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21 September 2007

Volkswagen of America Headquarters
3800 Hamlin Road
Auburn Hills, MI 48326

Regarding: 2002 Golf
Recent problem: Broken left coil spring

To Whom It May Concern,

I own the aforementioned vehicle. I bought it new May/200Z2.
At the time of the above problem it had 26,466 miles. As
you can see I drive rarely and strictly for pleasure My
car has had the routine maintenance, per the owner's manual
at on1§ one VW dealership (Jennings VW, Glenview, IL).

I'm writing because of the above breakdown, but would like
to bring you up to speed sharing as much information as
possible so you can better understand my concerns and
displeasures.

My vehicle was running fine until, ironically, 4 months
AFTER the 4 year warranty expired (May/2006).
--September/2006 my battery died. VW told me I needed a new
one. I followed their recommendation.

--5 days later the MIL light appeared on the dashboard and
the cak was driving extremely rough and lagging (it's a
manual 5 speed). I had to turn the ignition off to make a
stop as it was too early for the dealership to be opened. I
took it in, but could not replicate the situation and they
said it was nothing, just a misfire.

I barely drove the car through the winter months.
—_March/2007 the ENGINE LIGHT appears on the dash. The
dealership tells me I need a coil. Repair done I leave. 20
minutes later the same ENGINE LIGHT REAPPEARS. I DRIVE
BACK. Now I'm told because I drove it to find out why the



light came on initially it has mess up the catalytic
converter.

--Thankfully, due to other vehicles having catalytic
converter issues VW extended the warranty so I did not have
to pay. Just wait for the part and make another trip to the
dealer and wait hours for installation.

--April//2007 BATTERY LIGHT appears. NOW I'm told I need an
alternator.

And now we're up to the current issue:

--August, 11/2007: having gotten off the highway
(thankfully) driving about 25 mph on a clear night, out of
nowhere I hear a loud BANG. LOUD! I got out and looked at
the front of the car, where I thought the noise emanated.
Nothing appears wrong visually. Nothing on the road. I
drive 2 blocks home. I did not drive it for two days. The
noise Worried me enough to take it to VW.

--August 14/2007 On the way to dealer it was making noise
(front left) when I hit a small bump on the road like a
sewer cover, so I decided to drive locally and slowly with
flashers on. Half hour into the ride I hear a metal racket
and then a part literally drops out of the car.

I finally make it to the dealership. The diagnosis: Left
front coil spring is broken and strut is damaged. I also
will need 2 strut top bushings and 2 strut top bearings. I
will also need a front end alignment when done.iplus
tax to fix.

I told|the dealership to hold on repairs as I found this
breakdown to be unacceptable. And I called you folks the
morning of August 15. A customer service rep by the name of
Bobby Ramos politely took down my info (Case Reference
#70265237) and proceeded to tell me it would take to the
end of the business day Friday to call me back, due to the
severity of the problem. I never heard from anyone. So I
called/at 4:30. They still "needed" to talk to the dealer
again and would have to call me back Monday. Nothing.

On Tuesday I believe it was, Bobby Ramos called to tell me
that they've decided to do NOTHING.



0K, let's forget holding up my car for a week, this is not
something that normal wear and tear should result in. So
why wouldn't VW stand behind their product and try to
figure out A) WHY this happened B) Was it a defective part
() has it occurred on other Golfs or any model VW D) HAS
anyone been hurt as a result. (I was told the steering
could have gone out at any time!) E) should there be a
recall?

How could THIS car, driven the way it is, bust a coil spring under
absolutely normal driving conditions in flat Chicago? I've had non-VW
cars for as long as 12 years and never experienced anything remotely
like this (nor such multiple prior repairs). I've since written to
different car sites (click and clack for one) to pose these questions
and got answers from drivers with 1 ton pick up trucks who've never
had this problem... and they haul things and carry heavy loads.

I have reported this incident to the National Highway
Traffic Safety Administration. They are researching it and
have asked me to supply more information.

The service manager at the dealership felt strongly enough
that this occurrence was unacceptable that he got his boss
to agree to split the cost with me. I feel VW headquarters
should have shown more concern for their product and my
safety and, at the very least, covered the cost of this
repair.

I thank you for your time and await to hear from you.

Chicago, IL

cc: National Highway Traffic Safety Administration
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