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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects 1m7 007 30 M 7: 22

National Highway ]ils_gg-s?gg;l:}igg; 17-AUG-2007 Reference No.
Traffic Safety INTERNET htsa.d hotli 10199941
Administration 'www.nhtsa.dot.gov/hotline

e or Print)

- Number | E-mail Address
Address
T Evening Telephone Number|
t Zip Cod
ROBLES State ¢ p o
Do you authorize NHTSA to prov:de a copy of this report to the manufacturer of your vehicle? Bd yEes D NO
In the absence of an aut your name or address to the vehicle manufacturer.
Signature of-Cwner Date l’ﬂ ;m( Qf?
CLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
HONDA CIVIC : 1998
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
01-DEC-97 Sunset Honda. 0% -544-7500 |o: cyincers 4 Gas
Qriginal Owner Dealer's Clty State Code
Luis @bis po,ciA G340
Transmission Type |[] Antilock Brakes| Powertrain Vehicle Component Code
063200 ENGINE AND ENGINE COOLING:EXHAUST SYSTEM:MANIFOLI
AUTOMATIC D Cruise Control] FRONT WHEEL DRIVE

Multiple Failure: 2

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) | Failure Mileage | Failure Speed . ﬂnd %f) . 4 , 20077
01-AUG-2005 - 158000 - 0. —_— ju‘?lr

ADDlTIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make . __— Tire Model (Name or:Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) [ Original Equipment ; I
= Pric?r Repgir P! Failure Location:

Tire Component Code

Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: | Date Manufactured: |Mode| No./Name:
Seat Type: ' installation System:
Child Seat Component Code: . Failed Part:
) APPLICABLE INCIDENT INFORMATION
{Plaase desaribe in detail the indident(s}). Failure(s), Crash(es) and irijury (ies). )~
Crash : Fire . Number of Persons Iniured Number of Deaths Reported to Police
Mves Bdno § Tves B o 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure-and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 1998 HONDA CIVIC. THE VEHICLE WAS TAKEN TO THE DEALER FOR REGULAR MAINTENANCE AND THEY NOTICED
_THAT THE MANIFOLD EXHAUST CRACKED, THE CAUSE OF THE FAILURE WAS UNKNOWN. THE MANIFOLD EXHAUST WAS REPLACED BEFORE AT
158,000, THE CURRENT MILEAGE WAS 198,000 AND THE FAILURE MILEAGE WAS 158,000,

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NFCESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligationtor d this q i ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.




October 17, 2007

National Highway Traffic Safety Administration
400 Seventh Street, SW

Washington, DC

20590

To Whom It May Concern:

I have a 1998 Honda Civic that needed the exhaust manifold replaced at 153,000 in August 2005
due to a crack. The exhaust manifold was replaced with a genuine Honda part. | just recently
took my car in for routine service maintenance and they discovered that the exhaust manifold was
cracked again. It has been just under two years and now we find it necessary to replace the
manifold again. This is very frustrating to me. | have maintained my car perfectly and have ali the
records to prove it. The car looks like new inside and out and | take great pride in my car and its
reliability. | decided to do some investigation on the internet to see if there were any recalls on
this part, and found that there were not. In searching | found numerous complaints from Honda
Civic owners with the same exact problem, a cracked exhaust manifold. I did not search very long
before | found over thirty-five complaints.

I was told by the dealer that this can be very dangerous to let this go as carbon monoxide can
leak back into the interior of the car and has potential to cause a fire in the engine. It was
suggested by one of the mechanics that the reason this keeps happening is due to faulty
engineering. | feel this is a very valid safety issue due to the fact that there are no obvious
indications of a cracked exhaust manifold until much time has passed and the O2 sensor-
becomes compromised and then begins to affect the performance and gas mileage of the car.
Meanwhile, undetected, | am driving around with constant exposure to Carbon Monoxide. | feel
something needs to be done about this.

I have contacted Consumer Reports, the Better Business Bureau and the State Attorney
General's Office. 1 plan on continuing to make this issue known to as many agencies as | possibly
can'until | get this issue resolved. '

I look forward to hearing from you and to finding a quick resolve to this matter.

I had filed a claim by phone with NHTSA back in August but have yet to receive any paper work
to complete this complaint.
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