. Q@‘% DOT Auto Safety Hotline FOR AGENCY USE ONLY ~ 100148
e

. U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects

) National Highwa 1-888-DASH-2-DOT 2 g Reference No
Rational Highway (1-888-327-4236) _ 17 SEESR 1k 33 e
Administration INTERNET :www.nhtsa.dot.gov /hotline

OWNER INFORMATION (Type or Print)

ome Wene Number | E-mail Address
Addres
- - Evening Telephone Number
Stat Zip Cod
CtY  BROWNSEVILLE e P Cod-J
Do you authorize NHTSA to prowde a copy of this report to the manufacturer of your vehicle? EI YES D NO
In the absence of an ide your name or address to the vehicle manufgcturer.
Signature of Owner Date . Li £07
HICLE INFORMATION
17 digit Vehicle 1dentification Number Located at bottom of windshield on driver's side | Make Model Madel Year
lﬁl_WPSZi-(Bll-- PONTIAC GRAND PRIX 2001
S,
?/y Date Purchased 7 | Dealer's Name and Telephone Number Engine: Fuel Type:
01-NOV;08" 05 No: Cylinders 6 Gas
Or|g|n|a:I] Owner Dealer's City State Zip Code
Transmission Type |[X] Antilock Brakes] Powertrain Vehicle Component Code
) 132000 VISIBILITY:GLASS, SIDE/REAR
AUTOMATIC  [[X] cCruise Controt| UNKNOWN /
Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed
27-AUG-2007 185000 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) I Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036) - [ Original Equipment ; -
3 Prior Repair Failure Location:

Tire Component Code

Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: l Model No./Name:

Seat Type: Installation System:
Child Seat Connonent Code: Fafed Durt: : -
APPLICABLE INCIDENT II\FORMATION
(Please describe in detail the ing ident(s), Failure(s), Crash(es), and injury (ies).)
Crash Fire - Number of Persons Iniured Number of Deaths Reported to Police -
[Cves [XINe DYeLE No 0 0 N

Narrative Description of Incident(S), Crask(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2001 PONTIAC GRAND PRIX. THE CONTACT STATED THAT THE REAR WINDOW SHATTERED AND HAD NOT BEEN
PREVIOUSLY TOUCHED OR CRACKED. THE VEHICLE WAS %&FPARKED OUTSIDE AT THE TIME OF THE FAILURE. THE WINDOW WAS REPLACED
BY A REPAIR SHOP. THE POWERTRAIN WAS UNKNOWN. THE CURRENT AND FAILURE MILEAGES WERE 185,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAI SHEFTS IF NECFSSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

Coi otlodd s e

(S s

ATTACH ADDITIONAL SHEETS IF NECESSARY

-U.S. Department .
_ of Transportation H |r NO POSTAGE
National Highway ) FIHOALLER T 78S °”“
Traffic Safety .
Administration B el ol e T 0T St S S O B S
RDCRINGS W MU W0 S S P N

400 Seventh St., S.W.
Washington, D.C. 20590

Official Business BUSINESS REPLY MA'L

Penalty for Private Use $300 FIRSTCLASS  PERMITNO 73173  WASHINGTON, D.C.

POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN.

U.S. Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

400 7th Street, SW

Washington, DC 20590
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Sept 16™, 2007

2001 Pontiac Grand Prix Gt....4 doors... VIN 1g2wps2ks 1 N
Incident date: 8-27-07 ...aprox. 7:30 am to 8:30 am....Per witness:

Back-rear car window exploded, they heard a boom and ran immediately to investigate the loud
bang coming from my car. The window was totally shattered! There was no one around the car, e.g.
no vandalism and glass company found no evidence of a rock, baseball, or any other object inside the car.

Some neighbors stated they took kids to school and car was fine, returning found car window busted!

Some neighbor commented that it was heat related and that the car built up too much heat and window shattered!
Neither the glass company nor the dealer, (which I call them in case of window recalls, etc) stated it was heat related
Every car in the dealer’s lot would have shattered windows. Glass Company commented, the glass had to be defective
to shatter in this manner without provoking.

The car was parked outside in the apt parking lot, overnight as usual after a day’s use. The car was not driven that
morning, rolled up window, like every night. The day of incident, was raining, no thunder or lighting and we have had
worse weather and no car has been shattered. This was a very freaky incident and dangerous too, good thing no one was
inside or they would have gotten hurt with the glass all over the place.

I have enclosed a copy of the repair bill.

Thank you,




THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

~ ACT (FOIA), 5 U.S.C. 552(b)(6).





