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I N ofh g 29 WLE 3 iriepuone: 515-200.50%

CONSUMER FRUTECTION DI¥ISION TOLL FREE: 3887774590 [I¥ [{L5WA|

TELEPAX: F13.2E|-4T7L .
Bepartment of Justire
August 22, 2007
Msamion, [A
Re: 3 Volvo Cars of North America, Inc.

File #2007-80519

{Please refir t this file number when commmmicating with our office)
Dearj

Thank you for writing to us about your complaint Consumer complaints are generally
the best way for us to learn about what Iowa consumers expericuce every day, and they help us
decide which problems to pursue. For that resson, thank you very much for writing to us.

Wedunntgwelegaladmceandrepmrtahunhumﬁzmsthemyapmatamomey'
does, but we try to help each citizen who files a complaint. Sometimes we help by giving
information to citizens te help them settle their complaints on their own or {o avoid similar
problems in the firure. Sometimes we help a citizen by trying to get a refund. - In addition,
information from consurners may lead to legal action to correct the prablem.

When we decide how to handle a conswmer complaint, we look at many factors, :
including the alleged actions of the business, whether we have a prior settlement or order against
that business which is being violated, whether it appears especially vilnerable consumers are
being targeted for freud, and other factors, :

Afier reviewing your complgint we have decided to assist you by offering ideas that may
help you settle the matier on your own. First, if you have not aleeady done so, you should make
every effort to settle your disputs directly with the business. If carly efforts do not settle your
complaint, consider contacting supervigors or owners of the business. Be sure to keep a record
of all calls and letters by keeping notes and copies, This wilt help you with possible future '
action that you may take.

I the husiness does not satisfy your complaint, you may want to contact a private
attorney for advice and assistance. To select an attorney, you may wish to ask friends for
suggestions. In addition, the lowa State Bar Association operates a Lawyer Refexral Service.
You may call that service at 800-532-1108 for more informetion. As another option, the yellow -
pages have listings for lawyers. Finally, consider filing a claim in Small Claims Count at your
loczl courthouse., Small claims may be filed with or without an artorney's help. In Iowa, smnall



Pagn2

claims swits may seek up to 35,000 from the othnrpart_v,r The county Clerk of Court can usually
answer questions about procedures.

Although at this time we are not going to be looking further into your complaint, it is
helpful to receive and review complaints like yonrs, and we will keep it on file for future )
referenee. It may help other coneumers avoid the problems you encountered. Thank you for
contacting this office.

Sincarely,

STEPHEN SWITZER
Investigator

cc:  National Highway Traffic Safsty Administration
Department of Transportation
4 Tih Street, SW, Room 2313
Washington, DC 20590
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Defect [nvestigations Summary . - _ o Page I of 1

2 ,I:-'I‘}'ﬁ H 1 .
4 lilk'ﬂ]i’ ‘ 'ﬂ_f: r"J:”j'
e oV Defect Summary
. ; = Y
Maka: ; o VDLVO
Modalr C74 COMVERTIBLE
i Yoar: _ ' 1999
NHTSA Action Nambae: =~ FEAE0AL
Bummary:

PEQS-041 WAS OPENED ON RALY, 26, 2005, BASED ON 136 CONSLRVER, COMPLAINTS TU ODI ALLEGING THROTTLE
CONTROL MALFUNCTIONS IN THE SUSJECT YEHICLES. GDT HAS NOW RECEIVED 591 COMPLAINTS OF ETM
FATLLIRES WHICH ALt EGE SYMPTOMS WITH POTENTIAL SAFETY RELATED CONSEQLENCES, THESE INCLUDE
ALLEGATEONS OF ENGINE STALL, VEHICLE SURGING FORWARD WITHOUT ACCELERATOR INPUT, VBHOGLE
HESTTATION UPON ACCEE FRATION AND SUDDEN AND UNEXPECTED TRANSHTION INTO REDUCED FERFORMANCE
| OPERATION (LIMP MODE}), YOLVO SUBMITTED OVER 2,500 COMPLAINTS COMCERNING YHE ETM 1N THE SUBJECT
[VEHICLES DURING PE05-041. ODI'S PRELIMINARY ANALYSIS OF A SAMPLE THE VOLVO COMPLAINTS IDENTIFIED
APPROXIMATELY 55 PERCENT WITH ONE OR MCRE OF THE SYMPTOMS DESCRIBED ABOVE, ODI IS QONTINUING
ITS ASSESSMENT OF THE INFORMATION CONTAINED IN THE VOLVO COMPLAINTS. TN NOVEMBER: 2005, TO
RESGLYE AN INVESTIGATION BY THE CALIFDRNIA AIR RESOURCES BOARD, VOLVO ANNDUNCED THAT iT waLLh
EXTEND THE WARRANTY COVERAGE TO 10 YEARS / 200,000 MILES FOR THE ETM IN APPROKXIMATELY 356,000
MODEL YEAR 1999 THROUGH 2002 PASSENGER CARS S01.D IN THE UNTTED STATES AND CANADA, UNDER
mmma,mmmmmmmmmmmnvmwmmw
ETM CLEANING, REPROGRAMMING THE ENGINE CONTROL MODULE AND/OR REPLACEMENT OF THE ETM. THIS
INVESTIGATION HAS BEEN \PGRADED TO AN ENGENEERING ANALYSIS (EADS-021) TO CONTINUE TO ASSESS THE
SAFETY CONSEQUENCES OF ETM FATLURES IN THE SUBITECT VEHIL] S, -

Clessa Window f

htép:/fwww-odi.nhtsa.dot.gov/ears/problems/defect/defectsummary.cfm¥iny id=10829&ty... 5/17/2007



1999 Volvo C70 VEHICLE SPEED CONTROL Recail at Automotive.com Fage | 010

- I'di't:," no crodit, 1o pro

autsmotive.com

wihare your U8 senecilbeys

INTYITRN FUTURE FEATURES  INSURANCE  AUTD
Clagsifieds Reviews Phates Safaty [Razalls
1829 Volvo G70 VEHICLE SPEED CONTROL Recall ' Fimd a Car
d the full derails of this 1909 Volve C70 defect and recail Issued by the NHTSA en Mards 02, {1985 :
1 view the defactive compenent, units affected, NHTSA ID, and manufachurer salitian. W“
» Gt & Free Rrise Quats « Find a bocel Geaker » Low Ratg Anancing fap .

Quareiewr  Clagsilads  Resews  Phates  Priting G Saikly Sual.':'g
1888 Vohvo 70 Hacalis
Recall ID 0SVA41000 - VEHICLE SPEED CORTROL

Redall Datas
ROV 15, 20D6

" Modsl Affectsd:
1895 VOLVO-CFO

Fnmmaryl

ON CERTAIN PASSENGER VEHICLES, A COMBINATION OF THROTTLE POSTTIONING SENSOR.
IRREGULARITIES, A DIRTY THROTTLE HOUSING, ANDFOR TNEFFICIENT SOFTWARE CALTRRATION
MAY CALSE & WARNING LAMP T LIGHT AND THE SUBSECLENT ONSET OF LIMP HOME MCDES,

Colnoatisanes)

LI-E'JESD RESULTE I8 A HEGH HUMBER OF vmmwm-
L] ‘E'E‘- I .

Re

ety
DEA! FRS WILL INSTALL THE CURRENT SOFTWARE LPGRADE ONTO THE INVULVED YEHICLES.
THE RECALL BEGAN ON GECEMBER 29, 2008, QWNERS MAY CONTACT VOLVO AT 1-B00-458-
155 .

Potential Units Affected: : -7
170025 :

= . et

VOLYOD CARS OF N.A. LLT, R155
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BEB Autoline Claim intake o o Page 1 of i

W]
BBB BB ALTD LINE DLan INTAKE FErem

NCTE: DO NOT uxe your brogwaers BACK of FORWARD butiing. Lga the navigation buitons on the screan

‘mm INTAKE TGO LINE Caze Successfully Submitted
: s"h"_m"" Congratulations! Your oase has boen submitbed. Click hare to feturn to the BER wabclte
Up Next:

= FINISHEDI In the next faw days you will be receivlng a packet of Information (inch:ding a Customer Claim
Form with the Informaticn you provided to us) In the mall. Please gather tha following Rems and
roturm tham to us with the signed {by all tided ewnars) Customer Clalm Form:

B ' 1. caples of your repalr ordars;

2, eopies of your current vehicla registration;

3. a copy of your salesfleasa egrasmant (not the finance agrearnant]; and
4. any other letters, correspondence, st ralatad b your calm.

A corw of your complaint will be sharad with the automabile mmpanv A compgany representabive
may contad: you to dbmss your calm and offer a soiutkon.

A dlaprum resolution spaciaiist from tha BBE will contact you upon mceipt and rauiaw af your
Custormer Clalm Form and sugport documantatien. Qur role wlll be to:

1. determine the sligibllity &f your clalm for the BEB AUTO LINE program;

2. explain the BBB AUTC LINE procass;

3, facifxbe sattement discussions betwean you end the company;

4, prepare sliglbls cases that are not resclved for an asbitration hearing; 2nd

5. procass the arbittator's dacision ' you and the company at tha conglusion of the arbitration
haaring.

Our geal iy to resoive ai disputss within 40 days from the dats the case |5 openad in the BES
ALTD LINE program.

For mora Inforrmation on the process, program elipibilty or your state famon faw, please retum to
{ wwrw. lamon|sw.bbb.org) and review the Information applicabla to you.

Thank 'ruu for nhanng your compleint with yaur Better Business Bureau Systam.
Help | ContactUs

@ 2005 Councll of Better Business Puraan, Inc. Alf Rights Reserved.

htps:/fwww.auto bbb. org/scripts/cgiip.exe/WService=autoline/autoline/intaked. w 7912007



BBB Autoline Claim Intake : Page 2 of 2

@5 ccocBack | SubmitComplaimt |

“Help | Contact Us

€ 2005 Council of Better Business Buraau, Inc. Al Rights Raservad. -

https:/fwwv.auto.bbb.org/scripia/cgiip.exe/WService=autoline/mutoline/intake3.w 7912007



Page 1 of 1

Subi: Volvo Complalnt :
Data; 72007 9:39:18 AM. Central Daylight Time

Fram:
To:

Please see the attachment

Jackie Thomas | Administrative Assistant

703-247-3665
703-276-0634
jthomas@cbbb.bbb.org
wvian.bbb,org

%

Councll of Better Business Sureaus, Inc.
4200 Wilson Bivd., Suite 800
Arlington, VA 22203

Fridav. July 20, 2007 America Online:||| | GG



July 20, 2007

DEarConsumar

We are in receipt of your complaint describing the difficulties you are experiencing with your
VEhi-.d'E- :

As you may be aware, we administer a mediation/arbitration program, BBB AUTO LINE, to
resolve disputes between certain automobile marmfacturers and consumers alleging
marufacturing defects. However, Volvo does not participate in our program in your state.

I regret we are unable to offer you any direct assistance with your complaint. I recommend
that yon remain in contact with Volvo for assistance in resolving your complaint the number
is 1.800.458.1552,

It }nou have any questions, please do not hegitate to contact me.

Sincerely,

(Ms.) Jacqueline Thomas

Program Assistant

Alternative Dispute Resolution Division
1.800.334.2406 ext. 665



IVOQ - File a Complaint

E wwnw.nhisa.dot gov

pacpls wv:ng pmpie

Lomplaais
Mavigate: OO0 Hame

a2 Complalnts
‘w Seargh

Office of Defecls Investigation-

2

Page 1 of 2

Defect Tneestgations Fecals Farvice Awlating

Help

® Flle a Complaint

= [» = |

a Defect
- Investigations

- Search
w; -
& Safuty Recails
w Search

@ Servics Buliatine
» Se=arch

2 Dovmnmloade

@ Foreign Campaigns
w» Search

B EWR Information

» Accrant
Manageinent

w» Equipment
Manufactyurer

» Low Yalume
Manufactyrar

@ %itamap

fa Sontact
1-886-327-4235

™Y
r 1-E00-424-9153

. ¥OQ Confirmation

IYaur Complaint Infnnﬂat!nn Is succ'@ssfuﬁy submitted.

I Your Confirmation number {DDI Number) Ig: 10193060

Mmumwwhmmunmmammmhmmmm

Prift Camplaint
Consumer Inforrmation .

e

Org. Name

City, Semte, s : mmm-

pertime rucee - [N

Evaning Phoms : ' [ H
~

Cemplaint Information

Dwscription | The tRnamisskn sipa whan shifiing IntD or ot of Lo andd 2nd paam

Irchient Dete 1 5/18512007 M1 Mo
Mebri. Follures : Property Demaga: ko
Mun, Domiian . Cwsh: M

Mo

Kum. Injured : ) Polico Rlepart |

Vehicle Information

VIN: vz _mmm; 5/28/2005

Msoafechurert  VOLYD CARS OF M4, LLES,

Yapr, Ml
ond Model | 2D02FVOLYO/TORG Original Qumrer1 Mo
# off Cylindary :- Trama. Typas  AUTOMATIC

Enghosbe: 2.4 vahiclaDetaiks Uanga 1 RECREATIONAL

https://www-odi nhtss. dot.gov/ivog/confirm, ofin 7CFID=18459968& CFTOKEN=70359641

- top

o

511772007



IVOQ - File a Complaint Page 2 of 2
Crulem Controf:  Yes Aot Srvkwwt Yoz |
Ciorent Milemge : 5907 Spnad
Ballure Miaago © 54900 " Powartredn
Bady Styfe:  STATIONWAGON Foel Symbesn
Fusi Types1 GAS Vool Type 1
¥ehicle Componant Information '
Componant 1:  POWER TRAINALITOMATIC
TRANSHISSION:CONTROL MODULE (TCM,
-\\ ‘Vahicls Daalsr Informnation
~ ADralar: 1
Marme 1 Danlar Typm:  SAITS DEMER
Addivons ! '
Dealer Fhonm Dﬂrﬁuu
Emiskh * _
L

MHHTSA Home | 0D Homa | Compliaints | Dafect Invaatigaticns | Rocalls | Sorvica Bullebing | Privacy Poiicy



IVOQ - File a Complaint

nhises

pacple soving p&ople :

Page 1 of }

Office of Defects Invastigation

1

i:umpla#nta

Mmavigaty: OCT Home

B Compleints
W Seanch
# Al g Complaint
g Pafact
InvesHgations
‘ Search

P
B Safisty Recalls
» Search

B Saryice Bullating
w Zearch.

H Dowrdongs

B Forelgn Campaignm
» Seanch

& WWR Informathod

» ACTouNt
Management

» Eouipment
Manufacturer

» Low Volume
Manuiacturar

B Eltemap

H Coniact
1-M8-127 4276
TTY .
u 1-800-4374-5153

Trefect Invastigabions Hecalls Seryvime Gulwwbns

Farm Apprawed: 0L, No. 1.27- D008

File a Compiaint
— _tisp]
Use one of ie foliowing methods ba file a complaint
Web Forms
Man-Securs Submisson | Secure Submissan [Lsing 293 f
Securod by {Dshawee
. = - eifek o vy
By Phone

Calf the DOT Viehida Sxfedy Halilng ot 1-880-327-41236 =nd a NHYSA repraserrintivg will necond vour
enpieint information.

Genagral Information

Your camplaint inflormation will be emtared Into BHTEA'S vehide awner's complain ditibasss and
MWMMWMMMM safiotyralatad dafivt lrand mxise,

# I a sfety-relsted defisct sydos iy 3 mokor vedvicks o i=m of mobor yehide equlpment, the
anrwmntﬁxHatmmtuuum.MmmhhtumeﬂﬁﬂpinM'
process, _

+ Gowerrienart engingers dnmlyze the probler, Hmnmhd,ﬂwmfaﬂ:.ml:mdb
condieck & recall. I the masifach e devey ok intiiabe a recall, the govamiment can order the
manufachurer to Irftiate w reci,

v We do rot have tn recshoe a mpediic number of conplainks befors wa ook irtn a probiem,
We gather 2| avaiRbe HRamation on & probfem. Your compialrt s iImportant 1o us

HrammMMMwwlmmm or comments to
wehmasterginhtsa, dor.gov,

o

The Privacy Act of 1974 « Public Law 53-578, As Amerdet: T SUTeniaion 1§ raguaser st io

wisinied s the Nations! Mgy Traitie 5ol Act and stibacepient Inendmants. Yoi ane ik e
Qialigation 0 nepend i U questionnaine. Your reaves miavee vesd to exsist the HTSA 41 oletemining
Wi 4 iiridiscturer siaiild beke appropriste aclion ho comect & saftly defect I he NETSA proceest with
Afsnisiration arfbremer or Rigation apaimt & arwt BeCiLTey, YIE paeponss. wmmw
| rmay be used iz support of the agengys action,

NHTSA Homa | ODX Home | Cormplaints | Bef:a:t Invastigations | Racaliz | Sarvlos Bullating | Privacy #oiloy

http:ffwww—ndi.nh!sa.&ot.gnv!ﬁuqf

SIEH2007



Volvo Cross Country - [ have a Volve Cross Country that [ bonght new in Nov 2001 and .. Page 1 of 2

Lemon, Layw -- Voivp Recall danuine Volvo Pareg A Ace ¥ialva 11 Jraem laxEons for Yol
I5 vou Volvg car or SUY 2 Laman?  Huge Diseourts, Free Shipping Got More Info on Sales, Leasing & Save 40-700 with Exper
Get Fram Lemon Law Help Today! Factory parts just fike tha dsalsr  Sarvice from 2 Local Yolva Pegler. Serving Duality Shops fa
VIV vaivo-ia ion-law. com v, Myswedishoa res. com www Chicags-voivodoalars, cam Yaars.

. WU IRy -EL DD, GO

At E

B Complaints.com

‘Volvo Cross Country - I have a Yolvo Cross Cai.mﬂy that | buﬁght new in Nov 2001
and has been a problem Vehicls from the word 40 ' :

Aak Volyo Expoeng Now

Wechanica, Technicians & Other Car Exparts Answer You
Online ASAP )

[T VTN ATTLY Pesp e, '

00T Volvg Gam ] .

Vahay Offars Top Pariormencs, Vals & Sciety. Find Out
Mora Iafz Horel '

wWeaw volvoearg, ug

Vulyo Reviews S
Consurmens Review Tap § Proa and Cons of Voive
W Raviawars oo

Bedford Volim
Top Doals On Vahvos, Find A Great Del-On Your Next Car.

Gigveland. comenrtog

- Ada by Gaiogle
Volvo Sells a Lemon and does not support it.
Hl, '

| have a Valvo Cross Cnunw that | bought new in Nov 2001 and has besn a problem
Vehicle from the word go. :

Initially | haid coolant level drop ﬁery guickly and was tofd that that was an airlock (this
was at S000km). _

Then i started having transmiseion problems — thumping during gear change as weil as
brake shudder at higher speads ~>&5kmph. This appeared around 31000km, -

i reported the issue to Volvo sarvice centre and after a iot of phone calls they finally
agreed fo change the front discs and reset the engine management system and off |
woant. Within days | problems wete apparent again. On calling the service centre | was
informed that the transmission problem would go away after | had drive the car for at
ieast 5000 kms and as for the continued brake problems that they would fix it up at the
same time when the transmission issue was resoived if it continued after the 5000 km
mark. '



Paps1of1

Subf: Conspmer Affairs Submission
Date: TH22007 14:37:35 AM. Centrel Daylight Time

From: ir5 com
Te:

Thanks for the consumer report yeu flled with us recantly. We appreciate your telling us about the situation you
sncourntersd.

Your compleint has been selected for pubbication on our site and will appaar within the next 48 heure,

Even if you are nol abla to achisve gatistaction Individually, you wil af least have the comfort of knowing that
thossands of consumears will see your complaint, perhaps enahling tham 1o svoid a timitar misfortune,  Abso, our
st Is, visited regularty by law enforcement agancles, focal and national media and consumer organizations and
wa wirk clesely with af of them to help identfy congumer concems.

Thenks agein. YVe appraclate your sharing your swperesncs with us.

ConsumerAffairs.Com
11400 Wast Olyrrple Boulevard, Sukte 200
Lo Angales, CA 8O0

This cormespondance is Intanded only for the eyes of the parson addressed
and & fot to be forwarded, copled or otherwise duplicat=d or distribwied.

If you are not the intended racipient, plaass contact the ssndar

Immediataly,

Disctalmar, Any nformation provided herein is general In nature and |5
intended for informetional purposes oniy; | Is not offered as and does not
corstitute leged, health, ivasiment or tax advice. ConeurnearAffaire.Gom s
an indepandent service not affilated with any governmant agency. We maka
no repreasntation as to the accuracy of the infomsation provided and assume
no kablity for any damages or losa arising from He use.

Friday, July 13, 2007 America Online || G



The Lemon Law - Sample Demznd Letter Page 1 of 2

Warning: Failed opening 'hitp:/ / www.corisumeraffairs com,/topnav.inc' for inclusion
(include_path=":/usr/Tocal /Hb/ php') in home/him]fisertive/php/CASdo_datarpt.php on line 307
ConsumerAffairs.Com

Add a Complaint - Complaint Added
The fellowing inforsnation was successfully added to the ConsumerAffaire. Com database

MARION , IA-
Country:
United States

Emall Addroxs:

Company Mame:
VOLVD NORTH AMERICA LL.C.

Company Cantact:
VOLVO OF NA CUSTOMER RELATIONS

Campany Address:
PO BOX 814
ROCKLEIGH NJ 07647

Cau H
United

Company Phone
800-450-1582

Incident

I have beeh experiencing problems with the transmission of my car. it haa been glipping, sumging, babidng and
bucking In 1o geer intsrmitently. 1 had my mechanic diagnose tha problem. Me Informed me It was a common
problem with tramemissions of my make and model. | contactad Volvol's customar relations department. They
informed me | needed to have it disgnosed by a Volvo dealer. | did. They loaded new software to try and solve
the problem, noting that It may be an intemal transmiasion probdam. | phoned the iocal Vol dealership in Cedar
Rapids to Infeem them the car was etll exhibitting e orginal problems. | was toid # takee the tranemlezlon 4me
to Y'raleam\” the progrem and to give it some time. | did this and the problem still axists. | had Junge Volva re-
evaluata the problem and they informad me | needed a new fransmissian. | had Volvo consumer relations asnd
all of the information on to their regioneal manager John Vitor to review for conskeration for cost agslstance for
s repair due to the low mileage of the vehicle and it barely being beyond Ita warranty. Assiatance was denied. |

ittp:/foarw. isertive.com/php/CA/do_dataryt.php /912007



The Leoon Law - Sample Demand Letter ' I . Page2of2

was not Infarmed of this. | had 1o once again call thelr customer refations depsariment to inquire about my case. It
wes then | wae infonmed of the denlal of essistance. { did soms research on ina regarding Fanemission
problems others may have experenced with the same car. The problems end compleints are ABUNDANT amd
Vovio I quite aware of the issue. 1 even found a statement from an smployes from a volvo dealership in Nurth
Caroling corfirming Volvol's knowtedga of this problens with S50 and V70 transmisslons. Aa a Volvo tech he has

* had to address this problem a number of timse. I think Volvo s taking complete advaniage of iV's truating
consimers eaddling tham with these money sieves. [n my opinion they are conducting business fraudulamtly by
knowingly asting this faulty product. _

Damage Resulting : : : ' :

| have invested approximately $200.00 on diagnostics alens. Now | am foreed 3 kare the cost of a new
trarsmission on & 2002 Volvo XC70 that was dlagnosed with this problem after barely axcesding the 50,000
mile wamanty. | am stil weiting to hear back from the deadarship on the axact 208t of the new transmission. This
BQ prablem you might expect from & cheaper line of vehickes, not onea that coet $40,000 and up.

“I-!av;“i.mer Contact Ms

Thank you for your submission. You should recetve ant e-meil confirmation shortly

Warning: Failed opening 'http:/ /www.consumeraffairs.com/endnav.inc' for
inclusion (include_path=".:/usr/local/lib/php" | o
in /home/htm/isertive/php/CA/do_datarpt.php on line 357



Consumes Complaint Form

consumeraffairs.com
k&awﬁe‘-{q& is poirer!

Autarmotive

Congumar Protection Law
Free case review, 20,000+ ciaims sucomssfully Stop the IRS & Resobve Tax Dabt Now Free

‘Sma Glaima Guide | Legesi Forms | temon tew | FAQ | Resources

Education  Elactronics

rsolved i 10 yaars,
W Yo rlamonLawiights, com

-Ada by Google  Comumer Affsir

Cansumear News

Consumer Complaint Form

Reatsiis Cumphht Farm
Rogues Calery  Good Suys  Sasnch

Page1of3

Sicam Alerts
Horma Page

Merwsbeiie

Finapce  Hesxth  Homeowners  Shopping  Tras
Tax Attorneys Phariy
MT At

Coresultation(288-77E-7770) Individu
W, PriortyTaxReltef,com wna. M
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I have beszn ezperlencing problems with
the transmission of my car. It has
sen slipping, surging, balking and
ucking in to gear intérmittently. I
had my mechanle diagnese ths problen.
e informed me it waz a commen prebienm
with trangmissions of my make and
del. I contacted ¥olvo's customaer

I have invested approximately $200.00
on diagnostics alone, Now ‘I 2m forced

Lev pemees e czeonl o [om gy §oenpapi e i
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tranamissicn prchlem. I phoned Volve's Customer relationa regarding this problem and they
adviped me I would need a Magnoetic done by a Vvovlo dealer. I had thia done two days
leter. They upgraded the TC and told me it could take up to two weeka for the
transmieslion to relearn the program. I allowed ample tims snd mileage for thig te ocour.
It did nort wolve the problem but actually eontirgsd to worpen. I contactsd both the
dealerghip aa well ag Volvo Customér Relaticns. They had me acheduls a redlagnosia. I
dreve with the tech to be sure he experlenced the preblem, {1t is an intermitant
problam) 28 I do. During the drive I asked him why Yolve didon't juet replace the
transmission whan they know they are bad. Eea teld ma they like te try and fix it in other
waya first. The tech later diagnosed my t|

ransmigaicn as "need to replace"., According to Volvo representatives thia problem  wap
. reviewed by their Reglonal Representative for coat aanmimtance for the replacement. After
not hearing anything for nearly twe weeks I again phoned Volwvo Custowmer Relationm. At
that time I waa informed it was reviewsd and denled. I wse both agaat and Aavastated. I
then phoned the Volve dealsrahip to find cut the coat of 8 new transmission faor my _
automoblle. He informed me i1t would be approamately $4,900.00, He then informed me they
had been contacted by the Reglonal Reprasentative and were told If I were willing to cover
the cobt cf the removal apnd full lmepectlon of the transmippion amd 1f at that time it was
determlned definitely the tranemiasion needed complete replacem=nt they would Reassess tha
pituatien for copt azaistance. I have pagea and peges of similar, 1f not exact complainta
from othar Velvo custonmers who own the pama or similar models of Volve'm vehicles. T alamg
have | . ) ] .

information from the Internatien Autemotive Tachnicianlp Wetwork waebpa ga which containg
a statement from a Yelvo dealerahip employee claiming, and I quote, "There are lote of
theae issusa going on with the 860 and V70 trenpmission shifting problems. vYour dealer
haa to kmow about this", nbhquote. Hig name and ptate of employment ars on the statemsnt.
I alao have a Defact Summary from NHTSA, action number: PE0S943. This aummary is
regarding Velvo's 1599% C©T0 convertible, It appears this model had very similar prohlems
to what T mnd cther Volve cuptomers are experlencing and they were determined to be
defective, I will ba spure to copy and mail all of my information regarding this lmane. I

Bincereli aireciata iﬂur attention in this matter.

‘subnit: Send in the compleint

----------------------------------------- e e, e EEEEEE—E—— e

| ETTP_USER_AGRNT; Mozilla/4.0 {compatible; MSIE 6.0; AOL 5:0; Windows NT 5.1; 5Vl; .NET CLR
1.4.3705; _NET CLE 1.1_43232; Media Center DC 4.0; .NET CLR 2.0.50727)
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mision i b use the Jaw to
“pitrve tha proiphe of lowa. We're

5L bt ok isited s ant wr hape
fhﬂ:ﬂﬂd muh- whal you need,

" Toam Milier

Home | Serrch Site i )

- Whe We Are

Attomey Genern}
Tom Miller

Offica Divectory

What We Do -

Pruﬂal:lng Consumers
Fghting Crime

Halping Victime of Crime
Working for Farmers

Protecting tha
Envlronment

Rel=sing Child Suppot
"Avareness

Representing State
Govamment

Iss1j|ng Attorney General
Opinkens :

Enfesting Tobacon Lows

Protactlng Uity
CLstomes

Resources

File 2 Consumer
Complaing

Othor Complalnt
REsoUNCes

News Rempsec &
Publications

Legsl Resrurces
Jobs & Iftamships
Comtact Us

Fllé a Complaing

On-Line Consumer Complaint Form

You MUST press the "Send in the complaint’ button §

Fieasa read the Online Form Instructions haiowiau hnlp us handle
complaint:

1. Please answer all questions fully. and cormectly.

2. Pleasa follow-up with U.S. mail; send photocopies of addlfion:
materlals and documents. Pleass afert us that you have
electronically filed a complaint with your fuli nama and addre:
when you pest your additional materiale by 1.3, mail.

PLEASE NOTE IMPORTANT OPEN RECORDS INFORMATIC

ON THE BOTTOM OF THIS FORM.
YOUR NAME AND ADDRESS:
Name: [N
Address: [~
Clty: [MARION |
State: fla
Zipcode: N

Home Phone SN :
Work Phone [
Email Address: I

Your Age: i

ﬁ‘ .
NAME OF Bu_a‘Ess OR PERSON THE COMPLAINT IS AGAINST:
Name: VOLVO'OF NORTH AMERICAGIP

Address: |P.0. BOX 014
City: |ROCKLEIGH
State: NI

Zlpcode: (07647

R B I YT ST

_._f_luu;ney Cieneral
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Fax |

Praduct or ssrvice involved:

;‘-’j}i orey General, Tom Miller | | | Page 2 of 3

Phona; [800-458-1552

Eor motor vehicle compiaints, list the Vehicie ldentificationd# {VIN)
1SZ58D82 :

- {Faulty transmission in 2002
Volve XC70 Wagson

ls the Product? ¢ :New & : Usad

Data of purchase or contract: Eﬁm

Amount of purchase or conitract: J624,065.39
Actual amount pald: [$24,085.30
How.dld you pay? (check, cradit card, efc. ): check

Have you contacted the business or person? ¢ | No & :'Yes
If Yes Please axplain in the summary

Have you contacted an attomay? & No © . Yes

If Yas When; [but intending to .

FYaa Name of Attomey contacted:

What do you think should be done o resolve your complaint fairy?
Volve should take s _
rezponalbility for l1ts

producta and replace MY

faulty tranamission, at their

Summary of Your Complaint.

My car was taken in for
diagnoatic due to 21ipplng,
thucking amnd jerking duzring
transmliasion shifts in the
lower geara. [ was adviseg
it was a serious and COMMON
transmission problem. I
phoned Volve's Customar

¥ underetand that the Attorney Generals Office is not my private :

but represents the public in enforcing laws designad o protect c«

from misleading or unlawfu! businass practices. | also undersia:
contact a private attornay for legal advice.

Note: Comnplaints are Open Racords Under lowa lew, complaint forms
are "open records.” The public hag the right to review or obtain copies
records. Also, copies of complaints are routinely sent to the person or t

. ihe complaint Is directed against. -
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Rephes to Bradford Law RE: 03 Volvoxe70 - | Page 1 of 3

- et

Trferaationra) Autowiobive Tuwhpinina-!

An IATH Spensorimg Member Featre

Replies to Bradford Law RE: 03 Volvo xc70
Homa > TechMaH > {13 Volvo xc70 > Replies

Subject: Eurc-Trans: 03 Valve X270, -2 shiRt, alips

From: Bradford Law
Status:  Closed wfSummary (Reply to this Summary)
Post Date: Mar 18, 2004 5:17 AM
, Rating: Average {Aate this SyumMmemy)

ThiS Is my sisters voivo. she bought it new. It has an Intermittent prabiem In that
sometimes puiliing away from a stop as It shifts from Ist in 2nd ¥ seems (o Sip or shift
mto newtral atfowing the motor (0 rev up io 4-5000 rpm. She has b,..

WOTigirel Message , [V Hide Quoted Text

TP PP S FUNE TR U I O I T R TR Tt T

Raply 1 of 6 o

Fro o frum N B S
:Date Mar 18, 2004 7:58 AM

S

fdoes' this car have a gm tansaxle In It. If 5o It most likely has a bad epe
isnlnnidl Il have It replacedl ! Dan Griifin

lh:}ii_i_& g T T e s i
iFrara: Don from Murl:h Camllna
_ _Date_ Mar 18, 2004 10:23 AM

Pem T e L maE

if it is 2 gm trens. then It Is the Elﬁ;ﬁhﬁnlqaid..-.

- ',.....- e —— wran v~ T  —— ey

. Repiy3ofs . F Y-

\ From: Bruce from Narth Carolina
i Date: Mar 18, 2004 3:09 PM

Tha trans needs to ha & adaptation resat and then driven

‘88 described to relearn driving habits. .
jWhen this.does not help, as In vour case than the trans valve body - |
jneeds to be replaced. j

Wolvo tach hot line has to approve of the valve body replacement;
After replacing the Valva body the complalng may stii be present

[ T S

IrLthis case you then replaca the complete trensmlSsIch:

_Thcre are I:-ts of these Issues golng on with the S50 and V7] transrnisslan
Shiﬁ:ing preblems. .

e

;‘Yuur deafer has to kﬁuw about this.
‘Gomea dealer techs try to da the lsast amount and hope that it gats by.
is not a fun jab replacing tha valve body for warmanty time. .

The neutra D ;r, Is not working proparly.



i

_:mntact the Vvolva Cars consumers affaire department (phane number Is in her

. meet wlth a tachn!cal speclalist ]

ies to Bradford Law RE: 03 Volvo'xc70 _ Page 2 0of 3

"It becomes blocked up with trash. i

“The trans is supposed to shift Into neutral, stopped, In gaar and brake
‘applled. Ralease the brake and Immediataly drop back Into gear with out !
the driver baing aware that this ever happened. This saved gas, engine and :
trans wear, The neutral solenoid get trash in I, sticks and reieased _ :
‘causing the hang into gear. Flushing the trans does not help. The neutral :
:contral solenold Is machined to the valve boady and their for can not be ;
'replace separately. The only fix is to replaca tha completa valve body. i

'I‘.‘:alt the dealer service manager about this or just take It back and

-sog what they do next.

Tt might plss them off If you show them thls letter, your call,

il work at & Violvo dealership. I can canfirm all of the above stataments,

‘1 have reset adaptatlon and drove the car to refeamn good driving habblts.

Somatimes It helps. Who knows If this was done correctly.

i(You will have to trust the dealsr sbout this.)

rI have replaced the Valve body andfor tha mmplﬂte tmnsrnlsslun o correct

+the problam. : :
Ali that you can do ie give them anothar try to fix It mrrﬂctl',r _ {

Reply 40f 6 _
iFrom: Ronzido frem Cailfornla
!Date* Mar 18, 2004 4:56 PM

im underthe Imprassion that It might ba caused by an_

'axcasslvaly high lavel of elactro megneatic flald in that :

imodel an may affect the performance of some subcircults of !

glreut 15....thera is = repalr or upgrad kit available to !

Towar the amf but I have not been able to acquira through i

:the new car agency... : o

T A T I e 1l B AT Lo e T 7R R SLUTRANTIT 1 il 00 P = 7l oA o M e Ml Tt (0777 1 20 0 o o e m e m o

Raply Sof 6 i e e e e
From: Richard from California ' ' _ |
‘Date; Mar 18, 2004 10:45 PM : :

'ihare have been a faw issue with these h'ansmisslnns, whll:'h can bae very
Intermittent.

I would suggest that you have your sister talk to the dealer and teil them
tha probletn s stitl thers. Thay shauld at that point contast the local Volvo
‘techmcal specialist for asslstance. If the dealer balks, sha should then

nwner's manugal) and have her lay out the problam to them. She can then request to

M mad T T TE - EE e b s AT L= IR . B RS e e o ikt

“ﬂ“}‘ﬁﬂfﬁ - e e

iFrom: Nell from South Carolina
Date Mar 19, 2004 5:12 AM

Bradfurd Thera Is very little you can do with out factory softwear. It Is
‘under warranty, if the local deaier cannot help you need to contact Volvo
‘headquarters and "law down the Law".



;88 to Bradford Law RE: 03 Volvo xc70 Page 3 of 3

This hzlp requast was closed with the ful'lnwfng on Agr 12, 2004 6:50 PM;

Thartks to Don, 8ruce, Richard and Nell. The consensus seems to be that these
transmissions have a faw Issues afd they shouid aff be dealt with under warranty i
or by the dealer. Some fideds including reloading the software. (already done) and !
repfacing the valve body. If this did not work transmission assy as 2 fast resort. i

Back by the Top

Originial Message

kS
‘ {Raply to thls Sununary)

2003 Velwo xc7To
Bngina: 2.4L /5 eyl
Fu=l: Fuel Injaction
Iemition: Dimtributorlesa
Trana: Automatizs .
Milmage: 15,000 ml
VIN: IVLBZS e
Affected Item: 1-2 shift

Conddt lan, alipa

DRIGIHEL MESSAGE

This is my elsters volvo. ahe bought it new . It has an .
intarnittent prohlem in that sometimes pull ing away £rom a

gtop ag it ehifta from 1st to 2Ind it seema

‘| inko neutral allcwing the motor to rev up €
has been back to the dealer wuder warxranby.
reloaded the software and "relearned" the &
indentical prcblem persists. Nz MIL light o

SUMMRET,

to alip or ahift

o 4-5000 rpm. She
They gay thay have

rane ecu. Still,

n. :

Thanks tc Dom, Bruce, Richard and ¥ail. The
be that thess trenamissisza have a few izsu
all be dealt with undsr warranty or by the
including reloading the software, (already d
the valve body. If thim did ook wrlt transm
lagt reaork.

Bradford Law .

Cwner/Techniclan

Inport&vincage Repaira Inc.

Mb. Pleasant, South Carolina, USh

comAanAls AscemE Bo
ed and they should
dealar. Some ldesa
one)] and replacing
ilgpicn-amey a8 a

Sack 1o the Top

Capyright ©1395-2007 IATH. AR rights resarved. Terms of Uss | Priyncy Poficy
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sorplurnSid wwry rear bekh yood somd e Notwithotamdtog oe
costien b crwmment that there has in be m elecriesi probiem oy
e pem w beltere ts inot e e Recently, soméshe 1
et shringt tht T vnd ersood this 7o a probles with sl 2000
end 2000 Vilvos, ¢ least the sntion wrgene.Erlec bave
fritermadthent problons with tha dod kvl and the pinn sylem.

The: oprater rewdl ouws for gas mileage, et e never worked

yrupaely fromn: day 1 bat Tuhiseiely gree vp on getiog it 50 work

dgivt oa thir proaned thst The procss s s toadds then it wes

worth Preon v oby 1 will atick ondy ko Tiopob petadocts, which B T a2 ¥
hove never had, the: sllghvisst conrplaind about . S‘_? "

R ApPiA A MR TriMOAMRY B ASH D04 HaSeiine, Bui

hurve bes & poumiber of iwacs tat are of great deappotntzment. Q o
Both ft and sght: srlad 1o far Sesarkittion bomy ,

™ Integt cpitical probiem; tonmnricion Iaxdinve. The yebdcls b 57000

-milew o

Tht first tvinl teaving wan coversl ander smanty s
aprporcchiely S5 000dkes, Tha seeomd boearing wixd ot

app s kaby 704000 seilea, witich [-wias rowpanafela for Thae
Dad: § o it vty nd T Ry airver hd 1o neplaoe s
whed bearing or » icansnbsslen o amy of the adght vwehicles. Mo
veith the sitvaidon arlaliag, we heve muder concesos of the qualiby
i Voldvir in potttog omt to the comecones.

T can atrm T yot we have done all Sk secoinnendod vk encs
MWMM?MEMWPAM
we here fhe records to prove B  jost m hawing & hard tma
sxcapting thet ! need o rephe a Fwnemsion 8/55,800,00 on a
Satry swrve 45, 000,00 weticle, 3 o ot ni wiedl o I frink I
ez baan takun advantig of

200 V70, Tomeedcoe. FaBor, 1125 mlea, traoanieda - .If‘ a n
k‘l f

schencid calpeit: Crat - $6750) o repatr. _ .

Thea Yabvo V70 hagf p sigriicamt problzm with s cechonk \L\ E‘_% |
- throtla spabem. 1 henight » 2000- 70 ard speesst 5 vear peying -
fow m vacialy of thiiagpa oo bud crosthng Tesftation orars, then, the b
s boend lights kept going offfon, duen I neplaced bulbe svary 4 ){ﬂ

Then, ary H pasger side door/windaw slorped workdng
fmoTe MONEY JPERE to iy to Bhd), tean tha temp ruses on desh
went ooy, bt the oo began not herdinding oo muach.. this i wivn
Thes wecylll comme rat. [itd # It Foed EYERYTHINGE MNow, not
Ebarily w yokr bber arul # ie all sterting over...] have sn
appoindmeni with & deabr wie is ahoatdy infiveg e kit may
Rt bk this pocblam T WILL NOT SFEND MOES MOMNEYT

Mthhmnm &* e < ' 0\

AgC ak A5 mibie il trder worrantyony AN AT

el preeded 10 e servicat {Tight canee oa). Threuyds & in o

Mulleyy Vobvio to be services], They potched the problem by { ¢l
Bnshing brans fhif and updating compe—es, =i Well news o SIE, _,J/-(L

(2 rdine var warnmn byl . grews sriaif1L. same thing ia bappening . \b‘!‘ r
o they arm befHog xSt | e o roplecs i sl ~

Why didn® they do if st 375 mibes vrhen e st probdent wa ,&\ﬂ_i
occuring? [am s madil

Thia wil cost me around 56,000 probabdy (don't know execy
yebi. Keep inmind fhet my lesse by up in & monthe.

Tha high-end Factrry-instelled {0 player in my 2001 ¥obro Y70
Jatmwed with three CDw o & {b holds fon), Theme ko no way o
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. Rkt monit b et mn I breaghvt e Bhe deater for

! Y had S service doog widle I wakred. Twe bours

: : umra tochmician e o el ree that they'd checkad things cut
ad winldd beve to ooder & aaw nnilt, &ftEr which the jrvmpe]
ditcn veould e mumed 10 o Upok setaraing b ooy car, B
aoticed writh some dismay thuar thee doat patkern on the mdin mul
daab had nnk even e dierarhed.

Teallpd tha servas edvioer sond wes ol thrt all thet had bean
Sops wan for the edmictan to fom the aur o6, pash efect md
coniirne tht re d e comes ot 1was Ruclons it #us . why had T
walded over two B i esirercne o el me what Talready
Trew? I waled & few wealk for Ous nevw 2ad i todt b e Tn o
Bt druler, Horm ol S cov servioesd 10 Seetall the scw oadio. T e
ok that the cid finmed CThs could sot be etdevad by the

Tt ek bt ol ecmld Ew et o bo Fhe Svctocy sod
the CDw womEd e retttrmesd bo st 3o d=5 woakyy. g now been over
& werkn, ¢o Lanlled the dealerslrip ko sae what wazup.

%, Thity xirwe el e B con fulce wp-to ooe pear # recefve T bock,
- wd they have no Wiy t (e on e shos of this, Had Linewn
By, T weotiht Iures el fo¢ tha ot buck mryelfso T could dig
e s oukt

m ¥ A 06
Dmﬂadwﬂniﬂlﬂ!fﬂfmwhunmnﬁnrmmmrﬂu
somc! ik} f1s Hghrts and told o we bad 2 buge gas buk. Ve
pullsd o mind raliod For nochrwree The cxr smells Hia

“Temribla Tiis & w imand oew vehicle (6 odbey when I took i off the
Jov. 130 ot ther timwe of Thet wnimit). G wiis pouring ont from unda
the prosenger side of the vehich. [have srver crormemfr, new car
Thet was 30 dangerous. My wile and two kils e fine. The car
e Bt bed borwres] o o clealership,

1w Eeinging them the keys aod canoelled by sscurity depontt
" chusche Lot fhown mina ret. T well cocomier ever. Thin car 3 & tindey baco
Tewiting 5o eqalode mul wor't risk mmy faradly's e, We all fok: sick
fronny e o Eurmves alBiough wa dide't go 1o the henpiel.

*

Ol valvedl with 47.000 oolles .. fret lesrmed fhe boamdsdon
In godng oot Vb will vot wormunty Svia reprait eowas Be 4
year warrmmnty mxpheod hu Ry of X008, Sa tho most fmpoctant
Ben o the waenly, the mBsage iy badng sprorad. . 'l'hiaiunjr
third amd LAST walbeo Shat 1 will sver oo,

¥ EE Vg&mmvmhn.wuptﬂ:ndmm

ward. The ear vwas nok even rwping, Fovr fortrooris T wis St
sonueie paing by imorked po the door med called the e ' .
deparmment. Wit thaww & recall of this omty How oam Dbe TR

conpengpied

] PR A
mmﬁwﬂﬁmmmm &« /\((G
$3,000.8% trybe repadred. .

. Petretuon of Dirtralt MI {1y25m8)

Oa Dctober 6, 2006, 1 teok oy 2001 =80 o the Vialvo dealer
Tecamoe my car slalled o et dapmestwny. Tt sorged wpl 3
completely siotpial. Thes vathanic comm platod {he Cnank Vit
Clonming for & charge of SE7H00 Along with 5243.00 is perts snd &
beawc: hobyw ol amgl Flker change 52695 Totml 328,00 On Cciobar 7,
th ol light csme ¢ end STOF englue light. L mede Lt gk bo He
denler wrd the Servica Adviany sisied that if the ligit goes off
thiwe in nethbug by warsy sbear. On Dckebes 20, my car sialied
Mguin cn the axpress wey, 1hed tae car towad back b fhe dinler, -
st ta find ourk tht there way 2 bole i my eagios sad tha cost
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o bee 95,500 S e enginar, T feal that fhe service
department ook advaniags of me becmwe of my Lack of
kncwiedpe oa repainng cutd s sisted that & was MY FAULT. 1
sincoraby troicoad the dealer i afl repairs of my car amd based on
they momsry  had alrwacdy speot the coold have sk the LEAST
CHBCEED THE ENGING wod rusda neiationa for corrections
wintn they relensed the mer oo the inlta) cepaly om Oct. 6, 2008,

Chir 8:25-06 my hoebamudt droe vy 2000 S50 for 6 short brip hercs
fown, O the retem bripr ha sotlsd Hha traneminsion winld oet
allow him ko srelerate. T cur pedd 10 chead wngine, Also it read
empgina roubhe usgnt. [ ook my vehide indo Molorcars Vol o
Enckade Foad T was vaansl Y102 &0 pdvise me that Lo 2 otw
trmisccasing, 1 eft the desbonuhdp s calld Commarres Servin
speica with Marganct pod wfir 8 pley oo words phe mbrieed ow 2
Fld tepwould ol e

Adotorcars Vabvn aid 1 wendd cost S50 T wlting on A call
Erom the Viobro Esp. Kaep in mind thet I have puid for the thoutte
oo and the AFS pbilem 1 doo't driva e o every dey
bacauar it ix a0t & pookive mefiaction to oy busines. i baa been
arrviced snd mobnisdned s aerarding b Volbvo's schodole. T wn
waiting for & Yobro Tep o call s, but baved oo sl the mpnda 'va
ool ym tha vt Tm going o teserve my opinfon

om s Ebetion Wegon. [

hera this wehicie hack 40w desler nomeroos Himes, to
Tutve fhoew check and epair tha siipplag irerimioa, The aie
oooars betwern firt and ssaoed, anod between yecond amd thind
peary, Wihan # slips, tha witomedlc rmmeieks oo 7ot el

o, el iy provwver o tremmritid B0 the whesds: the engine fust
mu?h‘ ronas, B Bl QRS e with o
Theove tisd ther dewbar that this g

makl b wixy i
alafihurs, ox dicing sippery roud onditions.

Thay deny Bt S dip oo, and have drenloadsd opdated
Jropracriing inko fhe car compuier b i stempt to make it
shEt batter. Tackl thumn the slip fesls Hi pomeene sepped on a
chuich for n few seeonds, B 10 00 avell [ purchassd an exdesded
warromty, anc oAy oaly bave 563 miles on the owr. T s
stigped stars it ad aboat LK mae.

Mo acciiens pat, bt [isar paking left toros, sinos B alip coxh]
it fn bokal ows of pomer k) e whesls whils B sutometc
banamiuciun shife Evsn 24 g 2l e T Seove told the service
techwirigra ot Volvo of thin ctxnosrn, Doz dey have na rescived

the problem.

For thoee of pou coveldering a Vobvn 580, dnoH W bava hed
o wiosce e in 1999, Tt ooad e it b0 Y10 milew — all frairvriry
bt the Valloy and the VWiestedde. Ty that Hoos wa heve
srphired that timunieslon belce. srarh wt 368 mdler a0 sguin st
O mflex - thiw one vaa Ot of oo pocket o the uoe of 54900, it
Tuks ulncr detvilepad 8 peries of trammiision fid il since K
;i - that seale have bees repinrosd Bt by the: dealer and
ndeyeend ent faciory-trained fardis- a4l ne frcprovement. Alea
aiwce 25K ke vwe ke Inered 1o 1bee writh ek
,engine o rinkon conrirel warning Lghts. We would e 1 to
make it 2,500 ailes betvreen oil charyges before n weming Hght or

wppears. Fimly, wa have peplared e mobor momited

mAmae
Hames i thee fivet TR moriles.

I

1 parchacad w sw 2001 Vobwo 540 in July 3371 The car i driven
my me, ko work 2od back, Kboot 40 ol a diy. It e lees tham
45000 mRes on t Todey, § was w2l by the locst Volvo dealer Hut
* Rexdn a pew rammiaion. | aon appailed by the new, haviog
Yo the car in fiw avioy schednled matnieoamce (f ans the
vecords und e bills}, &y weil me the oll changed sey 3,000 mites,
Thwr o wies hertight fn Vermont el perviced in Vermoat by n
Volvo dealer for e peot 5 peam. in Deacemibie 2005, I moved 1o

Page 4 of 12
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Virghata snd had the mar serviced ot e Clucdethare s Vobeo |

Asaiwr forr o iyl champe dn April. Ad that thme, they sitempied 3o
eyt fhis gl — a-nodma thart onca Sriaemalttend that might
e s axle probiem. Eoooatly, the aolee eosms permanent and I

ap] ek, & wowin't ot gode prohilonn Brits beadinasion proohl .

hve 2ok yat buasd Erom Vobro North Americs, I beve slan sepke
rimat 1 Almarth Yolvo in Yermont, The estboade For e
branamintbes bn ower 3300,

] on Fane 28 2000, Iwa

Mtiﬁﬂ?ﬁn_ﬂhmmﬁmhmﬂ
ma gofng approcdoat=ty 60 mites o ot Foy afr tag falled o
deploy. ARter thiz wy_ Back In Nav. 1904 Valra recalled

1571995 960 Yobron for {gnem wimt?) Fadunkcf foml airbag o -~ .
Wﬁi"— -

deplow A e tapocting Hils by Pat Sanis.
Cemrredinston of Vv, —Ghe add I s socry, you anendeinien
Hamever, after T informed her of e NHETA Csmpelgn ID
vt b (94T S000] [ zegards to the recell] she decijed w0
frwenticai it I am curcaaty wadting & ETly .

Wiack Treanw... Nk oy A5 1 hit B car in front of e going k-
BUIT T wes 1t froun edincd Ty & cor mlso trveling fast This wes
00 =9, Tha accidant was caueed Ty an klmmppadﬁuuhuﬂe
in the FAST 1ANE,

.55

oo i, b the past two yevms wr have had o soplacs the climaior,
Adew electriced comtd mofubon, Hwe drivecs window trak will
mot ol up o down, replaced S Tl Body, G iy
TwwAligtst will por ok ok moios, end of course thred sapaTatn
ot bhis cooe on it rradom: ARG, Dhipgen Senaor, &
Traction contrel. [ believe this an electrica] dewxign By
Understandnbly, smme parts will asad 4 ba zaplacsd orar thme
Bt (e byt ety tiviug S8 v sod the ot £ oot In the past
it T e sppamit ewrser 52600 10 prod:lems that showddn't be

beppexing.

Vi fuvw o 2000 S50, Exsleally i hax been 2 zood, ﬂew 2
oy wiks says; ita abways 3600 for oy expechlly

mken 3 the Yobyn deslership. Thes ne Jor aet, The lnecet
thing, snd whet perple should mally know i fimi the Tralkes noe
designed to wem the pads aord the novicee. Yo, e noicoes e
Seindgnnct o wear ol sy ascond haades job. Thal coous Lo 3500
st Fou Hhhis roiy pradls it okoon, This 1 comsdder m eignifomt
Sexign fevy; o wt deaet o afpeicant faron that shookd be diarlosed
1 prarchames, The desler topwtr Sallow chatma that Sus mrismn i
deatgnad foc batias braking. Maybe so, but & prokaly wit pash
T over the edge in berma of keeping tio: ar i Mupring back i
somathing mars relisiie onrl chaopers i atriein, Hia o Japanone
troily cur.

my weitiat B Sk

Mu&hwﬁmynﬂm Whemn we went outside the

froat hocxd wiieh iacally in famvee. The carvems totally degtroved
and melted ixto the dehveway. The fiee dapariowet mid the comee
of the blere wea trared back o the ot hood, Vobue of North
Anwrica inpircied thircar and decined sesponlbility. Thare
ooniacted them and they Tovve refnsed & take vesponaibilty., [2m
in #he proces of trring o find Hhe best brrypes t S Gaer

The out of pocket expenses and die nepair b my driveway aiter
Inyarance reimtusement how beeo close fo $5000

1 harwn » 2003 Vakeo XOW with 47,000 miles o & The engine
toils £0 b repiacnd dee fo slndga baild op in e anginte T
dealership i refusdng 4o Bhe the car under warmandy, cladming
neglectan my part o n lnck of ol chemges betereen 404 and
&/15. T am cluiming that oo than 10000 mide age 6,/05), e
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denlerairip pefornoed o fell servics cheek uz / oepestion oz B
vithicle « fnchading an ofl change - arul gaws tha car & dezn bl of
health, That bs the purpose of e tpection: T THAT 5 THE
CASE, the demage took: plane willidn the last ey months sier fie
wazrantable.

\act | . o

I :
Thawe a Yohro 550 T 2000 model I haa orly 42000.00 mfles. I {L"‘L vl

The eommomic dimups 8 choss o S00200 and the ko ot trast bt
* tha car, Tivare i & G0od chance Hwt T il gat rid of the car, tat 49
noother K,000.00 down the dmin. .

. ]

. ¥oeh rufl Jemking cawe gas oo 1995 H60; exivems hiaod-no sabey
Ry ppcalls found, THA find yecal aotiees an leber modwls, Dot not oa .
T 1995 9600, Houdacha e smell of ges. in nddithm e extreme
: gy bemooed. This wherld have been v recall svent, especially afre:
Thesa found ao munmy oty o pilintn of ouna crigln.

T —. .. .

- disgnowad ax being tn need of ocyge smsocs, which wes the
rewaon Fox my cherk anging i be octivaked, The problem i that
my w27 bad appeoxinatsky 25,000 miles an b, As e mid Ochibar
NS, Hhee chinck enigine Light s been resctivaied and tho wekida
v peenily disgnossd at the Viotvo dealenthiy s awnding new

. fniypem seacm-again. Cucerily, oo car b S2O000 e od
gty on Ha thivd sak of ouy pen terphont, Tha part and Labor that
soe recalved to B Bye problem wiw traly sxpansbes. Al ey
conaplaingy o Volvo heve fallen on desd car.

|
“Twror yamier s T Bontighdt e menwr Vihess M WO, s oy T b raomt
#boruk for » Jong thoe, T derkied mgafnst VI Touareg and 1o
X 300 bevwmes of st the moment [ wan wery mtinfied with
YOLVO VU (1999). T thoxgh Yol winld bea decision T coukl

. vy o, Polowsng o the iat of desfiorte T Tattre Jun to cope with
for past 2 years of waing Voivo: - chemge of SIM card holder,
iniegraed phures motirhem off spos bty - change of 8
companet of povrer s Sapstom - dhmge of ek e -
Flaylog Co vot cepaired yed - e radkeer of angine s, 2ok
sopulrad yat= carpel hobder - cond 2ot opas the mar door and
tade oat lugpage -3} - chamgn Coalinentl PreminmContort byres
efter 25 000 kap + changs of e doiver safety bedt - clmogs of
mihy{Fricer by afier 48 D00 kan: - chinge of st e ki’ B0 000G
ko - change of the rewr phaorbee wftar B0 000 ikm - engloe saps
aponteneoualy; changy of softeis, coerall matntanane necmary
oy 2005 1 cvanked ek v 1y AT Eo maome them 2 swewrtha only
becamm: of maibtatunes. ] Eimk that quality of Valro cars
dwcvena sapidly afver Vobvo wn purchaned b Ford somy

* Vollvin W0 {1004 with more than 300000 km vrocks withont eny
Metipus defect. Volvo 3O I8 iy 1882 ik

{hh% lﬂ&!w?ﬂmﬂﬂﬂ?ﬁﬂ.?.ﬂm

Yy engine srddenly sgfied. 1hed o accident, hewever [ waa
bcky nothing aeriras hart happensd. Afler this, the maximum
speerd that ke car can drive 8 50 WP ] have invesind
thougends of dollars inin thix vehicle, aspecialty at the Velvo
Hizae] Deater of Gha Cove only to hear that tiace are mom
problenc with avy caz. Since Jat yoar ey have bot replaced
arxd repatrad-Fuel line freplaced), ABS conlol medulfrepluced],
Pued Filiwy aadd Fresoees Hine (replacsd),airfloe mejer penoer
{repiaond). Ther, oy ovwn permmi mzchank: ceplaced 4 arygen
sansom, and 2 front stoots. and 2 mar shocks and 3 sweary ar Linds
repinced. Yobvo Hawmel cartimoos to tell me that BT electrnade
throtite modobe nesds io be replaced due 1o e defect duriog,
cownafuchoring hecsiuse over 400K cars (Vobve 5001909 d 3000}
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were aftwciut

Tabrrady apeor 5000 UST:; aoud v Tnast spend more for this
ETo problam. I have Joat oy coanfidencs in the Yolvo brand
because § oo owneal u 150 GLE and had pever experiamded tha
problems Bt I huyve b Suce tody wiBy the: Valve 580

e
Con the 1908 Voiwo VAU, faflur of ABS speiem (electronic ke

m:ﬁpﬂﬁmmﬂmmnfm 6 r
« "D mupaiy posts, huadreds of houry of tha-vakicl not being i

arallariawhie fo tha rapair shop, md wtmsseambie e of
copeflict with Vialeo ssrvios argandzatioss hegioning with Veobre ﬁ'
the memvofichur, Ijon 2 Jong Hatof Yidwo meoess who owa ov.
pooty veliclen memafechiced by 8 corporaton Fat '
Ells b yecogriee any degees vof retpeasibibity In cooective aeton
o7 for that muatier in swer: acknowledging thork the prenoct ey 4
bavar sold dn off pogy daadpe 2nd whermmity fawed Vobve's
pepitatlon for coaviorialie sentn anud docom that coge well Js j
meaningloas whan telr vahicle design. in inferior to sdiimally /
acrapisd wagineecing starvd s ety in the car beconddng 5
Hiirsty moway spooge and pitkrbely beacded of sold away in

Violvo for thyedr ovm mrrapanoe, and
quichly becaming edncakd on Voivo's o ' 5,
digracefnl parfrrmemos: (o ity castemen . e ' !’

. &

. e e el L Fhem 1
hyedy croe S sineet and v dbmed stafled In ot of anoomun e

talfc Lackd yne peindioune e b m IS8 an? ¥0 1’0
Irvestigatton on ts car Ao b vt problsms, Tre repored a

his 1 Topping Vben in Obpropds, Washdugro end am taking 2 Dﬂ 4 e

I ey fo have H checiel .
M

acelezate, Merhvmic aid this is & commen peotiemn vwith Volvos e?w . A
andd 3 shardd b part of 2 rell {

|
Thin ks the St aral st Vohro 1 wikl ever e T will never I( ‘_J/
reoaenand anel 1 have g 2001 340 with 30,000 mlles on it | have S O
hed scthing bt proilems with the bunkes it hepellaraps. 1 hava , \ L|
peplnced e fror brakes ond otors thyee frmw, 1here splaced \] D

tha rear yobars cusce- 2evd Hhee s twiion, “The tdscdbimagnr contantly

blonw ourt. T wrote Viokvo mad By il ma the trakes ga becange of

the oeateial they nar. apparently it b soft Too bad ey did nok

tedl me} wonkd inour tHises acpanses before T leased X oo s

Tomews thaat arepires ot 200G, I Bharre vy vy 1 eu gt ot of

vrith aF the problems I e havlop? Ihave had maay cav o for

et and naver seplacad tha brakes 2 T do writh s Vobvo,

Delirm whoveld conmelt ¢ Lanoms Lam atdartny iz Ner ered.

P ........

appeodiabsty 15,000 miles an it Sinok ves lowed the sar & has
boon bn the shop T o, The ake pedal pogitfon s broke
turkee [ranaing B cheod anging 1ghe bo g o). The power

steing pump began ko lesk widin months of oltainiug the cor.

Mcr: trew kit hewever, f6 the fact that e pewes Socks heve
bl 4 Eircnit, At Hrues, the incka woukd unlock by ivemoehves.
Jewwin g 2y ForndFr at risk of & camjiedcling. At other Hmes, wa
et vlock the docr dnke = sunety & dangeroos sitnition in an
arcident oy i the o is acxidentty driven tnm a body of watsr, I
Tave cootacted Yeotwo Cooporate theee thmes (e on the phone
amd v times by letizs).

The “Craimer gerries” repriniative ou the phope didn't seem



Consumer complaints about Volvo

.

1o rare, dagpite her sk owled pement Hat fhees e bem
common probilems veifh this oy, e denler tnkd ma o comdact Sie
PR o Vokwo, Vo Tonkae) 1 b pent ko latters oy him amd
R T etve:] o Tarpenae whrtsoerer. I despamicly wank oot of
1y Jeane, 59 1 Ballere thie onr fn o keeard.

Rirdcend Abewild ahiry oo B 2 Lamenn Lo AOTIEY.

Puvthusnd a oty Vicdwo 2004 XOH. Adber 250 oodles on the car &
martad to sl Enoddug notses in e transoesion md

The vehick mifles 2 S beakes grind. [ urve baken
tha vahice Lo or service 3 timas. Violvo reps claim Hils & tip by
Vobrs meadends Trory hardonlly refom o flx S s

Wabry sx]d me a oo F'm oot kappry weith aovd oy o boyibg

ﬂpm“ahpdmﬂmlmmm-ﬂnﬂrh
n Eull rafoond.

. |
[ hmve & 1999 580 T4, It has had mamy mpinor problams skl
under wwrmody. We ware ik Frosn Loubaing to Cansda
& dirove up, 2o problem, bt we need up min Wity Afe s
yaar bare our remamiegon serted tarming op. It woald gat sk
i A pear, workd cyrin offen & ok for gesos. Yobeo sakd to
wakch & It cavidaodd £ & Bida. They sakd fhey neaded b changs
tae huasxmieslon & 3 vroukd take $4000 Copmdiom & 1t womld galie
-voieidi o K v Lameeniaakoe: & coE in.

A indapendant texnsodeshon g apdd they conld B i for el
o thurt price de it the nesce day. They showred me the dipattck
Ert tha teamwoisios:, fuid wns chanconl colemed, W had
vatation, nesding a car ir: 4 recke 50 we bad It fred by the
earmission shop, Now fhe e nereludan works fine bt the cer
does ot wazt 1o srrt The wchometns sptkes dr the starier dow
oot gt gen or spark, moet of the Hes, Tt uwally starts after Slong
trben. The Senber tald 1on the bamsovission shop installed the
imasmbmlons in the wroog position. Hortrontlly tretead of
tmtrrerse. They conld ve-orfent & for $1,000 C.

¥hils it wews thene it devedoped the starting problem, They were
ot akle lo schve It & referred ue to & proivere shap that works o
Vobros. They were rovtabls to St Afber 1 mwmth oy our i back
ik the gragent baglon shap de fuy doipht hawe fund the pretlam,
souderhiing bodo with the battery cable. They sap they rkeda
ke bettery coble on it & It amemd to sert Trmmdly. T won®t
belleva # oAl E per i back & # actoally works. Thay ws dhnjng
tp the ity Dot Jong starin was doaining the battery.

A L5000 115 cir that <ews ywivk vrand & start & no cae coold fgurs
drak whiy. WE e ssdasanly with wolno, Vodvo mnadz
told £4 the sattmats from the desler wea high brt they coukd, de
nothing abort i Vobeo comda smid ey el trveling st i
haedp with diffieute coves, Ny et Akt net odfer us dat option.

« The Seiler indiated
that ovobut comtni Fytem, ded i the pas sooscr wet bad
Hloctrormk: parts il st ok st 10 prs o0 100,000 sadee. The
daalar hnd the paris inatnck: srhich meank Bt there wasa desigo
dlafet 2nd this happeocd ofier ko ather walvin steee doakws da
notsiock parte fuet seldom Bl

The parts aod labor coet oves P00 and Yolve sid that tieve wes
no design defect, Volvo sakd that He electrave problems that
Vobwo care hnd(ew fold in Congmmer'y Gukin) oo o sl
mod¢ln and were fwed. Evidently Vobeo did not fx al their

Theey reinvsed by rfumd ther ot aond avdicaded that e
daalur nvigivt provide some satisbaction. THE B MOT A DEALRR

PROJLEM, THES B A VOLVO DESGN PROTLEM, .

POTE: T uxs & retived Chief Sclentist and profemor emedhis in
dearical engiazermg and am Eondier with sectrooc retiabiltyr. [
s type of falkune oocom e ather ST, i 3 diclpn dofaed; wnd if
the devler had the parts in stock 3 ndicatos thet e parts fall
=i
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A TEw an'm.Aﬂﬂ.‘dth’hsh‘lfuﬂ
duylight the apiny bghis e wiushad oot o be almst
windows indecferes with the aldlity to view the ok, feop,
mileage, croise, mdlo aod mwempe cariy displays

Violvo han no fix. Comboor serrios oot stbes that bt 7 jork

howy Thie rary 34 Sy, Thie B 2 small problem compared 1o
oidvays | hawe read about. Fhia da oy Jod mew volen sinon 1995 and

1 hawe haxl r wiwiobvmd Saoed in e past. THin s B Sneayng
st Bva Svliys s distrctiag whils driving whee you can't se
thaore diw by thes Flame and dmllness of the delay.

T ot an 580 in 2000 and &t wil ba iy Jast. Fre had $6000 In
vopivs i the leat 1R monthe. Prioc to that repein were covered
o wricvaty [body shde molding comeing vnpined, comidn't get
1 ot of park, eis]. TREs oar ie a lemon hawever tha Lemon Ly
in Nchdgan are wch that 1don' haes recsiime

=y eupcasive
Wik ont-of warmoty, 1 e b 40 puay For themn ooce ey |
continned feio the aftenerarmanty perind. Becenfly, i respoose o
R mcall fnr peat howiere, thoe *lx* s consisbic] of asically
snaicn britey B urnit mn it dows not produce any appmcshle -
mﬂn%mﬂﬂﬂu:ﬂhﬂﬂﬂuﬂﬂrﬂqm

oDt wrarm.

by Viobro-SiC TS s w woeck, Tve put & grest mumher of mdles on
the car, and have Fone part the waranty Hoodt, bt oven e
dbeecge v doubbed, e car shmld newer have tha problis i

" does, THES K THE B-MATL I WROTE TC VOLVO. IT DXPLAING

SEVERAL OF THE PRORLEMS, BUT CERTAIMLY NOT ALL OF
THEM: ’

mm.lmammmmn !

Tt ol sl bud probhicral. Thass InCiude &
irsnwrmisalon, non-waooling turcs, and &
U v By mn Sehyelesirrony. s

and
0 corivel e ie-theamtering ornoioes e fenk it camn

§ AT TR 1 2alC K mm v provide

dagnaaing Brtior
mmhm’umm Iﬂdt?'hmmml
P B B WIS ST el | s pampaned chenan

Y.

A very nonmrmpathes, semIngly unomncerned cusiene:
e Hownws comn ot rontacied i Ha-oxpladood that theee wag

suothing tht cotibd be dowe, pothing ab all, He dis bry to explain 1t
awny by sying that it waan't Fue bes con wie sver aoade® sl
weveral of the problems T idsted weni sommon, § wvuried to
ACTRaY, § ek s ot Can enyrthing be dores

-hmiqmmm ECpeTietrad Lok Lot dhiory in N
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Jevsey at ux. She way e o] iow iong bud i oe'f ke R
o coviuife movbrrrws by kporcs ey sl le®s b,

O ——..

v & 08 mnonded with 13000 miles on b aod coat 552,000, I havs
hed non-stop probleivs seikh i, kst vevendly tie axke went. In the
last 5 upntbip oF 200, T pedd over 5000 in rapab. Snoe T
Purchone] tiis car, fe sepairs bave cost me cver FLO00C.

I hawe wrilian to Volvo and they replied that all care memd
repaim. A year after Tbeught fhn car Tind o cramh, and while
it weas being repaired, the repatrman asfd it waa ina
previous caly; ot by me, but obviously tha dezber had
erush and Hadir't disdose it Then a wesk after T bought
car, [ fnmed 5 smde notce in e car that was 1,000 ks tham 1
. paicd, i hawn abways had the car serviced by VelvoviBe but at
S Srin sags ifin getfing cutragecus. 1 have had mamy car and
\‘x we alan vom ooy brocks bt have never put this kind of
morwy indy tham. The coly aaswer that valvoeflle can give
in that [ deon't heve the etended warmanty.

WO ...

e eatire top of the cur (houd, noof, aed trunk) Yoheo & brylug b
il oz that 3: Jo from a p:mmnuh:mwnd-l.hnfﬂul;hﬂ
Winrduwhpmmmcﬂwhmhunm

Thi ca i & 2000, 20w § thiy ot fix i1 heive tn gpend 500 40 ' . ﬂ
Supe: Ut repadnied. That B2 vl wiy b0 treat a bdarioe, bl i, 5 : 0

. mmmimnﬁ. o 6(7\ Ak

L Dbmand nevw, To the pest 5 years ¥ {‘I{\b“
berve: gooe thongh B setn of brekes, 2 ety of robirs 2 e of tres, 3 5
mokoe on Phe pessenges sead, 1 twrkoe o b driver's meat, fhe X({}J{\

fromt haadlight come looee teuging pevete damags oy Haomt

" SanAay, the CT playar han had to be replared twies, the batiery :

calbde vras feudty cansing rue ta have a Gewd Tabiery for overa (
arm th vl e repdacavaiit of 3 hatborion, the door Laiches fock:

which does not ellow vou to st the doom, a1d Ko te

o han by be coveplately replaced. Not 4o memdios thar

making & U-Tues & imposeible ko the car becsuss of the prindiug

2nd squaaling woiws the mir males with foeta Bmpls e It only

e S0L000 wridles oo A 1 48, IKD car.

While the dealerhas been quie panomens]  handling aB of Q el
hocmes Fwburs, it 1 e i S opmeaiint 1o b b Sl bty ; .

tak 20F car i then sharp, T gl s, melging 2 kids and »
G0 ot furve the huooury of & asenod s o tha Hme o o the

darnlewnirip s worlt for hoiss on tred wridbs thevy fix oy cor, With . \

o v ianion: Ty, the dealrraty had 2 Wackoicis drive B \/ b

wad put it cn e "dinpnenis® ractine aod sadd i widt fie. 1t s

only whin ta oof e st hainey pervice Teps wio 1eed o bes -
jechmicion offared 10 bake the o bome for the evening that he {\_,
catfiyie] my disgnosts of the anamisgon fuilng. Them ha

womkd mob give 1w Dhe spaciiion oo whst wen wrong with the ra,

" omky that Yobro was paying o poEs brimed e teemmorisstion in

Ty o ] eyl call me when it b rady. Thin lednme

‘et Thmt s ramerieion e 15 mmeh bigges than my one

Hitle C70. My payaiartt ool thit car are SA00.08 & memth and it iy

definitely pota tur worth 5500.00 2 month

I!&Iﬁe& In plarch 1999, & Volvo &M canvertible.

Apprpximetely 3 4006 months afier puschace (i car began
amlbiting back smoke. T ook the car bo Boyal Motecs {whae
pruchaed {i) They ankd they thosd the smnke problen, Two
Wl Inbir B aova thinyr with the sooke happeed. 2 sonk & in
exgain e they saicl it wian fbowd. That aftwrnocn, after picking wp
1 vahicle, the smake began agadn, | rettvood the valride pnd
wailed weithomt mwehicls for 3 and 172 wisks for vehiole. They
meid they Biced the emoke problem.

The reohiem with tue smnke resppepved o Moot nier and 1
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Teturind the ey, this tena fhe car wes n the shop for
approximntely T weeaks, they sand Hiey foved the prablem. -
MNosdlems fo say the cur emitting wede appetedmebety 3 oreels
sfier Ttock it i mod thay s they $eed 1t  tetieve the lnat iy
¥ wis In for the saue Biisg hluck ko croning froun oy vebdde,
Wit &1 Pabimuany of 200, Tk, for 2 repleceomen o mylog oy
o wax a bevionorud fhe wtreanty was op in March 1 forad out I
bote . it vty amd ey fued It pgabe and omee more
problen et 1 o't cotard the remnber of times ivg besw in
Son thoe Hack xsaokos, widch s nowr oomoring ageis for aloot e
#th or Fth time thie od bas been raplaosd thees tties. The front
pusscagrr sewt ko has broken dows trice, The mecalls oo the
Tebchr ware oaver dews HT jood vescen by wncd ATl it onece, Hieve
' 1% recalin clure opeg the cor, The sty ddad becatoe of
oo of tur pacalln thad drsives] 7. The pebsary peotden iy $he hinck
ok enondng from oy webdeds; sid Gt wiomily s o3 Madch of
2R3,

‘\' Thtie car muy be g covlidse fbor Lemon L sotione. Marlats sioutd
. coetonll an abiorwry rofin aperializa e Lemow Lop achiow,

d mmﬁm“w
mavuaw{:mmnnm,umm Lam ioli by roy aeroics
adtwiaer arul mannger thad these Sudlnres are apidemic: aod vixy
mmmhmummmmw

3w charged for o newe part when B wg repalmd, soé [askad o
Toewp e cild. Liuly for w5200 “cor fee” & Tdld oot {To Buope,
Hene are refrisit s modd Sor FE0O0, thy covmnt el e aher
gnt ere ) My coouolaiod: i i sty took, The part fafis dn
cycles. whem 1t fe off, i wovis A, fast no APS, whes i & oo, it
werrky fne, The fafling cycie, which repests truary thein notil the
part a redinted, vl i, Lows of Deake effectiveness for that
particular teakieg appl ewbion.

the ADS pump, wiich Le quite an fprining B ek koe cycies, T ad
many per dey for the tme benoesn debmetion of e il and
patt rephrement, Notody et Vobvo Tas cortested o rzproed thin
batdeiy #fwcthvenes point with me, end I have brought B up
marry Hmoes, O seviow resciotinn rescbver Set staied 1w Hkely
cmract Howsmd, b & coopacation, they aviass o edimes fhe
ixrce, o cver Lt or conwides wcalting the part.

T vz reveived Mp mervice Erom all ot Yolve, and s offer B give
aw a discoons w H dealer, which |refised, beoross IS net
think it wms thair dnlt, FYT, I worked as # merhapic ko coliege, am
angl aberut aereicn, sred, pacioch 200N v ioa soones than
swcrarameniied arhadnles. T wm also 4 bidy coneeative drtver. 1
huors copien of all Wil and meresprndees related bn s o,

1 rexmain convinced that evpbady drivieg semind witt: thig part
the Bailing cyche v i workd et waiHo gt beppen. The aggraration
i roneidemaile ard I brnkly sagost coming 2o 4 devinine 3o enre
u brand that bullds o car thet so closely Bt oy secuuitiinaits,

My Vobve 580 kan hard overa dozen differcnt fellors Jurbng e
s} two years of rirship, The drwlembip prosdeed o conkect
Voheo North Americ sbont thds probiem but now the irger
weill et bidos ooy cally ar retuen ooy il conceraing Hhis aurte,

Afzaid tr drive cpr sinee 3 has brcken donwn 20 ooy Booes. Hiorw
apent many daya bringieg cir in For serie, For SL000. shouln't
have 10 pul up with thls Deiler will potbalp -

I& A teand nevr Yolvo 560 at Yolvo Palm Beach in

Murvember. Brer gince the tight Sront spesioer sounds blowi. Thy
replaed it once bk the rods ineib fhere The zroklem b the
wpaakar dowmn't b boxtedd alt the Hme. Somekions Fake the
ear io the dealer and by the tove T gk Hyere o xolee b pooe. One
et diry Ehe wache oot v there, Thenetors it's sok the spaalr.
Wi Bw tiisa in thave, 1'% al? bot bripasible 5 higtan 40 tha swdio
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What is this discussion about? Yolvo XC7Q, Transmission,
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#1 of 45 Volve XC70 Transmission Issues by pf flyer HOST
& Oct 30, 2006 (3:47 pm)

Reply
Use this discussion o work ouf any transmission troubles you
may be having,
#2 of 45 transmission Skip? by strikerd2 Nov I8, 2003 (8:41

Browse By Vehicle am)

[GolectMaka v

Reply
2004 xc-70 {4300 miles). At low speeds when car has sat for a
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{Salect Model | while (at least a few hours), it seems like tranny ships (its like ina
_ marual traniny, depress ¢luteh and rev accelerator). Only does it
20 for a second then clicks into gear, Anyone else experience this? If

i o 50, what outcome? What has dealer said about it? Thanks,
View All Vehicles Replies to this message:
+ jeffreve (Jul 30, 2003 11:32 pm)
= gbeb {Dec 06, 2006 3:39 pm)
Browse by Board . 45 501 (Jan 18, 2007 10:51 am)
#3 of 45 Re: transmission Slip? [strikerd2] by jeftreyc Jul 30,
[SwiectaBoard  ¥i 3305 (77:32 pm) |

\ . ' . Reply
Browse by Topic  Replying to: sirikerd2 (Nov 18, 2003 8:41 am)
.. hello striker sy 2005 XC70 does the same thing especially on.

[Belact a Toplc =1 hills; have you found out if this is normal? it feels like the torque
B converter is slipping then locking up for a split second. has

"" anyone contacted yon for answers, if so could you let me know
View All Topics because i may have a defective car with only 2300 miles on it; or

maybe it's a normal result of having AWD,such as gear lash
B between the front and rear weels I DONT KNOW!!! someone
Todavy's C please let me know, jeffreyc
y's Chats Replies to this message:

1. Chat Schedule » cbeb {Dec 06, 2006 3:39 pm)
S » davesni (Jan 18,2007 10:51 am)

Help'f“l Links #4 of 45 2000 xc70 transmission by nanasxc70 Dec 01, 2005
(12:34 am)

Volvo XC70 _ _ , _ Reply
QOur xc wagon gives a kick when it shifts info high gear on the

Acwerlisament . freeway. We've been having trouble getting the dealer to

— gnize the problem. Has anyone else experienced this
IR 1 =ission problem? Or have any ideas what may be the
RS- - P roblem - I'd like to be more informed before I walk in there to
e IR SN < (= my case. By the way, an independent mechanic said the
transmission was "trashed” but I don't believe it 'cause other than
i “io & is problem the ranny performs ok. He also said this volvo
Rty model is junk and to get rid of it. Any feedback is much
appreciated. Thanks!
Replies to this message:
+ mga9400 (Dec 18, 2005 8:48 pm)
» ttplusty (Dec 26, 2605 7:17 pm)
» xcv70nevragain (Dec 26, 2005 8:14 pm)
» guru| 969 (Jan 11, 2006 8:42 am) '
» bensonl617 (Jan 16, 2006 8:26 am)
« drtodd (Mar 43, 2006 3:58 pm)
» robf12000 {Jan 17, 2006 11:45 am)
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. vengeanoels (Oct 16,2006 9: 19 pm)
#5 of 45 Ré: 2000 xc70 fransmission {nanasxc'?ﬂ] by mga94[ll}

Dec 18, 2005 (8:48 pm)

Reply -

Replying to: nanasxe70 (Dee 01, 2605 12 :34 am}
I have a 2000 XC AWD and it just started a similar kick ... and I
plan to have it checked out, I would ask around for a respected
'Volvo mechanic, not necessarily a dealer and get their opinion.
Mechanics whe call cars Junk are usually not in the business of

fixing those cars.
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#6 of 45 Re: 2000 xc70 transmisamn {nanasxc70] by fiplustg
Dec 26, 2005 (7:17 pm)

Reply
Advanced Search Replymg to: nanasxc70 (Dec 01, 2005 12:34 am)
Recently had a similar problem with our 2001 xc70 afier the
60,000 mile service, only when coming to s stop .
Browse By Vehicle took it back to Volvo they said there was water in a switch, dried

[Seloct Make v ]

it and put on di electric grease
good luck
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[Selact Model v - #7 of 45 Re: 2000 xc70 transmission [nanasxc70] by
- xev7Oneveagain Dec 26, 2005 (8:14 pm)

Reply
. o Replying to: nanasxc70 (Dec 01, 2005 12:34 am)
View All Vehicles  fy may not be a fransmission pmblem It may be your electarine
throitie. Go to vexedvolvo.org
#9 of 45 Re: 2000 xc70 transmlssmn [nanasxe70] by guruifes
Brovse by Board o, 11, 2006 (8:42 am) -
Reply

[BélectaBorrd v ' Reniving to: nanasxc70 (Dec 01, 2005 12:34 am)
SN . Our 1999 XC70 did that initially, the dealer supposedly changed
Browse by Topic e trans. fluid and it seemed to have helped, that was 30,000
— : miles ago. I occasionally notice it shift a little hard. As far as the
[Select a Topic > car being junk we have had a few problems with ours (one I am
e * going to post to see if anyone bas had the same issue) but overall
) the car has been pretty rellable. We had some issues under the
View All Topics extended warranty that were fixed (maybe $1,500) and have put

: about $1,000 in to it ourselves (not counting brake pads, etc)

N ' £10 of 45 Re: 2000 xc70 transmission [nanasxc70] by -
Today's Chats bensonl617 Jam 16, 2006 (8:26 am)

. | ' Reply |
_ Chat Schedul Replying to: nanasx¢70 (Dec 01, 2005 12:34 am)
1. Chat Se Ed € I have a 2001 XC70. Somewhere around 57,000 miles, I started
inks noticing a faint noise when the transmission shifted. Over the
Helpful L - previous two mondhs, it gradually become more noticeable. After

Volve XC70 : the 60,000 mile service & transmission fluid replacement, the
I faint noise became a loud clunk when the transmission shifted.
iusvertisament | The transmission would also at times not engage when |

. —accelerating after a stop or a slow down. The problem only
RS ppcared after the car was thoroughly warmed up. The problem
Y1635 ER ¥ )t B continued to worsen both in terms of frequency and severity of
TSR By '*"shlfu.ng. Three days ago, I received a "TRANSMISISON
: ' SERVICE REQUIRED" and a "Check Engine Light” from the
we=CAL'S COmputer.

IRV Y * The Volvo dealer is telling me it could be a bad "sensor." It
seems Volvo has extended the warranty on these sensors to
100,000 miles in licu of issuing a recall. The dealer also says it
could be a software upgrade issue. To me, it seems like a
mechanical problem with the transmission. It is going into the
shop tomorrow. I'll let you know how it turns out.
Replies to this message:

» drtodd (Mar 03, 2006 3:58 pm)

Messages Page 2 of 9  Go To Msg
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#11 of 45 Re: 2000 xc?0 transmission [rapasxc70} by
robf12000 Jar 17, 2006 (11:45 am)

Reply
Replying to: nanasxc70 (Dec 01, 2005 12:34 am)
I too own a 2000 XC with 90,000 miles on it. One of the best
autos I have ever owned. No issues at all. Tell your independent
mechanic that I know junk {Toyotas,GM,and others) and this is
no junk.
#12 of 45 Re: 2000 xc70 transmission [benson1617] by drtodd
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gy Mar 03, 2006 (3:58 pm) -
Reply

Replying to: benson1617 (Jan 16, 2006 8:26 am)

i Vel Deja Vul My '01 V70 XC (with 96K miles on it) is doing the

View All Vehicles exact same thing(s) as yours, benson1617. I'm in denial about
how serious this could be since I don't currently have $3K or $4K
collecting dust in my change dish. I'd much rather spend for

Browse by Board . formance upgrades than on simply keeping it on the road.
That said, I can't afford to develop a bleeding ulcer either, so 1

[SE'_JB& aBoard -] suppose I'll have to deal with it soon.

Browse by Topic (6 thing to add to the symptorn list: the sporadic "clunk" on
[Seiect = Toe < downshifting from 2nd to 1st has a distinctive metallic ring to it
_ and feels like hitting a pothole, Neither the delayed, free-spinning
b upshift from 2nd to 3rd when the car is really well warmed up or
i the low speed clunk on downshifting to 1st is present all the time.

Yiew All Topics

I'm considering an ATF flush and fill and supplementing the fluid

Todav's Chats with Lubeguard ATF Protectant
Y (http:/erarw. lubegard. mm!autumutweftrans gtf html), It may

1. ChatSchedule tur out o be snake oil, but there are those who swear by it.

Helpful Links So what was the result of your evaluation of the problem? Do I

want to know?

Volvoe XC70 #13 of 45 Re: 2000 x¢70 transmission [nanasxc70} by
vengeanceis Oct 16, 2000 (9:19 pm)

Arvestllsavent Reply

Feed your ohsessign, a8 nanasxc?ﬂ
Sy Srsks Voo s, Plolus £ wWalizaens

a5 the solution to your problem with the "kicks when moving o
plihigher gear” ever been found?

Looks like I've got same problem. Suddenly.

I have 2001 XC70 2.4 with AWS5 at 99k. The car has been perfect
until last week; when moving from 2nd to 3rd gear it "gives a
kick" - pulls badly. This never happened before, shifts used to be
very smooth. This started last Safurday without any apparent
reason. And this is only on the 3rd gear. Otherwise car performs
as usual.

I had maintenance work done on my car two weeks ago though,
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INCLUDING transmission flush.

Can anyone help?
Shall I blame the guys who did the oil ﬂush on my trann}r?

Any mfu is greaiely appreciated.
#14 of 45 Manual for XC? by bristol2 Juf 12, 2006 (8:23 am)
- Reply
. Is there a manua.l trensmission XCTI} availible?

N Apart from improved mileage, it eliminates most of those
' transmission probhlems that some seem to be having,
Replies to this message:
« volvomax (Jul 14, 2006 4:54 pm}
#15 of 45 Re: Manual for XC? [bnstuﬂ] by volyomax J’:d 14,
2006 (4.54 pm)

Replying to: bristol2 (Jul 12, 2006 8: 23 am)
Ix there a manual rrmmrss:an XC70 avallible?

Apart from improved mileage, it eliminates most of those
fransmission problems that some seem to be having.

No manual for XC70.

Gas mileage between Volvo's w/ manuals and automatics is |
almost even. And, you don't have to replace a clutch or spill your
latte when shifting!
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#15 6f45 Re: Manual for XC? [bristol2] by volvomax Jui 14,
2006 (4:54 pm)

Messages Page 4 of 9
1234567 .9 Prev
Next Last

. Reply
Replying to: bristol2 (Jul 12, 2006 8:23 am)
Is there a manual transmission XC70 availible?

Apart from improved mileage, it eliminates most of those
transmission probiems that some seem to be having.
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[Safec: Wodal <]
=5
View All Vehicles

Browse by Board

|SclectaBoard |

No manual for XC70.

(as mileage between Volvo's w/ manuals and automatics is
almost even. And, you don't have to replace a clutch or spill your
latte when shifting! ' '
#16 of 45 2001 XC70 Transmission failure @ 52K miles! by
bigwmdenradin Aug 04, 2006 (12:52 pm)

- . Reply
Our 2001 XC70 turned 'five' on Iuly 16th. On July 20th, with
only 52,000 miles, driving along on the highway, the

transmission suddenly 'shifted' into 'neutral'....no response to the
Browse by Toplc .5 pedal, down shifting, etc. And, importantly, ao idot light and
(el 3 Tane ] no message displayed. Luckily, and T do mean very luckily, I was
, ablntumasttuastnp .urn the car off, start it up, and then pull
Fad away in what felt like 'safe mode', a very labored first gear, which

View All Topics

Today's Chats-
- 1. Chat Scheduie
Helpful Links
Volvo XC70 |

Ayerdizement

revved high, strained, and shlﬂcd into second and then, bang, into
neutral again. Turn off car. Start car, same thing...s very shaky
and repeatedly failing "Jimp home' mode that would not allow me
to drive faster than 10 mph, and even then it just randorly quit.
No codes, no idiot lights. Limped about half a mile and parked,
needing to shift to reverse to finish parking...no reverse, and then
no forward, either. Shut off car, started it, and finally a "Service
Transmission Urgent" message. Towed to dealer. Dealer says
'solenoid failure, but we can't reliably tell which one or ones are
involved'. Options: 1) replace solenoids for $1,900.00 or 2)
replace entire transmission for $3,400,

No warranty. Volvo Corporate says too bad, so sad, sucks to be

you.
, 52K, This car's rear shocks destroyed a set of tires

Wr faithfully rotated), requiring new shocks and a new set of fires.

e ignition key tumbler faited and had to be replaced, $450.
Now a new transmission for $3,400.

o dealer will give me a decent trade in once they check the

# and see the service record. Volvo's corporate customer
service won't step up to the plate or acknnwledge the serfous
hazard this sort of failure creates. "Try merging onto gn urban -
expressway or passing on a two lane only to have your car lose
alf power", I said to the Volvo Corporate Service rep in NJ via
phone. "Yeah, that would be bad", he said, "But what do you

expect us to do

We bought the Volvo for its reputauun as a safe, rellabie car.
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That's why out next Volvo wili be é Subaru.

Replies to this message:
"+ 1aj36 (Aug 05, 2006 12:12 pm)
» bigwoodenradio (Aug 07, 2006 3:57 pm)
. _ = bigwoodenradio (Aug 16, 2006 7:44 pm)
™ - * 1aj36 (Oct 08, 2006 1:07 pm)
#17 of 45 Re: 2001 XC70 Transmission faiinre @ 52K miles!
[bigwoodenradio} by Jaj36 Aug 03, 2006 (12:12 pm)
Reply .
Replying to: bi.gwﬂ_@siﬁnradiﬂ {Aug 04, 2006 12:52 pm}
I have a 2000 XC'70 with 69k miles. Last night driving home -
from work my car started having issues. The car started fine, put
the car in reverse and headed home as usual. Stopped and started
at a few lights with no problems. When I went to accelerate from
a stop light number 4, the car hesitated and sputtered, hard shifted
and then moved on down the road. Next stop light same thing, At
the intersection to turn to get on the access road for the free way
the engine started to flutter and coubdn't tell if the engine was on
or not. Decided to pull over in a safe place before getting on the
freeway. 1 decided to back into a parking spot in the event I
needed to have the car towed. Put the car in reverse -
 NOQTHING!!, Put the car in drive NOTHING!I!. No lights .
~ during this entire time. Called my mechanic friend aod they sent
a tow truck. ' '

Mechanic called today... Asked if 1 had had trouble getiing the
car started - NO, Hehadd:fﬁcultygettmgthﬂcarstarted,bm it
did finally start. Put the car in Reverse and afier 1 solid minute -
the car finally did a hard shift and would move. Then shifted to
Drive fo get into a bay another solid minute to shift into drive. No
lights on indicating any issues with amrdlmg He also asked if I
or anyone else had added transmission fluid recently because the
level seemed to be high. He was the last person to service my car
and at that time all fluid levels were perfect. He hooked up to the
- computer (mm Volvo) no codes of any sort and says the
transmission is fine, but nbwuusly snmetlung is wrong with the
car.

2 months .agu the ABS Module went out on the car. The brake
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and ABS lights would come on intermittently. Finally, driving on
the freeway the car suddenly shifted into low while driving
70mph and all the lights on the dash light up. Took it into my
friends shop and he could not find anything. Took the car to an
independent Volvo shop and they found that the ABS Module
was failing. T asked why this ABS Module would cause the car to
shift into low and was told that this module counld affect different
systems on the car. Had the module replace (still under warranty)
and had the entire car checked out as my extended warranty
. " would expire on 7/3/06. They said the car was in great shape
~ including the transmission. .

A few weeks after having the ABS Module replaced, I received a
letter from Volvo on the recall for the Electronic Throttle -
Module. I have not had that fixed yet, but am wordering if that
could be part of the issue that occurred yesterday. Called Volvo
today and they said to have the car towed to them and they would
take care of the ETM. and chieck the car out o see what the issue
i8.

I am taking it back to the independent Volve shop first so the
dealership does not iry to lie to me about what the real issues are
with the car.

I have not called Volvo NA yet with this issne as [ want to
confirm what the real issue is, but is there a way to find out how
many Volvo's have had this same issue and if it might in factbe a
defect in the transmission or some other part that should be
recalled?? This car has only 62k miles and Volvos are supposed
to run forever. That is why I have bought Volvo's in the past.

Have you had the ETM taken care of on your car yet?

Sorry to be on a rant, but I am really not looking forward fo car
payments again or a large bill for a fransmission.

Unhappy XC owner
Replies to this message:
» bigwoedentadio (Aug 07, 2006 3:57 pm)

» bigwoodenradio (Aug 16, 2006 7:44 pm)

» 12j34 {Oct 08, 2006 {:07 pm)
#18 of 45 Re: 2601 XC70 Transmisgion failure @ 52K miles!
[1aj36] by bigwoodenradio Aug 07, 2006 (3:37 pm)

Reply
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Replying to: 1aj36 (Aug 05, 2006 12:12 pm)
IN response to your question about the ETM, Goodwin's Volvo
of Topsham, Maine, where our XC was tnwad and who replaced
the transmission, did the 'software update/upgrade’ on the
ETM...but did not replace the part...which, apparently, is the
source of the ETM problems. The reason stated for not replacing
the part(s) and only doing a software download was that the
appropriate codes did not appear..YET. Yep, that's what they
said..."..., YET". Implies that they KNOW it WILL code in the

_ near future. And they knew we were needing to drive this car

. from Maine back to lowa. Do go to the vedex site. There are

links there to the class action that was filed in CA.

Also, make sure you keep very accurate records of everything
done...and make Volvo Dealers put everything they tell you in
writing. Do not let them give you verbal information diagnosing
your problem..or upan which you're expected to make a decision
regarding repair or replacement...make them put it in writing and
keep a record. File 4 complaint with NHTSA and with Volvo
N.A., it's the only way anything will get dose on Volvo's dime,
Replies to this message: |
* bigwoedenradio (Aug 16, 200G 7:44 pm)
« 1aj36 (Oct 08, 2006 1:07 pm)
#19 of 45 2nd Transmission Failure in 2 weeks by
bigwoodenradio Aug 16, 2006 (7:44 pm)

Reply
Replying to: bigwoodenradio (Aug 07, 2006 3:37 pm)
2001 XC70, 50,900 miles: Transmission failed by repeatedly
slipping into neutral...requiring ignition shut off and restart,
which allowed marginal 1st gear driving w/o any acceleration to
between 5-10 mph, then, bang, back into neutral. Towed vehicle
to dealer (we were 1,200 miles from home), Only fix was to
replace with Volvo Certified Reconditioned transmission.
$3,400. We paid full price, Volvo N.A. refused to acknowledge
any responsibility. "Too bad, so sad, sucks to be you."

Repairs take 2 weeks. Goodwin's Volve in Topsham, Maine
claimg "parts lost in shipment' is what caused ‘unusual delay’'.
Voivo N.A. finds this "curious' and responds with disbelief that
any 'parts were lost in shipment.'

Drive 1,200 miles over 3.5 days. Amve home in early evening.
Next mﬂmmg,
drive way is awash with pinkish transmission fluid. No idiot
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light. Drive car to local mechanic with 35 years of Volvo
experience. He says, "Tow to nearest Authorized Volvo Service
Center, Do not drive this vehicle. It's leaking transmission fluid -
too quickly and won't make the drive."

Nearest dealer is 60 miles. Tow wilt cost $200. We pay tow
because ‘warranty' on 'reconditioned transmission’ does not cover
Tow. '

o  Tn less than 2 weeks, 2 fransmission failures, And no one, Tand
. mean, NO ONE at any level of Volvo Customer Service is
- willing to do ANYTHING. .

- Poorly designed, poorly serviced. I think the reason no one at
‘Volvo is willing to "stand behind' their work or their products is -
that they have the well-founded fear that said product will slip

out of gear, and roll back over them. .

o U1 6N CoTo M
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| #21 of 45 2001 XC 70 transmlssmn question by cccobx Aug
ERED 08, 2006 {9:17 am)
. _ _ Reply
Advanced Search .~ Qur transmission began to shift eratically....it would float
- © between shifis then engage hard...never the same way twice.
Took it to the dealer who made some software adjustments but

Browse By Vehicle really no change just some minor change in shift intervals. So, of

- eourse, we took it back with the result being that a new .
|Select Make v | {ransmission is suggested but also that we could choose to drive
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|Sekait Mads! ] it this way for as long as we are mmfortable dnmg 50,

. Price for replacement iz $3852.00 ouch.
B One thing I found surprising is that there is nothing internally to
" View All Vehicles gg that the only choice is replacement. Is this actually the
| Replies to this message:

» higwoodenradio (Aug 06, 2006 2:50 pin)
Browse by Board  , ocopx (Aug 07, 2006 8:58 am)
= bigwoodenradio (Aug 07, 2006 3:59 pm) and 1 more,.
#22 of 45 Re; 2001 XC 70 transmission guestion [cccubx} by

[Selecta Board < -

» ' bigwoodenradio Aug 06, 2006 (2:50 pm)..

Browse by Topic | Reply
Replying to: cecobx (Aug 06, 2006 9:17 am) : '

|Seisct a T?pm | The dealer in Maine who replaced our transmission stated that

= the problems with stuck/malfunctioning solenoids could be

- 'replaced' separate from the éntire tranny, but that they wouldn't

View All Topics guarantee that the entire tranny wouldn't have o be replaced

S anyway...so, either pay the big fee up front, or pay the smaller
($1,900) fee and THEN still pay the 33400 later.

Today's Chats

The 'new' reconditioned transmissiou downshifts into lowest gear

1. Chat Schedule when slowing to a stop
' "7 with a very, very noticeable clunk'

Helpful Links I'd make sure your problems were entirely transmission related

Volve XCT0 - and not also tied to the Electronic Throttle problems that are the
subject of a class action filing,

Baivartisement - Replies to this message:

s * cccobx (Aug 07, 2006 8: 58 .am)
+ bigwoodenradio (Aug 07, 2006 3:59 pm}
e = jbhstar (Feb 08, 2007 7:25 am)
8423 of 45 Re: 2001 XC 70 transmission question
. higwoodenradio} by cccobx  Aug 07, 2006 (8:58 am}.
LTI . Heply
Replying to: bigwoodenradio (Aug 06, 2006 2:50 pm)
ank You appreciate your comments. I am curious....how many
~ miles did you have on the car when you needed to replace your
transmission?
Replies to this messape:
* bigwoodenradio (Aug 07, 2006 3:39 pm)
+ tbhstar (Feb 08, 2007 7:25 ant)
#24 of 45 Re: 2001 XC 70 transmission question [cccobx] by
bigwoodenradio. Aug 07, 2006 (3:59 pm)

Reply
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Replying to: cecobx {Aug 07, 2006 8:58 am)

-1 originally thought it was 52K...but I was wrong. It was _
50,890....50 less than 1K over the mileage warranty, and Volvo
still refused o acknowledge any culpability.

Replies to this message:
» jbhstar (Feb 08, 2007 7:25 am)
#25 of 45 Transmission failed - Volvo has offered 75% of the
part by allysnnban Aug 25, 2006 (7. -31 am}
. Reply

- On Wednesday, August 23, 2006, with my 2 chlldren in the car,
my 2001 Volvo XC70 suddenly shifted into neutral *in. the
middie of an intersection*. Coasted to a stop, and tried to shift
into other gears, to no avail. I turned the car off, then back on,
and was able to drive another couple of feet, but then the car

stopped accelerating (effectively into neuiral again).

-Had some assistance in pushing the vehicle into a nearby
- convenience store; called AAA, and had the car towed to my
" local Volvo dealership (Noble Mercedes/Volvo in
Fredericksburg, VA).

This morning, the Yolvo repair representative told me that the car
needs a new (Volvo rebuilt) transmission, at a cost of $3569.00.
Yolvo (upon my request) offered to pay for 75% of the part, and
the dealer offered a 10% discount on labor -- but the total is stifl
around $1900.

This car has been dealer-maintained (same dealer as above) on
regular basis since we purchased it. We had just had the
Electronic Throttle software download (recall) done 2 weeks ago
(after having to have it towed that time, as well).

A car that has been regularly maintained with mostly highway
miles should not have its transmission fail after 5 years --
especially in light of the fact that others are having the same
problemn,

While the incident did not result in an accident, it very well could
have, as we were fraveling through a very busy intersection.

I just wanted to share this with you all — I am grateful that I am
getting some assistance with this repair, but my gut tells me that
Volvo should pay for all of it.



Yolvo XC70 Transmission [ssues - CarSﬁnce Automotive Farums Page 4 of 4

© 1995-2007
Edmunds Inc.

1 would be especially interested in hearing from others who have
filed reports with NHTSA, Volvo NA, or both,
Replies to this message:

» bigwoodenradio (Aug 25, 2006 3:13 pm)

« sinjin (Sep 18, 2006 9:02 pm)

« yolvodriver] (Nov 22, 2006 12:53 pm}
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#26 of 45 Re: Transmission failed - Volvo has offered 75% of
the part [allysonben)] by bigwoodenradio Aug 25, 2006 (3:13

pm)

Messages Page 6 of 9
1..3456789Prev
Next Last

Reply
Replying to: allysonben {(Aug 25, 2006 7:31 am)
The reconditioned transmission we paid $3,496 to have installed
afver the first failure (at 50,850 miles), itself failed after less than
1,200 miles. We had to have car towed 60 miles to dealer. Dealer
stated that the 'reconditioned transmission' supplied by Volvo
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 [Seloct Modef v North America was defective and that our rear main engine seal
: had alse been ruined at the time of install. Volvo North America
| B3 _ -~ isreplacing the second transmission under warranty. But we will

] . be without a car for two weeks w/o any compensation, saine as
View All Vehicles  ghen the original tranny failed and took nearly two weeksto-
_ 'repair’. We're out the $3,496, as well as over $2,000 in car rental
: fees...and that amount is rising as we stili have no fixed date
Browse by Board e our XC70 will be repaired: The local dealer here is
honest...but they can't get Vulvn North America to respond
. quickly, either.
. #28 of 45 Re: Transmission failed - Volvo has offered 75% of
Browse by Topic e part {allysonben] by sinjin Sep 18, 2006 (9:02pm)
| | Reply
:—_] Replying to: allysonben (Aug 25, 2006 7:31 am) '
‘We have a very similar story sans ¢hildren or tow truck. It was
my husband driving the car after the ET software download :
which was advised by Volvoe(l.5 mos ago) had cansed noticeable
shifting problems. The 1st time the dealer tald us it was normal -
, - the ETM Software was adjusting to driving patterns. 2nd time -
a O ' we got the news our tranny was shot and would only last 5k
Today's Chats |/, < more. 2001 V70 24T with 90K miles,most highway
1. Chat Schedule driving, excellent condition. They told us that tranny's going out -
" pt 90K is very common and °; ;" expected. We were floored. We
Helpful Links asked about the coincidence btwn the ETM sfiware (We had to
purchase $200 additional sw to upgrade the transmission last

[Selecte Boad =] .

|Selact a Topic

View All Topics

Volvo XC70 week.)We have filed a complaint with Voivo NA and our dealer
McKevitt in Berkeley, CA has declined to help saying it's past

£divriisement . warranty. ] would have never bought this car if' I knew planned
- ammobsolescence was at 90K for a transmission. Really, really

i sappointing. We are already leaning in the direction ofnever
*going Volvo again. Not worth it
7T Replies to this message:
"« yolvodriver] (Nov 22, 2006 12:53 pm)
wa=ii20 of 45 02 XC70 transmission constantly slnfhng @ 35-40
M PH by estreed  Sep 06, 2006 (1:44 pm)

24, Reply
I have a 02 XC70 in my transmission shop with the problemn of
the tachometer constantly changing at speeds between 35 and 40
mph only at a constant speed. If you try to accelerate the car the
problem goes away. We thought it was the torque converter
- applying and releasing and we confirmed it my removing the
Transmission Control Module and connecting a voltmeter to the -
lockup solenoid wire to monitor the TCC duty cycle. Sure
enough the TCM is constantly changing the amount of carreat
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going to the solenoid. Next we checked out the accelerator pedal
position serisor by connecting an oscilloscope to both outputs
coming from it. Both signals looked good. We have heard that
this trans is having lots of trouble with the Valve body wearing
ont a3 well as the solenoids going bad. '
The transmission designated the AWS55-50 by volvo is essentially
the same as the trans used in the 02 and newer Saturn. Vue. GM
designates this transmission as a AG23/33-3
I have contacted both Automatic Transmission Rebuilders
Association and Automstic Transmigsion Service Group and
neither one has seen this problem but they confirmed that the
Valve bodies are wearing out. I sent the customer to the
dealership to have the latest software installed into the TCM
which fixed nothing, I obtained a scan tool(launch X-431) which
was able to communicate with the TCM. I was able to watch ail
the parameters of the solenoids and inputs. I graphed the TCC
solenoid current and it was constantly changing from 200
milliamps to 600 milliamps at the 35-40 mph range where I am
having trouble. I graphed al the inputs to the TCM to see if there
was a glitch in the APPS or one of the speed sensors and they all
seemed ok _
I drove & 2001 XC70 with the same transmission and watched the
torque converter solenoid at the same speed. The TCM Sent a
constant 600 milliamps to the solenoid wmtil you accelerate quite
‘heavy. This torque converter slips a little at slow speeds similar
to GM cars. It is a designed slip so you don't feel the converter
apply. After watching the 2001 I know how the system is
supposed to work but know I want to isolate the canse and | don't
think I can go any further without removing the valve body first
10 inspect the solenoids and Valve body bores for wear. Any one
else having this trouble with their XC70? This vehicle has about
96,000 miles.
I'm fairly convinced the problem ig in either the valve body or the
torque converter lining
Replies to this message:
» dixonle (Sep 20, 2006 12:59 pm)
#30 of 45 Re: 02 XC70 transmission constantly shifting @ 35-
40 MPH [estreed] by dixonle Sep 20, 2006 {12:39 pm)
. Reply
Replying to; estreed (Sep 06, 2006 1:44 pm)
We just purchased a 2001 V70 XC and noticed the transmission
shifting funny under certain conditions. For example, if I slow
down hard, then the car will "f.hunk" back into gear when [ }:ut the
accelerator.
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$'1995-2007
Edmunds Inc,

I am very, very interested in your diagnosis, and I think your .
work method is brilliant, thanks for posting your information, it's
extremely helpful. Let me know if I can belp in any way.

An open question, having seen posts from others having this
problem, is it worth buying the extended warranty on the
powertrain for this car? They are asking around $2500. Seems

like a bit of a gamble either way...
ded : ‘
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: #31 of 45 Dealer wants "'$4-6,000" for new transmission '99
VTOXC by rover2] Sep 20, 2006 (7:47 am)

i__..f
Repiy
In August, T bronght my '99 V70XC (86,000 miles) to the dealer
because the "Coolant level sensor” light came on even though I
- had enough coolant. (The ambient temperature sensor read 123
Browse By Vehicle degrees while I was in stop-n-go traffic). While it was ﬂ1ere they
mstalled a "software up grade”.

Advanced Search

{Select Make ]
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[Select Modei | Over the next several weeks, I noticed what I thought was
transmission slippage when going about 35-40 downhill. As that
patch of road was rough, I tried to convince myself that's all it
was.

View All Vehicles

Last week, while going up a steep hill, the car would barely
accelerate and both the "Check Engine” light and the "Up Asrow™
Browse by Board  jon¢ (indicating “a fault in the automatic gearbox. Contact your
eciatord =] Volvo retailer” according fo the manual). I brought it to the
dealer, they cleared the light, "checked it out", road tested it and
" ] couldn't find anything wrong. They said if it happened again, I'd
Browse by Topie  y50e to spend between "$4,000 - $6,000 for a new transmission”.

[Selecta Toplc =11 didn't drive it again until today. On my way into work, slippage
became noticeable after about 15 min of both highway and sto
i P-
- and-go traffic. :I'he: 2 lights came on again. I made it intc work
View All Topics where I'm posting this. _

After reading some of the ebove posts, it seems there may be
Todav's Chats something amiss with that "software upgrade”. Does anyone have
}" any advice on what to do now? (Needless to say, I don't have
1. Chat Schedule  $4,000-$6,000" sitting around).

Replics to this message:
» simss (Sep 21, 2006 11:05 am)
Helpful Links » estreed (Sep 27, 2006 5:49 am)
Volvo XC70 #32 of 45 Re: Dealer wants ""$4-6,000" for new transmission
- '99 V7OXC [rover21] by stmss Sep 21, 2006 (11:05 am)
eplying to: rover21 (Sep 20, 2006 7:47 am) |

IASERREER N ccdless o say, I don't have "$4,000-$6,000" sitting around). -
gy ﬂ“ﬁ#mi ch and I bet 2 99XC is only worth 10k?
| Buy souckiisive gl Does anyone have any insight on whether this is a AWD or XC
2t i MUTEROnly probiem?

T
i [ have 90,000 miles on my 99GLT with no problems - but if
was faced with this bill it wounld likely be retiremaent, I am willing
to0 put in $500 here and $500 there as the car is like new but
major repairs would not be justifiable.
#33 of 45 Re: Dealer wants "$4-6,100" for new transmission
'99 YV70XC [rover21] by estreed Sep 27, 2006 (5:49 am)
Repiy

Replying to: rover21 (Sep 20, 2006 7:47 an)
What are the trouble codes from the trans computer and the
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engine computer? You paid for them so get them from the dealer.
A lot of imes when a trans starts to slip after extended driving it
indicates the filter is getting plugged.

But it could be about a 100 other things as well. These fikters
should never ever get plugged even if you ran it for 500,060
miles, so if it is plugged it indicates the trans is coming apart.
Don't worry this is speculation. please find out the codes so we
can diggnose further.

#34 of 45 2001 XC70 Transmission Woes by njeatkrazy Oct
28, 2006 (9:00 am)

h My 01 x¢70 just turned to 110k miles. The transmission has be
clunking and bucking for about the last 10k miles. I am so fed up
with all of the money I have dumped into this car. Its a shame too
because its comfortable, looks great and when its running well,
gives a great ride. After reading all the previous posts about this
tricky transmission problem, I know mine has it bad. T guess its
time to give up and tumn it in. BUT NOT ANOTHER VOLVO!!!
I think Im going for 2 Toyota or Honda. . '

#35 of 45 XC'70 Transmission problem by txcamut Jun 07,
2006 (9:15 am}

Reply
I have a 2601 XC70, which is experiencing hard downshifis to
15t gear when slowing down. Per the ‘dealer’ there is an
undetectable leak in the radiator (can't be seen, but it is there),
which contaminates the transmission fluid, and the contamination
has ruined the transmission. Suggested solution is to replace the
radiator and the transmission (over $5,000). Note, leak must be.
really small, as there is no exterior evidence of lost coolant, and
the sensots in the car have never reported a low coolant situation.

a} Has anyone heard of this issue? can it be true?
b} Any suggestions for trouble shooting this problem?

Thanks,

Texas car nut (T have enjoyed my XC70 until now).
Replics to this message:

» jomoto (Jul 06, 2006 9:39 pm)

» estread (Nov 25, 2006 9:.51 am)
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#35 of 45 Re: XC70 Transmission problem [txearnut] by
jomoto Jul 06, 2006 (9:39 pm)

Repiy
Replying to: tcecarmnut (Jun 07, 2006 9:15 am)
I heard in ancther forum that you should teks it to your dealer for
a reboot or repmgrammg of the software, and this will solve the

Browse By Vehicle problem... I fact mine is 2002, and it seems the issue was not in

| Select Make _:j

those cars, nevertheless I can feel the "Clunk" when gearing
down from. 2 to 1.....Just that [ am still scared of the proce I had
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[Select Model ] to pay for ti and would not like to spend a single dollar by now...
B2 T #37 of 45 2004 XC70 Transmission / Turbo Lag by xcjim

i . C Jun 19, 2006 (2:31 pm} .
View All Vehicles - Reply

Our 2004 XC70 shifis erratically when you push the accelerator
' pedal "firmly". This is our third XC, plus one 245GL Turbo, so |
Browse by Board g familiar with them,

[SelecteBoard ] 1 oo week | was eittering the Interstate, poing about 35mph,

" . slightly downhill, and pressed the pedal about 3/4 down. The car
Browse by Topic  omentarily accelerated, paused like the igniton was
momentarily shutoff, downshifted momentarily, and then shifted

|Select a Topic ~! back up and then continued to spaed—up This type of activity is
el more noticeable when I am drmng up in the mountains.
View All Topics * 'Was wondering if anyone has experienced this? Maybe software?

#38 of 45 Re: Transmission failed - Volvo has offered 75% of
. the part [sinjin] by voivodriverl Nov 22, 2006 (12:33 pm)
' | Reply
Today’s Chats Replying to: sinjin (Sep 18, 2006 9:02 pm)
1. Chat Schedule How long afier the SW download did you begin to have the

shifting problems again? _ |
Helpful Links 1 bought a 2003 XC70 2 months ago and have been experiencing
Volvo XCTU Sh.lﬂ:l]lg problcms that are associated with 1t0 2 gear during
T T heavy acceleration. I just took it in and the dealer told me about
Advertisamant the SW download... My thing is the warranty is 5,000 miles from

VN0 out and I am afraid this sw download will fix the
SN 0: 0 blem temporarily but then 1 will be SOL afier the warranty

eCsruns out.
39 of 45 Re: XC70 Transmission problem [txearnut] by

sstreed  Nov 23, 2006 (9:51 am)
' Reply

eplying to: txcarnut (Jun 07, 2006 9:15 am)

es it does happen that the transmission cooler inside the radiator
does develop an internal leak and will put water into the trans,
One obvious sign i3 that the trans fluid will look like a pink

* milkshake. When you get water inio the trans it causes the glue
on the cluiches to delaminate and fall off the metal plates they are
bonded to. I have seen water darnage in the trans without seeing
the pink milkshake color too. Se if it looks pink it is for sure
water but if you have a smal amout of water it may not turn pink

. but cause clutch damage.

itk e
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#41 of 45 Re: transmission Slp? [jeffreye] by ebeb Dec 06,
2006 (3.-39 pm)

Messages Page 9 of 9
1..3456789Prev
Next Last

Repiy.
Replying to: jeffreye (Jul 30, 2005 11:32 pm)
Did anyone find out what the cuase of the slipping was, it's
happening to my 02 xc707 please help!

Browse By Vehicle Replies to this message:

'Solact Make |

» davesn| (Jan [&, 2007 10:5] am)
#42 of 45 An}r Success Stories? by davesnl Jan 17, 2007
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[Seiact Model ] (9:18 pm)
| o . Reply
) We all seem to have the same problem - slipping, surging
' whatever...

View All Vehigles

The Throttle Recall hasn't solved it... Anyone with any success

es?
Browse by Board stories:

(GSecta Board ] Software re-installed? New modules? Transmission replacement?

Browse by Topi¢  New gwner of 2001 XC70 w/ 58,000 miles - same symptoms -
no one seems to know what to do - mry independent mechanic

|Select a Topic =} thinks I shoutd have the transmission software re-installed..
&5 : Then perhaps have the Throttle and or Transmission modules (if
— I'm not mistaken here) replaced.
View All Topi :
o opics Thanks for any stories in advance.

~ #43 of 45 Re: transmission Slip? [ebeb] by devesal Jan I8,
- Today's Chats 2007 (10:51 am)

1. Chat Schequle  Replying to: ebeb (Dec 06, 2006 3:39 pm)
~ Did you find anything out either from the board or from taking it
Helnful Links into the shop? We're having the same issues on our 2001...
P #44 of 43 Re: 2001 X.C 70 transmission question
Volvo XC70 [bigwoodenradio] by jbhstar Feb 08, 2007 (7:25 am}

Reply

Reply
Advertisemert - Replying to: bigwoodenradio (Aug 07, 2006 3:59 pm)
. weem 7 & Dad problems with 2001XC 70 from about 55K and just
it i It 3f.nrg nwn_ing t]]_e car f.m- 5 }i’m_ Hard shjﬂs atld clunking
ssounds during shifts frequently occured.

A computer program was run to fix it, bit the fix didn't last more
an. a week.
- {:T |1r I'I-é 'r"E" .

ransmission flyid was replaced, but that didn't fix it.
Was told to "watch it."

At 75K, transmission was replaced for about $3200. Still some
problems after driving for 2K miles more, both in town and on

. highways. Supposedly, problems would "smooth out" after about
2k-3k miles of driving. Intermittent hard shifting from 2nd to 1st
when deaccelerating. Never had this with brand-new car, so very
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suspicious that it would happen with a "new” transmission.

After reading Consumer Reports info ahout Volvo 2001 XC
transmission info, I steeled myself and complained to my local
service shop and Volvo of North America.

Went to "main” service shop of three-dealer business and left car
for head of service to drive to duplicate the problem for himself.
They still would not acknowldge that problem wouldn't go away
over time, but they are replacing my transmission as I type.
Sounds like an acknowldegment of 4 problem to me. p.g

I am going to pass on new Volvo ownership for the forseeable
future, even though our first Volvo did what it was supposed to
do - 1.e., saved our lives!!! Maybe I'll reconsider when Volvo
comes outwrthahybnd and has ironed outthekmks nfthax kind

of 4 car.

Reply
I recently ttaded in my 2003 xc-70 with 51000 miles. was
intermittently missing the shift from first to second and spinning
up. My independent mechanic told me this was not uncommon,
and that the new replacement transmissions had notbeen .
redesigned and had a variety of similar problems. I called Volvo
prior to deciding to trade; a sympathetic fellow thee told me that -
there were no known automatic transmission problems in that
era... Goodbye Volvo! Somewhere on line I saw that a volvo
mechanic said that the shif solenoids become "sticky" and can be
rebuilt, but that it costs about $2000 to do. I have never found
anybody on any site who has had any luck with computer
upgrades for these shifting problems. 1 hear people with x¢-90'3
are beginning to experience similar problems. I have friends with
v-70"s with manua transmissions who have no problems, so
maybe that's the way to go if you just have to have a volvo

Wagon...
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