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O Ale Number:  2007-634849
Compamy: Peetwood Enterprises
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O bl off Attoreey Geners! Arrdrew M, CUGIN, Tam wiitding T notly you that ve
hava receives] wout correspondence.

Wa apptadabs your alertdng us o this matter. We belleve: the organkzaton shown
belmw may be able to 2k you and we are forwarding your comespondence thare.

If you do not recelve B response in the near fubure, please follow up diredly with
bt crgantation. 1 suggest you attach a copy of this lether or, If approprste, mention that
you are addng new Infarmatian.

Thank you for wrtng o our office. 'We will kesp your correspondance on e far
future refarencs.

very nuly yours,

Mark T. Hoops
Burssu of Consumer Frauds

and Protection

e Nebioral Highway Treffic and Safety Adminlstration
400 7th Strest S
Washingtan, DC 20530
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May3, 2006

Fleatwiod Costomer Ralations
1019 Commerce Drive
Desian, Indinem 46735

1 am the ariginal avwner of 21999 Factwood Jamboree M1FDKE40S2X I

Last Nevember 2, 1 had my Jambarae sepaired a1 Bayewood RY Coutors tocause I had
toiload that the o lime from the 511 4 the fel tak was oever peoured. Rayewend had
then. aecured the foel @11 e wikh banding steel. Whils Taling my Jambanes: in Mergh 22
2006 I noticed gagntine was poaring ont above the Foel 1aie. The Medbks Ficl hom that
attachen the 111 Bne to the tank had beoken allowing fins] to bk when filling the gas tank.
The hose tear sppeared an Hf yeart of ki umsccured mrn] hose bad finally wom through
e Aerktle el tine, Moedloss bn sy the repair of the: (el line by a Ford deakr cogt me
5675 p repair bocause the ges tark had to e remved,

T would Eke to be reimbresed by Flochnnod the $675 coot for thie repadr, Flastanod"s kexy
then perfisct aticrdion to detail when this noi wed built new woe the cause of the paor
wordnmnship oo thiy vehicls, In St an visecured fuel line with ek ing pronline e
prescription for disastar. My Janwary 14, 2001 latier to Flestwood documenting thiy poor
quulity of workmanship dxhudes “a picce of paneling in the srve exbaost flue= ad
“enderbody propane hackets not Sedened properdy”,

Thenk yom for yoor time.
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Fiv: 751V 1999 Tambaree
Derr I

WE A wIHNE 0 TERpONSS 1o your receal cormespondence reganting the fuel Al concern
¥ e having with yoor 1989 Tambores motor bame.

Th ezsure your request for asistance received the appropriate ateoticn, your
correepodeands: and wmanty reconds have beon thoroughly researched e have baem
oobla by louskte: gy previons wReEALY <1aims that pebaie to un-secared Fral Ene.

As you are probably awars, the Peetwosd wimarty on wor 1999 Janilwse motor hormeo
was for ooe yesr fram the date of parchacs o 15,000 miles, whichever oceura first Your
Fleatwomd warranty pertainfag oo this anz: of concern sxpieed ot Depomior 23, 1505,
Fleatwiod ia oirt 1o & position ko aceept lisbility or ofer warranty coverage after this
peviod.

T engune your requnst for assirtance rectived the appropriase sttention, your
camspoodenes and wamanty recondy Save been chorouphly ressamhed, We have besn
unhle to bocate any previous warranky eladne: Ul relans 1 un-secured fuel Tines.

Wihiile we realize thie may not be the anewer you had soticipared, we ars plasted to have
¥eru 59 the owner of r Fleptwood mcreational venlole, If you mquire further assistance, or
nesd atgletimce in locating an aothortzed dealer, plange do mot ettt to contact cur toll-
fret mrmber; (3000 322 - 3214,

Sincertly, . .
-‘J.:ﬁitdu Mfﬁé&ﬂ
Sindi Wilbelm

Crstormer Sarvica Represemative



Tono 22, 200%

Elden L. Smith
Preshlent & CEOQ
Fleatnood finterprises
3123 Myers Strect
Rlversidn, CA 92503

M. Smih

Immﬁh;hnqmdhmmudﬁulﬂlmdrﬂmﬁmmmyl!ﬂhmmm,
This Bdmebea of ocl ling wes nevar secored & the chasal when s yohiclo ws baik o
he Flestomod Sactory in 1ete 1698, I et fn pomession of Flestvncd's Gas Fill
Extansion Jnstall Trfn engineering specificathon shest. #704-01-92959 showing the ix
attachmen points of the foel and eir vetorm tines to the shuseis. Mot ane of e
itachrmant points wes ever done. As a reyatt Thad o fallure of the fug] flex] bose thiz past
dmrch. This bose faibue remubted i gellon of greafine apilled to the ground whils
Toeling =t a pervice Setion

T barve werditen 5 your Fleetwood O Relations withoot any sattsfectoey resalts,
Faclaged ere copies of thin ketiey along with the seevies coqoest st Rayewad BV on
L1205 when [ ficst nothoed e problem and a regeir of the filiad fuel line hoac a1
Homestrd Food oo ¥Z3/06. [ am miding for & pepair of tiis vv 0 the original soginecting
sposificatinm wnd ¥ redmbursement of the $875 cost % me of the foel line repait.

I am ‘writing 10 you with the wish thet Fleetwood do Tight with me the original owmar of
this mtor home. Upon & thorough oeominetivn of s vehicle you woul] be shis o
determing fhr yoorelf that e fral Froao wire never secured ot the factory o pooduction
of this velricle.

Thank vou for your comsideration.

e

1995 Ermiboree FIN £ 751V
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Tudy 13, 2006

YCORKCTOWN HERIHTS, NY I
;s v

Deur I

We are writing In respinss by your lstier adidrmsssd to Elden Smith, President and Chist
Extutlve Officer of Fleetwood Enteprises, Ine. and oy prior iebkephone convemztiong
conceraiog your 1959 Jermboree motar ome,

We regret i hear of your cxporiences with yoor Jamboree ang apologlze for ey
incmvenience. Despik: out efforts tey provvice defeet Free products, we realise thet service
ey be neaded at some point To cuRme Your request for asststancs recelwal (the
AppropTiame atenton, your warray vecoods have beea thomta ghly rsterched,

As you ane aware: the Floetwood warrany on wowr 1990 Tambores motor homs wis foc
e yoar frown the dae of porchase or 13,000 miies, whishever oo, fiml,
Unﬁntmly.umwmiqmﬂehdﬂmmﬁmmmm
Dieceanber 22, 1999, Fleetenood I8 et In a posibon to offer wTEnty coverage for thlg
ConSern

We bepa you will understand the r2asan for cur dectdion and cocourter: you to contart na
ar oar voll free 1elephone oumnber Hared abave IF you byt questions evmomming this o
iny nther mafter.

Zém

Cusomer Serviee Supervisor
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXAMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).



