@ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner’'s Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway - 1-888-DASH-2-DOT ﬁg &UG[2§07 Reference No.
1-888-327-4236) . ™0 *
Traffic Safety ( : 8 PHiZ
Administration - INTE!NEI‘:www.nhtsa.dot.gov[hotlmr SEP | . 10201168
OWNER INFORMATION (Type or Print) . -
Name Daitlme Teleihone Number | E-mail Address
Address 1
City

h |
T — Evening Telephone Number
PHOENKX Tw PUUNEE

Do you authorize N manufacturer of your vehicle?

In the absence of a our name or address to the vehicle m@:ggturer. Dl wo
vate 2 L7

Signature of Owner

VEHICLE INFORMATION :
17 digit Vehick: Identification Number Located at bottom of windshiekd on driver's side | Make Maodel Model Year
wissuov2j il ' VOLVO 570 2000
Date Purchased ler's Name and Telephone Number . .| Engine: Fuel Type:
05-NQV-02 ? WO : ,_--' 9‘? 7 '751/‘95@0 _|No: Cylinders 5 = . Gas .
Original Owne | Dealer's uty o Zin Code . . B
i - S O Ve [y
Transmission Type |[x] Antilock Brakesl Powertrain- - - - - { “Vehile Component Code
AUTOMATIC |3 cruise Control| FRONT WHEEL DRIVE 170000 LATCHESILOCKSILINKAGES
Multiple Falure: 60 — Sy

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage | Failure Speed
29AUG2007 | 72000 0
ADDITIO \|
Tire Make : . _Tire Model (Name or Number)

Tlre Slze (Example P215I65R15)

DOT No. (Example: DQ'I_‘MAL‘?ABCD36) .

I“_‘IOrlglnaIEqumment N ——
L3 PrlorRupar Failure Location:

Tire Component Code Tire Failure Type

ADDITIONAL ITEMS 'I"O BE OOMPLI:TED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: [ Model No. /Name:

Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
fPlease describe in detail the inddent(s). Fail injury ffes).)-

Crash Fire Nurmber of Persons Iniured Reported to Police

Number of Deaths
Yes IXINo | [Jyves [X] No 0 .. 0 N
Narrative Description of Incident(S), Crash(es), and In]ury(les)

Please describe (1) events leading up to the failure, (2) failure and its consequences, and.(3) what was done to correct the failure;
i.e, parts repaired or replaced (and if okl partis ava:lable)

TL*THE CONTACT OWNS A 2000 VOLVO 570. THE CONTACT STATED THAT 1N CONDITIONS OVER 100 DEGREES, THE KEY FOB WILL NOT -
UNLOCK THE DOORS TO THE VEHICLE. HE WOULD.HAVE TO MANUALLY OPEN THE DOORS. WHEN THE FAILURE OCCURS WHILE THE CONTACT

1S SITTING IN THE FRONT SEAT, HE CANNOT OPEN THE REAR DOORS BECAUSE THE REAR POWER DOOR LOCKS'ALSO FAIL " THE VEHICLE WAS
. TAKEN TO THE LOCAL NEALER AND THEY STATED THAT. IT WAS AN-ENGINEERING FAILUNE THAT COULD NCT BE SOLVEDR. THE CURRCNT AND
FAILURE MILEAGES WERE 72.000. -

Include, if available: Police/Fire Department Regort. Photos, and Repair Invoice. ATTACH ADDITIONA! SHEFTS TE NFCFSSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no ohllgatlon to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defart Ifthe NHTSA prmeeds with administrativz enforcermient or litigation aganst a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

THE LnoE  (ulocei il PRuGER IS aidBSE i
THE Son/ /S SHaudle Dnfers? s g/ THZ
LDOc8S. 7REE A rpsygrie Su/locai IS Aoy
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US. Department
of Transportation ‘ | | | ‘ l l:%ggss;:gf
National Highway IF MAILED
Trafﬁ? Sofeiy UNITIgDT;I'F ATES
Administration
400 Seventh St., SW. I
Washington, D.C. 20590
I
Official Business BUSINESS REPLY MAIL ]
Penalty for Private Use $300 FIRSTCLASS  PERMITNO 73173  WASHINGTON, D.C. TS
POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN, A
I
U.S. Depariment of Transporiation ]
National Highway Traffic Safety Administration ]
Office of Defects Investigation, NVS-210 I
400 7th Street, SW T

Washington, DC 20590
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