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Suhlart  Microwsws Recabunnoec hed

We heve e Bambung microwava In our Winnebago motor home on nacall. Microwsvs Model #WR 103268, secial
FTMAWHOET23KC The recall sieies 2 safsdy haard due o 8 bad part 1had coult causs im,

L | [ I

Our microwave bacane defecive and wa caliad the manual phore #1-800-726-7854 for axsininnce, They sakd tn
unpiug and taka to & sandce center. YWe did, ey nesded an approval # from Sameung, which wa got. They kept
Rfor sbout m momth while wa calsd and called, finally they fold ua k could rert be repalred oa Semaung could ot
ot the kaypad part. Wa bagan calling Sameung in June an to whet could be dons. We wore given sscusss and
tokd they would call um back In 3 o & days each Bme. Mo ane EVER called, we caligd, called, caticd, they kept
Eayng thay would ook s &, NEVER called ua back, Fnally, they pave 1e 0 VOCR3DO0127982 and renddermd
L t0 2 number no one EVER amswors. One day wa oabisd and put the phana an spaalesr for a long perlod of
tima and no ona EVER answered. This has gone on for over 2 month, we need & microwin in oL mokar
hama. Today we wers fald we neeced o SAVY form somplated By the sorvice compary., Why didn't they mil me
this & month ago? They say the asvice company never calad them. I they didrt, how did thay know the part
waz unavaisbla? Wa faal thay are not handfing this. situation legully and tha number they tranfer ps tz NEVER
arewors, they zay b will take 45 min. iz en hoor. That s not acceptabla business. Mo orme should have 1 hold an
a telephone for that period of time. This should have baan talken cars of over 2 manihe ago.

Wia have calked numuanous fimes, a-malled and veritten two letter and have receiveg MO answer to any of it
Whadt by o kgl rigit in this matiar? Wia hava apent alct of time trying t resoive this issue and nothing has hasn

asnomplishes

| would appreciate hearing from NHTEA. Yaur infomation siains a meal must ba addmassed In 3 Amaly rannar
Thia sifuation 2 n fire
Thank you for your help,



August 10, 2007

Samsung Ref# 4001516775
105 Challenger Rd. Voo #3000127062
Ridgeficld Park, NJ 0:7660-0511

President:

We received a recall notice for a microwave in our motor home. Mode!l
#MR1032DB, Serial #7MAW1(2729K made January, 2003 and installed in
our 2004 Winnebago Spirit.

The microwave stopped functioning and was giving odd messages and we
called the number listed in the menual. We were told this microwave was on
recall. We contacted a repair place and calied Samsung for a ref. # for the
repair shop. We obtained that number and took the microwave to the shop.

Please see the atiached letter we e-mailed on July 30, 2007 to Sameung. It is
August 10, 2007 and we have heard no reply to this letter. We have reported
the repair shop to the BRBB of Houston as shown on the attached letter, We
have had oo luck getting anything done on this microwave from Samsung or
the repair shop in Houston.

Ne one answers the phone at the number they keep transferring us to and
¥Ou &re not enswering our e-mail. Who do we need to contact to get
something done? We really don’t want to involve an attorney over such a
miner probletn but wless we get an answer seon, we have no choice, 'We
wiuid eppreciate hearing from semeone regarding this situation. This is
putting my family in danger as the mictowave could canse a fire. We do
need a microwave in our motor home.

Locking forward to heering from someone, It has been two months of
waiting,

Humblel Texas| N



Angnst 8, 2007
RE: YOO #30001 27962

Semeung, Electranics Customer Care
400 Valley Road

Suite 201

Mt Arlington, New Jerney 07856

I have been trannferred fo your Executive Customer Relationship Serviee sines June,
2007. NO ONE EVER ANSWERS. I have been trying to get my microwave repairad
gince June. It i oow the middle of Avgust. I feel it is Hme to clesr vy thiz niter, Every
time I call they trensfer me to & noo-warking oumber pleying music. 1 asked today for the
direct mumber end Deammas said she deesnot heve it. REALLY! After calling sinee
June, todsy Deanne informs me thet | need s SAW form flled out by the repalr shop.
Then telis me i anyons ever does answer when she transiers me, they will jost tell me I
need & SAW form and then thiz whole mess siarts over again. I have beca pallmg and
calling and caltmg and NI ONE bes ever said anything abont & SAW fam. Why wam't
I ol thiz two months apo. I way just put on FERMANENT HOLD o weste roy time_
am very displeased with yoor company. I have NEVER had this rmeh tronble doing
aryiting in ovy Life,

Attached are letters I have aent, of course, no reply from vour company. I have called
repeatedly, ¢-mailed and written letters. This can't be a way to run a businass, I have
never dealt with such a business as this. How do you cperate like this? I will never
purchase B Semaung product again end will tell everyone 1 know, as well as every stova 1
go imo, DO NOT PURCHASE A S4MSUNG product.

I do intend to notify euthorities in the electronics diviaton to report this way of busineas.
Thiz can’t possibly be legal
The repalr shop we had the micrawave at was JEK Electranics, 723 W, Mouai Houstn

Rd. Houston, Texes 77036, phone 281-999-4443. They stated Samsung wonzldn®t
communicake with them and couldnt get the pert

I'would appreciate some type of mswer. I'you do not intend 1o comply with the recall
notice ;irlnrul:lsl.ful'tcsel:ltmga jlies piill be interemted in this mformatan. T will
procesd after Avguat 15%,
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From:

To: WA BAMBUINILEE COM=
Sent: Tuenday, July 31, 2007 4:07 FM
Subject Roecalled Microwave MR 103288

| eceived & recall nolich BN B mknEsEyS i my Motodarne, | called 1800-7268-7084 for Instruciions on mpalr. Tid
sl noceasaary infomnetion. I stayed in the repair shop for e month, finsdy we were ioid Samsung could nct gat the
pan needed. | called numersus tmee and was given ne valld halp, jusl Trana. numbecs, VOO rumbers, efemence
numbare, all of which you can ses undar my phons number of 261-812-2328. | have apoken with many ppamiomns
- Uz, Rabwcea, Brandon, Mark, Dankal and many others | dicn't witls the namss down. The leet wOC
#3000127962 graan on 7907 by Liz was to neplacs the microwsara a3 it can't ba repeimed, She sald they would
tall e in 3 {0 5 days, ey didn' call | iave called over and over, now they Just il ma they will ransher me ko
ECR but that they never anewer. Yesterday | held for a long perod, Iml,-:?n.lrumandwhd back, they saks
thet wee a misthlos bacalma now | weo ot the and of the st Today, | atarted calling agein, thoy aad they never
answsr bafors 20 10 30 minutes 3o | Just put the phons an spesker and Estened ¥ your musls for ]| WHOLE
HCAUR. | got kot dona - wainhed my roap, sba lunch, man nry gas mstsr, clsansd houss, read my a-mois, fod
ihe dog, wakzhed my husband getiing madder ard madder ab your company, ste.

Thie & no way to conduct o buainess. 1t is not my fauk you produced e defective micowave and you shootd ba
reepormibHe for faking e of fEs problen. Mirowenves don't coet that much and money e really not tha o
hare. | expect mom than tis from u business | put my falfh in. | iked the microwave whila it wee working and
fon| you should do your part and bsos . check 3 rspleos | ax i can't be repaired. | have put off two tips waiting
o gt this ragotvan and after tsa manthe, | f8al i has bsan sneugh times o makoe 8 decision to miund an amount
to rapiace the defecive micrwaa. tis emall and ehouldn't be over £200 fa replace. § woyld appmciate this

traing takan cara of et your most urgent convenfence. Tivank you G



s ung

Microwave Oven

Owner’s Manua]
MR1031WB/MR1032BB/MR 103358

MR1351WBMR 1 352BB/MR13538H8

Code Mo, DESE-QTARSA
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Py BER FCT iR T e pour connpb el e

{ Hoamsbon, TX)

£333 W, Loop Bouth, Sta, 1200
Houstom, TX F701F

Phone: (713]068-5500

Fici [713)0&7-A84F

emall; Bhhinfo@hbbhon.org
Wols: bitp:f fwwrw-bbbhvou.arg

¥ou may wish o copy of Rrint this Information for further eference.
All correspandmics shout your complalng Wil come frem and chould b sddressed m this BAB.
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£ 2006 Counsl of Battar Business BursaiE, [nC. All Righis Resssnad,

W gretefully scmoysadge the financa asxistance recetved from the US Depertment af Cammance's
Intarnational Trade Adminkstration and tha Market Devakpmant Cooperator Program — supporting the
Batter Buy nem Bumeau's work ta Implement a croes-bordar dispule resalubion progredm.
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