DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

UL, Beparireent Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

. ; 1-888-DASH-2-DOT
National Highway (1-888-327-4236) 27 NS g;,30;A;JG72_0q78 Reference No.
Traffic Safety . o L ey i/ R [0 3
Administration INTERNET :www.nhtsa.dot.gov/hotline 10201274

OWNER INFORMATION (Type or Print)

Name
Addres
City

Daytime Telephone Number | E-mail Address

= Evening Telephone Number
Zip Cod
WESTHAMPTON State P

Do you authorize NHTSA to provide a copy of this report to the man
In the absence of an e i

Signature of Owner

ufacturer of your vehicle? Dd vEs D NO
name or address to the vehicle manufacturer.

Date 1 /12 /&7

NFORMATION
17 digit venicie idenitification Numder Located at bottom of winashieid on driver’s side § jviake ir.‘viu-:iel j Modei Year
YS3ED45E7- SAAB 95 2000
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
09-SEP-03 No: Cylinders 4 Gas
Original Owner Dealer's City State Zip Code
Transmission Type |[X] Antilock Brakes| Powertrain Vehicle Component Code
110000 ELECTRICAL SYSTEM
MANUAL [X] cruise Control| FRONT WHEEL DRIVE
Multiple Failure: 3

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed
10-JUL-2007 58000~ 0
b2 452
¥ ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number)

Tire Size (Example P215/65R15)

COT No. (Example: DOTMALSABCO036) 1 Original Equipment

3 Prior Repair Failure Location:

Tire Component Code

Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Coinpoiient Code: rrailled rai
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s) Failure(s), Crash(es), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ Jves No | [Tves [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2000 SAAB 9-5. ON APRIL 20,2006, THE VEHICLE WAS REPAIRED DUE TO NHTSA RECALL NUMBER 05V399000
(ELECTRICAL SYSTEM:IGNITION:MODULE). ON JULY 10, 2007, THE ENGINE LIGHT BEGAN ILLUMINATING INTERMITTENTLY. THE VEHICLE WAS
[PLACED ON A DIAGNOSTIC MACHINE AND DISPLAYED A READING OF P1312. SAAB STATED THAT THERE WAS NO LONGER ANY WARRANTY ON
THE IDM. THE FAILURE MILEAGE WAS 50;788Q AND CURRENT MILEAGE WAS 69,000.

ézﬂs‘é

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.

ATTACH ADDITIONAI SHFETS TF NECFSSARY




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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SAAB CARS USA, INC.

March 13, 2006

AUTO*5-DIGIT 01027
2/5/314

Easthampton, M
I“Illlllll”lIlIIIIIIllllIIIIII||IlIlll”IIIIIIIIIIHIIII”II

This notice is sent to you in accordance with the requnrements of the National Traffic and Motor
Vehicle Safety Act.

Saab Automobile AB has decided that a defect, which relates to motor vehicle safety, exists in
certain 2000-02 Saab 9-3/9-5 model vehicles with 4-cylinder engines and 2001 Saab 9-5 model
vehicles with 6-cylinder engines. The ignition discharge module (IDM) may break down due to
an electrical overload. This condition may occur during a start attempt, resulting in the engine
not starting. In rare cases this condition may occur during driving.

"Our records indicate that you are the current owner of a vehicle that is affected by this recall.

At your earliest convenience, please make an appointment with your authorized Saab d_e'aler to
have the ignition discharge module checked and, if necessary, replaced.

The work will take less than an hour and is, of course, free of charge for you.

If, after contacting your Saab dealer, you are still not satisfied that we have done our best to
remedy this condition without charge and within a reasonable time, you may wish to write the
Administrator, National Highway Traffic Safety Administration, 400 Seventh Street, SW,
Washington, DC 20590 or call 1.888.327.4236.

If you have sold your car, if it has been stolen or subjected to a total insurance loss, we would
appreciate you notifying us about this by completing the detachable card and mailing it back in
the return envelope.

If you have experienced this condition and have paid for related repairs, please complete the
enclosed reimbursement form and submit all receipts to Saab Customer Assistance Center,
4405-A International Blvd., Norcross, GA 30093, Attention: IDM Recall. :

Saab Automobile AB appreciates your cooperation and understanding regarding this recall and
we will do our best, along with your dealer, to minimize the inconvenience. We have, however,
taken this action in the interest of your continued safety and satisfaction with our products.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the lessee within ten days.

Yours faithfully,

, Saab Automobile USA

Enclosure

15021/05087
15021




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOV ED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
- PURSUANT TO EXAMPTION 6 OF

THE FREEDOM OF INFORMATION
ACT (FOIA), 5 US.C. 552(b)(6).






