Failure Type

AL ITEMS 70 BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

!Date Manufactured: IModeI Ne./Name:

{ Instaitation System:

Failad Part:

APPLICABLE INCIDENT INFORMATION
(Blease describe in detail the incident(s), Faiture(s) Crashfes) and injury (ies).}

~iumber of Persons Iniured Number of Deaths . | Reported to Police
: 0 0 N

fes), and Injury(ies).

e failure, (2) failure and its consequences, and (3) what was done to correct the failure;
rtis available).

ZSABRE, THE CONTACT STATED THAT THREE POWER WINDOWS HAVE FAILED IN THE PAST YEAR AND
- ZD THAT THE FAILURE WAS DUE TO A WEAK PLASTIC PIECE THAT WAS A PART OF THE SINGLE UNIT

. JE FRONT WINDOW IS THE ONLY WINDOW THAT OPERATES NORMALLY. SHE CALLED THE

"2 TO PROVIDE ASSISTANCE. THE CURRENT AND FAILURE MILEAGES WERE 48, 681.
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Include, f available: Police/Fire Department Report, Phaggg. and Repair Invoice. ‘ ATTACH ADDITIONAL SHEFTS IF NFCESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requestéd pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amandments. You are under no obligaticn to respond this questionnaire. Your response may be used *o assist the NHTSA in determining whether a Manufacturer

should take apprapriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
jor a statistical summary thereof, may be used in support of the agency’s action.

.



THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).






