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Name mﬂe Number | E-mail Address

Addres

" - ‘ i e Number
z

rt to the manufacturer of your vehicle? O ~no

Do you authorize N YES
provide your name or address to the vehicle manufacturer.

In the absence of a

Signature of Owner Date /¢
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model! Year
ZB4GP443- DODGE GRAND CARAVAN 2000
Date Purchased Dealer's Name and Telephone Number Engine: : Fuel Type:
15-NOV-00 SAITTA TREADU No: Cylinders Gas
Original Owner Dealer's City State Zip Code
PAHRUMP NV 89040
Transmission Type |[X] Antilock Brakes| Powertrain Vehicle Component Code
980000 OTHER
Multiple Failure: 7

v FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed
28-AUG-2007

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Mode! (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036) ] Original Equipment

3 Prior Repalr Failure Location:

Tire Component Code Tire Fallure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:

Seat Type: Installation System:

Chiiid Seat Cuimpunerda Code, Falied Part;

APPLICABLE INCIDFENT INFORMATION

(Please describe in detail the incident(s), Failure(s). Crash(es), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ves [XIno | [Ives [X] No 0 0 I N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

I FILED A COMPLAINT ON 28 AUG 2007 REGARDING MY VEHICLE AND THE SERPENTINE BELT ISSUE. I HAD TO HAVE MY VEHICLE TOWED AND
IT IS GOING TO COST APPROX. 500.00 TO REPAIR THE VEHICLE FOR THE 7TH TIME. 1HAVE FOUND THE ANSWER TO THE PROBLEM THAT 30+
FOLKS ON THIS SITE ALONE IS HAVING. #1 THE BELT IS SMOOTH ON ONE SIDE AND GROOVED ON THE OTHER SIDE SO WHEN OIL, RAIN ETC.
TOUCHES THE BELT, IT SLIPS OFF. WHAT I FOUND IT THAT THERE IS A DRAIN HOSE THAT SITS ON THE LEFT SIDE OF THE BELT WHEN THE
WATER FROM RAIN COMES THROUGH THE DRAIN FROM THE WINDSHIELD INTO THIS HOSE, AND DRIPS RIGHT ON TOP OF THE BELT CAUSING
IT TO BE FAULTY. THE HOSE HAS TO BE DIRECTED INTO A DIFFERENT PLACE . I ALSO FOUND THAT G. AUTO MAKES A KIT THAT COMES
WITH THE BELT, TENSIONER AND ALL ACCESORIES TO FIX THE PROBLEM PERMANETLY. THE DIFFERENCE IS THAT THE HOSE AND THE
TENSIONER IS GROOVED TO PROVIDE NO SLIPAGE. IHAVE SPOKEN TO 2 AUTO DEALERS THAT HAVE ADVISED ME THAT THEY HAVE HAD
NUMEROUS PROBLEMS WITH THIS ISSUE INCLUDING A SHOP IN TENNESSEE THAT SAID THAT THEY HAVE WORKED ON 15 2000 DODGE GRAND
CARAVANS IN THE LAST 2 MONTHS WITH AN AVERAGE OF 4-8 BELTS BEING LOST AND HAVING TO BE REPLACED FOR EACH VAN FROM 2000.
MOST FOLKS DO NOT KNOW ABOUT YOUR WEB SITE SO THEY SIMPLY BRING THE VEHICLE TO DODGE OR A REPAIR SHOP AND THINK THAT
THEY HAVE NO WHERE TO COMPLAIN TO, SO YOU WOULD NOT BE AWARE OF THE SEVERITY OF THIS ISSUE WITH OUT CHECKING INVENTORIE!

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS TF NFCESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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to provide advice on how to enforce implied warranty rights.

Thank you for bringing this matter to our attention. Letters such as yours
help us maintain an awareness of those problems consumers are experiencing.

Sincerely
yours,

consumer
Response Center
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
- TO PROTECT UNWARRANTED

INVASION OF PERSONAL PRIVACY
- PURSUANT TO EXAMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).





