Gl 1020/ 237~ 2859

@ U8, Dapartment Juliu.
. (Xfffce of Consumer Litigetion
Civll Divixion
1B BIG 22 KN Wasbigion, DC 20230
f}h

EREE TS

_'ri‘_,_."' "\.J!F

- W n ,;.f:,r
13, 2007 e, Mﬂ N
.i:'].-f-:::\- A ~ ‘}
ﬁw :-5 _./. _.-:. y “?:'p

A

Ralaigh, NC f,.,it'p

. g Sy
Re: 2003 Buick ReeallLS

Lrear [N

Thmlcunrmmreplytowurfmmdmpmdmtothaﬁunmayﬂmamlﬂhchw
rcfﬁredtuﬂusﬂﬁoefatmudeUumﬂmpm

Your letter received August 6, 2007, concerns the 2003 ankywp'urnhmadandmsﬂ]l
paying for which you allege hes 8 defoct in the Ignition switch. You alkege that this particular male
ia very dengerous and that a necall should be iniﬂawdnnthumnkeforﬂwsnfatyufthnpubhn

A the National Highway Treffic Safety Administration notes on its webpage, it isthe faders]
agency whose milation is o "save lives, prevent injurics, [and] reduce vehicle-related crashes.™
Accordingly, | am forwarding your lettet to thls agency at the address listed below for review and
considerstion.

Ifmhawnmymdonew.mmnywiahwmnmmmﬂmmajﬂmmuﬂadﬂum
of your rights and any remedics thet may be available to you.

Thmk:.rcmfhrnmmﬁngﬂmmpammntnﬂuﬁm.
Kennsih L. Jost
. Amsintant Director

Office of Consumer Litigation
Clvil Divisicn

By Grace T. Ibitmmine
Consumer Affalve Speclalin
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National Highway Teaffic Safety Admimistration
Departiment of i _

400 7th Steet, 8W, Rm, 5232

Washington, DC 20550

Toll free DOT Safaty Hodine: 1-888-127-4236 (DASH 2 DOT)}
TTY: 1-800-424-9153

wern g dotgny
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TELEPHONENO. or i
T FAXNO.

ffhﬂmnfh'berlyﬂaﬁhesjmbolnfﬁ:ﬁadommﬂaﬂpmﬂ:ufﬁﬂbmmdm
' "‘CI\FILRI(ﬂTI'S FOR ALL"

To: The United States Departroent uﬂm :

Date:  Augusi 4, 2007 Foxed submitted (Saturday afier :308M)
MESSAGE. .., Total Fax (7 Pages) including fx cover sheet
See stinched Fnveica No. 105765 or 132423 on Leith Brick Repair Cnstomer Copy,; 3

Page complaine letrey, Exiibdr #1 (Picture of Defiukt Ignition Switah), Exhibit #2 (Pastme
of Body Control Module fr 2 2003 Buick Regal/L3, and this fax cover shret.

PMMmam:q:hruﬁrmnmupmdmmhmﬂed

- Thamk ¥oar .

_ CONFIDENTIAL NOTICE
This faceimTe I Jezally privilegad and confidsnia ifooation. Xt 39 tended odly B the reesint by apd
st of the Jodividual ar extity 20 whoa: of whikh it it sctimesd. 1F yoo ae oo tha fomoded recigion:, you
e hevetw Sotified thot e disstrinovion, dheribation, or copying of $ie Birimile s dricty probiies. ¥
you hmvn racofved this Bxcrimilo tramderion i scror, plewse natty Equn! Trapmaat How, foc. o the thove
seiefrees o (2l sphons nomber. Them destroy a)l Eanendsemn paeed, Thumic yory foepomr sserdtanos,
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Acgustd, 2007 ©

—

Pres

Clvil Rights Redress

Telaphoms Wi

Tluited States Department of Jostics
Comsmmmer Frofection Scotion

At Astorney Genepnl/Alherin Goneales

650 Bamgytvania Ansmoe, N.W.
Washingrom, I3 C. 20536

URGENT.. RE: 2003 BUICK FAULTY IGNITION
SWITCH...PUBLIC DANGER

B advised that the 2003 Buick Regal/LS sntomohile has a sarioums defact i fha ignition
wwitch which camses the webicle o Inoge 211 of is power oncz the veele pwitch becomes

The sympioms of a Gefalt in the swinch aperation is discovered st onoe when afl of the
deshboerd lights baxmee Thmminaed s which time the vehicie Jooses all power. Thic
aenrs when the vehicle is in opefoing while being in the major flow of cther vehicnlnr

Thlspmmlmmudmeﬂangum a]lmnmmmdth:swhmhmdmmnfﬁa
-bmd-:umomol:ﬂr..

It ey sven be asIammimmsmaeﬂm:many Lives ame heing exposed o
property-and pemonal infary, inchoding deaty,

I have a vohicle of this crdoe end type that T am atill makine monthly payeneats oo that I
m&dﬁumlthnmt,ammﬁ:ymlﬂnfhmajnrMmﬁywﬁmhmhmdm
Wende]l, North Carolina.

Ihad a cloxe uﬂut'bcin;inwlwdhmm codlisiog on'Wedmd'ap’,ﬂMglmI,
2007 on; Interstate 1-440 wost, earthe Poals Bd. Exit when I vwus chenging fiom a
mirdle lane, merging into the right lme when the vehitla losr all of it's poower and the
veifcle that vas already i the fight lane whose spead was within reason for the Sow of’
rxifie, bad to make abropt heaking to avoid colliding with my veticle becange the veldcla
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Pape.(2)

. that I was deiving had [ost all of ii’s pasver becanse the switch was Faully which caused
the exire syst=mn to become nopearative which includes engine shatolf @ power stesring
fost. Becaos I e merging Fake the dght lane from the: center ke, | sieered the velicle
mmmwmmmmwummuww :
fhom 1y Tear. _

NO E?ESHEATNG'PGIICEDFEICER&TANWSCEHESSMMM
able to decermined thet 8 mechapics] eyror wes the el rzson S o setident with thes
type of meachanical fxilera. 1fa motoristis killed beacansge of this mecheanical defnlc in
the vebicie equipmert, it il be bard to ascerizin whit actzlfy oceroed in the collision
becanse the moorist wilk not be averlabls i tall thetnih ahont whet realty ocerrred. if
the colltwicn is of srch a prest. magritiade, the flashing entire dashbourd Eghrs will be
complesely destroyed ind the offioer will not be sble to detenmine i it was buman exror or
mecharical defingt. T an mainty refrmring to pacenger type wehicles sollisions onky.

T zpologize to the American Poblic for not getting this 0 your offics on Avgust 3, X007
wthen T had the repaire made on tis dangerous 2003 Buick mxomoebile manafschared by
@G, Before Ihal repaics made,; Iwas tokd by Southem State Buick: after piving them
the sympioms of the Hashing Ygkts on the eaire dash thet T could leve m eloctrical
prohlem in the movemest of the vehicle. T was tald it could be dmything i the electrical
systern. - The diaguostic tect wonld be sétenty five Solas and the Iahaor twhekd be ninety
two dolars an hour. T then cortact several part stores when I wes inid thet the Body
Coosrel Medale comld be the problem with all the lishis flashing on the dashbosnd, Afler
securing & omd Bady Contrel Modnle fram EverDrive mational osed paris, the flashing
lights s appeared o the dashboard and the vehicls wouldvot cank. On Augact the
2%, 2007 1 finally pont the vebicls to crawk: and drove 2 %0 Leith Buick st Wendell, N.C. 1
minfm:t nfﬂl.aﬁ'hm.inmlu:ﬂiminﬂmleﬁ hn:uing]ﬂuﬂuamuizmykﬂtumwhm
agunmﬁc&uhmmmmanllghmmmmdmﬂmgmﬂmm Several
machamics came out of the tasiness B s if they cokd get the yehicle to start and there
mﬁ]lmpuwu 'Ihabultmrwﬁmaudﬂ:ehtmvmdduw st nothing operated
in the remking of the vehicle spd wecould not gt the vehicle in agy geac, mat ever the
meutml position to posh fhe vehjcle oot of the higheway. {THIS 15 A VERY
DANGEROQUS VEHICLE TG HAVE ON THE OCITWAY SYSTIEM) AND AN
IMMEDIATE BECALTL MUET BE ISSUED CONCERNING THIS VEHICLE. Afber
the veliicle wae towed intn the dealergip for repairs, it was fnumd that the ignition switch
e the probilen mmmummm

mermsmmcmbﬂm-:u | making payments on this

vehiele which s segivterad in ary wift's e hers in the stats of

Nerth Carlina. See the pictmee of the plassie #1) and the Body
Cempteel] Module (Exhibit #2). :
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Otbers i the satomebile and part indvsiey oo Tt this foust be isumediately corrected
forthe poodofthe Amecisn People. . .

Coutact me at the above mn:u]:lu‘and m!vmwuﬁluﬂl bemmud ot the sixth Gng-

S have 1o drtve this vekicls besdosa T haveialot already fivestod in t, and [believeilf |
mdnd&evd;hhhhtlyuﬁﬂfhﬁ@nﬁ;mﬁmﬂﬁmwmmm
The 5t s b eorgs o his veticlo ot giviog acy wacuing figns befxe they
becotiie inicpecative, Yitt an gxition Swwitch that completely places you and others in the
diroct fine: of e, st be RECALLERD withot sy hesttion. o
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FAX NO.

mmmmunmmmmmmﬁﬁmnm
-mmmﬂv )

To: The United Statng Diepartanent of Tostion

- (The Comromer Proboction Socting]

Frove: [
Daie: Axpuostd, 2007 Proed sobeoited (Setarday afier S30PMY

MESSAGE. ... Total Pax (7 Pages) inshuding fice cover chast

Sex attached Fveoies No. 105763 or 132473 ot Leith Briick Repair Crsiomer Copy, 3
FPage complaint letter Bxhibit#1 (Pictare of Defmul Igeition Switcd), Bxhilit #2 (Pictare
of Body Comrol Modul fiv 2 2003 Baick Regsl/LS, sl fis £rx cover sheat

ngﬂm#vﬂmwbmmmm;

“Theok you ,

CONFIDENTIAL NOTECE

This Eacieeeiie b logally priviieged, md confidantial efhemurier. Rkhﬂﬂdmﬁrhﬁmqﬂqrﬂ
e affifn inefiviinel ox entlty o wim o wiich & 3w, 1 3o o ot T ot Taciden:, Yoo
e hereby notified that sxy Sembeaton, dctcberion, arcopying of thie facrmBle i chfody prakdhimd. 1
you ke recefved ihiy facelindie toaconisdon In oo, phes yottfy oot Treseevs Mow, Ine. at di e
addresy o trimplvmn rewnber  Then dasiroy off trancreiecion jaget. Thasl yan for-yor eicaes.

Ty iy

- LTI6 -HD
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Avgst £, 2007

URGENT.. RE: 2003 BUICK FAULTY IGNITE
SWITCH.. PUBLIC DANGER

Dt Adrpimistoion .
Baadvised that the 20 Buick BegalLd strwobile has & saricum defect in the ignition

aoviteh witch coumpes the vehicle to Inese all of fts pewer coce the velicle switch becomes -
-w- .

' mmﬂ:&hkhhmmh-ﬁmmdnmmﬂdm

mmmmw:mmmmmmm This
occurs when the veiuck: i in apamtion while being in the smajor S of other webicnlae
maffie

mlpﬂnmwmaﬂmmﬁum&iwﬁdn-dmmpnufﬂu
ik satomoblle.

lwmhulmﬁwﬁm”hnbﬁm exposxd to

T harve & ‘vehicle of s aske end type thee [em will making monthly peaymcots on that I
secumnd fromn Leith Buick, & secondary o fot of te wor deadarshrp which ia Jocsied in
mmm .

T had & eloss el of being dmvokved fo an intergtate colfison on Wodnesday, Augnst 1,
)07 on intaestate I-460 west, rear the Poole Rd. Bxit when I wes changiog from e
middla lage, merging o the Gght troe whes, the vehlcle ot all of t° power s the
velriche that was alneady s the Sgitt Jnne whose speed was within resson for the fiow of
uﬁaﬂﬁnﬁﬂhﬂqhﬁddﬁﬂﬂnﬁmmmmm
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PagniZ) .

- et T wove Ay bt Tt ]l oof it"% povomer et the switch wag Sty ofich cansed
e aotive sywicm to become. innpaextive which inshies cogine shusofY' smd powes: steering
lost. Becaose I was meegiog fote the right L from the center s, 1 scored the wolticle
o thesright shovlder and twas not Mhhmmﬁmm

, Broem o7 ERE

N0 mﬂﬂﬁmmﬁrﬁNMMBMHh
ablz %0 detrmiond that & mechaicsl arnr was the real ressan T on accidvrt with this
e of machenical Sidlare. T2 motacist s killed becanse af this medlugricel dafimk: in
tha vehiicle expripmens, % wfll be haed by aecertain wimt actanlly oecimsd 5o the collisboy
bezamms tha myoborine vill sest bt somilakia o =l the troth shont what redly oovamed. I
the raflicion i of yneh 2 grest magniinds, the facking eotin dasbboard Hglts will be
completely destroyed mod the officer will not b shie to detormine i 7 vwer bamon eror or
mecinrien] dafinlr T sm maindy rafening i peoemper type vebicls oollisors only.

T apalogize % the Amexicm Pablic for not getting this to your affica on August 2, 2007
wheg [ b the sepeits mads on thin dengecoas 2003 Boick satomchifc masnfactarsd by
GMC, Badirre Thd rrpains macte, Tones 6ol by Southeee Stutn Buick sfter giving thau
The synoptouns of the Hoeshfog Fgkts on Ow extive: desh thet I coufd have an sSactrical .
problam jn the sovement of the vehicls 1oy tnld it could be srything in the slentrical
sysem. The diagnostic test orndd be wrventy fiwe doliers snd the Babor wonld be ninety
trvo dollace e heoe, ¥ then coxttect sevensl pest shores when 1 'wan told thas the Body
Cordrnl Modole cowid be the problen with all e fights flmbing oa the dsbboand, After
secoring 2 meed Body Contenil Maduile finm FrerTiive patimal wsed parts, fhe Seshing
il appemced on fie dashbosnd acd the veblels woold not comk. On Angnst tha

» 2007 1 finally got e welricls o crenk snd drowe i to Laith Buick st Wendell, N.C. 1
wnis in fromt of their Inriness location in the loft Soming Iane o cxecmts my Joft tan when
the: vehicls completsly bacame noperative agxin. Tha vehicle fsching Fahty appesrad
agrin an the deshhoard and then ofl Eighis went ot and nothing wonld come on. Several
meedwricy g onk oo the: basiese b 3 ey nook] et the: veidels o st and there
e il 20 pver. The bthanry s fioe aod the hor: would blow, but nofhing opesiad
fn the spmlcng of the vwehicls imd we could not gat the wehisdes in soy gy, not even the
neutral positicen to posd: the vehicds oot of the bighwey, (THIS IS A VERY
DANGEROUS VEHICLE TO HAVE ON THE HIGEWAY SYSTEM) AND AN
IMMEDTATE RECAITL MUST BE ISSTUED COMNCERNING THIS VEHICLE. Afker
the wehicle wau towed ot the deabeohiy for sepais, it Wi fmmd thest the ignfion swich
wiama the puroblieon mod ot the BOTYY CONTROL MODULE.

PLEASE HAVE THE CORRECTED AT I Pyt on i
sredricle whih ix regintered i oy wile™s hare in tiwe stxie: of
North Carolies. Sex the picturs: of e plmdic novered swftch (Exhitvt 1) snd the Body
Cantral hModale (Bxdbibit #2),
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Others in the sinesohile and part indirtry pacitr that this it be fmmedimaly comesed
for the good of tha American Peogle.

Contact me ot the abowe mrmbey and my voinemed] Wikl be activated ot the sixth ring.

¥ harver i diriwe thria vohicle becanse I have a ot slready mwested In it dnd Tbeliows if']
trasfind fhe velrdole T that T wouk] be exposing semecos diot: o neodloss Eangr and haovs.

Tha fial v 1 bad anctgh on thic vahicle not giving sy wwming signa hefrem they
beoome inoperative, but 2 ignition switeh that enenpletrly places you and cthees in the
it Line of desth, st be RECALLED without xmy hessration.

Yy
O Alin MeSuechyCivil Righta Legal Badrtes Comaneicr
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TELEPHONE
FAX

ﬂhmﬂﬁmaaﬂhm of frivecsoe vortfl Al1 paople of 08 f5 included)
= CIVIL RIGHTE FOR ALL"

To: The United States Degactmnt of Fustice

US Atromey Genena] Alberio Ganzales

rro: [

Daer Anpim 4, 3007 Faooed sbmited (Sauecay afer :30PM)

MESSAGE...... Tousl Fax (7 Pages) imclnding fix oover et

Soe attached Ervoios No, IMMMMMMMWW 3
Prge comglaint Jetter, Exbiit £1 (Picture of Dt Ignition Switoh), Brhihit #2 (Pictrs
of Body Goraral Module far 2003 Bick RegsULS, and this fx cover shees.

Plessce senad me 2 written reply refoneacs coxvespotsdence pobartted

“Thankyom ,

CONFIDENTIAL NOTICE

This Secxinrie tv hggally poivilaged wod soelidenranl foutn, Tt mbended ooly fhe the reaelyt by and
e o ey et o ity i el or Siich & Bk birind. T2 pon aow ot e katereied Teciphert o
s bty nosiifd At iy Sesensiontion, distcitaivion, or copying off il Suadmlle Je driothy peckchiied. T
v i mecebve! thise Sacalvalle wrontecion 2 eror; vleess 2oty Eoul Trratraser Wow, oo, st the shov
i or ilephons srnber  Then desiroy 21l towseriision paget. Thiak yox S yoor esdctooos.
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Avgust 4, 2007

URGENT.. RE: 2003 BUIfIK FAULTY IGNITION
SWITCH...PUBLIC DANGER,

Daar Adwministeao:

Be advised that the 2003 Boick Regal/T 8 sivmabile bas 2 gaciouns defact in ta ignition
ewiteh which cwees the vehinlz to loose all of #n poses oo the vebdcle sodih becomes
Inopexative. )

Tha synaptocns o' a defagit in the saiteh operstion {v Sacovered &t oncs whem &1l of the -
dmbhonrd ghts becomes illmroinated st whish time: the vehicle Iooges Wl pover. Thiy
ot Wit e voliode i it cperation while being in fhe rsjor Sowr of other velicaisr

o

“This poses s Immedinte dangee o Bll motoder arimnd tirls wehifels sd scctpats of the
braick svamohile.

Ity even be 2% T commnlcsss this mestegs that many lives are being exposed n
mﬂwmm%
Ihnuuuﬁﬂnd‘hnﬂnmiwﬂuﬂuﬁﬂmhu monthly peyrnents on that |
secured from Leith Buick, o gesxwulory e jot of the major deslepghip which fr learted
wmmcmh

Ihdldnn call of beiiry involved in an nterstate collfsion on Wednaeday, Anguast 1,
2007 on intwertnie E-££0 wast, near the Boals Bil. Exit whe: T ons changing fiom a
miiddle lans, mwoimgr inin fhe right L vwhea, the valiiele oyt ol of If's power and the
vehicle tht wan ahready in the dght Ians whess spe=d was withis osscna for the Bew of
traffic:, bowl 40 xoskon albreupt braking to avoid solidingwith rry wehicds heourme the yshisle
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Page (D) _

thet [ was driving bad lost all of it’s power becanse the switch wes fiudty which eansed

tha enthre syeren % become incpative which clwley sugine shernd¥ snd power seaing
Tost. Becmnss [ wen senping Into the righet lans fivm the comter lrres, § sucered the vehicle:
to-the ght shouldar 1 vae not strack by the ocoming Yehicls that wan spproaching
fiven my rexr.

NO INVESTEGATING POLICE OFFICER AT AN ACCIDENT SCENE, iy going o be:
able to deterwrivesd that » echanical crror v the real resson fior an accident with s
type of mechagical foftere, [Fa motorst is killed becase of this mechumical definit fn.
the vehicke ccuipment, il be band & ascertain wiat actmily accorred in the collision
becso the medories will aet be savailablle 10 1l the trath showr what resdly occomed. 1
the oollision is of guch & grest magnitde, the fimiring wntire dashbed Hights ATl te
complately degtroyed end the offfce will not be able 20 detsimiwe i i was hemen cwor o
meckamical definit, 1 am minly reiering i pasenge type vebicle oolkisions enty.

I mpalogies o the Amevican Public for not gening this to your office oo Angit 2, 2007
winon I ead the repatrs mads on fhis dangeroos 2003 Bodck wetomsbals mamrfactumed b
G Pefoen I 'had repatre made J oag told by Scham Sceee Boid sfter giving fhem
the gyxypanms of the fashiog Hghts on the entire dash thet T conld bave sp elextrical
poblea in the movemernt of the velilcls, 1w told it cockd be mything in the electrical
sywemn. The clagnostio tat would be seventy Sve dollars and the lshor wondd e ety
o dolflars sn hovr. T fhen conbast gwoerol part sitwes whisn T wes told thot the Body '
Contro] Maduls couk! be fhe problem with o the Bpkts fladving an the dushbonrd. Afier
secring 3 waed Body Conteol Modele ficem EverDrive oatioml trwed pexty, the flashing

L 2007 I finally pot thae vehicle to cownk snd drowve i to Leith Busck st Wendel, N.C 1
waza I frond of ther buainess Jocation, i, the Left torming laoe fo eatectne my laf) torm when
again om the dashibomn® ant then efl Gigirts went ot ead nothing wonld come on. Severad
mechonics came ont of the bosiness to wse 5 they conld get the velicle & start snd thace
vos otill no powet. The battery was fine and the hor wemld blow, bat nothing cperited
im the coanking of the wohicle and we conld aot get the velicls in sy goar, not e e
Twairal position f yash the welice e of the highway. (THIS IS.A VERY
DANGEROUS VEHICLE TO EAVE ON TEE HICHWAY SYSTEM) AND AN
DMEDIATE BEECALL MUST BE ISSUED CONCERNING THIE VEFECLE. After
theo valicle was ioved i the dealarship For reguin, it wae found thet the ignifion switch
was the problem and not the BODY CONTROL MODULE.

bere in the siate of
it #1) and the Body
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- Pap @)
Dﬁuuhhmﬂhmdp-:hdmmiﬂtﬂﬂsmhww
For the good of the Americen Peopla. '
wm:ummﬁmwﬂhMHmMﬁq

IhmﬁnﬂWMIm:mmmmﬁ,nﬂIhﬁmm
iraded the vehiicle m that T woudd be EposeE someans: elan o neediens danger smd harm,

The Al pamp Iy bad egonigh o s wehisle ot giving Ay warning sigs bafore they

huuhuyu:ﬁw,htnigﬂimmhhhmﬂﬂﬂyphnummduﬂ:mhh
hesitation,

Hig :

dipect Yob of deeth, oust bz RECATLED without sy
Ce Mmmuﬁm&@mlvlkm

The Press end other ecnosraed citivn groap keaders



THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXAMPTION 6 OF

THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).



